
 

Carouse Mobile Bars - Terms and Conditions 

Guest Numbers 

1. To qualify for free hire you will have a minimum of 80 guests, aged 18 or above, attending your event throughout 
the day. 

Law - Licensing Act 2003 

2. Licensed Premises - Carouse Mobile Bars is responsible for the operation of your bar in accordance with the 
licensing act 2003. This means that the premises used for the event, including marquees or private houses, will 
be licensed to permit the retailing of alcohol for the duration of the event and the licensing law will be in operation. 
A copy of the license must be available for inspection upon our arrival.  

3. Temporary Event Notice (TEN) - If your event is not being held in licensed premises and Carouse Mobile Bars 
are instructed to apply for a TEN license, Carouse Mobile Bars will carry a copy of the license with us.  

4. Temporary Event Notice (TEN) - If problems arise in the application for a TEN, Carouse Mobile Bars will not be 
liable to pay compensation or damages. 

5. If no Premises License or TEN exist for the premises then Carouse Mobile Bars will not be permitted to operate 
the bar. 

6. Carouse Mobile Bars operate a strict policy on underage drinking. Guests that appear to be under 21 years of 
age may be challenged for photo I.D. in an acceptable format (driving licenses, passports or pass approved I.D. 
cards). All of our bars work under The Licensing Act 2003 and all relevant restrictions will be upheld by our staff. 
It is illegal for anyone under the age of 18 to purchase, attempt to purchase or consume alcohol at the event. 
Carouse Mobile Bars advises that anyone who looks or could be thought to be under the age 21 brings 
photographic ID/proof of age with them or Carouse Mobile Bars will not be able to serve them.  

7. Carouse Mobile Bars will refuse to serve anyone at the event that is, in the opinion of the bar staff, excessively 
inebriated or uses threatening or abusive behaviour towards staff, customers or other guests.  

8. Carouse Mobile Bars will refuse to serve anyone who purchases or attempts to purchase alcohol for someone 
under the age of 18 or someone who has previously been refused alcohol by the bar staff. The decision on such 
matters will be taken by the bar staff and will be final. The bar staff also reserve the right to close the bar at any 
time if in their opinion the safety of bar staff, customers or other guests are at risk. 

Consumption of drinks   

9. Guests are required to purchase their drinks from the bar provided by Carouse Mobile Bars for your event. This 
means that guests are not permitted to bring their own drinks for consumption at the venue. This is a licensing 
condition for which Carouse Bar Services retain responsibility. Carouse Mobile Bars reserve the right to 
confiscate unauthorised drinks or remove them from the premises. 

10. Reception/arrival drinks, table wine and all other table drinks including drinks for toasting arranged by either you 
or another provider are permitted providing they are for consumption prior to, or during the meal only.  

11. All table wine and or reception/arrival drinks that are not purchased from Carouse Mobile Bars must be removed 
at the conclusion of the Wedding Breakfast. 

Deposit 

12. Hire booking is subject to a refundable security deposit of £150.00. 

13. Cleared payment is required to secure the booking, and will be refunded four to five days after the event has 
taken place.  

14. Deposits will be retained should your event breach conditions 1, 9, 10 and 11 above. 

  



 

 

Access 

15. You will be required to ensure that Carouse Mobile Bars has access to the venue at the time pre-agreed with 
yourself for the installation of your bar hire equipment. You must inform Carouse Mobile Bars in advance if there 
are restrictions to the venue access such as time restrictions, parking restrictions or car park height restrictions. 

16. You will be required to ensure that Carouse Mobile Bars has access to a power supply.  

Stock 

17. Special orders requests for specific drinks must be given with at least 14 days’ notice prior to the event. 

18. Given that Carouse Mobile Bars can only carry limited stock, on occasion drinks may run out. Every effort will be 
made to prevent this from happening, however Carouse Mobile Bars shall not be held responsible for this. 

Third Party Liability 

19. Carouse Mobile Bars are fully licensed and insured to provide mobile bar services for all types of events, copies 
of licences and insurance schedules are available on request via email.  

20. Carouse Mobile Bars will not be responsible for any claims for injury to persons or loss or damage to property 
however caused unless it is proved that such injury or damage resulted from fault directly attributable to 
negligence by Carouse Mobile Bars staff. 

Damage 

21. Bar equipment hire prices include an optional damage waiver which if selected will mean that you will not be 
liable for any loss or damage to the equipment hired from us. If you choose not to include the waiver you will be 
responsible for returning the equipment in the same condition as at the time of hire and any repair costs incurred 
will be the responsibility of the hirer. 

Cancellation 

22. Deposits will be retained in the event of cancellation within 30 days of the event unless otherwise agreed in 
writing.  This is due to the likelihood of turning away other potential bookings due to Carouse Mobile Bars 
operating a limited number of bars per day. 

23. Provided over 30 days’ notice is given, cancellation will result in a refund of the deposit minus the costs of any 
Temporary Event Notice (TEN) which have been applied for.  

24. A surcharge of £200.00 will apply to all hirers in the event of cancellation of the event and no notice being given 
to us in advance resulting in our arrival at the venue as booked. 

25. Carouse Mobile Bars reserve the right to cancel any booking due to force majeure. 
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