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Welcome to the Team!  
 

We are excited that you have joined an independently operated and owned Massage 

Envy Spa location. To prepare you, an online training program is provided to help you 

begin to learn what you need to know to be successful. 

 

It is important that you review the material thoroughly and have a good understanding 

of these materials. Your Manager may also provide training manuals that correspond with 

available courses. The rest of your training will take place in the clinic. If there is anything 

that you have questions about, make sure to get clarification from your manager during 

your training. 

 

We recommend completing these online trainings ahead of your scheduled in-clinic 

training to assist in making your in-clinic training more effective, and to set you up for 

success throughout your employment! 

Getting Started 

Below is your own personal log-in information to access Massage Envy University (MEU) 

online.  

Log on to: 

www.meu.massageenvy.com 

 

My MEU username: ________________________________________________________ 

My MEU password: ________________________________________________________ 

We recommend viewing the MEU tutorial videos available on your Home Page before 

getting started. Once you have, click the Browse Training tab in your left sidebar to view 

your Required and Recommended training as well as more Resources.   

*All required training must be completed within the first week of 

employment, and retaken each year after that.  

In addition to MEU online courses, there is a mandatory Behind Closed Doors CEU. 

Optional CEU courses are also available. Ask your Manager for more information. 
 

You are part of a profession that is changing lives for the better every day, and that’s 

something to feel good about!      
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