
 

Business Travel Accident Policy 

CA Technologies employees are eligible for free 
business travel accident insurance when traveling 
on business outside their country of permanent 
residence. Employees can call the central service 
center for assistance with this policy while 
traveling or for claims. 

This policy covers travel medical assistance, 
worldwide travel assistance, security assistance, 
VIP concierge services and identity theft. Coverage 
is effective for any trip lasting up to 180 days.  

Highlights include: 

 Supplemental out-of-country medical expense coverage with 24/7 Assistance Services 

 Emergency medical evacuation and repatriation  

 Referrals top hospitals and providers 
 Accidental death & dismemberment benefit of three times annual salary 

Countries with a business travel accident policy already in place will continue to receive the same 
level of benefits; however, benefits differ by country and local practices.  

Business Travel Policies 

Employees in the United States and Canada are required to use the USA/CAN Travel Assist Card to 
receive business travel accident insurance.   

U.S. and Canada Contact Information: 
Phone (within the US): 800-533-0699 

Email: travelassist@aigbenefits.com  
Policy #: GTP 9134053  

  

http://catechnologiesbenefitsresources.com/formsanddocs/US_CAN%20Travel%20Assist%20Card.PDF


Employees in the following countries are required to use a Lifeline Plus ID Card to receive business 
travel accident insurance:     

 Austria  

 Belgium  

 Czech 
Republic  

 Denmark  

 Finland  

 France  

 Germany  

 Ireland  

 Italy  

 Netherlands  

 Norway  

 Poland 

 Portugal  
 Spain  

 Sweden  

 United 
Kingdom

 
Lifeline Plus Contact Information: 
Overseas Collect: +44 1273 552 922 
Email: lifelineplusassist@travelguard.com  
Policy#: 0010014456 
 
Employees in the following countries are required to use an AIG Benefits Travel Assist ID Card to 
receive business travel accident insurance:    
 Argentina  

 Australia  

 Brazil  
 Chile  

 China  

 Colombia  

 Hong Kong 

 India  
 Israel 
 Japan  

 Korea  

 Malaysia  

 Mexico  
 New Zealand  

 Peru  

 Philippines  

 Russia 

 Singapore 

 Slovakia  

 Switzerland    
 Taiwan  

 Thailand  

 Turkey  

 United Arab 
Emirates 

 Venezuela  

 

AIG Benefits Travel Assist Contact Information: 

Master International  

Phone: 800-533-0699  

Collect/Reverse Charge +1-817-826-7051 

Policy#: 85-2002037 

Email:travelassist@aigbenefits.com 
 
 
For questions regarding the CA Technologies business travel accident policy, employees should refer 
to the policy contact information noted above. If employees have additional questions, they should 
open an issue with the Finance Call Center. 
 

http://catechnologiesbenefitsresources.com/formsanddocs/Lifeline%20Plus%20ID%20Card.PDF
http://catechnologiesbenefitsresources.com/formsanddocs/AIG%20Benefits%20Travel%20Assist%20ID%20Card.PDF
https://financecallcenter.ca.com/CAisd/pdmweb.exe

