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OUR SIX FOCAL POINTS

Media Buy / The Budget

Monthly Spend. How much traffic will be
purchased? Budget is entirely up to the
dealer, should be based on # of vehicles in
stock on the lot.

Bounce Rate Comparison

The comparative traffic quality in relationship
to the other top media providers per dealers
google analytics report average.

Page View / SRP View / VDP Views

The average number of pages a customer
viewed while navigating the different areas
of your dealerships website.

Time On Site

The average amount of time shoppers
spent looking at VDP’s, SRP’s and other
areas of your dealerships website.

City Locale

The city in which the traffic originated from
and its relevance in relationship to your
dealerships location and or campaign.

Traffic Sustainability

Can the media provider sustain consistent
quality of traffic over long periods of time to
iInsure dealerships growth?




THE MATH

Introducing

DealerLeads.com

The following slide will show our platform's
cumulative total for this client. It represents
the entire time this dealership has been on
our platform while using Google Analytics
for tracking, accountability, and transparency.
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Learn more Complete GA4 setup
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@ This property has stopped processing data. To continue measuring website performance, set up a Google Analytics 4 (GA4) property.
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v All Traffic 3,000
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Treemaps
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2018 2019
» Google Ads
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» Social
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» Campaigns

Acquisition Be All Goals ~
Source / Medium
» B0
Users + New Users Sessions Bounce Rate Pages / Session Avg. Session Duration Goal Conversion Rate Goal Completions Goal Value

> M
1,114,948 1,135,650 1,716,690 39.95% 2.85 00:02:34 4.00% 68,689 $0.00
% of Total: 100.00% % of Total: 100.00% % of Total: 100.00% Avg for View: 39.95% Avg for View: 2.85 Avg for View: 00:02:34 Avg for View: 4.00% % of Total: 100.00% % of Total: 0.00%
(1,114,948) (1,135,650) (1,716,690) (0.00%) (0.00%) (0.00%) (0.00%) (68,689) ($0.00)
O 1. ——2 262,837 (22.13%) 247,979 (21.84%) 398,187 (23.20%) 25.00% 3.85 00:03:26 5.84% 23,259 (33.86%) $0.00 (0.00%)
O 2 229,974 (19.37%) 223,253 (19.66%) 294,677 (17.17%) 55.93% 2.32 00:01:38 3.59% 10,578 (15.40%) $0.00 (0.00%)
O 3. = 178,451 (15.03%) 177,749 (15.65%) 262,198 (15.27%) 44.69% 2.69 00:02:51 4.38% 11,484 (16.72%) $0.00 (0.00%)
4. — 101,187 (8.52%) 100,088 (28.81%) 142,357 (8.29%) 56.86% 1.55 00:00:55 2.11% 3,003 (4.37%) $0.00 (0.00%)

(5.53%) 60,206 41.43%

65,706 3.16

(5.30%) 83,411 (4.86%) 00:02:32 4.33% 3,608 (5.25%) $0.00 (0.00%)

O e = = - 56,341 (4.74%) 55201 (4.86%) 80,324 (4.68%) 60.18% 1.50 00:00:46 1.33% 1,065 (1.55%) $0.00 (0.00%)
Attribution 2™ I 7. S—— = 45,416 (3.82%) 44952 (3.96%) 65455 (3.81%) 13.90% 1.48 00:01:19 0.49% 319 (0.46%) $0.00 (0.00%)
. O| 8 == —= 35,443 (2.98%) 32,676 (2.88%) 50,552 (2.94%) 16.38% 4.34 00:03:27 5.32% 2,690 (3.92%) $0.00 (0.00%)
Q Discover
O 9. == 18,103 (1.52%) 16,276 (1.43%) 27,014 (1.57%) 16.64% 4.58 00:04:04 6.40% 1,728 (2.52%) $0.00 (0.00%)
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HARD GOAL
CONVERSIONS

Introducing

DealerLeads.com

We use Google Goals to track these goal
events' completion, then compare our
conversion rates to our competitors. We
focus on these metrics 1n this case study
and our monthly reporting to our clients.
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. CONVERSION TRACKING
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Channels

v > Acquisition Users v VS. Selectametric

Treemaps 1,000

Source/Medium

Referrals
2018 2019 2020 2021 2022

» Google Ads

Primary Dimension: Source / Medium Source Medium Keyword Other =
» Search Console kY / ur YWO

» Social Secondary dimension ¥ | Sort Type: Default + Q advanced H @& = T | = i1
» Campaigns Acquisition Behavior Conversions All Goals
Source / Medium
» B Behg v All Goals
Users ¥ New Users Sessions Bounce Rate Pages / Session Avg[ession Duration Goal Convers

Goal 1: Schedule Service

» M g

894,245 913,175 1,383,530 37.17% 2.96 '02:42 Goal 2: Click to Chat ).00
% of Total: 100.00% % of Total: 100.00% % of Total: 100.00% Avg for View: 37.17% Avg for View: 2.96 0.02:42 Avg fi : 0.00%
(894,245) (913,175) (1,383,530) (0.00%) (0.00%) 80%) Goal 3: Lead Form | Send To Mobile ($0.00)
1. 220,926 (23.05%) 208,044 (2278%) 333,302 (24.09% Goal 4: Click to Call (0.00%)

Goal 5: Lead Form | Request Your Price / Confil
2. 161,940 (16.90%) 155,064 (16.98%) 208,241 (15.05% (0.00%)

Goal 6: Lead Form | Contact Us
3. 142,604 (14.88%) 142,462 (15.60%) 211,400 (15.28% Goal 7: Lead Form | Schedule Test Drive (0.00%)
4. 101,185 (10.56%) 100,086 (10.96%) 142,355 (10.29%) 56.86% ! 9:55 Goal 8: Lead Form | All (0.00%)
g | dealerleads.com / referral 53,988 (5.63%) 49,279 (540%) 69,890 (505%) 39.62% 00:02:40 Attt e e (0.00%)
0: Click to Text
] 6. 45,416 (4.74%) 44950 (4.92%) 65,453 (4.73%) 13.90% 00:01:19 (0.00%)
O 7. 35,442 (3.70%) 32,672 (3.58%) 50,544 (3.65%) 16.37% 434 00:03:27 5.32% 2,690 (4.82%) $0.00 (0.00%)
] 8 — 27,972 (2.92%) 27,262 (2.99%) 38,571 (2.79%) 55.07% 1.49 00:00:50 1.47% 566 (1.01%) $0.00 (0.00%)
- 2 BETA

"% Attribution 0O o 18,103 (1.89%) 16276 (1.78%) 27,014 (1.95%) 16.64% 4.58 00:04:04 6.40% 1,728 (3.10%) $0.00 (0.00%)
Q Discover O | 10. 13,733 (1.43%) 13,574 (1.49%) 18,710 (1.35%) 18.56% 1.34 00:01:32 2.36% 442 (0.79%) $0.00 (0.00%)




OUR TRAFFIC &
CITY LOCATION

Introducing

DealerLeads.com

The dealer Leads program provides an
economically viable, predictable, sustainable,
trackable program dealers rely on to turn
inventory quickly and grow their dealerships.
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—-month-aiter month, year a'icr year.

Users ¥ VS. Selectametric Day Week Month g/‘ ...
® Users
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100
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2018 2019 2020 2021 2022
Primary Dimension: Source / Medium  Other =
Secondary dimension ¥ | Sort Type: Default ¥ Q, advanced @ HH 7 © = T = &
Acquisition Behavior Conversions All Goals =
Source / Medium
Users ¥ New Users Sessions Bounce Rate Pages / Session Avg. Session Duration Goal Conversion Rate Goal Completions Goal Value
53,988 49,279 69,890 39.62% 3.28 00:02:40 4.23% 2,955 $0.00

% of Total: 6.04% (894,245) | % of Total: 5.40% (913,175) | % of Total: 5.05% (1,383,530) | Avg for View: 37.17% (6.58%) | Avg for View: 2.96 (10.97%) | Avg for View: 00:02:42 (-1.21%) | Avg for View: 4.03% (4.85%) = % of Total: 5.30% (55,792) | % of Total: 0.00% ($0.00)

i 1. dealerleads.com / referral 53,988(100.00%) 49,279(100.00%) 69,890(100.00%) 39.62% 3.28 00:02:40 4.23% $0.00

Show rows: | 10 V‘GOtOZ\‘] 1-10f1 £ >

This report was generated on 3/9/23 at 12:43:29 PM - Refresh Report

2,955(100.00%) (0.00%)
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All accounts > Russel & Smith Ford
..' Analytlcs Dealer Leads - Conversion ... ~ Q| Try searching for "site content" ﬂ == 0 : G.
A Home s
All Traffic © B SAVE  EXPORT < SHARE ' EDIT (g INSIGHTS
1] P
> oms Customization ALL » SOURCE / MED - dealerle om / referral ~ Nov 28, 2017 - Dec 31, 2022 ~
REPORTS " All Users N
6.04% U
» © Realtime o
S d the.relationship to the dealer’s locat:
. =« 10 IAE.£elatlionsSnip 1o the aealer's /ocaliorn
v »* Acquisition
Overview Users ¥ VS. Selecta metric Day Week Month g" ...

~ All Traffic ® Users COVID PAUSE

150
Channels
Treemaps 100
Source/Medium |
50 ;
Referrals
i . i o

» Google Ads 2018

2020 2021 2022

» Search Console

. Primary Dimension: Source / Medium  Other =
» Social

Secondary dimension: City ¥  Sort Type:

Q,  advanced @7‘}‘:- t»é_EIETTT

» Campaigns

Acquisition Behavior

Conversions All Goals ¥

» B Behavior

Source / Medium City
3 5 / Session Avg. Session Duration Goal Conversion Rate Goal Completions
» M Conversions Users ¥ New Users Sessions Bounce Rate Goal Value
27,545 25,163 31,414 2.70 00:01:45 4.27% 1,309 $0.00
% of Total: 3.08% % of Total: 2.76% % of Total: 2.27% Avg fg Avg for View: 2.96 Avg for View: 00:02:42 Avg for View: 4.03% % of Total: 2.35% % of Total: 0.00%
(894,245) (913,175) (1,383,530) (-8.66%) (-35.17%) (6.00%) (55,792) ($0.00)
] 1. dealerleads.com / referral Houston 9,738 (35.38%) 8,675 (34.48%) 12,062 (38.40%) 41.41% 2.88 00:02:08 4.35% 525 (40.11%) $0.00 (0.00%)
O 2. dealerleads.com / referral (not set) 961 (3.49%) 915 (3.64%) 1,012 (3.22%) 57.71% 2.06 00:00:49 1.68% 17 (1.30%) $0.00 (0.00%)
O 3. dealerleads.com / referral Dallas 810 (2.94%) 697 (2.77%) 913 38.44% 2.95 00:02:08 6.13% 56 (4.28%) $0.00 (0.00%)
O 4. dealerleads.com / referral Cypress 525 (1.91%) 480 (1.91%) 40.56% 3.05 00:01:56 3.85% 22 (1.68%) $0.00 (0.00%)
O 5. dealerleads.com / referral Conroe 347 (1.26%) 330 (1.31%) 48.28% 2.93 00:01:21 2.22% 9 (0.69%) $0.00 (0.00%)
O 6. dealerleads.com / referral Pearland 347 (1.26%) 300 (1.19%) .33%) 43.44% 3.36 00:02:26 6.92% 29 (2.22%) $0.00 (0.00%)
O 7. dealerleads.com / referral Mexico City 298 (1.08%) 298 (1.18% (0.97%) 54.61% 2.18 00:00:58 1.32% 4 (0.31%) $0.00 (0.00%)
Attribution *™
C O 8. dealerleads.com / referral The Woodlands 290 (1.05%) 271 (1.08 330 (1.05%) 35.76% 3.18 00:02:11 3.94% 13  (0.99%) $0.00 (0.00%)
Q  Discover (J 9. dealerleads.com / referral Austin 275 (1.00%) 234 (0.93% 317 (1.01%) 41.01% 2.56 00:01:52 8.20% 26 (1.99%) $0.00 (0.00%)
Q Admin (J 10. dealerleads.com / referral Sugar Land 270 (0.98%) 228 33.22% 3.57 00:02:29 3.58% 11 (0.84%) $0.00 (0.00%)




LET’S GO

Quarter by Quarter

1ST QUARTER REPORTING
JAN 1 thru MAR 31

2ND QUARTER REPORTING
APR 1 thru JUN 30

3RD QUARTER REPORTING
JUL 1 thru SEP 30

4TH QUARTER REPORTING
OCT 1 thru DEC 31
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& =2 g @ analytics.google.com/analytics/web/?authuser=2#/report/trafficsources-all-traffic/a4721316w9105259p165261584/_u.date00=20171101&_u.date01=20171231&_.goalOption=ALL/ Q M % W » 0O e :
. All accounts > Russel & Smith Ford ‘ i .
. rching “Wor I & :
A Analytics Dealer Leads - Conversion ... ~ Q  Try searching “Worst pages by load speed ® 1 0 : (G
H
S il J=EALEHLEADS B & SRS S B
» aF Customization
AllU Nov 1,2017 -Dec 31,2017 ~
SCIS + Add Segment
REPORTS 100.00% Users
: ;
(© Realtime Explorer
» & Audience Summary Site Usage GoalSet1 GoalSet2 GoalSet3 Ecomm:
v 2* Acquisition Users ¥ VS. Selecta metric Day Week Month 24 o%
Overview ® Users
v All Traffic 1,000
Channels
Treemaps 500
Source/Medium
Referrals
December 2017
» Google Ads B
» Search Console Primary Dimension: Source / Medium Source Medium Keyword Other =
» Social Secondary dimension ¥ | Sort Type: Default Q, advanced @ © = T = &
» Campad Acquisition Behavior Conversions All Goals
Source / Medium
» B0
Users ¥ New Users Sessions Bounce Rate Pages / Session Avg. Session Duration Goal Conversion Rate Goal Completions Goal Value
»
» 13,118 12013 20,768 26.09% 413 00:03:59 2.86% 594 $0.00
% of Total: 100.00% (13,118) | % of Total: 100.00% (12,013) | % of Total; 100.00% (20,768) | Avg for View: 26.09% (0.00%) | Avg for View: 4.13 (0.00%) | Avg for View: 00:03:59 (0.00%) | Avg for View: 2.86% (0.00%) | % of Total: 100.00% (594) | % of Total: 0.00% ($0.00)
O 1. 5,240 (38.38%) 4,593 (38.23%) 7,831 (37.71%) 17.03% 4.87 00:04:05 3.51% 275 (46.30%) $0.00 (0.00%)
O 2. 3,073 (22.51%) 2,700 (22.48%) 4,272 (20.57%) 35.51% 3.85 00:03:29 1.73% 74 (12.46%) $0.00 (0.00%)
O 3. 2,455 (17.98%) 2,281 (18.99%) 3,966 (19.10%) 28.62% 3.97 00:04:21 3.35% 133 (22.39%) $0.00 (0.00%)
J 4. 961 (7.04%) 885 (7.37%) 1,339 (6.45%) 20.31% 1.21 00:01:11 1.27% 17 (2.86%) $0.00 (0.00%)

dealerleads.com / referral 491 (3.60%) 400 (3.33%) 642 (3.09%) 28.97% 477 00:04:08 2.65% 17 (2.86%) $0.00 (0.00%)

O e 385 (2.82%) 368 (3.06%) 512 (2.47%) 90.43% 1.16 00:00:24 0.00% 0 (0.00%) $0.00 (0.00%)
0| 7 - 172 (1.26%) 122 (1.02%) 310 (1.49%) 37.42% 3.27 00:05:17 0.65% 2 (0.34%) $0.00 (0.00%)
O 8. 144 (1.05%) 119 (0.99%) 206 (0.99%) 13.59% 5.19 00:03:37 4.85% 10 (1.68%) $0.00 (0.00%)
%2, Attribution =™ O o 111 (0.81%) 78 (0.65%) 419 (2.02%) 8.59% 5.81 00:09:43 1.91% 8 (1.35%) $0.00 (0.00%)
. O | 10. e - 110 (0.81%) 61 (0.51%) 254 (1.22%) 39.76% 2.44 00:02:32 8.66% 22 (3.70%) $0.00 (0.00%)
Q Discover

Showrows:‘m v‘Goto:’1 1-100f97 <€ >
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¢! Analy | ! Anal

.l Anal | -+ v

a d % m» 0@ :
P e : 6

& =2 g @ analytics.google.com/analytics/web/?authuser=2#/report/trafficsources-all-traffic/a4721316w9105259p165261584/_u.date00=20180101&_u.date01=20180331&_.goalOption=ALL/

. All accounts > Russel & Smith Ford
..l Analytlcs Dealer Leads - Conversion ... ~ Q Try searching “Compare bounce rate this week with last week”

DEALERLEADS

s+ Customization

O Al Us::'rs + Add Segment
REPORTS 100.00% Users

« SHARE ' EDIT (S INSIGHTS

Jan 1, 2018 - Mar 31,2018

4 Realtime
@ Explorer
» & Audience Summary Site Usage GoalSet1 GoalSet2 GoalSet3 Ecomm:
v 2* Acquisition Users ¥ VS. Selectametric Day Week Month 24 o%
Overview

v All Traffic
Channels
Treemaps
Source/Medium

Referrals

@® Users
1,000

.500

February 2018 March 2018
» Google Ads

Primary Dimension: Source / Medium Source Medium Keyword Other =
» Search Console i Y ; . e

» Social

» Campai

=i
> P

Attribution **™

@

Discover

Secondary dimension ¥

Source / Medium
0O 1.
L 2
O 3
J a4

dealerleads.com / referral

Bounce Rate Pages / Session Avg. Session Duration Goal Conversion Rate

36,215

% of Total: 100.00% (36,215)

27.42%

Avg for View: 27.42% (0.00%)

00:03:36

% of Total: 100.00% (34,820) % of Total: 100.00% (57,055) Avg for View: 3.93 (0.00%) Avg for View: 00:03:36 (0.00%)

13,416 (35.08%) 11,929 (34.26%) 19,419 (34.04%)
8,163 (21.35%)

6,996 (18.29%)

Conversions All Goals +

Q, advanced @H () | = =t | 5

Goal Completions Goal Value
3.70% 2,101 $0.00
Avg for View: 3.70% (0.00%) | % of Total: 100.00% (2,111) | % of Total: 0.00% ($0.00)
478% 928 (43.96%) $0.00 (0.00%)
2.89% 332 (15.73%) $0.00 (0.00%)
3.45% 360 (17.05%) $0.00 (0.00%)
2.24% 89 (4.22%) $0.00 (0.00%)
5.06% 177 (8.38%) $0.00 (0.00%)
0.43% 6 (0.28%) $0.00 (0.00%)
2.73% 27 (1.28%) $0.00 (0.00%)
471% 51 (2.42%) $0.00 (0.00%)
0.00% 0 (0.00%) $0.00 (0.00%)
6.11% 33 (1.56%) $0.00 (0.00%)
Show rows: ’107\/‘ Go to: ’T 1-100f 129 >
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All accounts > Russel & Smith Ford

.ll Analytics
A Home
» @7 Customization
REPORTS
» © Realtime
» 2 Audience
v 2>+ Acquisition
Overview
v All Traffic
Channels
Treemaps
Source/Medium
Referrals
» Google Ads

@)

» Search Console

Attribution *™

Discover

Dealer Leads - Conversion... -~

All Traffic @

All Users
100.00% Users

..m Al X

.0 Analy | A Analy | .10 Analy | .. Analy

Q| Try searching for "site content"

1| Analy

1. Analy | . Analy ’ A Anal | .1 Anal | .l Anal l 1. Anal | A4 Anal | .1l Anal | .0 Anal

DEALEHLEADS

+ Add Segment

)| Anal\ | .1 Anal | 40 Anal | -4 v

a n % wm» 00O :
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« SHARE ' EDIT @bmsmm’s

Apr1,2018 - Jun 30,2018

Explorer
Summary Site Usage GoalSet1 GoalSet2 GoalSet3 Eco- ce
Users ¥ VS. Selecta metric Day Week Month g" ...
® Users
2
AU
~ \/
400
200
May 2018 June 2018
Primary Dimension: Source / Medium Source Medium Keyword Other =
Secondary dimension ¥ | Sort Type: Default Q.  advanced | B | © = T = &
Acquisition Behavior Conversions All Goals
Source / Medium
Users ¥ New Users Sessions Bounce Rate Pages / Session Avg. Session Duration Goal Conversion Rate Goal Completions Goal Value
32517 30,867 50,702 29.62% 3.94 00:03:47 4.57% 2,316 $0.00
% of Total: 100.00% (32,517) % of Total: 100.00% (30,867) % of Total: 100.00% (50,702) Avg for View: 29.62% (0.00%) Avg for View: 3.94 (0.00%) Avg for View: 00:03:47 (0.00%) Avg for View: 4.57% (0.00%) % of Total: 100.00% (2,316) % of Total: 0.00% ($0.00)
O 1 11,775 (34.50%) 10,347 (33.52%) 17,199 (33.92%) 18.52% 4.72 00:03:52 5.77% 993 (42.88%) $0.00 (0.00%)
O 2 7,688 (22.53%) 7,465 (24.18%) 10,623 (20.95%) 42.39% 3.16 00:03:04 3.12% 331 (14.29%) $0.00 (0.00%)
3. 6,422 (18.82%) 5,896 (19.10%) 8,380 (16.53%) 36.42% 3.76 00:02:41 4.26% 357 (15.41%) $0.00 (0.00%)
' dealerleads.com / referral 2,973 (8.71%) 2,454 (7.95%) 4,578 (9.03%) 26.21% 4.30 00:04:08 6.12% 280 (12.09%) $0.00 (0.00%)
O 5. 1,157 (3.39%) 1,154 (3.74%) 1,321 (2.61%) 84.86% 1.26 00:00:25 0.15% 2 (0.09%) $0.00 (0.00%)
O 6. 941 (2.76%) 907 (2.94%) 1,510 (2.98%) 15.36% 1.58 00:02:09 3.84% 58 (2.50%) $0.00 (0.00%)
O 7 453 (1.33%) 371 (1.20%) 934 (1.84%) 14.13% 5.15 00:06:34 3.96% 37 (1.60%) $0.00 (0.00%)
O 8. 418 (1.22%) 331 (1.07%) 793  (1.56%) 44.39% 2.47 00:02:04 13.75% 109 (4.71%) $0.00 (0.00%)
O 9. 298 (0.87%) 249 (0.81%) 438 (0.86%) 22.83% 4.28 00:03:26 3.88% 17 (0.73%) $0.00 (0.00%)
O | 1o. 291 (0.85%) 264 (0.86%) 380 (0.75%) 16.84% 4.97 00:04:05 3.95% 15 (0.65%) $0.00 (0.00%)

Show rows: | 10 v‘Goto:]1 1-100f184 € >




.0 Anal | Al Analy | gl Analy | ! Analy | 4] Anal | Al Analy ol A x gl Analy | 4l Analy | gl Analy [ gl Analy | A Analy | gl Analy ' A Anal | .1 Anal | 0 Anal l . Anal | A Anal | .1 Anal | A Anal )| Anal | .1 Anal | .4l Anal | -+ v
& = oS @ analytics.google.com/analytics/web/?authuser=2#/report/trafficsources-all-traffic/ad721316w9105259p165261584/_u.date00=20180701&_u.date01=20180930&_.goalOption=ALL/ QA M Y+ W * 0O G :
. All accounts > Russel & Smith Ford o - .
..' Analytlcs Dealer Leads - Conversion ... ~ Q| Try searching for "acquisition overview" ‘ == 0 : G.
A Home .
All Traffic @ B save < SHARE ' EDIT (g INSIGHTS

» @7 Customization

Jul 1,2018 - Sep 30,2018 ~

O All Users + Add Segment .
REPORTS 100.00% Users
» Realtime
@ Explorer
» & Audience Summary Site Usage GoalSet1 GoalSet2 GoalSet3 Ecor e
v 2* Acquisition Users ¥ VS. Selecta metric Day Week Month 24 o%

Overview ® Users
v All Traffic 1,500
Channels
1,000
Treemaps
Source/Medium 22
Referrals
August 2018 September 2018
» Google Ads B
» Search Console Primary Dimension: Source / Medium Source Medium Keyword Other =
» Social Secondary dimension ¥ | Sort Type: Default « Q,  advanced | HH | © = T = | &
» Campad Acquisition Behavior Conversions All Goals ~
Source / Medium
» B0
Users N New Users Sessions Bounce Rate Pages / Session Avg. Session Duration Goal Conversion Rate Goal Completions Goal Value
> M
36,462 35,417 54,755 25.33% 3.89 00:04:03 3.65% 1,998 $0.00
% of Total: 100.00% (36,462) % of Total: 100.00% (35,417) % of Total: 100.00% (54,755) Avg for View: 25.33% (0.00%) Avg for View: 3.89 (0.00%) Avg for View: 00:04:03 (0.00%) Avg for View: 3.65% (0.00%) % of Total: 100.00% (1,998) % of Total: 0.00% ($0.00)
O 1. 11,972 (31.01%) 10,634 (30.03%) 17,312 (31.62%) 18.75% 4.61 00:04:00 4.63% 802 (40.14%) $0.00 (0.00%)
O 2. 6,886 (17.84%) 6,664 (18.82%) 10,300 (18.81%) 35.75% 3.54 00:04:24 2.74% 282 (14.11%) $0.00 (0.00%)
O 3. 5,788 (14.99%) 5,331 (15.05%) 7,182 (13.12%) 31.91% 3.92 00:02:55 4.92% 353 (17.67%) $0.00 (0.00%)
(J 4. 5,455 (14.13%) 5451 (1539%) 5,562 (10.16%) 16.83% 2.81 00:02:55 0.14% 8 (0.40%) $0.00 (0.00%)

dealerleads.com / referral 2,956

(7.66%) 2,442

(6.89%) 4,542 (8.30%) 27.98% 4.23 00:04:20 5.26% 239 (11.96%) $0.00 (0.00%)

] 6. 1,758 (4.55%) 1,738 (4.91%) 2,376 (4.34%) 12.96% 1.44 00:01:44 2.19% 52 (2.60%) $0.00 (0.00%)
O 7 646 (1.67%) 637 (1.80%) 713  (1.30%) 84.29% 1.26 00:00:15 0.28% 2 (0.10%) $0.00 (0.00%)
O 8 577 (1.49%) 478 (1.35%) 1,012 (1.85%) 17.00% 5.08 00:06:03 4.15% 42  (2.10%) $0.00 (0.00%)
%, Attribution =™ O o 395 (1.02%) 295 (0.83%) 573 (1.05%) 47.12% 207 00:02:01 15.01% 86 (4.30%) $0.00 (0.00%)
. O 1o 395 (1.02%) 340 (0.96%) 530 (0.97%) 18.87% 5.12 00:04:16 4.72% 25 (1.25%) $0.00 (0.00%)
Q Discover

. Show rows: | 10 v‘Goto:’1 1-100f183 <€ >




0 Analy [ gl Analy | gl Analy | 4] Analy | gl Analy | gl Analy | g] Analy gl A X gl Analy | gl Analy | ) Analy | gl Analy | ) Analy | gl Analy | gl Analy | 4l Analy | 4l Analy | ,g] Analy | gl Analy | gl Anal ol Analy | gl Analy | gl Anal | -+ v
& =2 g @ analytics.google.com/analytics/web/?authuser=2#/report/trafficsources-all-traffic/a4721316w9105259p165261584/_u.date00=20181001&_u.date01=20181231&_.goalOption=ALL/ Q M % W » 0O e :
. All accounts > Russel & Smith Ford ‘ i .
: Try searching “Top countries by users” :
.ll Analytics  pegaler Leads - Conversion ... ~ Q Ty g top yu . = O C‘
H
S st J=EALEHLEADS B 4 SRS 4 | G
» aF Customization
AllU Oct 11,2018 -Dec 31,2018 +
SCIS + Add Segment
REPORTS 100.00% Users
. ;
(© Realtime Explorer
» & Audience Summary Site Usage GoalSet1 GoalSet2 GoalSet3 Eco- ce
v 2* Acquisition Users ¥ VS. Selecta metric Day Week Month 24 o%
Overview ® Users
~ All Traffic 1,500
Channels
1,000
Treemaps
Source/Medium o
Referrals
November 2018 December 2018
» Google Ads B
» Search Console Primary Dimension: Source / Medium Source Medium Keyword Other =
» Social Secondary dimension ¥ | Sort Type: Default Q, advanced @ © = T = &
» Campad Acquisition Behavior Conversions All Goals
Source / Medium
» B0
Users + New Users Sessions Bounce Rate Pages / Session Avg. Session Duration Goal Conversion Rate Goal Completions Goal Value
>
37,267 35,578 55,226 31.10% 3.63 00:03:39 4.35% 2,401 $0.00
% of Total: 100.00% (37,267) | % of Total: 100.00% (35,578) | % of Total: 100.00% (55,226) | Avg for View: 31.10% (0.00%) | Avg for View: 3.63 (0.00%) | Avg for View: 00:03:39 (0.00%) | Avg for View: 4.35% (0.00%) | % of Total: 100.00% (2,401) | % of Total: 0.00% ($0.00)
O 1. 11,323 (29.12%) 10,135 (28.49%) 16,438 (29.76%) 21.27% 4.29 00:03:44 5.54% 910 (37.90%) $0.00 (0.00%)
O 2. 7,886 (20.28%) 7,640 (21.47%) 11,398 (20.64%) 43.36% 3.22 00:03:58 2.65% 302 (12.58%) $0.00 (0.00%)
O 3. 6,363 (16.36%) 5,673 (15.95%) 8,417 (15.24%) 31.16% 3.87 00:03:09 6.44% 542 (22.57%) $0.00 (0.00%)
(J 4. 4,315 (11.10%) 4,182 (11.75%) 4,801 (8.69%) 49.16% 2.35 00:01:47 1.73% 83 (3.46%) $0.00 (0.00%)

dealerleads.com / referral 2,548

(6.55%) 2,144

(6.03%) 3,723 (6.74%) 29.22% 4.06 00:03:54 4.24% 158 (6.58%) $0.00 (0.00%)

a 6. 2,403 (6.18%) 2,358 (6.63%) 3,081 (5.58%) 16.39% 1.24 00:01:22 2.60% 80 (3.33%) $0.00 (0.00%)
O 7 559 (1.44%) 464 (1.30%) 1,096 (1.98%) 17.15% 4.69 00:05:47 4.84% 53 (2.21%) $0.00 (0.00%)
O 8. 440 (1.13%) 427 (1.20%) 498 (0.90%) 85.34% 1.60 00:01:31 0.00% 0 (0.00%) $0.00 (0.00%)
Attribution *t™ O o 390 (1.00%) 335 (0.94%) 542 (0.98%) 16.61% 4.16 00:03:10 7.01% 38 (1.58%) $0.00 (0.00%)
. O | 1o0. 379 (0.97%) 335 (0.94%) 477 (0.86%) 12.58% 4.65 00:04:14 16.14% 77 (3.21%) $0.00 (0.00%)
Q Discover

. Show rows: | 10 v‘Goto:’1 1-100f173 £ >




.1 Anal | Al Analy | gl Analy | Al Analy | gl Analy | gl Analy | gl Anal | A Analy o) At X gl Analy | o) Analy | gl Analy | 4] Anal ' A Anal | .1 Anal | .l Anal l .1l Anal | A Anal | .1 Anal | . Anal 3| Anal l .1 Anal | .4l Anal | -+ v
& = oS @ analytics.google.com/analytics/web/?authuser=2#/report/trafficsources-all-traffic/a4721316w9105259p165261584/_u.date00=20190101&_u.date01=20190331&_.goalOption=ALL/ Q M v« W » 0O G :
All accounts > Russel & Smith Ford ﬂ - .
i . T rching “Week over Week Growth ions” :
Al Analytics  pegaler Leads - Conversion... = & Trysearching “Week over Week Growth of Sessions 0 10 : (
fr ome All Traffic & B sAve « SHARE ' EDIT @’amsmm’s
» @Y Customization S
AllU X Jan1,2019-Mar 31,2019 +
sers Add Segm
REPORTS 100.00% Users
g ;
(© Realtime Explorer
» 2 Audience Summary Site Usage GoalSet1 GoalSet2 GoalSet3 .nmerce
v 2+ Acquisition Users ¥ VS. Selectametric Day Week Month 24 o%
Overview ® Users
+ All Traffic 1,000
Channels
Treemaps 500
/
Source/Medium
Referrals
February 2019 March 2019
» Google Ads B
b Search Console Primary Dimension: Source / Medium Source Medium Keyword Other =
» Sgeial Secondary dimension ¥ | Sort Type: Default Q, advanced ﬁ © = T = &
» Campgd Acquisition Behavior Conversions All Goals
Source / Medium
» B0
Users + New Users Sessions Bounce Rate Pages / Session Avg. Session Duration Goal Conversion Rate Goal Completions Goal Value
»
~ 36,098 34,334 54,601 31.78% 3.7 1 00:03:58 5.65% 3,085 $0.00
% of Total: 100.00% (36,098) % of Total: 100.00% (34,334) % of Total: 100.00% (54,601) Avg for View: 31.78% (0.00%) Avg for View: 3.71 (0.00%) Avg for View: 00:03:58 (0.00%) Avg for View: 5.65% (0.00%) % of Total: 100.00% (3,085) % of Total: 0.00% ($0.00)
O 1. 9,627 (25.11%) 8,324 (24.24%) 14,079 (25.79%) 23.77% 4.10 00:03:52 717% 1,009 (32.71%) $0.00 (0.00%)
O 2. 7,373 (19.23%) 7,146 (20.81%) 10,208 (18.70%) 43.30% 3.07 00:03:27 3.94% 402 (13.03%) $0.00 (0.00%)
O 3. 6,441 (16.80%) 5714 (16.64%) 8,649 (15.84%) 30.59% 3.76 00:03:18 7.79% 674 (21.85%) $0.00 (0.00%)
(J 4, 3,031 (7.91%) 2917 (8.50%) 3480 (6.37%) 57.50% 237 00:01:32 1.12% 39 (1.26%) $0.00 (0.00%)

dealerleads.com / referral 2,941

(7.67%) 2,578

(7.51%) 3,897 (7.14%) 31.85% 3.75 00:03:23 4.18% 163 (5.28%) $0.00 (0.00%)

O e 1,676 (4.37%) 1,371 (3.99%) 2,472 (4.53%) 17.27% 4.87 00:04:18 7.77% 192 (6.22%) $0.00 (0.00%)
O 7 1,155 (3.01%) 1,153 (3.36%) 1,156 (2.12%) 98.01% 1.02 00:00:02 0.17% 2 (0.06%) $0.00 (0.00%)
O s 1,080 (2.82%) 879 (2.56%) 1,478 (2.71%) 17.19% 4.76 00:04:35 11.10% 164 (5.32%) $0.00 (0.00%)
%2, Attribution =™ O o 967 (2.52%) 933 (2.72%) 1,380 (2.53%) 17.83% 1.45 00:01:33 1.52% 21 (0.68%) $0.00 (0.00%)
g O  1o0. 828 (2.16%) 680 (1.98%) 1,402 (2.57%) 15.98% 4.78 00:05:04 5.21% 73 (2.37%) $0.00 (0.00%)
Q Discover

. Show rows: | 10 v‘Goto:’1 1-100f185 £ >




.1 Anal

A4l Analy

& > C

.ll Analytics

0 Analy | gl Analy

.l Analy | 4l Analy

All accounts > Russel & Smith Ford

Dealer Leads - Conversion... ~

.l Analy

A0 Analy | gl Analy

Q| Try searching for "audience overview"

A A x gl Analy

A0 Analy | gl Analy

Al Anal

.1 Anal

.l Anal

1l Anal

.. Anal

.l Anal

@ analytics.google.com/analytics/web/?authuser=2#/report/trafficsources-all-traffic/a4721316w9105259p165261584/_u.date00=20190401&_u.date01=20190630&_.goalOption=ALL/

.0 Anal

). Anal\

.1 Anal

.l Anal |

B

v

a d % m» 0@ :

.‘ HE

T DEALERLEADS D
» aF Customization

All Users
100.00% Users

O

+ Add Segment

Apr1,2019 - Jun 30, 2019 =

REPORTS
g :
(© Realtime Explorer
» & Audience Summary Site Usage GoalSet1 GoalSet2 GoalSet3 Eco- ce
v #* Acquisition Users ¥ VS. Selectametric Day Week Month 24 o%
Overview ® Users
v All Traffic 1,500
Channels
1,000
Treemaps
Source/Medium o
Referrals
May 2019 June 2019
» Google Ads B
» Search Console Primary Dimension: Source / Medium Source Medium Keyword Other =
» Social Secondary dimension ¥ | Sort Type: Default Q,  advanced | HH 7 () | = =T | =
» Campad Acquisition Behavior Conversions All Goals
Source / Medium
» B0
Users + New Users Sessions Bounce Rate Pages / Session Avg. Session Duration Goal Conversion Rate Goal Completions Goal Value
>
35,229 34,239 57,703 35.82% 3.22 00:03:08 4.31% 2,487 $0.00
% of Total: 100.00% (35,229) % of Total: 100.00% (34,239) % of Total: 100.00% (57,703) Avg for View: 35.82% (0.00%) Avg for View: 3.22 (0.00%) Avg for View: 00:03:08 (0.00%) Avg for View: 4.31% (0.00%) % of Total: 100.00% (2,487) % of Total: 0.00% ($0.00)
O 1. 7,733 (20.04%) 6,655 (19.44%) 11,599 (20.10%) 23.18% 3.92 00:03:51 717% 832 (33.45%) $0.00 (0.00%)
O 2 7,713 (19.99%) 7,166 (20.93%) 12,091 (20.95%) 57.97% 2.49 00:01:55 3.11% 376 (15.12%) $0.00 (0.00%)
O 3 7,102 (18.41%) 6,914 (20.19%) 10,613 (18.39%) 36.51% 2.69 00:02:49 3.93% 417 (16.77%) $0.00 (0.00%)
(J 4, 4,081 (10.58%) 3,554 (10.38%) 5,804 (10.06%) 16.02% 4.83 00:04:09 6.93% 402 (16.16%) $0.00 (0.00%)
2 : dealerleads.com / referral 1,919 (4.97%) 1,694 (4.95%) 2,530 (4.38%) 43.20% 317 00:02:44 2.92% 74  (2.98%) $0.00 (0.00%)
a 6. 1,288 (3.34%) 862 (2.52%) 2,280 (3.95%) 21.45% 2.16 00:01:55 0.44% 10 (0.40%) $0.00 (0.00%)
O 7 911 (2.36%) 781 (2.28%) 1,498 (2.60%) 14.09% 4.97 00:04:43 4.21% 63 (2.53%) $0.00 (0.00%)
O 8 899 (2.33%) 894 (261%) 1,019 (1.77%) 0.00% 0.00 00:00:07 0.00% 0 (0.00%) $0.00 (0.00%)
Attribution *t™ O o 878 (2.28%) 830 (2.42%) 1,132 (1.96%) 52.03% 279 00:02:12 2.65% 30 (1.21%) $0.00 (0.00%)
. O | 1o0. 863 (2.24%) 822 (2.40%) 1,033 (1.79%) 69.31% 1.73 00:00:57 1.26% 13 (0.52%) $0.00 (0.00%)
Q Discover

e : ()

1-100f198 < >

Show rows: | 10 v‘ Go to: ’ 1




.1 Anal | A Analy

< C

.ll Analytics

.l Analy | .l Analy

.l Analy

All accounts > Russel & Smith Ford

Dealer Leads - Conversion ...

A0 Analy

.0 Analy | A Anal

.l Analy | .l Analy

S A X

A0 Analy

Q| Try searching “Worst pages by load speed”

.40 Anal ' A Anal | .1 Anal | .l Anal l .1l Anal | A Anal | .l Anal | .4 Anal

@ analytics.google.com/analytics/web/?authuser=2#/report/trafficsources-all-traffic/a4721316w9105259p165261584/_u.date00=20190701&_u.date01=20190930&_.goalOption=ALL/

). Anal | A4 Anal | A0 Anal | 4

v

a h +« wx» 0O :

@ : ()

.ﬂ LA

Home DEALERLEADS
fr All Traffic & B sAve « SHARE ' EDIT @’amsmm’s
» @Y Customization
Jul 1,2019 - Sep 30,2019 +
All Users Add Segm
REPORTS 100.00% Users
. :
(© Realtime Explorer
» 2 Audience Summary Site Usage GoalSet1 GoalSet2 GoalSet3 .nmerce
v 2+ Acquisition Users ¥ VS. Selectametric Day Week Month 24 o%
Overview ® Users
~ All Traffic 1,000
Channels
Treemaps 500
Source/Medium
Referrals
August 2019 September 2019
» Google Ads B
b Search Console Primary Dimension: Source / Medium Source Medium Keyword Other =
» Social Secondary dimension ¥ | Sort Type: Default + Q, advanced ﬁ © = T = &
» Campaigns Acquisition Behavior Conversions All Goals ~
Source / Medium
» B Behavior
Users + New Users Sessions Bounce Rate Pages / Session Avg. Session Duration Goal Conversion Rate Goal Completions Goal Value
» M Conversions
35.317 33,774 53,118 34.85% 3.20 00:03:13 4.83% 2,568 $0.00
% of Total: 100.00% (35,317) % of Total: 100.00% (33,774) % of Total: 100.00% (53,118) Avg for View: 34.85% (0.00%) Avg for View: 3.20 (0.00%) Avg for View: 00:03:13 (0.00%) Avg for View: 4.83% (0.00%) % of Total: 100.00% (2,568) % of Total: 0.00% ($0.00)
O 1. 7,921 (21.24%) 7,680 (22.74%) 10,694 (20.13%) 46.80% 2.42 00:02:24 4.16% 445 (17.33%) $0.00 (0.00%)
O 2. 7,323 (19.64%) 6,716 (19.89%) 10,066 (18.95%) 47.31% 274 00:02:28 4.74% 477 (18.57%) $0.00 (0.00%)
O 3: 7,147 (19.17%) 6,274 (18.58%) 10,333 (19.45%) 25.74% 3.67 00:03:29 6.51% 673 (26.21%) $0.00 (0.00%)
] 4. 5,592 (15.00%) 4914 (14.55%) 8,706 (16.39%) 16.45% 4.58 00:04:29 6.79% 591 (23.01%) $0.00 (0.00%)
O 5 1,524 (4.09%) 1,027 (3.04%) 2,404 (4.53%) 22.88% 2.11 00:01:43 0.29% 7 (0.27%) $0.00 (0.00%)
a 6. 1,435 (3.85%) 1,348 (3.99%) 1,690 (3.18%) 48.99% 2.71 00:01:59 3.43% 58 (2.26%) $0.00 (0.00%)
O 7. 1,410 (3.78%) 1,411 (4.18%) 1,439 (2.71%) 92.22% 1.00 00:00:04 0.00% 0 (0.00%) $0.00 (0.00%)
O 8. 1,275 (3.42%) 1,250 (3.70%) 1,579 (2.97%) 23.24% 1.17 00:01:26 2.66% 42  (1.64%) $0.00 (0.00%)
%2, Attribution =™ O o 875 (2.35%) 748  (2.21%) 1,158 (2.18%) 13.56% 5.09 00:04:49 6.39% 74 (2.88%) $0.00 (0.00%)
O  1o0. 369 (0.99%) 297 (0.88%) 681 (1.28%) 27.02% 3.80 00:04:12 8.66% 59 (2.30%) $0.00 (0.00%)

Q Discover

Show rows: | 10 v‘Goto:’1 1-100f167 € >




4l Analy [ gl Analy | gl Analy | 4] Analy | gl Analy | gl Analy | gl Analy | gl Analy | ,g] Analy | gl Analy | o) Analy gl A X gl Analy | gl Analy | gl Analy | 4l Analy | gl Analy [ ,g] Analy | gl Analy | gl Anal ol Analy | gl Analy | gl Anal | -+ v
& =2 g @ analytics.google.com/analytics/web/?authuser=2#/report/trafficsources-all-traffic/a4721316w9105259p165261584/_u.date00=20191001&_u.date01=20191231&_.goalOption=ALL/ Q M % W » 0O e :
All accounts > Russel & Smith Ford ‘ i
1 : Try searching “Week over Week Growth of Sessions” : .
A Analytics Dealer Leads - Conversion ... ~ Q Ty 9 2 & e ® 20 : (
H
S il J=EALEHLEADS B o SRS B
» aF Customization
AllU Oct 11,2019 -Dec 31,2019 +
SCIS + Add Segment
REPORTS 100.00% Users
g ;
(© Realtime Explorer
» & Audience Summary Site Usage GoalSet1 GoalSet2 GoalSet3 Eco- ce
v 2* Acquisition Users ¥ VS. Selecta metric Day Week Month 24 o%
Overview ® Users
~ All Traffic 1,000
Channels
Treemaps 500
Source/Medium
Referrals
November 2019 December 2019
» Google Ads B
» Search Console Primary Dimension: Source / Medium Source Medium Keyword Other =
» Social Secondary dimension ¥ | Sort Type: Default Q, advanced @ © = T = &
» Campaigns Acquisition Behavior Conversions All Goals +
Source / Medium
» B Behavior
Users + New Users Sessions Bounce Rate Pages / Session Avg. Session Duration Goal Conversion Rate Goal Completions Goal Value
» M Convergg
37,663 36,945 55,667 36.20% 3.07 00:02:54 3.84% 2,138 $0.00
% of Total: 100.00% (37,663) | % of Total: 100.00% (36,945) | % of Total: 100.00% (55,667) | Avg for View: 36.20% (0.00%) | Avg for View: 3.07 (0.00%) | Avg for View: 00:02:54 (0.00%) | Avg for View: 3.84% (0.00%) | % of Total: 100.00% (2,138) | % of Total: 0.00% ($0.00)
O 1. 8,521 (21.28%) 8,011 (21.68%) 11,345 (20.38%) 46.88% 2.86 00:02:20 3.31% 376 (17.59%) $0.00 (0.00%)
O 2. 7,234 (18.07%) 7,073 (19.14%) 10,248 (18.41%) 47.58% 2.36 00:02:24 3.60% 369 (17.26%) $0.00 (0.00%)
O 3 6,970 (17.41%) 6,169 (16.70%) 10,067 (18.08%) 27.68% 3.72 00:03:34 5.46% 550 (25.72%) $0.00 (0.00%)
O 4 5,190 (12.96%) 4,593 (12.43%) 7,358 (13.22%) 16.78% 4.48 00:03:40 5.38% 396 (18.52%) $0.00 (0.00%)
O 5. 2,696 (6.73%) 2,663 (7.21%) 3,341 (6.00%) 23.86% 1.21 00:01:24 2.18% 73 (3.41%) $0.00 (0.00%)
(] 6. 2,008 (5.01%) 2,008 (5.44%) 2,074 (3.73%) 78.30% 1.01 00:00:11 0.00% 0 (0.00%) $0.00 (0.00%)

dealerleads.com / referral 1,474

(3.68%)

1,308

(3.54%)

1,883

(3.38%) 41.64% 3.17 00:02:33 5.26% 99 (4.63%) $0.00 (0.00%)

O 8. 1,327 (3.31%) 961 (2.60%) 1,984 (3.56%) 22.08% 2:31 00:01:33 0.35% 7 (0.33%) $0.00 (0.00%)
%2, Attribution =™ O o 944 (2.36%) 882 (2.39%) 1,095 (1.97%) 45.48% 3.08 00:02:41 3.56% 39 (1.82%) $0.00 (0.00%)
. O 10 700 (1.75%) 598 (1.62%) 974 (1.75%) 14.89% 4.38 00:04:25 5.03% 49 (2.29%) $0.00 (0.00%)

Q Discover

. Show rows: | 10 v‘Goto:’1 1-100f174 £ >




a0 Analy | gl Analy | gl Anal

Al Analy | gl Analy

Al Analy | gl Analy | 4l Analy

.l Analy

Al Analy | gl Analy

A6 Analy ol At X 4l Analy

.l Anal

.l Analy | 4l Anal

¢« > C

All accounts > Russel & Smith Ford

Dealer Leads - Conversion < Q Try searching “Any anomalies in sessions this month?”

.ll Analytics

T DEALEHLEADS

+ Add Segment

All Users
100.00% Users

Explorer

REPORTS

» ©

Realtime

» & Audience Summary Site Usage GoalSet1 GoalSet2 GoalSet3 Eco- ce

Q1

.. Anal

.l Anal

@ analytics.google.com/analytics/web/?authuser=2#/report/trafficsources-all-traffic/a4721316w9105259p165261584/_u.date00=20200101&_u.date01=20200331&_.goalOption=ALL/

.0 Anal

¢! Analy | ! Anal

.l Anal | -+ v

a d % m» 0@ :

e : ()

@‘6 INSIGHTS

.‘ HE

« SHARE ' EDIT

Jan 1, 2020 - Mar 31, 2020 ~

Acquisition Users ¥ VS. Selectametric Day Week Month 24 o%
Overview ® Users
v i 600 / l\
All Traffic / Ny A
Channels
400
Treemaps
Source/Medium 2
Referrals
February 2020 March 2020
» Google Ads B
» Search Console Primary Dimension: Source / Medium Source Medium Keyword Other =
» Social Secondary dimension ¥ | Sort Type: Default Q,  advanced | HH | © = T = &
» Campad Acquisition Behavior Conversions All Goals
Source / Medium
» B0
Users + New Users Sessions Bounce Rate Pages / Session Avg. Session Duration Goal Conversion Rate Goal Completions Goal Value
>
29,426 28,616 44,956 33.06% 3.46 00:03:16 4.22% 1,897 $0.00
% of Total: 100.00% (29,426) % of Total: 100.00% (28,616) % of Total: 100.00% (44,956) Avg for View: 33.06% (0.00%) Avg for View: 3.46 (0.00%) Avg for View: 00:03:16 (0.00%) Avg for View: 4.22% (0.00%) % of Total: 100.00% (1,897) % of Total: 0.00% ($0.00)
O 1. 6,947 (22.41%) 6,209 (21.70%) 10,066 (22.39%) 25.49% 3.88 00:03:28 5.82% 586 (30.89%) $0.00 (0.00%)
O 2 5,811 (18.75%) 5,685 (19.87%) 8,881 (19.75%) 42.77% 298 00:02:46 4.70% 417 (21.98%) $0.00 (0.00%)
O 3. 4,295 (13.86%) 4,065 (14.21%) 5179 (11.52%) 39.97% 2.80 00:02:00 3.71% 192 (10.12%) $0.00 (0.00%)
(J 4. 2,622 (8.46%) 2,324 (8.12%) 3,636 (8.09%) 17.44% 4.33 00:03:29 4.76% 173 (9.12%) $0.00 (0.00%)
\ dealerleads.com / referral 2,594 (8.37%) 2,259 (7.89%) 3,703 (8.24%) 37.81% 3.43 00:02:59 3.67% 136 (7.17%) $0.00 (0.00%)
O 6. 2,347 (7.57%) 2,327 (8.13%) 2,635 (5.86%) 76.13% 1.44 00:00:37 0.76% 20 (1.05%) $0.00 (0.00%)
O 7 1,662 (5.36%) 1,467 (5.13%) 2,219 (4.94%) 15.77% 4.80 00:03:54 6.26% 139 (7.33%) $0.00 (0.00%)
O 8 766 (2.47%) 742  (2.59%) 1,261 (2.80%) 17.53% 1.67 00:01:37 0.95% 12 (0.63%) $0.00 (0.00%)
Attribution *t™ O o 761 (2.46%) 707  (2.47%) 897 (2.00%) 46.71% 2.98 00:01:57 4.46% 40 (2.11%) $0.00 (0.00%)
O Discover O  1o0. 715 (2.31%) 638 (2.23%) 937 (2.08%) 15.58% 4.41 00:03:47 3.84% 36 (1.90%) $0.00 (0.00%)

1-100f145 <« >

Show rows: | 10 v‘ Go to: ’ 1




.1 Anal

Al Analy | gl Analy

Al Analy | gl Analy

Al Analy | gl Analy | 4! Analy | ,g) Analy | 4! Analy | 4] Anal

& > C

All accounts > Russel & Smith Ford

.ll Analytics  Dealer Leads - Conversion ... ~

A Home
All Traffic @
» aF Customization

All Users

+ Add Segment
100.00% Users

O

Q| Try searching “Top countries by users’

DEALEHLEADS

A0 Analy | gl Analy

J AX

.1 Anal

.l Anal

1l Anal

.. Anal

.l Anal

@ analytics.google.com/analytics/web/?authuser=2#/report/trafficsources-all-traffic/a4721316w9105259p165261584/_u.date00=20200401&_u.date01=20200630&_.goalOption=ALL/

.0 Anal

). Anal\

.1 Anal

.l Anal | -+ v

a d % m» 0@ :

e : ()

@‘6 INSIGHTS

.‘ HE

« SHARE ' EDIT

Apr 1, 2020 - Jun 30, 2020 ~

REPORTS
% .
(© Realtime Explorer
» & Audience Summary Site Usage GoalSet1 GoalSet2 GoalSet3 Eco- ce
v #* Acquisition Users ¥ VS. Selectametric Day Week Month 24 o%
Overview ® Users
v All Traffic 1,000
Channels
Treemaps 500
Source/Medium
Referrals
May 2020 June 2020
» Google Ads B
» Search Console Primary Dimension: Source / Medium Source Medium Keyword Other =
» Social Secondary dimension ¥ | Sort Type: Default Q, advanced @ HH 7 e | = |k | = | ]
» Campaigns Acquisition Behavior Conversions All Goals ~
Source / Medium
» B0
Users + New Users Sessions Bounce Rate Pages / Session Avg. Session Duration Goal Conversion Rate Goal Completions Goal Value
>
28,822 27,939 45,332 27.47% 3.81 00:03:43 4.08% 1,849 $0.00
% of Total: 100.00% (28,822) % of Total: 100.00% (27,939) % of Total: 100.00% (45,332) Avg for View: 27.47% (0.00%) Avg for View: 3.81 (0.00%) Avg for View: 00:03:43 (0.00%) Avg for View: 4.08% (0.00%) % of Total: 100.00% (1,849) % of Total: 0.00% ($0.00)
O 1. 7,470 (24.54%) 6,612 (23.67%) 11,646 (2569%) 25.91% 3.76 00:03:43 4.53% 527 (28.50%) $0.00 (0.00%)
O 2. 7,413 (24.36%) 6,825 (24.43%) 10,230 (22.57%) 15.79% 4.54 00:03:43 3.58% 366 (19.79%) $0.00 (0.00%)
O 3 5,782 (19.00%) 5,685 (20.35%) 8,849 (19.52%) 39.68% 3.08 00:03:16 4.59% 406 (21.96%) $0.00 (0.00%)
] 4. 2,038 (6.70%) 1,885 (6.75%) 2,521 (5.56%) 28.04% 3.97 00:02:51 6.23% 157 (8.49%) $0.00 (0.00%)
5. 1,450 (4.76%) 1,256 (4.50%) 2,151 (4.74%) 29.99% 3.80 00:03:26 3.77% 81 (4.38%) $0.00 (0.00%)
\ dealerleads.com / referral 1,300 (4.27%) 1,206 (4.32%) 1,714 (3.78%) 42.30% 3.04 00:02:34 2.57% 44 (2.38%) $0.00 (0.00%)
O 7 925 (3.04%) 833 (2.98%) 1,271 (2.80%) 12.27% 4.68 00:04:09 4.01% 51 (2.76%) $0.00 (0.00%)
O 8. 886 (2.91%) 876 (3.14%) 985 (2.17%) 71.68% 1.95 00:00:57 1.12% 11 (0.59%) $0.00 (0.00%)
Attribution *t™ O 9 486 (1.60%) 411 (1.47%) 757 (1.67%) 25.10% 3.82 00:03:35 5.42% 41 (2.22%) $0.00 (0.00%)
. O  1o0. 368 (1.21%) 345 (1.23%) 484 (1.07%) 13.84% 4.18 00:03:27 6.61% 32 (1.73%) $0.00 (0.00%)
Q Discover

Show rows: | 10 v‘ Go to: ’ 1
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b Analy | gl Analy | gl Analy | 3] Analy

.l Analy | gl Analy | g Analy | 4! Analy | g/ Analy

Al Analy | o) Analy | gl Analy | 4] Analy | 3] Analy

A A x gl Analy | gl Analy | gl Analy | gl Analy | 4] Anal ol Analy | gl Anal

.l Anal | -+ v

¢« > C

.ll Analytics

A Home
» aF Customization

REPORTS

Realtime

» & Audience

Acquisition

Overview

v All Traffic
Channels
Treemaps
Source/Medium
Referrals

» Google Ads

» Search Console

» Social

» Campaigns
» B
> M

Attribution **™

@

Discover

All accounts > Russel & Smith Ford

Dealer Leads - Conversion... ~

All Traffic @

All Users
100.00% Users

O

Q| Try searching for "site content"

DEALEHLEADS

+ Add Segment

@ analytics.google.com/analytics/web/?authuser=2#/report/trafficsources-all-traffic/a4721316w9105259p165261584/_u.date00=20200701&_u.date01=20200930&_.goalOption=ALL/

a d % m» 0@ :

e : ()

.‘ HE

« SHARE

2 EDIT

Jul 1, 2020 - Sep 30,2020 ~

@‘6 INSIGHTS

Explorer
Summary Site Usage GoalSet1 GoalSet2 GoalSet3 Eco- ce
Users ¥ VS. Selectametric Day Week Month d ...
® Users
1,000
S
500
August 2020 September 2020
Primary Dimension: Source / Medium Source Medium Keyword Other =
Secondary dimension ¥ | Sort Type: Default Q, advanced @ HH 7 e = T £ &
Acquisition Behavior Conversions All Goals
Source / Medium
Users + New Users Sessions Bounce Rate Pages / Session Avg. Session Duration Goal Conversion Rate Goal Completions Goal Value
40,152 38,794 97:957 32.20% 3. 15 00:02:35 3.29% 1,906 $0.00
% of Total: 100.00% (40,152) % of Total: 100.00% (38,794) % of Total: 100.00% (57,957) Avg for View: 32.20% (0.00%) Avg for View: 3.15 (0.00%) Avg for View: 00:02:35 (0.00%) Avg for View: 3.29% (0.00%) % of Total: 100.00% (1,906) % of Total: 0.00% ($0.00)
O 1. 8,460 (20.31%) 7,704 (19.86%) 11,786 (20.34%) 16.28% 4.36 00:03:22 3.60% 424 (22.25%) $0.00 (0.00%)
O 2 7,879 (18.92%) 7,151 (18.43%) 12,212 (21.07%) 30.97% 3.15 00:02:46 3.47% 424 (22.25%) $0.00 (0.00%)
O 3 7,059 (16.95%) 6,979 (17.99%) 9,829 (16.96%) 43.84% 2.38 00:02:13 3.57% 351 (18.42%) $0.00 (0.00%)
] 4. 5,538 (13.30%) 5,245 (13.52%) 6,419 (11.08%) 38.79% 3.13 00:01:52 3.74% 240 (12.59%) $0.00 (0.00%)
(] 5. 4,272 (10.26%) 4,209 (10.85%) 5446 (9.40%) 43.61% 1.50 00:00:54 0.79% 43 (2.26%) $0.00 (0.00%)
N dealerleads.com / referral 2,249 (5.40%) 1,985 (5.12%) 3,077 (531%) 41.99% 3.28 00:02:37 2.89% 89 (4.67%) $0.00 (0.00%)
O 7 2,013 (4.83%) 1,817 (4.68%) 2,464 (4.25%) 36.04% 3.10 00:02:17 3.86% 95 (4.98%) $0.00 (0.00%)
O 8 884 (2.12%) 778 (2.01%) 1,131 (1.95%) 14.68% 4.56 00:03:41 4.69% 53 (2.78%) $0.00 (0.00%)
@) 9. 498 (1.20%) 458 (1.18%) 755 (1.30%) 24.50% 3.31 00:03:22 5.43% 471 (2.15%) $0.00 (0.00%)
O 1o 416 (1.00%) 388 (1.00%) 575 (0.99%) 13.22% 4.07 00:03:04 5.39% 31 (1.63%) $0.00 (0.00%)
Show rows: | 10 v‘Goto:’1 1-100f114 £ >




4l Analy | gl Analy [ gl Anal

A0 Analy | o) Analy | gl Analy | gl Analy | gl Analy | ,g] Analy | gl Analy | 4l Analy | g] Analy [ ¢l Anal

Al Analy | gl Analy 4] A X gl Analy | gl Analy | gl Analy | 4] Anal 3. Analy | g/ Anal

.10 Anal | -4 v

a h % wm» 00O :

P e : 6

& =2 Y @ analytics.google.com/analytics/web/?authuser=2#/report/trafficsources-all-traffic/a4721316w9105259p165261584/_u.date00=20201001&_u.date01=20201231&_.goalOption=ALL/

All accounts > Russel & Smith Ford

Al Analytics  Degler Leads - Conversion... - & Trysearching for‘site content

At © DEALEHLEADS

s+ Customization

All Users + Add Segment
REPORTS 100.00% Users

« SHARE ' EDIT @’Omsmm’s

Oct 1, 2020 - Dec 31, 2020

» © Realtime Explorer
» & Audience Summary Site Usage GoalSet1 GoalSet2 GoalSet3 Ece ce
v »* Acquisition Users ¥ VS. Selectametric Day Week Month g/‘ ...
Overview ® Users
v All Traffic 2,000
Channels
Treemaps 1,000
Source/Medium
Rotonals November 2020 December 2020
» Google Ads B
» Search Console Primary Dimension: Source / Medium Source Medium Keyword Other =
¥ Social Secondary dimension ¥ | Sort Type: Default Q, advanced @ e = =t -_;‘-;‘gm
» Campaigns Acquisition Behavior Conversions All Goals ~
» B Behavior Source / Medium
Users ¥ New Users Sessions Bounce Rate Pages / Session Avg. Session Duration Goal Conversion Rate Goal Completions Goal Value
PR S onastions 52,194 50,769 75,050 32.13% 2.64 00:02:19 2.53% 1,902 $0.00
% of Total: 100.00% (52,194) | % of Total: 100.00% (50,769) | % of Total: 100.00% (75,050) | Avg for View: 32.13% (0.00%) | Avg for View: 2.64 (0.00%) = Avg for View: 00:02:19 (0.00%) | Avg for View: 2.53% (0.00%) | % of Total: 100.00% (1,902) = % of Total: 0.00% ($0.00)
i 1. ) 9,746 (17.87%) 8,924 (17.58%) 13,184 (17.57%) 34.50% 3.31 00:03:00 3.75% 494 (25.97%) $0.00 (0.00%)
O 2. - - 8,936 (16.39%) 8,572 (16.88%) 12,163 (16.21%) 17.73% 1.39 00:01:09 0.62% 75 (3.94%) $0.00 (0.00%)
Q| s 7,678 (14.08%) 7,328 (14.43%) 11,156 (14.86%) 38.12% 2.30 00:02:20 2.88% 321 (16.88%) $0.00 (0.00%)
O 4 6,724 (12.33%) 6,416 (12.64%) 8,469 (11.28%) 56.15% 2.35 00:01:46 2.42% 205 (10.78%) $0.00 (0.00%)
O 5. 5,105 (9.36%) 4,585 (9.03%) 7,737 (10.31%) 16.34% 4.39 00:03:45 4.24% 328 (17.25%) $0.00 (0.00%)
A 6. 4,917 (9.02%) 4,674 (9.21%) 5,458 (7.27%) 46.54% 2.60 00:01:19 2.27% 124 (6.52%) $0.00 (0.00%)
0| z - 4,134 (7.58%) 3,743 (7.37%) 6,154 (8.20%) 16.05% 1.49 00:01:19 0.75% 46 (2.42%) $0.00 (0.00%)

2,749 (5.04%)

2,500 (4.92%) 3,404 (4.54%) 47.06% 2.90 00:02:27 2.73% 93 (4.89%) $0.00 (0.00%)

Attribution ™ O 9. = = 694 (1.27%) 623 (1.23%) 935 (1.25%) 12.41% 4.93 00:04:03 3.64% 34 (1.79%) $0.00 (0.00%)

O | 10. == = ' 522 (0.96%) 523 (1.03%) 645 (0.86%) 82.48% 1.41 00:01:05 0.00% 0 (0.00%) $0.00 (0.00%)

@)

Discover

. Show rows: | 10 v‘Goto:’1 1-100f118 <€ >




0 Analy | gl Analy

0 Analy | gl Analy

.l Analy | gl Analy | g Analy | 4! Analy | g/ Analy

Al Analy | gl Analy

.l Analy [ o) Analy | gl Analy | 4l Analy | 4] Anal

A ALx gl Anal)

< C

All accounts > Russel & Smith Ford

Dealer Leads - Conversion - Q Try searching “Compare bounce rate this week with last week”

.ll Analytics

T DEALEHLEADS

.l Anal

@ analytics.google.com/analytics/web/?authuser=2#/report/trafficsources-all-traffic/a4721316w9105259p165261584/_u.date00=20210101&_u.date01=20210331&_.goalOption=ALL/
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¢! Analy | ! Anal

.l Anal | -+ v
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e : ()

@‘6 INSIGHTS

.‘ HE

« SHARE ' EDIT

Jan 1, 2021 - Mar 31, 2021 =

All Users + Add Segment
REPORTS 100.00% Users
, z
(© Realtime Explorer
» & Audience Summary Site Usage GoalSet1 GoalSet2 GoalSet3 Eco- ce
v #* Acquisition Users ¥ VS. Selectametric Day Week Month 24 o%
Overview ® Users
v All Traffic 1,500
Channels ~
1,000
Treemaps
Source/Medium 200
Referrals
February 2021 March 2021
» Google Ads B
» Search Console Primary Dimension: Source / Medium Source Medium Keyword Other =
» Social Secondary dimension ¥ | Sort Type: Default Q,  advanced | HH | () | = =T | =
» Campgd Acquisition Behavior Conversions All Goals ~
Source / Medium
» B0
Users ¥ New Users Sessions Bounce Rate Pages / Session Avg. Session Duration Goal Conversion Rate Goal Completions Goal Value
> M
70,868 69,418 101,391 27.80% 2.48 00:02:20 1.91% 1,940 $0.00
% of Total: 100.00% (70,868) % of Total: 100.00% (69,418) % of Total: 100.00% (101,391) Avg for View: 27.80% (0.00%) Avg for View: 2.48 (0.00%) Avg for View: 00:02:20 (0.00%) Avg for View: 1.91% (0.00%) % of Total: 100.00% (1,940) % of Total: 0.00% ($0.00)
O 1. 29,329 (40.01%) 28,302 (40.77%) 41,030 (40.47%) 12.31% 1.48 00:01:20 0.44% 179 (9.23%) $0.00 (0.00%)
O 2. 16,472 (22.47%) 15,314 (22.06%) 24,365 (24.03%) 26.04% 3.88 00:03:44 3.26% 794 (40.93%) $0.00 (0.00%)
O 3. 11,267 (15.37%) 10,802 (15.56%) 13,386 (13.20%) 61.03% 2.12 00:01:28 1.99% 267 (13.76%) $0.00 (0.00%)
J 4. 6,092 (8.31%) 6,003 (8.65%) 8,901 (8.78%) 41.76% 2.60 00:02:55 3.42% 304 (15.67%) $0.00 (0.00%)
: dealerleads.com / referral 5,187 (7.08%) 4,847 (6.98%) 6,022 (5.94%) 45.22% 2.97 00:02:14 2.21% 133 (6.86%) $0.00 (0.00%)
O 6. 714 (0.97%) 622 (0.90%) 920 (0.91%) 14.57% 4.46 00:03:40 3.15% 29 (1.49%) $0.00 (0.00%)
O Zq 664 (0.91%) 590 (0.85%) 1,036 (1.02%) 20.66% 3.60 00:03:10 3.38% 35 (1.80%) $0.00 (0.00%)
O 8 523 (0.71%) 383 (0.55%) 960 (0.95%) 27.60% 2.22 00:04:13 5.62% 54 (2.78%) $0.00 (0.00%)
Attribution BETA O 9. 406 (0.55%) 364 (0.52%) 598 (0.59%) 12.71% 4.22 00:03:55 3.51% 21 (1.08%) $0.00 (0.00%)
i O | 1o0. 341 (0.47%) 302 (0.44%) 416 (0.41%) 47.84% 2.77 00:02:54 2.64% 11 (0.57%) $0.00 (0.00%)
Q Discover

1-100f128 <« >

Show rows: | 10 v‘ Go to: ’ 1




.1 Anal

Al Analy | gl Analy

Al Analy | gl Analy

A Analy | gl Analy

A0 Analy | gl Analy

Al Analy | gl Analy

A0 Analy | gl Analy

Al Analy [ gl Anal

Jl Analy | gl Analy 3] A x gl Analy | gl Anal ol Analy | gl Anal

.l Anal | -+ v

a d % m» 0@ :
P e : 6

& =2 g @ analytics.google.com/analytics/web/?authuser=2#/report/trafficsources-all-traffic/a4721316w9105259p165261584/_u.date00=20210401&_u.date01=20210630&_.goalOption=ALL/

All accounts > Russel & Smith Ford

Al Analytics  pegler Leads - Conversion.. - & Trysearching for ‘site content

DL e DEALERLEADS =

s+ Customization

« SHARE ' EDIT (S INSIGHTS

AllU Apr1,2021 - Jun 30, 2021 ~
O iy + Add Segment
REPORTS 100.00% Users
, :
(© Realtime Explorer
» & Audience Summary Site Usage GoalSet1 GoalSet2 GoalSet3 Eco- ce
v #* Acquisition Users ¥ VS. Selectametric Day Week Month 24 o%
Overview ® Users
v All Traffic 1,500
Channels
1,000
Treemaps
Source/Medium o
Referrals
May 2021 June 2021
» Google Ads B
» Search Console Primary Dimension: Source / Medium Source Medium Keyword Other =
» Social Secondary dimension ¥ | Sort Type: Default Q, advanced @ HH ' e | = |k | = | ]
» Campaigns Acquisition Behavior Conversions All Goals
Source / Medium
» B Behavior
Users + New Users Sessions Bounce Rate Pages / Session Avg. Session Duration Goal Conversion Rate Goal Completions Goal Value
> M
63,760 61,251 92,695 28.76% 2.70 00:02:33 2.53% 2,342 $0.00
% of Total: 100.00% (63,760) % of Total: 100.00% (61,251) % of Total: 100.00% (92,695) Avg for View: 28.76% (0.00%) Avg for View: 2.70 (0.00%) Avg for View: 00:02:33 (0.00%) Avg for View: 2.53% (0.00%) % of Total: 100.00% (2,342) % of Total: 0.00% ($0.00)
O 1. 18,388 (27.93%) 17,026 (27.80%) 26,792 (28.90%) 24.79% 3.75 00:03:21 3.84% 1,029 (43.94%) $0.00 (0.00%)
O 2. 11,443 (17.38%) 10,851 (17.72%) 14,388 (15.52%) 55.53% 2.25 00:01:33 2.18% 313 (13.36%) $0.00 (0.00%)
O & 10,864 (16.50%) 10,183 (16.63%) 15,344 (16.55%) 14.20% 1.53 00:01:22 0.63% 96 (4.10%) $0.00 (0.00%)
] 4. 8,690 (13.20%) 8,036 (13.12%) 12,220 (13.18%) 15.16% 1.54 00:01:26 0.53% 65 (2.78%) $0.00 (0.00%)
OJ o5 7,402 (11.24%) 7,262 (11.86%) 10,407 (11.23%) 40.31% 2.59 00:02:48 3.50% 364 (15.54%) $0.00 (0.00%)

dealerleads.com / referral 4,036

(6.13%) 3,678

(6.00%) 4,851 (523%) 34.84% 3.27 00:02:24 2.45% 119 (5.08%) $0.00 (0.00%)

O 7 865 (1.31%) 773  (1.26%) 1,411 (1.52%) 19.70% 3.44 00:03:41 4.96% 70  (2.99%) $0.00 (0.00%)
O 8 653 (0.99%) 555 (0.91%) 850 (0.92%) 16.82% 4.49 00:04:36 3.88% 33 (1.41%) $0.00 (0.00%)
Attribution *t™ O o 628 (0.95%) 467 (0.76%) 1,118  (1.21%) 23.97% 2.07 00:03:54 4.29% 48 (2.05%) $0.00 (0.00%)
. O | 10. 541 (0.82%) 501 (0.82%) 857 (0.92%) 16.69% 3.91 00:04:33 7.23% 62 (2.65%) $0.00 (0.00%)
Q Discover

) Show rows: | 10 v‘Goto:’1 1-100f 148 ¢ >




0 Analy [ gl Analy | gl Analy | gl Analy | gl Analy | 4l Analy | g} Analy | gl Analy | ,g] Analy | g} Analy | .q) Analy | gl Analy | ) Analy | gl Analy | gl Analy | 4l Analy | gl Analy | g] Analy ] A X gl Anal ol Analy | gl Analy | gl Anal | -+ v
& =2 g @ analytics.google.com/analytics/web/?authuser=2#/report/trafficsources-all-traffic/a4721316w9105259p165261584/_u.date00=20210701&_u.date01=202109308&_.goalOption=ALL/ Q M % W » 0O e :
. All accounts > Russel & Smith Ford ‘ i .
. Try searching “Worst pages by load speed” :
.ll Analytics  Dealer Leads - Conversion ... ~ Q Try g pages by P ¥ 5 0 C‘
H
- blavi J=EALEHLEADS B o T 4 | B
» aF Customization
AllU Jul 1,2021 - Sep 30, 2021
SCIS + Add Segment
REPORTS 100.00% Users
g :
(© Realtime Explorer
» & Audience Summary Site Usage GoalSet1 GoalSet2 GoalSet3 Eco- ce
v 2* Acquisition Users ¥ VS. Selecta metric Day Week Month 24 o%
Overview ® Users
v All Traffic 2,000
Channels
Treemaps 1,000 —
Source/Medium
Referrals
August 2021 September 2021
» Google Ads B
» Search Console Primary Dimension: Source / Medium Source Medium Keyword Other =
» Social Secondary dimension ¥ | Sort Type: Default Q, advanced @ © = T = &
» Campad Acquisition Behavior Conversions All Goals
Source / Medium
» B0
Users + New Users Sessions Bounce Rate Pages / Session Avg. Session Duration Goal Conversion Rate Goal Completions Goal Value
> P
66,611 64,498 93,603 46.75% 2.59 00:02:07 4.01% 3,752 $0.00
% of Total: 100.00% (66,611) % of Total: 100.00% (64,498) % of Total: 100.00% (93,603) Avg for View: 46.75% (0.00%) Avg for View: 2.59 (0.00%) Avg for View: 00:02:07 (0.00%) Avg for View: 4.01% (0.00%) % of Total: 100.00% (3,752) % of Total: 0.00% ($0.00)
O 1. 22,265 (32.61%) 21,621 (33.52%) 29,923 (31.97%) 59.97% 1.58 00:00:52 1.41% 421 (11.22%) $0.00 (0.00%)
O 2. 14,367 (21.04%) 13,178 (20.43%) 20,859 (22.28%) 27.57% 3.74 00:03:16 6.41% 1,337 (35.63%) $0.00 (0.00%)
O 3. 12,472 (18.27%) 12,006 (18.61%) 15,351 (16.40%) 59.89% 2.07 00:01:14 3.15% 484 (12.90%) $0.00 (0.00%)
J 4. 8,043 (11.78%) 7,946 (12.32%) 11,905 (12.72%) 46.43% 2.75 00:03:05 4.70% 559 (14.90%) $0.00 (0.00%)

dealerleads.com / referral 4,402

(6.45%) 4,052

(6.28%) 5181 (5.54%) 40.94% 2.94 00:01:46 417% 216 (5.76%) $0.00 (0.00%)

O e 1,205 (1.77%) 1,043 (1.62%) 1,551 (1.66%) 16.76% 4.29 00:03:23 7.48% 116  (3.09%) $0.00 (0.00%)
0| 7 792 (1.16%) 721 (1.12%) 1,115 (1.19%) 20.45% 3.81 00:03:32 12.56% 140 (3.73%) $0.00 (0.00%)
0| & 734 (1.08%) 639 (0.99%) 980 (1.05%) 18.16% 4.72 00:04:44 7.65% 75 (2.00%) $0.00 (0.00%)
Attribution *t™ O o 597 (0.87%) 452 (0.70%) 992 (1.06%) 55.65% 2.07 00:03:06 9.78% 97 (2.59%) $0.00 (0.00%)
. O | 1o0. 531 (0.78%) 477 (0.74%) 777 (0.83%) 38.87% 2.82 00:02:56 11.07% 86 (2.29%) $0.00 (0.00%)
Q Discover

. Show rows: | 10 v‘Goto:’1 1-100f143 £ >




4l Analy [ gl Analy | gl Analy | 4] Analy | gl Analy | g4l Analy | gl Analy | 4l Analy | gl Analy | gl Analy [ o] Analy | gl Analy | ) Analy | gl Analy | gl Analy | g} Analy | gl Analy | ,¢] Analy | gl Analy g A X ol Analy | gl Analy | gl Anal | -+ v
& =2 g @ analytics.google.com/analytics/web/?authuser=2#/report/trafficsources-all-traffic/a4721316w9105259p165261584/_u.date00=20211001&_u.date01=20211231&_.goalOption=ALL/ Q M % W » 0O e :
All accounts > Russel & Smith Ford ‘ -
1 . Try searching “Users today” : .
A Analytics Dealer Leads - Conversion ... ~ Q Ty g-U Sy ® 20 : (
H
S il J=EALEHLEADS B un & SRS S B
» aF Customization
AllU Oct 11,2021 - Dec 31, 2021 +
SCIS + Add Segment
REPORTS 100.00% Users
g ;
(© Realtime Explorer
» & Audience Summary Site Usage GoalSet1 GoalSet2 GoalSet3 Eco- ce
v #* Acquisition Users ¥ VS. Selectametric Day Week Month 24 o%
Overview ® Users
v All Traffic 1,500
Channels
13000
Treemaps
Source/Medium 200
Referrals
November 2021 December 2021
» Google Ads B
» Search Console Primary Dimension: Source / Medium Source Medium Keyword Other =
» Social Secondary dimension ¥ | Sort Type: Default Q, advanced @ HH 7 © = T = &
» Campaigns Acquisition Behavior Conversions All Goals +
Source / Medium
» B Behavior
Users + New Users Sessions Bounce Rate Pages / Session Avg. Session Duration Goal Conversion Rate Goal Completions Goal Value
>
60,033 59,139 89,038 46.07% 2.66 00:02:15 4.95% 4,408 $0.00
% of Total: 100.00% (60,033) | % of Total: 100.00% (59,139) | % of Total: 100.00% (89,038) | Avg for View: 46.07% (0.00%) | Avg for View: 2.66 (0.00%) | Avg for View: 00:02:15 (0.00%) | Avg for View: 4.95% (0.00%) | % of Total: 100.00% (4,408) = % of Total: 0.00% ($0.00)
O 1. 19,042 (30.35%) 18,555 (31.38%) 27,810 (31.23%) 59.96% 1.61 00:00:57 2.32% 646 (14.66%) $0.00 (0.00%)
O 2. 10,887 (17.35%) 10,471 (17.71%) 12,967 (14.56%) 61.73% 2.09 00:01:12 3.57% 463 (10.50%) $0.00 (0.00%)
O 3 9,138 (14.56%) 8,357 (14.13%) 12,753 (14.32%) 16.84% 4.20 00:03:09 8.11% 1,034 (23.46%) $0.00 (0.00%)
] 4. 7,645 (12.18%) 6,806 (11.51%) 11,256 (12.64%) 33.30% 3.56 00:04:02 6.55% 737 (16.72%) $0.00 (0.00%)
] 5. 7,641 (12.18%) 7,535 (12.74%) 11,861 (13.32%) 48.39% 2.68 00:02:54 5.99% 710 (16.11%) $0.00 (0.00%)

dealerleads.com / referral 3,823

(6.09%) 3,574

(6.04%) 4,404 (195%) 44.35% 2.73 00:01:50 5.54% 244  (5.54%) $0.00 (0.00%)

0| 7 695 (1.11%) 644 (1.09%) 1,108 (1.24%) 24.30% 3.79 00:03:50 11.88% 131 (2.97%) $0.00 (0.00%)
O s 606 (0.97%) 501 (0.85%) 808 (0.91%) 20.05% 4.39 00:03:27 8.54% 69 (1.57%) $0.00 (0.00%)
Attribution *t™ O o 438 (0.70%) 409 (0.69%) 683 (0.77%) 38.65% 2.93 00:03:29 17.13% 117  (2.65%) $0.00 (0.00%)
. O 1o 392 (0.62%) 338 (0.57%) 629 (0.71%) 48.01% 2.99 00:03:02 5.72% 36 (0.82%) $0.00 (0.00%)
Q Discover

) Show rows: | 10 v‘Goto:’1 1-100f145 ¢ >




.1 Anal

A4l Analy

C @ analytics.google.com/analytics/web/?authuser=2#/report/trafficsources-all-traffic/a4721316w9105259p165261584/_u.date00=20220101&_u.date01=20220331&_.goalOption=ALL/

.. Anal

.40 Analy

.l Analy | 4l Analy

0 Analy | gl Analy | 4l Anal

Al Analy | gl Analy

A0 Analy | gl Analy

All accounts > Russel & Smith Ford

&
.ll Analytics
A Home
» aF Customization
REPORTS
» © Realtime
» 2 Audience
v »* Acquisition
Overview
~ All Traffic
Channels
Treemaps
Source/Medium
Referrals
» Google Ads
» Search Console
» Social
» Campaigns
» B0
>
Attribution “*™
Q Discover

Dealer Leads - Conversion... ~

Q| Try searching “Worst pages by load speed”

All Traffic @

All Users
100.00% Users

+ Add Segment

Al Analy [ gl Anal

DEALEHLEADS

.l Anal

Jal Analy | gl Anal

.l Analy | gl Anal

). Anal\

.1 Anal

.l Anal | -+ v

a d % m» 0@ :
P e : (@)

« SHARE ' EDIT (S INSIGHTS

Jan 1, 2022 - Mar 31, 2022 ~

Explorer
Summary Site Usage GoalSet1 GoalSet2 GoalSet3 Eco- ce
Users ¥ VS. Selectametric Day Week Month d ...
® Users
1,500
1,000
500
February 2022 March 2022
Primary Dimension: Source / Medium Source Medium Keyword Other =
Secondary dimension ¥ | Sort Type: Default Q, advanced @ HH 7 © = T = &
Acquisition Behavior Conversions All Goals
Source / Medium
Users + New Users Sessions Bounce Rate Pages / Session Avg. Session Duration Goal Conversion Rate Goal Completions Goal Value
65,099 64,326 92,750 46.70% 2.46 00:02:00 4.63% 4,292 $0.00
% of Total: 100.00% (65,099) % of Total: 100.00% (64,326) % of Total: 100.00% (92,750) Avg for View: 46.70% (0.00%) Avg for View: 2.46 (0.00%) Avg for View: 00:02:00 (0.00%) Avg for View: 4.63% (0.00%) % of Total: 100.00% (4,292) % of Total: 0.00% ($0.00)
O 1. 22,566 (33.42%) 21,903 (34.05%) 31,599 (34.07%) 61.32% 1.52 00:00:55 2.49% 787 (18.34%) $0.00 (0.00%)
O 2. 16,431 (24.33%) 15,625 (24.29%) 22,662 (24.43%) 24.77% 3.51 00:02:59 7.48% 1,694 (39.47%) $0.00 (0.00%)
O 3 11,743 (17.39%) 11,248 (17.49%) 13,939 (15.03%) 63.20% 1.94 00:01:10 3.41% 475 (11.07%) $0.00 (0.00%)
O 4. 6,967 (10.32%) 6,907 (10.74%) 10,652 (11.48%) 48.88% 2.50 00:02:34 4.27% 455 (10.60%) $0.00 (0.00%)
(] 5. 2,970 (4.40%) 2,669 (4.15%) 4124 (4.45%) 16.22% 3.97 00:03:14 6.69% 276 (6.43%) $0.00 (0.00%)
N dealerleads.com / referral 2,449 (3.63%) 2,278 (3.54%) 2,783 (3.00%) 51.13% 2.45 00:01:36 3.95% 110 (2.56%) $0.00 (0.00%)
O 7 626 (0.93%) 567 (0.88%) 884 (095%) 18.33% 3.75 00:03:21 11.20% 99 (2.31%) $0.00 (0.00%)
O 8 612 (0.91%) 529 (0.82%) 819 (0.88%) 22.59% 4.38 00:04:05 5.01% 471 (0.96%) $0.00 (0.00%)
@) 9. 559 (0.83%) 495 (0.77%) 802 (0.86%) 49.13% 2.61 00:02:27 6.23% 50 (1.16%) $0.00 (0.00%)
O  1o0. 332 (0.49%) 242  (0.38%) 526 (0.57%) 30.42% 3.28 00:02:16 5.70% 30 (0.70%) $0.00 (0.00%)

Show rows: | 10 v‘ Go to: ’ 1

1-100f135 <« >




0 Analy | gl Analy

& > C

.ll Analytics

A Home
» aF Customization

REPORTS
» © Realtime
» & Audience
v »* Acquisition
Overview
v All Traffic
Channels
Treemaps
Source/Medium
Referrals
» Google Ads

» Search Console
» Social

» Campai

3=
> P

Attribution **™

@

Discover

0 Analy | gl Analy

.l Analy | 4l Analy

All accounts > Russel & Smith Ford

Dealer Leads - Conversion... ~

All Traffic @

O

All Users
100.00% Users

.l Analy

.40 Analy

.l Analy

Q| Try searching for

A0 Analy

.l Analy

“site content”

Al Analy

.1 Anal

Al Anal

.1 Anal

.l Anal

1l Anal

DEALEHLEADS

+ Add Segment

.. Anal

.l Anal

@ analytics.google.com/analytics/web/?authuser=2#/report/trafficsources-all-traffic/a4721316w9105259p165261584/_u.date00=20220401&_u.date01=20220630&_.goalOption=ALL/

.0 Anal

A AX

.1 Anal

.l Anal | -+

v

a d % m» 0@ :

e : ()

.‘ HE

« SHARE

2 EDIT

Apr 1,2022 - Jun 30, 2022 ~

@‘6 INSIGHTS

Explorer
Summary Site Usage GoalSet1 GoalSet2 GoalSet3 Eco- ce
Users ¥ VS. Selecta metric Day Week Month d ...
@ Users
1,500
1,000
500
May 2022 June 2022
Primary Dimension: Source / Medium Source Medium Keyword Other =
Secondary dimension ¥ | Sort Type: Default Q, advanced 222) 1 © = T = &
Acquisition Behavior Conversions All Goals
Source / Medium
Users + New Users Sessions Bounce Rate Pages / Session Avg. Session Duration Goal Conversion Rate Goal Completions Goal Value
49,414 48,356 68,148 48.57% 2.28 00:01:44 5.44% 3,705 $0.00
% of Total: 100.00% (49,414) % of Total: 100.00% (48,356) % of Total: 100.00% (68,148) Avg for View: 48.57% (0.00%) Avg for View: 2.28 (0.00%) Avg for View: 00:01:44 (0.00%) Avg for View: 5.44% (0.00%) % of Total: 100.00% (3,705) % of Total: 0.00% ($0.00)
O 1. 13,818 (26.97%) 13,308 (27.52%) 17,874 (26.23%) 66.35% 1.48 00:00:42 2.55% 455 (12.28%) $0.00 (0.00%)
O 2. 12,793 (24.97%) 12,027 (24.87%) 17,735 (26.02%) 27.43% 3.07 00:02:23 8.00% 1,418 (38.27%) $0.00 (0.00%)
O 3 9,271 (18.09%) 8,974 (18.56%) 10,849 (15.92%) 66.98% 1.69 00:00:46 3.83% 415 (11.20%) $0.00 (0.00%)
(J 4. 6,680 (13.04%) 6,617 (13.68%) 9,060 (13.29%) 51.06% 2.27 00:01:54 6.71% 608 (16.41%) $0.00 (0.00%)
\ dealerleads.com / referral 2,753 (5.37%) 2,613 (5.40%) 3,156 (4.63%) 50.70% 2.18 00:01:11 8.05% 254 (6.86%) $0.00 (0.00%)
O “ 6. 1,366 (2.67%) 899 (1.86%) 2,557 (3.75%) 24.79% 2.87 00:04:50 1.17% 30 (0.81%) $0.00 (0.00%)
O 7y 777 (1.52%) 700 (1.45%) 949 (1.39%) 18.44% 3.69 00:02:46 8.64% 82 (2.21%) $0.00 (0.00%)
O 8 688 (1.34%) 640 (1.32%) 952 (1.40%) 18.49% 3.35 00:02:41 12.29% 117 (3.16%) $0.00 (0.00%)
O 9. 559 (1.09%) 448 (0.93%) 838 (1.23%) 39.98% 2.50 00:02:26 7.40% 62 (1.67%) $0.00 (0.00%)
O |10 o 422 (0.82%) 375 (0.78%) 649 (0.95%) 46.22% 2.88 00:03:11 3.39% 22 (0.59%) $0.00 (0.00%)
Show rows: ’107\/‘ Go to: ’T 1-100f148 € >




0 Analy [ gl Analy | gl Analy | 4] Analy | gl Analy | 4l Analy | g} Analy | gl Analy | ,g] Analy | gl Analy | q) Analy | gl Analy | ) Analy | gl Analy | gl Analy | gl Analy | gl Analy | ,g] Analy | gl Analy | gl Anal ol Analy ] A X gl Anal | -+ v
& =2 g @ analytics.google.com/analytics/web/?authuser=2#/report/trafficsources-all-traffic/a4721316w9105259p165261584/_u.date00=20220701&_u.date01=20220930&_.goalOption=ALL/ Q M % W » 0O e :
. All accounts > Russel & Smith Ford ‘ - .
o r °n “ r ” :
o.l Analytlcs Dealer Leads - Conversion ... ~ Q& Y= O CHINGIEUSRES Lot A - ) 0 * G
H
S i J=EALEHLEADS B T £ |
» aF Customization
AllU Jul 1,2022 - Sep 30, 2022 ~
SCIS + Add Segment
REPORTS 100.00% Users
: ;
(© Realtime Explorer
» & Audience Summary Site Usage GoalSet1 GoalSet2 GoalSet3 Eco- ce
v #* Acquisition Users ¥ VS. Selectametric Day Week Month 24 o%
Overview ® Users
v All Traffic 1,000
Channels
Treemaps 500
Source/Medium
Referrals
August 2022 September 2022
» Google Ads B
» Search Console Primary Dimension: Source / Medium Source Medium Keyword Other =
» Social Secondary dimension ¥ | Sort Type: Default Q,  advanced | HH | © = T = &
» Campad Acquisition Behavior Conversions All Goals
Source / Medium
» B0
Users + New Users Sessions Bounce Rate Pages / Session Avg. Session Duration Goal Conversion Rate Goal Completions Goal Value
»
» 48,261 47,226 67,571 46.01% 2.49 00:02:05 6.65% 4,494 $0.00
% of Total: 100.00% (48,261) | % of Total: 100.00% (47,226) | % of Total: 100.00% (67,571) | Avg for View: 46.01% (0.00%) | Avg for View: 2.49 (0.00%) | Avg for View: 00:02:05 (0.00%) | Avg for View: 6.65% (0.00%) | % of Total: 100.00% (4,494) | % of Total: 0.00% ($0.00)
O 1. 14,009 (28.32%) 13,703 (29.02%) 18,728 (27.72%) 64.83% 1.56 00:00:43 3.09% 579 (12.88%) $0.00 (0.00%)
O 2. 13,557 (27.40%) 12,788 (27.08%) 20,074 (29.71%) 24.65% 3.46 00:03:11 9.20% 1,847 (41.10%) $0.00 (0.00%)
O 3. 8,079 (16.33%) 7,802 (16.52%) 9,293 (13.75%) 57.79% 1.92 00:01:09 7.31% 679 (15.11%) $0.00 (0.00%)
(J 4. 6,863 (13.87%) 6,734 (14.26%) 9,935 (14.70%) 50.25% 2.25 00:02:12 717% 712 (15.84%) $0.00 (0.00%)

dealerleads.com / referral 2,707

(5.47%)

2,564

(5.43%) 3,088 (4.57%) 52.49% 2.30 00:01:27 6.09% 188 (4.18%) $0.00 (0.00%)

O e 919 (1.86%) 858 (1.82%) 1,163 (1.72%) 15.99% 4.22 00:03:20 7.65% 89 (1.98%) $0.00 (0.00%)
O 7 527 (1.07%) 490 (1.04%) 791 (1.17%) 22.12% 3.42 00:03:16 12.64% 100 (2.23%) $0.00 (0.00%)
O 8 472 (0.95%) 377 (0.80%) 806 (1.19%) 40.32% 2.60 00:02:28 7.94% 64 (1.42%) $0.00 (0.00%)
Attribution *t™ O o 254 (0.51%) 240 (0.51%) 382 (0.57%) 48.69% 2.00 00:02:20 7.59% 29 (0.65%) $0.00 (0.00%)
. 0 1o0. 239 (0.48%) 213  (0.45%) 305 (0.45%) 28.20% 4.18 00:03:17 9.18% 28 (0.62%) $0.00 (0.00%)
Q Discover

. Show rows: | 10 v‘Goto:’1 1-100f138 £ >




.1 Anal

A4l Analy

b Analy | gl Analy | gl Anal

A0 Analy

.l Analy

Al Analy | gl Analy | gl Analy

.l Analy

.l Analy [ gl Analy | 4l Analy

.l Anal

.l Anal

Al Analy | gl Analy [ ] Anal

.0 Anal

& =2 g @ analytics.google.com/analytics/web/?authuser=2#/report/trafficsources-all-traffic/a4721316w9105259p165261584/_u.date00=20221001&_u.date01=20221231&_.goalOption=ALL/

All accounts > Russel & Smith Ford

Dealer Leads - Conversion < Q Try searching “Top countries by users”

.ll Analytics

DEALERLEADS

All Users

+ Add Segment
100.00% Users

O

). Anal\

a4 Analh 4l A X+ v

a d % m» 0@ :

e : ()

@‘6 INSIGHTS

.‘ HE

« SHARE ' EDIT

Oct 1,2022 - Dec 31,2022 ~

REPORTS
, :
(© Realtime Explorer
» & Audience Summary Site Usage GoalSet1 GoalSet2 GoalSet3 Eco- ce
v #* Acquisition Users ¥ VS. Selectametric Day Week Month 24 o%
Overview ® Users
v All Traffic 1,500
=== -
Channels
1,000
Treemaps
Source/Medium o
Referrals
November 2022 December 2022
» Google Ads B
» Search Console Primary Dimension: Source / Medium Source Medium Keyword Other =
» Social Secondary dimension ¥ | Sort Type: Default Q, advanced @ HH 7 e | = |k | = | ]
» Campaigns Acquisition Behavior Conversions All Goals +
Source / Medium
=1
Users + New Users Sessions Bounce Rate Pages / Session Avg. Session Duration Goal Conversion Rate Goal Completions Goal Value
>
66,625 65,253 96,172 55.57% 2.06 00:01:30 3.77% 3,625 $0.00
% of Total: 100.00% (66,625) % of Total: 100.00% (65,253) % of Total: 100.00% (96,172) Avg for View: 55.57% (0.00%) Avg for View: 2.06 (0.00%) Avg for View: 00:01:30 (0.00%) Avg for View: 3.77% (0.00%) % of Total: 100.00% (3,625) % of Total: 0.00% ($0.00)
O 1. — 16,735 (24.52%) 16,474 (25.25%) 23,414 (24.35%) 66.79% 1.42 00:00:39 1.68% 394 (10.87%) $0.00 (0.00%)
O 2. 15,210 (22.29%) 14,888 (22.82%) 18,110 (18.83%) 67.73% 1.59 00:00:52 3.20% 580 (16.00%) $0.00 (0.00%)
O 3 12,567 (18.42%) 11,484 (17.60%) 18,459 (19.19%) 27.76% 3.46 00:02:57 6.87% 1,269 (35.01%) $0.00 (0.00%)
] 4. 8,340 (12.22%) 8,257 (12.65%) 11,602 (12.06%) 54.78% 213 00:01:59 5.59% 649 (17.90%) $0.00 (0.00%)
(] 5. 6,449 (9.45%) 6,133 (9.40%) 11,979 (12.46%) 64.91% 1.43 00:00:42 1.91% 229 (6.32%) $0.00 (0.00%)
N dealerleads.com / referral 2,593 (3.80%) 2,446 (3.75%) 3,086 (3.21%) 52.75% 2.41 00:01:43 3.92% 121 (3.34%) $0.00 (0.00%)
O 7 = = 1,908 (2.80%) 1,665 (2.55%) 2,970 (3.09%) 65.22% 1.42 00:00:45 2.15% 64 (1.77%) $0.00 (0.00%)
O 8 926 (1.36%) 813 (1.25%) 1,077 (1.12%) 71.12% 1.56 00:00:46 1.76% 19 (0.52%) $0.00 (0.00%)
Attribution *t™ O o 496 (0.73%) 436 (0.67%) 651 (0.68%) 19.05% 4.15 00:03:32 7.53% 49 (1.35%) $0.00 (0.00%)
. O  1o. 483 (0.71%) 454 (0.70%) 779 (0.81%) 26.57% 3.25 00:03:15 8.60% 67 (1.85%) $0.00 (0.00%)
Q Discover

Show rows: | 10 v‘ Go to: ’ 1

1-100f146 £ >




.1 Analytics X . Analytics X .1 Analytics X .1 Analytics X . Analytics X . Analytics X .1 Analytics X  + v

<« - C Mm 2% analytics.google.com/analytics/web/?authuser=3#/report/trafficsources-all-traffic/a4721316w9105259p165261584/_u.date00=20230101&_u.date01=20230331&_.goalOption=ALL/

* 2 0@ 0Oe

Learn more Complete GA4 setup

P e : @)

@ This property has stopped processing data. To continue measuring website performance, set up a Google Analytics 4 (GA4) property.

. All accounts > Russel & Smith Ford ) . ,
Al Analytics  pealer Leads - Conversion.. ~ ~ Q Trysearching “Top COﬂESA I E R I E A D S

Home
fr All Traffic @ B sAvE « SHARE ' EDIT @éINSIGHTS
» a7 Customization
Jan 1, 2023 - Mar 31, 2023 ~
All Users n Sel  nt
REPORTS 100.00% Users
4 Realtime
@ Explorer
» 5 Audience Summary Site Usage GoalSet1 GoalSet2 Goal Set
v »* Acquisition Users ¥ VS. Selectametric Day Week Month 24 o%
Overview @ Usors
v All Traffic 2,000
Channels
Treemaps 1,000
Source/Medium
Referral
ete s February 2023 March 2023
» Google Ads .
» Search Console Primary Dimension: Source / Medium Source Medium Keyword Other =
b Social Secondary dimension ¥  Sort Type: Default « Q, advanced @Hf | © = T = &
» Campaigns Acquisition Behavior Conversions All Goals
= Source / Medium
» Behavior
Users ¥ New Users Sessions Bounce Rate Pages / Session Avg. Session Duration Goal Conversion Rate Goal Completions Goal Value
» M Convergj
97,950 96,452 143,515 55.82% 2.14 00:01:29 2.61% 3,740 $0.00

% of Total: 100.00% (97,950) % of Total: 100.00% (96,452) % of Total: 100.00% (143,515) Avg for View: 55.82% (0.00%) | Avg for View: 2.14 (0.00%) Avg for View: 00:01:29 (0.00%) | Avg for View: 2.61% (0.00%) % of Total: 100.00% (3,740) | % of Total: 0.00% ($0.00)

O 1. - 27,840 (27.44%) 27,589 (28.60%) 33,390 (23.27%) 69.24% 1.53 00:00:45 2.07% 692 (18.50%) $0.00 (0.00%)

O 2. —— = 22,136 (21.82%) 21,427 (22.22%) 32,064 (22.34%) 64.47% 1.52 00:00:42 1.06% 341 (9.12%) $0.00 (0.00%)

O 3. — 15,903 (15.68%) 14,946 (15.50%) 22,673 (15.80%) 25.13% 3.76 00:02:58 5.17% 1,173 (31.36%) $0.00 (0.00%)

O 4, 10,509 (10.36%) 10,416 (10.80%) 14,757 (10.28%) 55.74% 2.16 00:02:01 4.54% 670 (17.91%) $0.00 (0.00%)

O 5. 7,013 (6.91%) 5,756 (5.97%) 14,069 (9.80%) 61.31% 1.58 00:00:49 1.15% 162 (4.33%) $0.00 (0.00%)

. 6. — 6,556 (6.46%) 6,183 (6.41%) 8,545 (5.95%) 61.70% 2.55 00:01:13 1.26% 108 (2.89%) $0.00 (0.00%)

Attribution A 7. dealerleads.com / referral 3,889 (3.83%) 3,653 (3.79%) 4,394 (3.06%) 56.40% 2.30 00:01:41 3.25% 143 (3.82%) $0.00 (0.00%)
e D‘- 8. = 2,827 (2.79%) 2,348 (2.43%) 4,735 (3.30%) 61.29% 1.46 00:00:50 1.29% 61 (1.63%) $0.00 (0.00%)

O biscover O o9 - 655 (0.65%) 560 (0.58%) 709 (0.49%) 78.14% 1.57 00:00:31 0.99% 7 (0.19%) $0.00 (0.00%)
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.1 Analytics X . Analytics X .1 Analytics X .1 Analytics X .l Analytics X . Analytics X

&« = C M 2% analytics.google.com/analytics/web/?authuser=3#/report/trafficsources-all-traffic/a4721316w9105259p165261584/_u.date00=20230401&_u.date01=202306308&_.goalOption=ALL/ w

@ This property has stopped processing data. To continue measuring website performance, set up a Google Analytics 4 (GA4) property.

a wensraefyERAl ERLEADS

All accounts > Russel & Smith Ford

.l' Analytics  pegler Leads - Conversion ... ~

.1 Analytics X  + v

2 06 @3 00

Learn more Complete GA4 setup

P e : @)

Home
fr All Traffic @ B sAvE « SHARE ' EDIT @éINSIGHTS
» a7 Customization
Apr1,2023 - Jun 30, 2023 ~
All Users n Sel  nt
REPORTS 100.00% Users
» Realtime
@ I Explorer
» 5 Audience Summary Site Usage GoalSet1 GoalSet2 Goal Set
v »* Acquisition Users ¥ VS. Selectametric rDay Week Month 24 o%
Overview @ Usors
v All Traffic 3,000
Channels
2,000
Treemaps
Source/Medium 000 —
Referrals
May 2023 June 2023
» Google Ads .
» Search Console Primary Dimension: Source / Medium Source Medium Keyword Other =
) Soelal Secondary dimension ¥ Sort Type: Default Q  advanced @ HH © = T = i
» Campaigns Acquisition Behavior Conversions All Goals
Source / Medium
» B Behavio
Users ¥ New Users Sessions Bounce Rate Pages / Session Avg. Session Duration Goal Conversion Rate Goal Completions Goal Value
>
68,608 66,190 101,395 48.63% 2.53 00:02:15 4.32% 4,379 $0.00
% of Total: 100.00% (68,608) % of Total: 100.00% (66,190) % of Total: 100.00% (101,395) Avg for View: 48.63% (0.00%) Avg for View: 2.53 (0.00%) Avg for View: 00:02:15 (0.00%) Avg for View: 4.32% (0.00%) % of Total: 100.00% (4,379) % of Total: 0.00% ($0.00)
O 1. 17,409 (24.54%) 16,768 (25.33%) 21,428 (21.13%) 61.57% 1.85 00:01:14 3.98% 852 (19.46%) $0.00 (0.00%)
O 2. 14,031 (19.78%) 12,947 (19.56%) 20,933 (20.65%) 24.13% 3.84 00:03:20 7.04% 1,474 (33.66%) $0.00 (0.00%)
O 3 12,629 (17.80%) 12,660 (19.13%) 18,194 (17.94%) 46.62% 2.48 00:02:57 4.89% 889 (20.30%) $0.00 (0.00%)
) 4. - 7,330 (10.33%) 6,824 (10.31%) 12,472 (12.30%) 59.92% 2.34 00:01:52 1.25% 156 (3.56%) $0.00 (0.00%)
5. 6,831 (9.63%) 6,295 (9.51%) 9,436 (9.31%) 66.09% 1.46 00:00:43 1.60% 151 (3.45%) $0.00 (0.00%)
: \ dealerleads.com / referral 3,365 (4.74%) 3,101 (4.68%) 3,947 (3.89%) 45.22% 2.70 00:01:59 4.94% 195 (4.45%) $0.00 (0.00%)
O 7 2,646 (3.73%) 1,793 (2.71%) 4,253 (4.19%) 63.27% 1.50 00:00:48 1.83% 78 (1.78%) $0.00 (0.00%)
%, Attribution =™
) 8 879 (1.24%) 616 (0.93%) 1,357 (1.34%) 61.02% 1.57 00:00:53 3.39% 46 (1.05%) $0.00 (0.00%)
Q Discover
) 9 830 (1.17%) 719 (1.09%) 1,141 (1.13%) 17.27% 4.53 00:03:39 5.52% 63 (1.44%) $0.00 (0.00%)

a A i




.1 Analytics X . Analytics X .1 Analytics X .1 Analytics X . Analytics X . Analytics X .1 Analytics X  + v

&« = C M 2% analytics.google.com/analytics/web/?authuser=3#/report/trafficsources-all-traffic/a4721316w9105259p165261584/_u.date00=20230701&_u.date01=20230930&_.goalOption=ALL/

* 2 0@ 0Oe

Learn more Complete GA4 setup

P e : @)

@ This property has stopped processing data. To continue measuring website performance, set up a Google Analytics 4 (GA4) property.

. All accounts > Russel & Smith Ford N .
Al Analytics  pegler Leads - Conversion... - X Trysearching Pagev'ﬁ Esﬂsl E R I E A D S

Home
fr All Traffic @ B sAvE « SHARE ' EDIT @éINSIGHTS
» a7 Customization
Jul 1,2023 - Sep 30, 2023 ~
All Users n Sel  nt
REPORTS 100.00% Users
» Realtime
@ I Explorer
» 5 Audience Summary Site Usage GoalSet1 GoalSet2 Goal Set
v »* Acquisition Users ¥ VS. Selectametric rDay Week Month 24 o%
Overview @ Usors
v All Traffic 1,500
Channels
1,000
Treemaps
Source/Medium 200
Referrals
August 2023 September 2023
» Google Ads .
» Search Console Primary Dimension: Source / Medium Source Medium Keyword Other =
Secondary dimension ¥  Sort Type: Default « Q, advanced @Hf 7 © = T = &
Acquisition Behavior Conversions All Goals «
Source / Medium
=]
Users ¥ New Users Sessions Bounce Rate Pages / Session Avg. Session Duration Goal Conversion Rate Goal Completions Goal Value
>
60,367 59,278 87.557 47.63% 2.65 00:02:36 5.41% 4,740 $0.00
% of Total: 100.00% (60,367) % of Total: 100.00% (59,278) % of Total: 100.00% (87,537) Avg for View: 47.63% (0.00%) Avg for View: 2.65 (0.00%) Avg for View: 00:02:36 (0.00%) Avg for View: 5.41% (0.00%) % of Total: 100.00% (4,740) % of Total: 0.00% ($0.00)
O 1. 24,681 (39.38%) 23,669 (39.93%) 31,403 (35.87%) 62.14% 1.82 00:01:18 3.89% 1,221 (25.76%) $0.00 (0.00%)
) 2. 13,135 (20.96%) 11,922 (20.11%) 21,101 (24.11%) 27.15% 3.85 00:03:49 7.05% 1,487 (31.37%) $0.00 (0.00%)
3. 12,299 (19.62%) 12,107 (20.42%) 17,715 (20.24%) 47.55% 2.62 00:03:01 5.79% 1,026 (21.65%) $0.00 (0.00%)
dealerleads.com / referral 4,376 (6.98%) 4,090 (6.90%) 5,090 (581%) 50.33% 2.57 00:01:53 5.87% 299 (6.31%) $0.00 (0.00%)
O 5. 1,125 (1.79%) 1,042 (1.76%) 1,851 (2.11%) 39.44% 2.43 00:03:27 9.56% 177 (3.73%) $0.00 (0.00%)
O 6. 963 (1.54%) 959 (1.62%) 1,021 (1.17%) 89.62% 1.08 00:00:04 0.49% 5 (0.11%) $0.00 (0.00%)
O 7 732 (1.17%) 655 (1.10%) 1,338 (1.53%) 19.51% 4.62 00:05:15 3.81% 51 (1.08%) $0.00 (0.00%)
Attribution °*™
) 8. 530 (0.85%) 492 (0.83%) 862 (0.98%) 34.80% 2.53 00:04:00 14.04% 121 (2.55%) $0.00 (0.00%)
Q Discover
) 9. 424 (0.68%) 320 (0.54%) 729 (0.83%) 44.58% 2.78 00:03:33 7.96% 58 (1.22%) $0.00 (0.00%)
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.1 Analytics X . Analytics X .1 Analytics X .1 Analytics X . Analytics X . Analytics X + v

<« - C Mm 2% analytics.google.com/analytics/web/?authuser=3#/report/trafficsources-all-traffic/a6232088w73621827p207102353/_u.date00=20231001&_u.date01=20231031&_.goalOption=ALL/

* 2 0@ 0O

Learn more Complete GA4 setup

P e : @)

=

@ This property has stopped processing data. To continue measuring website performance, set up a Google Analytics 4 (GA4) property.

. . All accounts > Russell & Smith Honda-... ) : )
.l Analytics  Dealer Leads - Conversion ... ~ Q  Try searching “Any a”B‘*Eﬂih's 'EhR I E A D S

fr i All Traffic @ B save &\...: ‘ « SHARE ' EDIT @’OINSIGHTS
» a7 Customization
I 0Qct 1,2023 -0ct'31,2023 '~
O All Users A v A
REPORTS 100.00% Users
) !
(© Realtime Explorer
» 5 Audience Summary Site Usage GoalSet1 GoalSet2 Ecomme!
v »* Acquisition Users ¥ VS. Selectametric ’Day Week Month d &
Overview @ Usors
¥ All Traffic 3,000
Channels
€27000
Treemaps G
We have completed the move to GA4 >

Source/Medium

Referrals @ & @ & & 4 & & & 1€, & & & & 4 & & & & @ & @ & @ & O
3 Oct 2 Oct 3 Oct 4 Oct 5 Oct 6 Oct 7 Oct 8 Oct 9 Oct 10 Oct 11 Oct 12 Oct 13 Oct 14 Oct 15 Oct 16 Oct 17 Oct 18 Oct 19 Oct 20 Oct 21 Oct 22 Oct 23 Oct 24 Oct 25 Oct 26 Oct 27 Oct 28 Oct 29 Oct 30 Oct 31

-~

» Google Ads

» Search Console Primary Dimension: Source / Medium Source Medium Keyword Other =

Secondary dimension ¥  Sort Type: Default « Q, advanced B 7 e = T =

Acquisition Behavior Conversions All Goals ~
Source / Medium

=t Users + New Users Sessions Bounce Rate Pages / Session Avg. Session Duration Goal Conversion Rate Goal Completions Goal Value
> 8,001 6,591 10,092 2.33% 3.86 00:01:56 4.99% 504 $0.00
% of Total: 100.00% (8,001) | % of Total: 100.00% (6,591) | % of Total: 100.00% (10,092) | Avg for View: 2.33% (0.00%) | Avg for View: 3.86 (0.00%) = Avg for View: 00:01:56 (0.00%) | Avg for View: 4.99% (0.00%) | % of Total: 100.00% (504) | % of Total: 0.00% ($0.00)
O 1. 2,880 (35.51%) 2,174 (32.98%) 3,495 (34.63%) 0.43% 2.91 00:01:10 3.32% 116 (23.02%) $0.00 (0.00%)
O 2. 2,321 (28.62%) 2,086 (31.65%) 3,021 (29.93%) 1.56% 3.52 00:01:53 5.00% 151 (29.96%) $0.00 (0.00%)
O 3. 859 (10.59%) 780 (11.83%) 885 (8.77%) 12.43% 3.37 00:01:31 4.86% 43 (8.53%) $0.00 (0.00%)

4. 816 (10.06%) 611 (9.27%) 1,077 (10.67%) 1.30% 7.28 00:03:50 6.22% 67 (13.29%) $0.00 (0.00%)

dealerleads.com / referral 539 (6.65%) 501 (7.60%) 570 (5.65%) 3.68% 4.41

00:01:30 11.23% 64 (12.70%) $0.00 (0.00%)

O 6. 161 (1.98%) 84 (1.27%) 290 (2.87%) 1.03% 2.20 00:00:45 5.86% 17 (3.37%) $0.00 (0.00%)
O 7 118 (1.45%) 69 (1.05%) 179 (1.77%) 1.12% 3.42 00:02:47 5.59% 10 (1.98%) $0.00 (0.00%)
Attribution %™
O 8. 106 (1.31%) 76 (1.15%) 121 (1.20%) 0.00% 2.78 00:01:17 7.44% 9 (1.79%) $0.00 (0.00%)
Q Discover
) 9. 77 (0.95%) 56 (0.85%) 98 (0.97%) 1.02% 10.05 00:04:16 10.20% 10 (1.98%) $0.00 (0.00%)
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