
Challenges in Designing and Rolling Out Micro-
Credentials: Malaysia Experience and Initiatives

We were not sure how and where to start!!

MALAYSIA 
EXPERIENCES

• Gaining buy-in from educational 
institutions, employers, and 
learners

• the value and recognition of micro-
credentials.

ACCEPTANCE BY STAKEHOLDERS

CHANGING MINDSETS
• Buy in from Eductaors

• Support from administrators

• STUDENTS

TECHNOLOGY BARIERS
• Educators

• Facilities/Equipment For Content 

Development

• Financial

MICRO-CREDENTIALS IS NOT ‘NORMAL’ 

CURICULUM INTEGRATION
• Academic Program Vs Life-long 

Courses

• What Would Be The Approach?

• How to stack?

• Credit transfer between institutions



Various initiatives, 
guidelines, support etc.

MC @USM , UTM, MMU, OUM ETC 

QSR-USM

HRD CORPORATION, INTAN.

GP SAMC, APEL, GGP-QVC, ETC

Malaysian Initiatives

JPT’s publications >>

<< MQA-QVC GGP 

<< MC-HRDCORP GGP 

USM MC >>
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