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Age Alliance Wal es
TR John Pathy
13/ 14 Neptune Court
Vanguard Way
Cardi ff
CF24 5PJ
Age Alliance Wales (AAW) was set up in 2003 and i
power f ul alliance of 24 national wvoluntary organi
together to develop the I egislative, policy and r
ol der people in Wales. Collectively AAW member or
extensive service development and servicklldedi ver
gani sations also act at a strategic, as well as a
based.
Age Al liance Wales aims to:
1 represent the concerns and further the intere
policy makers, strategic planners, and funder
1 maxi mise the ability of each member organisat
being of older people, and
1 wor k with, and

for, obtperapicopl ese¢e hobumghet heo
pertise contained within the membership of Acg

The following organisations represent Age Al

1 Action on ElfdeBrAbusdéd Lung Fownedati on
Cymru 1 Care & Repaifr Gywmkunson's UK Cy
T Action on Heﬂar'C%Qelr%ssl'rustﬂ PRI ME Cymru
iymrz WCarers Wal e sf RNI B Cymru
1 Age Connects %: % act the El Roylay Vol untary S
1 g€ .ymruA 1 Cruse Bereavem&ytmr u
1 Al zhei mer 6s SO%'etyCymru q Sense Cymru

wal es 1 Deafblind CymrSSAFA

1 ArthrltlsCaﬂr |.n \Q/a ??y Wal &4 roke Associatio

1 British Red Cr(lsesamrnlng andy] W&k ulnh £teir4i ng Mat t

Contact :details

Chris Williams

Age Al liance Wales Officer

029 2043 1548

Christopher . williams@agealliancewal es. org. uk
website: www.agealliancewales.org. uk

J@agealliancewal



Ground Floor |iEU\R“h"3
Anchor Court (North)

Keen Road ‘.L‘DSE;

Cardi ff CYMRU
CF24 5JW A national charity since 1911

Action on Heari I"Ac:TIONON

Services offered:

We are experts in providing a wide range of servi
tinnitus. We offer practical advice to help peopl
policy around hearing | oss issues; signpost to | o
communi cation servi ces-tamd tcraaienifrog; pperopJied evhda ya
additional needs; support research into an eventu

Current areas of wor k:

Hear to HéeNVpl|l Bolweedersupport to help people within
their NHS hearing aids.

Hear to HelVpl ABNM&dke rsupport to help people within
Bridgend get the best use out of their NHS hearin

I nformati on W& Adwiviee a comprehensive service in
giving talks & signposting to relevant organisat:i
Care & SilWpep opretr sonali se our service to every indi:
deaf blind or have a hearing |l oss and additional n
On LineiWedaye able to support people with a hee
confident using technology in their everyday |ive
Live Well wit hi Viod aurniltreegk ripo 0§ ect with a focus on st
hearing |l oss or who are deaf with assistive equip

Hospital Heai Valgu RMreedensduspport for hospital based
within the Aneurin Bevan LHB.

Aged Vetisveapsovi de information and practical supp
hearing |l oss and/or tinnitus.

Empl oyment -Stee vEmogl oyment Service for people who
hearing |l oss in Wales; assisting jobs

Recent publications:

1 Supporting peopl e Ri07h sensory | oss
-gui de for social services professionals

1 Hear i ng IMaltltber s
-Why wurgent action is needed on deafness, ti



Key statistics:
U 575,500 people in WalebibBave Bearitogrhose due

u The World Health Organisation predicts that by
top 10 disease burdens in the UK.

u 71% of people over the age of 70 have a hearing

U 351000 people in Wales woul d imemreefiint tfemom usi ng

u People take an average of 10 years to seek hel

Contact Detail s:
. I nformati on:
Strategl c: Cardiff office general engqi
Daisy Cole 029 2033 3034
02920333034 wal es@hearingloss.org. uk

Dai sy@hceodrei ngl oss. org. uk
lahearinglossCYM

Communication Services

Tel: 0845 685 8000

Email: communication. services@hearingloss.org. uk
Care and Support

Cath Booth

Tel 02920 3330314

cath. booth@hearingloss.org. uk


mailto:Rebecca.woolley@hearingloss.org.uk
mailto:cath.booth@hearingloss.org.uk

Age Connects Wal age
Age Connects Cardiff ConneCtS

c/ o Principality House

rear of Taff Street wales.
d

Pontypr.i
CF37 4TR

Services Offered:

a
d

Age Connects Wales is a social enterprise made u
gani sations with over 40 yearsb6 experience. Toge
cess of 45,000 clients directly and many more t hr
egies.

The number of ol der people living in Wales conti
most 700,000 people aged over 65. Qur ability to
our aims and objectives ensures that we are abl e
same time taking proactive measures to campaign
people in Wales. We currently have over 570 acti
have seen the volunteer team regularly dedicate i
ries-kamdi mconomical value of over A1.6 million.

OQur philosophy is to make our services as access
support across 11 of the 22 1l ocal authority area
services in addition to services that are specifi
OQur core services imnclude the foll owing

Il ndependent I nformation and Advi ce

This confidential service offers a wide range of
pendently, stay in their own home and maxi mi se th

Il ndependent Advocacy
Qur staff and volunteers wild hel p with wvarious
involving abuse or neglect.

Volunteering

Volunteering is essential to Age Connects Wales 1
portunities. Currently we have over 570 active Vi
not be underesti mated.

Befriending

OQur befriending services aim to reduce |l onelines
net works. Volunteer | ed group befriending schemes
and offer regiopmagc asluppmodton For those unable to p

we provide a telephone befriending service.

Nail Cutting
This convenient and chargeable service is avail at
its available for those with mobility probl ems.

Activities

We deliver asusatgieniong sadtfi vities which i mprove
we-bkeing. These programmes encompass skill buil dir
ci al activities that keep people connected in the



Activities are delivered through a structured pr
6Voice and Choiceb6 through service user consult at
ber of channels which include Age Connects Wale
evening clubs and residenti al homes.

Looking ahead
Drastic cost cutting measures throughout the thir

bility of funding/resources, and comes at a ti me

a pressing need for better solutions for older p

has been increasing for the past 25 years. Age Co

with those that share our aims and objectives ens

ing need for services and support, , whil st at t

paign and influence to improve the Ilives of all o
Local Contact I nformation:

Age Connects Cardiff andAgeéheCo/mnect s Morgannwg

Head Of4f iCdeeve House, LHaado@BimiemMedrlesStreet, Pontypr.i
cent , LIl ani shen, Cardi f fT, e lICIF4AHM3 5450650

TeD2922 400 029 Emaiiln:f or mati on@acmorgannwg. ofr
EmaiHHAAP@ageconnect scar diWebwowrwg acknor gannwg. or g. uk

We bwww. acgoenc-eandi ff . org. B@QACMor gannwg

B@ACCar di f f

Age Connects North East Wal es
Age Connects Neath Port Headd oQfLfeiwdes: Hous e, Swan Stree:
Head Of3fld& eAl fred Street PBReat h,
Neath Port Talbot, SA11 TeEMHB8 450 549969

TeD1639 617333 Emaiiln:if o@acnew. or g. uk
Emaiiln:f o@acnpt.org. uk We bwww. acnew. or g. uk
We bwww. acnpt.org. uk B@agenewal es
B@AgeConnect sNPT
Age Connects Torfaen
Age Connects North Wal esHeCedt OfdfhieceWi dder shins Centr e,
Head Ofifci B8e:i dge Street,nbDenbGmgihf fithstown, Pontypool,
Denbighshire, LL16 3LF TeD1495 769264

TebD1745 816947 Emaiwli:dder shi ns@ageconnectstor
Emaielniqui ri es@acnwc.org Webwww. ageconnectstorfaen.org
Webwww. ageconnect snwc. oB@@ageconnectstorf
B@AgeConnect s NWC

It is important to us that each of our six parts

cor e Each organisation wil!/ continue to focus t

ol der peopl e iinbuthetiagdtohcearl vae elmave the ability t

government, | ocal authorities, fellow charities a

ple in Wales.

For more information on any of our services and/
vices that are provided by Il ocal Age Connects (

Contact Detail s:

Strategi c: I nf ormati on:

Jeft Hawkins Tel : 845 305 4134

Jeff.hawklns@ageconne@%ggﬁh%h feQ@dgéltonnect swal e

Web: www. ageconnectswales. or

u@AgeConnectWaI es


mailto:enquiries@ageconnectswales.org.uk
http://www.ageconnectswales.org.uk

Age Cymr u .O
Ground Floor, Mariner JageCymru

Road
Car di

f f
CF24 5TD

Services offered:
For 70 years weoOve been making a positive differe

Age Cymru is the national charity for ol der peopl
and we invite you to join us on the journey.

We work with our independent | ocal Age Cymru part
peopl e. We -epnrhoavnicdien g isfeer vi ces and vital support t
OQur practical services help maintain independence
positive aspects of ageing. Our policy, influenci
with those in positions of power.

Current areas of wor k:
Pl ease visit our website to understand the breadt

Core service
1t

i
Together w h our independent | ocal partners we a
information and advice seqadiwaegy st c omlfderengeaagdl, e iimm
expert. Webre here for older people, families, ca
on the telephone, in person, .through our publicat

Our national teAge hOymr us eAdwiice §OBWI0OIO0Yy 22i3lT gegy a l

wherever you |live in Wales, we can offer support

Recent publications: Newsl etters

i Creating an age friefidH BEfNeWad leest t er s :

i Envi sAGE (annual jouffnalThe Loop

q Advocacy Count s q Gwanwyn

i | mpact report

i Life on a | ow income

i More money in your pocket

i Wi nter wrapped up

i WASP Charter

i Project 360: A Guide to Supporting Military
Vet erans

Contact detail s:

Strategi c: I nf ormati on:

Victoria Lloyd, Chief E&NGWitriivees@agecymru. org. uk

029 2043 1550 Age Cymru Advice (08000 22

Victoria.lloyd@agecymr uWeksgi tu: www.ageuk.org. uk/

Facebook: Age Cymru
@AgeCymr u


mailto:rob.taylor@agecymru.org.uk

Al zhei mer 6s Society \

16 Col umbus Wal k /A1 . 9e

Brigantine Pl ace Alzshel.mers

Atl antic Whartf Co?:\el'tjy

C di f f

C|2r10I4BY ( 4 Snecidin
Erbyn Dementia

# United Against

Dementia

Services offered:
Al zhei merds Society Cymru works to improyv

e the qu
Engl and, Wales an@uNolrbbalrnséereliaad. include day c
ple with dementia, as well as support and befrien
with the demands of caring. From Dementia Caf ®' s
to memoobpk projects and group outings, our service
essenti al point. AoNMe Mpuman deontraadtni ng for health ar
|l ish a wide range of training maampaiags faod bbeks
people with dementia and those who care for them

ysis, lobbying, influencing and direct action.

Current areas of work:
Advocacy

Befriending Dementia Friends
Dementia Support

Dementia Friendly Communities

Recent publications:

1 Dementia in Rural Wales (Al zheimer's Society 2

1 Di agnose or DAtempowmer®s Society, 2015)

1 Dementia 2014: OppOAltazmeitmerd s Shaingtey, 2014)

1 The Hidden Cos(tAlozfh eDemeerndtsi aSoci ety, 2015)

1 Dementia 2014: Opportunity for Change

1 Dementia 2013: The hidden voice of |l oneliness

1 Dementia 2013: The hi ddderevaneae@fIqglcd realyi,nes s

1 Your handy guide to selecting a care home (Al z

1 This is Me (Al zhpipmet &sl Bogcit ey Roya20Ld) | ege o

1 Low expectations: attitudes on choice, care an
care homes (Al zheimerds Society, 2013)

1 Mapping the Dementia Gap (2012) a study produc

1 Support. Stay. Save. Care and support for peop
(Al'zhei merdés Society, 2011)

1 My name i s not dementi a people with dementi a
(Al zhei merdés Society, 2010)

1 Counting the Cost: caring for people with deme
2009) .

Key statistics:

u There are currently 850,000 people with dement
onset dé&menti a

u There are over 25,000 people with dementia fro

UK.
u There are over 45,000 people |iving with demen
u There wil/l be over a million people with demen



Key statistics continuedE©ée

u Del aying the onset of dementia by 5 years woul
mentia by 30,000 a year.

u The financial fcoors tWaolfe sd einse nAli.a4 bi |l lion per yea
A31,300 per person per year.

u One in three people over 65 wil/l devel op demen

1] Family carers of people with dementia save the

u 80% of people |Iiving in care homes have a form

u Two thirds of people with dementia |live in the
home

u Only 46% of people with dementia in England, W
nosi s

Contact detail s:

Strategi c: Ot her :

Sue Phel ps Huw OwePol icy Officer)

02920 475570 07525 387782

sphel ps@al zhei meHsiwooguemkal zhei mers. org. uk

D@AI zSocCymru



British Lung Foundati o

One Caspian Point

Pierhead Street

Cardi ff

CF10 4DQ
Cymru
Wales

Services Offered:

Wal es has a proud and rich industrial heritage, a
the togetherness of its communities, but 7t al so
thatés where we come in. The British Lung Foundat
for the one in fiveapéteplledagborxoasddtthdamat famil i es
with poor |l ung health are always at the heart of
we offer them s Bprartthet lErgeuduylrmiuipmseé t h i nf or -

mat iaonndnl i ne web. co@munBt gat he Easy groups offer f
ybody affected by a lung condition, and also to those whoarel ooki ng after .somebod)

Current Areas of Wor k:
How we hel p:

Support and information

Getting the information you need when you need it
nosed with a lung condition and |l ooking for inf
Or perhaps you want information on treatment an
We provide -trebdtieabdred agpsy to understand informat.i
about |l ung health.

OQur support services include our:

1 Hel pl i @200@1 030 555

1 Breathe Easy Support Groups

1 Web community

1 Singing Groups

1 BLF Professionals

To find out morktwvpsit/ oww. Websdiey@gowk/ Page/ Suppor

Rai se awareness:

We raise awareness of lung disease at a | ocal and
Campaigns in Wales:
We are campaigning to improve services for the pe
a national priority:
Respiratory Health Delivery Pl an
In 2014, the Welsh Government | aunched its stra
6Toget her TAoReslpat ahory Health Delivery Pl anb.
worked |l ocally and nationally to see the plan
Smoking in cars:
Wal es was the first country in the UK to vote
the first to stand up for the rights of the <cf
er. Both these measures drew supp®rt from all/l


http://www.blf.org.uk/Page/conditions
http://www.blf.org.uk/BreatheEasy
http://www.blf.org.uk/Page/How-to-contact-the-helpline
http://www.blf.org.uk/Page/conditions
http://www.blf.org.uk/Page/conditions
http://www.blf.org.uk/Page/Online-Community
http://www.blf.org.uk/Page/Looking-after-someone-with-lung-disease
https://www.blf.org.uk/Page/Support-for-you

Exerci se

For many people with |l ung disease exercise can be
bilitation programmes can increase a pewrvamsd abi
benefits to their health BLF Wales are campaigr
programmes, and a more integrated approach bet wee
people with lung conditions.

Research

OQur groundbredlissgrewemlrdh programme is making bi
Funding research into understanding, treating and
work. Since the British Lung Foundation was found
supporting research into all/l l ung conditions.
Recent Publications:

1 National Plan for Resphtrtposrky/ Bwwviblcf sl g.nWal :
f BRes pi rSeetrovriWa ¢ £ s
The Respiratory Hieocanlet hy eDeerl iovner y Pl an

hining the Light on | PF htdpspattwiww. Puf mongr y
hi na-lnigpmtPFheat teexmpter i dad e €@ por t

|l
1 S
S

Key Statistics:

U Somebody dies from lung disease in the UK e
U About 10,000 people in the UK are newly dia
U Approxi mately one in five people in the UK
(Chronic Obstructive Pul monary Disease) or
U Lung diseases are responsible for nearly 70
millions i-dapatienthéedK each year
U Research supports that there are an esti mat
| PF (Il di opathic Pul monary Fibrosis) in the
every year
U Figures suggest that the number of people d
rising each year
U The average | ife expectancy of someone with
Contact Details
Strategi c Il nformati on:
Joseph Carter www. bl f. org.uk/regions/ wal e
Head of Wales / Penna h Cymru

Joseph.carter @bl f.orgpf kbl f wales @bl fjoseph

TO3000 030 555 (x 1701)


https://www.blf.org.uk/Page/National-Plan-for-Respiratory-Services-Wales
https://www.blf.org.uk/Page/National-Plan-for-Respiratory-Services-Wales
https://www.blf.org.uk/Page/Shining-a-light-on-IPF-the-patient-experience-in-Wales-report
https://www.blf.org.uk/Page/Shining-a-light-on-IPF-the-patient-experience-in-Wales-report
mailto:Joseph.carter@blf.org.uk
http://www.blf.org.uk/regions/wales

British Red ( L
St en Red Cross + BritishRedCross

Ki dwelly House
Charter court
LI ansaml et
Swansea

SA7 9FS

Services Offered:

We have three core service delivery programmes i
dependent Living.

We help people in Wales to prepare for, respond
Our volunteers and staff help people in crisis t
mobility aids and transport We al so teach first
Current Areas of Work:

I n Wales, we have 665 independent | iving and cri
l iving and crisis response staff who | ast year s
Within our independent | iving programme, we prov
aids to help people when they face a crisis in t
support independent | iving, help facilitate hosp
sions.

Support 4d4Wehoméer short term practical and emoti
regain their independence.

Mobilitiweail@eésnd wheelchairs and other independent

TransportiWappfoffear support to people affected by
ical appointments and essential daily needs.

Hand, arm and showWedef fmaséagd, arm and shoul der

Recent publications:
1 Exploring the Difference made by Support at Home - 2013

1 A Study of Signposting at the British Red Cross- 2015
1 Trapped in a Bubble - An Investigation into Triggers for Loneliness and Isolation - 2016

Cont act Det ai l s:

Strategi c:

Kat e GBbHiDfi frietchor for Wal es, Il ndependent Living anc

07709 481 466
KateGriffiths@redcross.org. uk

o



Care & Repair

Mariners House 0

East Moor s Road

Cardi ff

CF24 5TD Care & Repair Cymru

Services offered:
Care & Repair Cymru (CRC) is a registered charity

Wal es. OuinAvWaies wilsere all older people can Ilive
accessi bl eOlhromesloe i s to ensure that Care & Repa
q is consistently delivered, efficient, val ue f o
i doesndét stand still, but innovates new approac
i hel ps inform debate, policy and action on meet
i is delivered in an integrated way by collabora
i works to promote the role of housing in better
Health services.

We represent ol der people in housing need and Car
publicise Care & Repair services, and promote and
Repair, ensuring it is recognised and trusted by
We provide | eadership and support to the 13 CRAs
servicegpertsaomdyer vi ces, Rapid Response Adaptati or
Warm Homes Prescription and many other | ocal pr oj
practice briefings, performance eval uatorodi,natriadnn
of a national dat abase, PR and communicati ons, an
governance. We also generate funding for front 1
general fundraising and income generation activit
Through our work, and close relationship with the
ol der people and articulate this to policy makers
inform thinking on older people Housing Policy, a
intrinsically linked to appropriate, good quality
Key statistics:

The Wel sh Housing Condirepont@ur 2@ DU p voeMinBehrous i n g
a Category-llkkRdyatdscause accidents, and falls, &
in these properties

Cold, damp, poorly insul ated,nterniergtyed nedf Bcdoéate
deaths in Wales in 2017/18, an increase of 83. 7%
di sproportionately affected by excess winter mort
circulatory disease, respiratory disease, and den
pensioner households in Wales are in fuel poverty
of married pensioners in Wales cannot afford to p



Falls and.ad&d®di%d pretopl e aged over 80 will fall i n

person falls every 6.5 seconds. Falls have a deva
injuries sustained, | oss of confidence, fear of f
is an estimated A67 million annual cost to NHS fr
Housing Adaptations and Ilnnd2e0ple3n/dledntDiLs avbIngd Faci |l
average waiting time was 239 days. Del ays can | ea
care admissions, admission to hospital, delayed t
waiting. Timely delivery of a DFG can prevent res
around A100,000 per case if you compare the cost

car e.

I n 2018/19, Care & Repair delivered the foll owing
which promot eldeihregalarhd iweddpendence:

1 46, ol1™der and/or disabled people helped to Ilive
1 Al16,532alb0éd of home i mprovements compl et ed;

1 36, hae9 ped with works to prevent falls;

1 11, M&0Ad ped with works to make their homes safe
1 11, &0 ped with home safety and security work;

1 1, 2b&l pe cthewmittimg, damp and affordable worth iss
1 10. p=bpl e helped increase t heA7r, 3n%2u,s%5n9;l d i nco
1 A333,r7a8i2sed as charitable income to help i mpr
1 16, Y9 der/ di sabled pBBABerahe| ped with a

1 2, 48l1lder /pievpbleedcpespldhnagi ngs Bevi ee;

1 62patients refeHoepi ttahlr otuog ha tHeéd a&idr e h) Home pi | ¢

Contact Details

Strategic: I nformati on:

Chris Jones Heat her Dungey
029 20107580 029 20 107580

chris.jones@car eandrheepadihre.rorddu.nigkey @car eandrepair .

Care & Repair serviqq$witter: @CRCymru
0300 111 3333


mailto:chris.jones@careandrepair.org.uk

Carers Trust o '
sth Floor ym%‘f,'fr:'a“i‘,’v‘;'?ethcarerstrust

U n | t e H Ouse gwe|thredu cgnorthwgo cgnghon aCtlon help adV|Ce

Cat hedr al Road

CF11 9SD

Carers Trust Wales B® pabitobu€anatsohmauscharity
support and services for unpaid carers.

We do this by:

Recognising and celebrating the essenti al cont
Rai sing awareness of the barriers faced by car
Wor king wi-mhkdesi sboansure that appropriate su
carers to |live happy and fulfilling |ives

=A =4 =4

Together with our Network Part nenrese,dewe bpreoakisde ac

i nformation and advice, educati oni,wotrrkaiinngi nwgi tahn do ve
20,000 carers a year in Wales. Our network partne
documents and reports to improve carers' services
speak to someone and make their voices heard, of f
schemes and online via our interactive websites.
Recent Publications

1 Good practice guide for u ng carers in W

r pport.
1 Triangle of Care in Wales (2018)
1 Supporting youngl\NaaIreesrs(Zml Jchool s
1 A Carerb6s Guide to Managing Medicines (2015)
Al | our publications are available on our Profess

Key Statistics:

U There are at |l east 370,000 people caring, unpa

U Wal es has the highest proportion of older <care
18 in the UK

u There are 12,000 carers under the age of 18 in

U Young adult carers are four times more |ikely

Contact detail s:

Strategi c: |l nf ormati on:

Si mon Hatch, DirecKatre Cubbage, Head of External

029 2009 0087 07824567813

shatch@carers. org kcubbage@carers.org

gueries
ers.org
702

Websitwww. carer st rugwi.tw@@aefserSTf ust Wal



Carers Wal es gOfalwg'r

Unit 5,
Ynys Bridge Court, (“qWRU

Gwaely@w@ar t h

Cardiff carers

CF15 9SS VWALES

Carers Wales is part of Carers UK. Established in

over 50 years. As the UK6s only national me mber sh

in ouvrvifewdd as experts; as a support network and

inception, we have been campaigning with carers,

critical devel opments in carersd rights.

Services offered:

1 Hel p by providing expert dthroeghi obor mabsohea
| i ne, online tool s, factsheets and guides.

1 Connect caome sha® Mm@ care alone through our pe:¢
phone, online and face to face.

1 Campaign and | ead the carersd movement, bringi
awareness and influence decision makers for | a

1 Il nnovate to find new ways to reach and support
hel p people better manage car e.

We house the foremost experts on caring and high

ments and needs. We run the only national advice

di sabilities and illnesses. Our wunique carer | ed

means to be a carer directly informs our advice,

We engage carers through our targeted website, on

volunteer network.

To inform our work Carers Wales undertakes freque

ing survey and the Track th Act programme whi ch

vices and Well being Act.

A key el ement of our work is carer awareness thro

training provider.

We are also responsible for administering many ca

ers Alliance and Wales Carers Workers Networ k.

Contact detail s:

Strategi c: Ot her :

Cl aire Morgan Beth Evans

029 2081 1370 029 2081 1370

claire. morgan@carerlsevah esvamg@carer swal es. org

Emai l : info@carerswales. org

u@CarersWaI es


mailto:keith.bowen@carerswales.org
mailto:beth.evans@carerswales.org

Contact the EI derlyw

Nati onal Of fice

2 Grosvenor Gardens, (:C)hrrAI:T

London

SW1w ODH _ _ THEELDERLY

registered charity in England and Wales (1146149)
land (SCC®8mMpany number (07869142)

Services offered:

Founded in 1965, Contact the Elderly is the only
of the greatest challenges facing society: |l onel.i
popul ation. Supported by a volunteer network, the
tea parties for small groups of ol der people in t
and Wal es

Once a mont h, each ol der guest i s collected from
volunteer hostodos home, where they join a small gr
is warmly welcomed by a different host each month
ensures that over the months and years, acquainta
replaced by companionship

As a National Charity we have over 800 groups hel
over 10,000 vol unhewe s60 lqor A Mag =ssweporting over 6
help of 630 volunteers, with the target of | aunch
groups -auetaehing.

Many ol der guests have soci al care needs, due to
i mpairments, and cannot | eave their homes without
volunteer network.

With the number of people aged more than 80 years
CrackidIll0), the issue of |l oneliness is only set t
Loneliness says it has significant |inks to a ran
depressi on, TJainndc rdeearseintg at he ri sk of developing Al
With (change to over) 50 years experience Contact
links provide a real solution to a complex proble
keep them Iiving independently and out of hospita
Heal t h, Soci al Care and ell being Award 2013 and
Award 2012 is recognition of the organisationds w
Contact detail s:

Si an LlieHweead yonf Servi ckRlarfioon Wa®wisthlerWal es Devel opn
and North Wales Devel qpmaant ti me)

01597 822351 01792 862702
S'an'lIewel'tlw@wdntyawtf‘ngrflgn.Iowt-lnbreel@d:mltya.ccbrg.uk

e H pprt Officer for Wales
rt )

2 211
e. Hyn@t det gt org. uk

D NNT QD
— O

w0 =)
© ODT

ANO—™ X
> O

O O—~“e:
cNTE

Freephone O80O0f0060Mm&RBRdEr |l y. org. uk


mailto:info@contact-the-elderly.org.uk
mailto:marion.lowther@contact-the-elderly.org.uk

Cruse Bereavement

Serv
Crus
Crus

Crus
how

Crus
Ber e

« € Cruse u
Bereavement

Care
Gofal Mewn Galar

Rhywle i droi pan fydd rbywun wedi marw
Somewhere to turn when someone dies

ices offered:

e Bereavement Care delivers support and couns
e delivers its support services through a net
e is committed to breaking the stigma around
old or young, can access the highest quality
e provides a National teleph hel pline, web

one
avement Care Wales has over 400 highly traine

range of suppaeardétacerrsowpphorftacesupport oveamaitl he ntdel

support in groups.

Cruse Bereavement Care Wales provides support to

wor king with other agencies to increase the capac

People in Wales.

Children and Young People can visita hhepCulbseuweb

tool with information available to help Children

The website has an interactive message board to e

ries and support each other in a similar situatio

Contact/ Referral numBGemtsact/ Referral number s

Cardi ff & Val e Nort h Wall2e9s2 0A02E2469126 656 3 6 57 7

Merthyr Tydfil RCT Powylsl 685 87600210686 610220

Morgannwg 01792 46284355t wales 0800 2884700

Gwent 01633 251982

Key statistics:

U Cruse Bereavement Care is the UK~e&®72blawegawest ber
1:1 support to 32,509 bereaved people .

u We helped 5,625 Children and young people (

up
u There were 597,626 visits to the cruse.org. uk
t

u 4,924 volunteers gave 540,375 hours support o]
Contact detail s:

Strategic: WWW. cruse.org. uk

Janette Bourne www. hopeagain.org. uk (For 'y
029 2088 6913

Mob: 0753 202 6582 National Telephone Helpline:
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ol ARTHRITIS

Il n 2017, Arthritis Care and Arthritis Research UK
with arthlrauonscshedeaseVersus Arthritis in Septembe
with and for people with arthritis. We are a move
researchers, family and friends doing everything
in and deliver cutting edge research, provide qua
arthritis to be a health priority, so the pain, f
Wor king across Wales we are supporting people |iv
including their famWei @ase thrirendo &rd pc preoepd e get
stay active, i ndependent and connected, providing
need to take a proactive role in managing their h
nationally to improve services and ensure the voi
and acted on

rent areas of wor k

Living Well with Arthritis Hubs promote early
via flexible communitly drasied growp ceast teiindierwhi
uals to:
-make positive |ife changes
-enhancmasabément skills and be more infor me
-participate in shared decision making and b
-reduce isolation
Get Active for Arthritis services in Mid and N
nities to increase physical activity and I|ive
service delivery the -pasepdctapparkashaswmgmaorotri m
take control of their condition, reduce isol at
a more fulfilling |ife.
A Helpline team open 5 days a week offering c
Assi stant, powered by artificial i ngelali ggnceaef
mation and advice quickly, any time of day, ju

Peer support through a network of peer volunte
Campaigning for greater awareness of the needs

Putting publ
ment and del

ic policy at the core and wusing it
ivery



Recent publications:
A wide range of information booklets, fabttpheets
WWW. versusarthritis.orgl

State of Muscul os+4e lretsalurtesalftor ZhCla9 t h prof essi ol
health | eads and anyone titmtser € smwevd viem sMSK rh éralitth s
st aotdm@u s ¢ ul o shkeeal-Rebtthadl. p d f

Gener al policy poshtionrs/ ctawwwbeef eunedrodtirciyti s. or g
positions/

Key Statistics

1 In 2017/ 18, muscul oskeletal disorders (17%) we
amongst adul'ts in Wales.

1 1 in 4 people aged between 60 and 70, and 1 in
thritis.

1 By 65 years of age, almost five out of ten peo
al so have arthritis.

1 Over 300,000 fragility fyreaacrt wrietsh otchceu rn uimb etrh eo f
fractures each year in the Wel?s®h popul ation ov

1 57% of people |living with arthritis say they e

1 Five out of ten people |living with arthritis f

to eight out of ten (81%) amomgst of ha@agse hwii tth st

'Wel sh Government. 2017. Natli7ontadil®ulrivietyp § 0/ / §VearnedseasiZedadr/écsht /at i
nati-omavey/ ?t ab=el _home&topic=nhs_social _careé&l ang=en

’Svedbom A, Hernl und E, lverg-rd M, Compston J, Cooper C, St
(2013). Osteoporosis in the Eur oppani fUnd ome p ar tco.mdplemdlB 11ons tod o
https://www.ncbi.nlm.nih.gov/pubmed/ 24113838

SCurtis EM, van der Vel de R, Moon RJ, van den Bergh JP, Geus
NC. (2016) . Epidemi ol ogy of fra@ta:r e¥ar inattihen Uwiitt e da ke ,n gdexm,
and socioeconomic st-a6ubttpBenk/ wdwnnpncBir: @aBm. ni h. gov/ pubmed/ 2

Cont act Det ai |l s

StrategMary Cowetes Director
01554 705 001
M. Cowern@versusarthritis.org

|l nf or mat hbmrrmati on:
Al ex RMa&tsi onal Admini strator
0800 756 3970
Wal esAdmi n@ersosgmth@versuengthritis.org

Twi ttt er @Cymr uVArthritis
Facebook:@CymruVer susArthritis


mailto:M.Cowern@versusarthritis.org
mailto:WalesAdmin@versusarthritis.org
mailto:cymru@versusarthritis.org
https://www.versusarthritis.org/
https://www.versusarthritis.org/
https://www.versusarthritis.org/media/14594/state-of-musculoskeletal-health-2019.pdf
https://www.versusarthritis.org/media/14594/state-of-musculoskeletal-health-2019.pdf
https://www.versusarthritis.org/policy/our-policy-positions/
https://www.versusarthritis.org/policy/our-policy-positions/

;) f : Llu e d@OﬂDl!ﬂd @

Cygnet Road
Hampt on
Peterborough
PE7 8FD

Services offered:

Deaf blindness is a unique disability that affect s
UK. Defined as fia combined sight and hearing 1o
access to information and mobilityo, deaf bl indne
and hearing to those with profound | oss who rely
Deafblind UK champions the rights and interests
hearing | oss and deliver quality services to giVve
lives. Through our work we support equality, i nde

Deaf bQyimrdp,aon  DBUK ( DedKp ki b threa toina hya twihtownea i fno cius
onacquidrueaslens bog sWe ar ehkbongestablnathieahaitpirtowi di ng
pracsupafooitndi viwd malvaei f f wr uthhteyii rgahnttd e ar iBrydgr a wo m g

t hleear Mfirnmgwlrormaqdi ch h(issithoredy®@e 6devel apeocdfider vi ces th
meet t he nceheadngghefgopwes upportouser Af bessunl| octkheng
per stmenhitnhdal i s a minldint yhwev can wiwvbhk deaf bt mrcdi peepltd e
aspiranomandhenw i mmplhheowmdvent uWeo uvsavi i mdi vivdoa s ¢,

t hdiamidncar er s.

Wear emember ehga
13

afoer t hes efroviibchasivmigaher @ e
accelsywal DBO O 20:

1. Ournfor matdidonLd eme provi dese metnizanpgawidt h
prachdevdbeewi diear iodtoypi cs.

2. Wemakreegwluarboundmemalbeérss t ossse nvded i [r tahsdd y
Chri sd¢damadcs .

3. Throwghome i soiutt r esaeahvwepea ovi ae€déd aclheespoke
suppwot kwinphme mb eiresddr @ sigs st @ enyi ghhd aci ng.

4. Vol unbteeferri endecemmpa miva ndkeh § pbushp potrdameé hat

enabmembetraboe ver ytdha ya g sahss h o p pg mmighgwa |l kmeet i ng

friends.

Ouadv o csaecryvsiucpep oume mb ewhsemo rceo mpt B kg gwsr ong .

6. Suppamdocgrad bpddnegaf lpleiomdog et eceormpani othnes hi p,
enjagygt i vsihtaiaegss/,jiamd | wstelacoht hant davieunhoget her
(sumawpply).

7. Bespoketdtcbhshighwelthbesaf bl i nwh (pewsgime esi dual
sighrheari ngseevi tksoagltcommanadnsinagni fi cati on
t hay hhée swuitths ienosslensloo s .

8. Aquar membymadaz(ipeélandjpccesbobikad espne mber s
i nfoamedvol ved.

9. Me mb ehrasvaer oiiceehapouwsger vabemsegi amadti 6 oalums.

10.Accesocultod icdaayay iavneesmb earwe | ¢c bmeiakd e af bflriinednd | vy

()



Cont act det ail s:

Strategi c: I nf ormati on:
Mi chael Wycherl ey Hel pline: 0800 132 320
info@deafbllind.org. uk
mi chael .wycherley@deafblind. org. uk
@Dbeaf bl i ndUK

07920 802676
www. deafblind. org. uk


http://www.deafblind.org.uk

Di sability Wal ‘

C L T s ness - N isabil

aer pni y usiness

van Road W disability wales
Caerphilly anabledd cymru
CF83 3GW ‘

Services offered:

We are a national association of disabled peopl e

equality and independence for all di sabled peopl e

neur ol ogi cal i mpairment, l earning difficulty or n

di sabled people have many iddesnctriitniensata nodn.c ave faa are

and support the work of organisations |l ed by disa

Vi ews, priorities and interests of our Member s; i

and develop and deliver services that benefit dis

Current areas of work:

1 Framework for Action on Independent Living.

q Access to Rail

q Accessible Housing.

q Bl ue Badge Scheme.

i Way to Go: Pl anning for Inclusive Access i n Wa

1 Domestic Abuse of Disabled Women.

q Di sability Hate Cri me.

q Wel fare Reform / Cuts Watch Cymru.

i Wal es Alliance of Citizen Directed Support.

Recent publications:

i Cap in Hand? The i mpact of welfare reform on d

1 Know Your Right s, Use Your Right s, Live Your R

q Pl anning for Il ncl UGiowael Rcaess cien GWaldesice Tool k

i Mani festo for I ndependent Living (2011).

1 Words to Wales: Disabled People Write Their Li

i Streets Ahead Campaign Report (2009).

Key statistiocs:

Gt Over half of people aged over 55 in some areas ¢

O About 1 in 3 peopletermpofrtnbagsi whiahl ahfects t he

0t The income of disabl ed peopl & ldrnepseso plse |wiwiehr a hl
peopl e.

Contact detail s:

Strategi I nformati on

C
Rhi an Davi es
029 2088 732
rhian. davi es

5 @Di sabilityWales
@di sabi Itywales. org


mailto:rhian.davies@disabilitywales.org

Learning & Wo &'ﬁ-ﬁSEFYDLIAD DYSGU A GWAITH
LEARNING AND WORK INSTITUTE

FIl oor 3

33/ 35 Cathedral Road

Cardi ff

CF11 9HB

Services offered:
We Dbring together over 90 years combined heritage
Adult Continuing Educationé (NIACE) and the 06Cent

want everyone to have an opportunity to realise t
and throughout Ilife.. We promote the interests of
who are | east skilled, mo st di sadvantaged and who
circumstances present barriers to engaging in | ea
Learning and Work Institute aims to improve the q
l earners in Wales across all sectors through

1 Running high profile campaigns such as Adult L
1 Delivering high quality research, devel opment

1 Supplying expert consultancy, advice and suppo
1 Engaging policy makers and those who i mpl ement
1 Supporting networking-makthspraadt i retisemaecherpgol i
1 Publishing |l eading books and journal s;

Current areas of work:
Being the UK®éosr dNantaitooralf oGo t he European Agenda f

Advising Welsh Government on a new Employabilit
Recent publications:
http://www. |l earningandwor k. wal es/

Key statistics:
Gt Nearly 1 in 4 people in further education and n
age of 50.

&t The proportion participating in adult Il earning
of Britaim®4 gx%rofol d& -4a4n dy e5ar% oolfds25parti ci pate, ¢
64 year olds and around 10% of those aged over 6°F

Cont act det ai | s:

Strategic: Contact:
David Hagendyk Wendy Eidlbawkay

david. hagendyk@ earn?@a29an2@avor®960 g. uk
wendy. el l awayl ock@l earningand

u@LearnWor k Cymru


http://www.learningandwork.wales/
mailto:wendy.ellawaylock@learningandwork.org.uk

Par ki ns ono PARKINSON'S™
CYMRU

PARKINSON'S™

CYMRU

Cy mr u CHANGE ATTITUDES. NEWID AGWEDDAU.
FIND A CURE. DARGANFOD IACHAD.
JOIN US. YMUNWCH A NI.
Parkinson's UK Cyllllu,
Maritime Offices,
Woodl|l and Terrace,
Maesycoed,
Pontypridd
CF37 1Dz
Every hour. Someone in the UK is told they have F
sure people have whatever tfhreoym nienefdo rtroa ttiaokne thboa cikn
We want everyone to get the best health and soci e
drive i mprovements that enable people to live 1if
Ultimately, we want to end Parkinsondés. Thatods wh
search communit-ghawgidegelt opalt néets, faster. And w
cure. Together we can bring forward the day when
OQur work
1 Our |l ocal adviser s, confidenti al provide and i
mation on every asfpreeam oY mpPtacs ks namd O6tsr eat ment s
and tips forsevtehaytdayedplfee affected by the con
their lives.
1 We | ead, influence and fund research to ensure
decades. So far wedve invested over A75 millio
1 OQur 1l ocal net works, groups and online forum of
one with Parkinsonés, their families and carer
1 We raise awareness, change perceptions, campai
services and i mprove |ife for people affected
1 We work to -gumaluirtety hée¢ gthe and excellence for eve
wherever they are, by working in partnership w
deci sion maker s.
Contact detail s
For all general enquiries, please contact:
Tel 0344 EMawhl1&4s @par kinsons. org. uk

Websihteps: / / www. par Kk runss/ gmasr.koi

kngs.munks/ a b ou't

Facebbokp:// www. facebook. com/ parkinsonsukcymru

The
or

Parkinsonds UK helpline
frCaelnlds0808t800eb0308

Strategi c:
Ana Pal az- n: Country
apal azon@par ki nsons.

Directo
org. uk

t belclhg @mar keimasioln:s .

Pac &kli nasdwiesar § aare

org. uk

and

r Wal es


mailto:wales@parkinsons.org.uk
https://www.parkinsons.org.uk/about-us/parkinsons-uk-cymru
http://www.facebook.com/parkinsonsukcymru
https://www.parkinsons.org.uk/information-and-support/what-parkinsons

PRI ME Cymr u )
Mile End House U..prlmeﬁzfy‘iﬁﬂﬁﬁﬂj

9 Broad Street The Prince’s Initiative for Mature Enterprise in Wales
LIl andovery

Carmart hen
SA20 O0OAR

Services offered:
A member of HRH The Prince of Walesd group of <cha

t hroughout Wales to economically inactive peopl e
economi c acti veintpyl otyhnreontg h esneplifoyment , training ani
stone to more for mal economic activity.

Key statistics:
1 There are over 240,000 people between 50 and s
economically inactive.

1 An unemployed person over the age of 50 is 5 t
bet ween the age of 16 and 24.

1 PRI ME Cymru ha$ hel ped over
U 1,600 individuals to start their own busines:
U 2,700 people to secure employment.
U 1,500 peapl eotlalndg eeri ng.

Contact detail s:

Strategi c: I nformation:
David Pugh Hayl ey -ERiadhge
01550 721813 01550 721813

davi d@gryimmer. co. utkkayl ey r ec@pmriunec o. uk

Fl@PRI MECy mr u


mailto:david@prime-cymru.co.uk
mailto:hayleyre@prime-cymru.co.uk

RNI B Cymru

RNIB

Cymru
Jones Court
Womanby Street §°l‘z2cfgwahla”°l
Cardlff ee differently
CF10 1BR
RNI' B Cymru is working in Wales to break down the
peopl e. Find out how our work and services can su
and how you can join us to create a better world
Services offered:
RNI B Hel pline
OQur Helpline is your direct |ine to the support,
independent. Call: 0303 123 9999 Email: hel plinec¢
RNI B I nfoline
Our Info Line is a recorded information service d
sight |l oss. With our I nfo Line, you can access sp
an adviser Call: 0203 432 148
Sight Loss Advice Service
When youdbve been diagnosed with an eye condition
having someone you can trust to turn to for suppo
Sight Loss Advice Service is here for anyone who
they care about
Eye Health I nformation Service
Our friendly and hel pful Eye Health I nformatio S
condition Our service is completely confidenti al
t o.
Eye Clinic Liaison Officers (ECLOs)
There is an Eye Clinic Liaison Officer (ECLO) ava
closely with medical and nursing staff in the eye
They give people who have been diagnosed with an
support they need to understand their diagnosi s,
independence
Connect:
RNI B Connect is a diverse community | ed by blind
together anyone affected by sight | oss. I't gives
as well as to socialise and campaign for change.
Chil dren, Young People and Families
We work with children and young people (from birt
sighted, including those who have complex needs,
Empl oyment
Our employment team provides advice and practical
support you to stay in employment if you are havi
Living With Sight Loss Courses
Our free, i nf ebransaeld, ccoouminsuensi tgyi ve i nf or mati on, adyv
solutions for people adjusting totdaght meessng®Ouo
phone groups



Counselling

We offer telephone
Our team understand
online counselling
counselling@ nib.or
Team.

Rights and I nformat.i
We can check to see
receive and what su
Technology for Life
RNI B'"s Technology f
i ssues offering inf
or one to one with
volunteers help peo
online
Transcription

We can create books
pri Atexte audi o and
RNI B Connect Radio
Connect Radio is es
seven days a week o
focuses on stories
Visibly Better

Our accredited Visi
of fices to make sur
find their way arou
Campaigns

We work with politi
and national l evel
Supporters NetworKk
Email: cymrucampaig
RNI B Shop

We sell a range of
centre based in Car
RNI B Reading Choice
We offer several re
vari ety of differen
Contact detail s:
Hel pline: 0303 123
www. rnib.org. uk/ wal
hel pline@rnib.org.u
Strategic

Ansl ey Wor kman

029 2082 8500

ansl ey. workmana@r ni

b.

org.

onl in

eevi e

Q
o
—
o

= R e I 2]
' >
(9]
<

uct s
Ca

g cho

]

unsédlolsisng ns aMau iecs
I i mpact of sight
a Sight Loss Col
our Helpline and

are getting all t
can get where you

eam can help w
advice and gu
ol ogy for Life
e competadess h

r print ilmawéetial sliam
mages.

for blind and parti al
w Channel 730 You cC
ss Wales, every othei

r scheme advises and
nd partially sighted
policy makers to inf
e positive change f ol
ople an opportunity 1
rg. uk

to assist everyday ||
l'1: 0303 123 9999 Vi :
ices, giving you acc:¢

mat s .

er : @RNI BCy mr u
us on Facebook @RNI B



Royal Voluntary

Cardi ff Gate
Beck Cour't < ) | IN \‘ R ‘
Cardi ff Gate Business P ST Sl
CARDI FF SERVICI
CF23 8RP
For 80 years Royal Voluntary Service has been i
of voluntary service to meet the needs of the d
pl e across Wales to be engaged in voluntary ser
their communities. Our volunteers give their sk
practi cal hel p, companionship and support to pe
communi ty. Their service makes them, and Wal es
Supporting People Social Activities Hospital Support
e  Community e Community Cafes + Hospital Shops &
Companions « Healthy Happy Lives Cafes
e Community Groups * Hospital Trolleys
Transport e Lunch Clubs o Meet & Greet
e Home Library « Social Clubs & « On Ward Services
Service Events « Patient Transport
* One to One support « Support Leaving
Services Welfare Hospital
Getting Out & About .
e Support for soldiers
e Community transport in the British Armed
» Patient Transport Forces
Pl ease visit our website for further details of t

of Wawww..royal voluntaryservice.org. uk
Recent publications:

1 Kiskarting a new v-ohveséégategolthei moti vati ons
those volunteering for the first time (2019).

1 The Roll of Vol iRbgatsVohunharpMHService & Helop
1 | mproving physical function in older adults (2
1 Royal Voluntary Service, Every step of the way
1 Hel ping theEme homal | enges facing families of ol ¢
Contact detail s:

Sam Wabidr ector of Commi ssioned Services
07714898602

Twitter: @SamRoyal Vol s

Lesl ey ThioHgpadnof Business Devel opment,
Lesley.thompson@royal voluntaryservice.org. uk
07436 800 873

I nformation: 0330 555 0310

@Royal Vol Service


http://www.royalvoluntaryservice.org.uk

Sense Cymru é

TouchBase Wal es

Caerphilly Business Park Sense

V an R 0 a d cysylltu golwg, sain a bywyd

Caer p hill \ connecting sight,sound and life

CF83 3ED Cymru

Services Offered:

Sense is a national charity that supports peopl e
complex needs, to enjoy more independent |lives. C
communi cation needs benefits people of all ages,
information and advice, offer a wide range of fl e
rights of the people we serve.

Founded in 1955 by a group of families affected b
knowl edge in supporting people to communicate, ex
This experience now enables Sense to help peopl e
OQur specialist services are built around the wish
to be as independent as possible. OQur services i
tres, educational support, short breaks and art s,
Our expertise in communication means that we <can
range of needs and abilities, including:

q People who are deafblind

i People with sensory impairments

1 People with complex needs.
We al so provide support and guidance to families
Recent Publications:
1 Resource Leaflets and information can be found

wWww. sense.org.uk/ publications
1 I nformation and advice for Professionals can b
1 https://www. sense. sroagr-iclkkefsoomawifefsfsu rotnfadrs or
1 https://www. sense. or @a.nwlld/vdsaertveincte/ i nf or mati on
1 I nformation for I ndividuals and families can b
1 https://www. sense. ormpe.rsk/ncont ent/ deafblind

1 https:// www. sense. or g.nwld/vaesetveincte/ i nf or mati on

1 Policy Responses can be found on the Sense web
cont entr/epsoploincsye s

Services Provided
Ond ewne support in the community
Communi cator Gui des

Communicator Guides are trained to provide speci
access to information for peopliegnewlwo asvalkgpisidg
blindness. While regularly visiting a personds h
muni cator Guides act as the eyes and ears of the
and facilitating communication in different situ


https://www.sense.org.uk/publications
https://www.sense.org.uk/publications
https://www.sense.org.uk/content/further-sources-information-professionals
https://www.sense.org.uk/content/information-and-advice-service
https://www.sense.org.uk/content/deafblind-person
https://www.sense.org.uk/content/information-and-advice-service
https://www.sense.org.uk/content/policy-responses
https://www.sense.org.uk/content/policy-responses

Services Provided

Their role is to support the person to maintain t
munity and to enhance their quality of |ife. Our
purchase communicator guide support privately or
Il ntervenors
An i nterveno# @mreo vsiudpepsoradne o a child or adult who
hearing I mpgaowmemasscongenital deafblindness.
The intervenor promotes the personds personal and
pendence and support their communication. Their r
and join in the world around them as much as poss
This support may be provided in someoneds home, t
wor k sieotrt iangcombi nati on of thes
OQur intervenors receive specialist traismins@®@riyn ho
i mpairments, often combined with other disabilit]i
Vision Service to identify people who have a dual
di sabilities.
Outreach services
We offer outreach support to children, families a
community. This involves providing advice and ass
to specialist services and signposting to useful
munity. Our Optimise project works in partnership
Wal es Low Vision Service to identify people who h
then able to provide a core offer of outreach sup
tain their independence and to thrive in their <co
Chil drenés Specialist Services
Chil dren's Specialist Services is team of speci
workers who work in partnership with families and
ple who are deafblind. This is a unique service,
young person moves into adulthood
We provide services for children with both congen
sensory i mpairment s, including those with additio
significant single sensory impairment alongside o
We also offer training and support to carers and
We can provide:
T Hel p when your child is first diagnosed, includi
velop your childés skills, and advice on suitabl
TAssessments that | ookiwhi glbmufrocths | @dn awhat wholr c
TOpportunities to meet other families, share inf
T Support with significant periodsuoch abasgartong)
and moving into adulthood
Sense Cymru helps young people, their families an
adul thood.
Being Me! is a Big Lottery Funded project that ai
school into adult-sleinfserfyon mpeaafrteldi yd/umwgl tpieopl e | i
and Cardiff. I't provides a wide range of actiwviti
parents/ carers, young people and their families w
support will they need; and what interests would



TouchBase Wal es

TouchBase Wales is Sense Cymrub6s first cemmomiyty
i mpair ment ;seonrsoar ysiimgplag r ment with additional nee
centred programmes that include sensory, creative
to develop their communication and |iving skills
friendships and connections, and to have a sense
supporting them to have fun and achieve the thing
a community resource, providing space to offer se
families.

Contact s:

Strategi c: Il nformati on

Simon Carnell, Head of E@merdatriuemg uWalies @sense. or ¢
Phone: 0300 330 9280 Phone: 0300 3309280

Emai | : Simon. Carnel |l @s sMedbwwwr ge m&kehtotrgs :u/k/
Twitter: @si monsensecymww. sense. org. ukymootent/ se

touchWwakes

losensetweets; @SenseCymru


mailto:Simon.Carnell@sense.org.uk
mailto:cymruenquiries@sense.org.uk
http://www.sense.org.uk
https://www.sense.org.uk/content/sense-cymru-touchbase-wales
https://www.sense.org.uk/content/sense-cymru-touchbase-wales
https://www.sense.org.uk/content/sense-cymru-touchbase-wales




