


Service Information

Arran Community and Voluntary Service have set up a befriending service to help tackle the social isolation problem on Arran. It is estimated that there is one million people living in profound social isolation in the UK. There are many risk factors identified in the fight against social isolation, including living in a rural area. 
Arran is a proactive place, with a great community spirit, but social isolation can still affect people. They may be house bound or just lack confidence, but some people need a little extra support to get out and about. Some even just want to stay home with a cup of tea and have a chat. 
Role Description
The role of a befriender can be a diverse one different befriendee’s can want to do different things. Some things we can expect are;
· Going to the befriendee’s house and talking to them. This can be for an hour or two on a weekly basis. It would be talking to the befriendee about their interests, hobbies and life.
· Going for a walk with the befriendee. Some Befriendee’s want to get a little more exercise and may ask that you accompany them on walks. This often elevates their families concerns about the person falling and no one knowing. 
· Going out for a coffee. Some befriendee’s would like to get out of their homes a bit more often and may want to go out to a coffee shop or café. 
· Going to community groups. Befrienders can also accompany people to community groups. Some people may lack the confidence required to join a community group, they may ask that a befriender accompany them for up to 12 weeks.
Befrienders can do a lot but there are some things that befrienders cannot do. Befrienders should not:
· Handle money. No money should change hands within befriending, nor should befrienders sell their befriendee any items or do shopping for the befriendee. 
· Housework. Befrienders should not be routinely cleaning or maintaining the befriender’s home.
· Drive the befriendee around. The Befriender can in agreed situations use their car to take the befriendee out, however the befriender should not be used to give lifts to appointments or run errands. 
· Cooking. Befrienders should not be preparing meals for the befriendee.
· Giving medical advice. Befrienders should not give out any form of medical or health advice.
· Give counselling. Befrienders cannot give the befriendee counselling support.





Person specifcation 
The ideal candidate would:
· Be friendly and compassionate
· Have a sense of community sprit 
· Have at least an hour a week to volunteer 
· Be respectful towards others
· Understand the need for confidentiality 

Befriending training will be given to all volunteers. You will be required to complete a PVG scheme application (free of charge for volunteers) and provide two character references.





Application Form
Personal details

	Name
	

	Surname
	

	Address
	



	Home No
	


	
	
	Mobile No
	


	Postcode
	
	Email Address
	




Do you consider yourself to have any disabilities? 		Yes  	No
If yes, please give details below



About you 
To make a good befriending match it is useful to know a bit about you. 

What types of work have you done in the past?









What are your hobbies and interests? 








Why would you like to befriend and what would you like to gain from it? 







Is there anything else about you that you would like to share with us? 










When are you free to befriend? 



Do you have a driving license/Car? 		Yes   	No
	If yes would you be willing to use your vehicle in your befriending?  	Yes	No

Where are you willing to travel for a befriendee? 
 Brodick	Corrie		Sannox	Lochranza 	 Catacol 	Pirnmill
Lamlash	Kings Cross 	Whiting Bay	 Kildonnan 	Kilmory 	 Sliddery
 Shiskine 	Blackwaterfoot  Balmicheal 	Machrie 	 Dougarie 	 Kilpatrick 

References 
Please provide the details for two people who can provide character references. 
	Name
	


	Address
	



	Home No
	


	
	
	Mobile No
	


	Postcode
	
	Email Address
	




	Name
	


	Address
	



	Home No
	


	
	
	Mobile No
	


	Postcode
	
	Email Address
	




If you require any assistance or further information please contact the ACVS office on 01770 600611
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