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Policy and Payment Requirements

~ Invoices are printed at the end of each month, and are due before the 20th of the following month or a late fee of $25.00 will be applied for accounts not paid by the 22nd. If payment including late fee fails to be received by the 1st, then all PooPs-R-Us services will be suspended until your account is paid in full. Payment can be mailed to this address -> PO Box 22964-0964, Denver, CO 80222 or online payments are available.
~ To restart your service, an initial cleaning, balance and late fees, along with pre-payment will be due to release the suspension for non-payment on your account. 
~ If you didn't receive your invoice, please contact us via call/text at 303.521.9945 or email at poopsrus@live.com immediately so another copy can be sent to you. PooPs-R-Us is not responsible for any lost or misdirected invoices.
~ PooPs-R-Us is the only pet care provider that requests payment after the service is rendered. If you don't want to be subject for a late fee, then the pre-payment options are available.
~ PooPs-R-Us will not work during severe weather conditions of snow storms, rain with lightning, strong winds or while snow/ice is covering the ground. Your cleaning will be cancelled until the snow melts away. You will be charged for the day because dogs will continue to poop regardless of the outside conditions.​ If this occurs we will be out as soon as possible to get your yard picked up. This policy also includes any major holiday.
~ We know our success depends on us doing excellent work with reliable high-quality professional service, so when adding another fur baby to your family, PooPs-R-Us needs to be notified. Your pet's waste is the only source of funding which keeps this business operating. Please review invoices for accurate billing each month.
~ Colorado owned and family operated waste management company and pet care services.
~ No long term contracts to sign. You can terminate service at anytime for any reason. Please give us a 24 hour notice.
~ On-line payment options available. 
~ PooPs-R-Us welcomes your personal checks. All checks returned as uncollected funds by your bank will have an additional Service Charge of $35 or the maximum amount allowed by law.
~ For any skipped, cancelled or rescheduled appointments PooPs-R-Us requires a 24 hour notice and a credit will be issued to the following billing statement.
~ PooPs-R-Us cannot guarantee our service when working in areas that have tall grass, weeds, mud, or when there is excessive amounts of leaves, ivy, building materials, over-grown plants/trees, snow, ice, or hard to reach areas (i.e. under trampolines or decks). In any case, we will always do our absolute best to remove every piece of doggy poops.

Policy and Payment Requirements

~ 10% discount for service dogs, senior citizens, any military or veterans, and handicapped/disabled (must show AARP card and /or State Issued Placard).​

~ If your dog is protective of his yard then please allow him/her in the house during the cleanings. We may waive the service fee the first time we are unable to clean a yard due to a protective dog or a locked gate, but our service fee will be applied if this happens a second or third time.

~ If your scheduled cleaning falls on a holiday then your appointment will be canceled. We do not work the following days:
~ New Year Day   ~ Memorial Day   ~ Labor Day 
~ Independence Day   ~ Thanksgiving Day   ~ Christmas Day
                        		

~ Satisfaction is guaranteed or your cleaning is FREE! PooPs-R-Us must be notified within 24-hours after service call.


~ A post-it note will be left at your door to indicate that we were there to clean.


~ Locked Gates: We will not climb or jump over any fence, so please have your gate unlocked on your scheduled cleaning day. You may provide us with a key or tell us the combination to the lock for your convenience. If you prefer, we will loan you a combination lock at no additional cost to you.


~ FREE CLEANING: PooPs-R-Us takes special care to understand the unique needs of our clients and to design custom solutions that exceed your expectations. We know our success depends on us doing excellent work with reliable high-quality professional service. We promise to give our clients a yard that they are happy with. A FREE cleaning for every referral you send us as a gift to you. We are proud of the work we do and would like to hear about your experience so please send all comments to poopsrus@live.com. 




We thank you for your business!
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