
Hello 

Welcome to WhatsTool Business

I am here to tell you a story. This is a story of 
Mr. Ganesh. 

Mr. Ganesh
is founder of a creative ethnic Brand called

Mr. & Mrs. Ethnic.



He is 28 year young entrepreneur

who wants to deliver best experience to his customers 

and build his brand


Mr and Mrs Ethnic



Ganesh designs, manufactures and sales the full catalog from his 
showroom with a team of 5 members. 



He sells all traditional ethnic wear for both men and women like Saree, 
kurta, Dhoti etc. 

With high hope Mr & Mrs Ethnic started 



Ganesh manages to sell the products, Do marketing and provide 
customer support through WhatsApp all by himself.

He runs entire business on WhatsApp 



Customers started bragging about the quality of his product so Ganesh 
now is on full on growth.



He opened 5 new shops and started selling on all popular e-commerce 
along with own websites and apps.

Growth of Mr & Mrs Ethnic is picking up 

Mr and Mrs Ethnic

Mr and Mrs Ethnic



The growth is not becoming a happy affair to Mr Ganesh with the 
limitation of WhatsApp feature. 



His sales are down due to unanswered queries of sales, deliveries and 
lot more. 

With Growth, Responsibility Came too 
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Mr and Mrs Ethnic

All the problems related with his customer queries, sales and 
marketing got solved with WhatsTool Business. 



WTB is a complete solution for automation, team chat support, 
bots, campaign all through WhatsApp.

He found a solution from WhatsTool Business 



WhatsTool Business provided 

complete solution for 

Mr and Mrs Ethnic 

Sales

Customer Support

Empower shoppers to shop 
where they want and how they 
want. 



53% of consumers want the 
ability to purchase directly 
through a messaging app and 
even more (59%) want the 
ability to customise products 
through chat functions

Marketing
Meaningfully connect with 
your customers on their 
favourite app.



With 95% open rates within 2 
minutes of message delivery, 
WhatsApp is the best 
marketing channel out there.

Ganesh got WhatsApp Platform for all his

needs to grow & manage 

Empower your team to provide 
a collaborative and positive 
experience. 



62% of social media users say 
they’d like to communicate with 
a customer service 
representative through a 
messaging app.



Ganesh got all tools for Sales, His sales sky rocketed 

Catalog

Cart

Payment Links

Order NotificationTake Orders

Shopify Integration



Catalog

Mr and Mrs Ethnic
Online

Hello, check out our newly arrived ethnic 
collections. They are so beautiful just 
like you.

8:17 AM

View Catalog

Hi Arun,

Your order (OC5678) for White Sherwani 
of Rs. 999 has been shipped.



You can track your order by clicking the 
button below. 9:00 AM

Track Shipment

Menu

Saree
Rs.688

Dhoti Set
Rs.999

Kurta Set
Rs.1200

Sherwani
Rs.1500

Lehenga
Rs.1499

W Whatstool

All conversation

Mentions

INBOXES

Whatstool

WTpremium_bot

Whatstool FB

LABELS

WTpremium_bot

All conversation

Search Messages

Chat Open

Mine 2 Unassigned 4 All

Davin
can i get some discount on pack...

10:09 AM

Hannh Lee
Hello, I had ordered kurta set on...

10:09 AM

Chang
I have cancelled my order, when will...

10:09 AM

Pamella Jane
I had ordered 2 set of dress which ...

10:09 AM

Iliyana Holmes
Hey, I need to talk to delivery agent..

10:09 AM

John Derik
Hello, I need to change my address...

10:09 AM

Kristina
Can I get my order invoice to...

10:09 AM

Patrik San
When will my order get delievered...

10:09 AM

Daniella Mimoni
I want to exchange my order be...

10:09 AM

Hello, I saw a green kurta in your 
gallery I really liked it.
4:15 PM

Thank you so much
4:16 PM

Hi mam, Thank you for your interest will search the 

product and share the detail for you.

4:15 PM

Resolve
Hannh Lee

Whatstool
12:24

Reply Private Note

Send

Hannh Lee
Whatstool

Media, Links, and Docs 245

0:37

Hannhlee520@gmail.com

+91 9986642998

WB Cool Collection

Some label here

Assigned Agent

Rahul Khanna

Labels

New customer

Sales

20% offer only for you.

Green georgette Kurta 
now at Rs. 1250

4:15 PM

Saree Collection View All

Kurta Collection View All

Georgette Saree
Rs. 1800

Grey Sherwani
Rs. 1600

Green Kur
Rs. 1400

Pink Zari SIlk Saree
Rs. 1800

Purple Zari Silk Saree
Rs. 1800

White and
Rs. 1800

www.mrandmrsethnic.com

Auto pull from your website to WhasTool Business
Sync from WhatsTool Business 
to WhatsApp Catalog

Ganesh could sync his catalog 
from website to WhatsApp 

This enabled Mr Ethnic brand customer

to browse and experience there product 
on WhatsApp and order while chatting.



Mr and Mrs Ethnic
Online

Hello, check out our newly arrived ethnic 
collections. They are so beautiful just 
like you.

8:17 AM

View Catalog

Hi Arun,

Thanks for adding White Shirt and Dhoti 
to the cart. You can get that by 
completing the payment. 9:00 AM

Track Shipment

Item added 

to Shopping 
Cart 

Cart
Taking order while chatting and 
sending in cart Increased Sales

Add to cart is all we love to do. Customers 
can do same on WhatsApp too with the 
help of WT Business. This enabled and 
increase the sales.


