
Terms and Conditions 

These Terms and Conditions ("Agreement") govern your use of the services provided by 
Seint.AI ("Company," "we," or "us") related to the behavioral biometrics technology and 
associated services. By accessing or using our services, you acknowledge that you have read, 
understood, and agreed to be bound by this Agreement. If you do not agree with any part of 
this Agreement, please refrain from using our services.


Services Description 
1.1 Behavioral Biometrics Technology: We provide behavioral biometrics technology services 
that utilize unique user characteristics and patterns to offer enhanced security measures 
against cyber threats, including but not limited to account takeover protection, bots and 
hacking tools detection, mule account detection, social engineering scam detection, and 
account opening protection.


1.2 User Responsibilities: As a user of our services, you are responsible for maintaining the 
confidentiality of your login credentials, including any usernames, passwords, or access tokens 
provided by us. You agree not to share your credentials with any third party and to notify us 
immediately if you suspect any unauthorized use of your account.


Intellectual Property 
2.1 Ownership: The behavioral biometrics technology, including any software, algorithms, APIs, 
documentation, and other materials provided to you by Seint.AI, are and will remain the sole 
property of Seint.AI and its licensors. You acknowledge that no transfer of ownership or 
intellectual property rights is granted to you under this Agreement.


2.2 Restrictions: You agree not to copy, modify, reverse engineer, decompile, or attempt to 
derive the source code of the behavioral biometrics technology or any related components. 
Additionally, you shall not sublicense, sell, rent, lease, distribute, or otherwise transfer any 
rights or access to our services without our prior written consent.


Privacy and Data Protection 
3.1 Data Collection and Usage: By using our services, you consent to the collection and use of 
your behavioral biometrics data for the purposes of authentication, security, and service 
improvement. We may collect and process data such as keystrokes, typing rhythm, mouse 
movement, and other behavioral patterns. We will handle your data in accordance with 
applicable data protection laws and our Privacy Policy.


3.2 Data Security: We implement industry-standard security measures to protect your data 
against unauthorized access, disclosure, alteration, or destruction. However, no method of 
data transmission or storage is completely secure, and we cannot guarantee absolute data 
security.


3.3 Data Retention: We will retain your data for as long as necessary to provide our services 
and comply with legal obligations. Upon termination of your account, we may retain certain 
data as required by law or for legitimate business purposes.


Limitation of Liability 
4.1 Disclaimer of Warranty: Our services are provided on an "as is" and "as available" basis, 
without any warranties, whether expressed or implied. We do not warrant that our services will 
be error-free, uninterrupted, or free from harmful components. You agree that your use of our 
services is at your own risk.




4.2 Limitation of Liability: To the maximum extent permitted by law, Seint.AI and its officers, 
directors, employees, and affiliates shall not be liable for any direct, indirect, incidental, special, 
consequential, or punitive damages arising out of or related to the use or inability to use our 
services, including but not limited to loss of data, loss of profits, or business interruption.


Governing Law and Dispute Resolution 
5.1 Governing Law: This Agreement shall be governed by and construed in accordance with 
the laws of the jurisdiction where Seint.AI is registered.


5.2 Dispute Resolution: Any disputes arising from or in connection with this Agreement shall be 
resolved through good faith negotiations between the parties. If a resolution cannot be 
reached, the parties agree to submit the dispute to binding arbitration in accordance with the 
rules of the relevant arbitration association.


Modifications to the Agreement 
6.1 We reserve the right to modify or update this Agreement at any time. We will provide notice 
of any material changes by posting the updated Agreement on our website or notifying you 
through other means. Your continued use of our services after such changes will constitute 
your acceptance of the modified Agreement.


Miscellaneous 
7.1 Entire Agreement: This Agreement constitutes the entire agreement between you and 
Seint.AI regarding the subject matter hereof and supersedes any prior or contemporaneous 
agreements, communications, or understandings, whether oral or written.


7.2 Severability: If any provision of this Agreement is found to be invalid, illegal, or 
unenforceable, the remaining provisions shall continue in full force and effect.


7.3 Waiver: The failure of either party to enforce any right or provision of this Agreement shall 
not constitute a waiver of such right or provision.


By using our services, you affirm that you have read, understood, and agreed to be bound by 
these Terms and Conditions. If you have any questions or concerns regarding this Agreement, 
please contact us at sales@seintai.com



