Your Wifi Guide
park wifi

club wifi

The access point for the park Wifi is located on posts around the park.

The access point for the park Wifi is located inside the clubhouse.

Signal will generally only go through the windows of your unit.

This means you'll experience excellent signal whilst inside the clubhouse.

Because each home has a different orientation, some windows may not directly

Your distance to the access point is very short, so no speed will be lost.

face the access points.

During busy periods, you may experience slightly longer load times due to

Distance from the access points may also affect speed.

multiple users using the same access point at one time.

plot wifi

phone line

The access point for the park Wifi is located underneath each unit.

This is most comparable to a standard dwelling setup at home.

This means you'll experience excellent signal throughout the unit.

The access point for your phone line is located inside each unit.

Your distance to the access point is very short, so no speed will be lost.

This means you'll experience excellent signal throughout the unit.
Your distance to the access point is very short, so no speed will be lost.
This requires a separate contract with a telecoms company (eg. BT at an extra cost)
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Approx. Download speed. (Per
user = PU, Per Access Point = PA)

5Mbps (PA)

1.5 Mbps
This speed is sufficient for Internet basics, for example, checking your social
media, reading the news, online shopping, checking your email and instant
messaging. Video streaming may be possible at low quality.

1.5Mbps (PU)
*

5 Mbps
This is sufficient for Internet basics, such as, checking your social media,
reading the news, online shopping, checking your email and instant
messaging. Video streaming may be possible at standard quality.

*

Park Wifi = 1.5Mbps (PU)
Plot Wifi = 5Mbps (PA)

20Mbps (PA)

1.5Mbps (PU)

20 Mbps

1.5Mbps (PU)

This is sufficient for Internet surfing, gaming, checking social media, reading
the news, online shopping, checking your email and instant messaging. Video
streaming may be possible at high quality. Sufficient for families or groups.

1.5Mbps (PU)
*based on new development plots

Potential Problems
Unit Orientation (Park Wifi Only)

Busy periods

The signal can only enter through the windows of your holiday home, so
if your home does not have a window facing the access point, the signal is
likely to be severely reduced or stopped altogether.

At busy times throughout the year, park Wifi bandwidth may be
reduced. This is because it is distributed between the number of
people using the Wifi at the same time.

