YYZ AMTRAK

Empire Service Notice 18-06

May 17, 2018
To: All Employees
From: David Fiore - Trainmaster
Subject: Grand Central Terminal Re-route Procedures/Information

Effective: May 26", 2018

Starting May, 26", 2018 all Empire Service Trains will use Grand Central
Terminal (Arrow Code NYG) while the Empire Connection to NYP is
under construction. The address for Grand Central Terminal is: 89 East
42" Street, New York.

Lake Shore Limited Trains 48/49 will not use NYG and will become a
BOS-CHI Train. Train 244 is the advertised connection from 48.

Job Briefings/Crew Area

Briefings can be held in the Amtrak Crew area located behind the Stationmaster’s office. The crew area is
located in the same space and there are day lockers for your use. Those lockers can only be used during
layover or while an employee is staying overnight at the hotel. The sign-in sheet will be located in this area.

DTOBO’s/TSRB’s

Both of these documents will be available with the Stationmaster in Grand Central (DTOBOS can be also
located in Track 42 office). If there is a problem locating them or if they have not been received, please
contact the ALB Yardmaster (518-462-7813) or Delay Clerk (518-462-5766). The fax number for the Grand
Central Stationmasters office is: (212) 340-2774.

THIRD RAIL TERRITORY

Read AMT-2 (Amtrak Electrical Operating Instructions) pertaining to operating in Third-Rail Territory
(Section 2-18) in addition to section 3-7 “Transfer of Employees or Passengers Between Equipment on
Adjacent Trains”

Also, read Metro-North Timetable Electrical-Instructions for Operating Employees (Sections EL 3 and EL5)

Northbound Trains

Departure times posted on the public screens are one minute before the actual departure time in order to
get all passengers on-board. You do not need permission or “the-gate” to pull up to the starter signal at
departure time as long as you are listed as a scheduled train. Please familiarize yourself with Hudson Line
S.l. GCT-48A in addition to Reference Mark “G” in the Employee Operating Schedule — Timetable No. 3,
effective 3/18/18. Last minute arriving passengers will have to take the next train.




Late Trains
If your inbound train is running behind schedule and you will be late for your sign up at NYG, you must
contact the ALB Yardmaster and the Crew Dispatcher.

Radio Channels

Crews must have an ICOM radio in order to receive/transmit on Metro North radio channels south of CP8.
The radio channels that must be input into your radio are:

78 78 - CP8 to Grand Central Terminal

62 62 - Highbridge Yard

GCT Services

The Amtrak service notice displayed to the public states there are limited special services available at Grand
Central. Metro-North does offer limited Passenger Services through the GCT Stationmaster’s office
(Wheelchairs, Arm-Assist for visually impaired). ADA Requests, and valid baggage assistance, NO RED CAP
Assistance will be offered. Please inform PAX that Grand Central is all ramps and there are no steps,
therefore it is much easier to handle their luggage on and off trains and through the station. The
Stationmaster’s phone number is: 212-340-2583. The bridge plates in the terminal will not fit Amfleet
equipment, therefore an Amtrak bridge-plate will be kept on site. SPECIAL SERVICES MUST BE REQUESTED
IMMEDIATELY DEPARTING CROTON. Medical or other emergencies inside the terminal contact: “25 Track”
office at 212-340-2325. Outside the terminal contact the specific RTC for that territory.

Tickets

There will be one Quik-Trak Machine located in the terminal at the top of the steps above the Biltmore
Room which is on the East Side of the Terminal near the Madison Avenue and 43" Street Entrance. Regular
Tickets, Monthlies and 10-Trips purchased prior to the re-route announcement will have NYP Station Code
listed. These tickets must be accepted, the EMD Group is aware of this change. As of this notice publication
date, the Quik-Trak machine has not been installed.

Track 25

Metro-North Trainmaster/Terminal Operations office is located at Track 25. If you have an Emergency on
board (Medical) in the station please contact this office at 212-340-2325 and alert them of the situation.
Outside the terminal, you must contact the RTC.

Passengers Connecting to other Amtrak Trains at NYP

As of this time, there is no shuttle or connecting transportation for those passengers. Passengers must find
their own way to NYP and vice versa. Options are walking (best route is South on Park Avenue, make a right
onto 32" Street), Taxi, or Subway. If they decide on the Subway, the routing is the Shuttle Train from Grand
Central to Times Square, switch to the #1 Train Downtown one stop at Times Square to Penn Station.
Passenger information cards detailing directions between the two stations are available in the bulletin room
in ALB for crews to give to passengers that will be transferring.

Supervision/Assistance
There will be an Amtrak Supervisor at Grand Central at all times our trains are operating to assist with
operations or any issues/disruptions that arise.




Cafe’ Cars / Business Class

Trains 63/64, 238, 245, and 261 will lose the Business Class section due to equipment turns and servicing
during the re-route. This can change if a disruption or different equipment turn occurs. Consult your
manifest or “line-up sheet”.

Café Car LSA’s will give a “last call” at CRT and close at YNY southbound. Cafes’ musts not close before YNY.
Northbound, Café Cars MUST remain open until CP138 if there is an Engine change at ALB. Food service
may be added to more Empire Service trains during the re-route. Trains will be stocked at the newly re-
opened commissary here in ALB.

Radio Procedures — GCT
Buzzers are to be used in lieu of the radio within the limits of GCT. Only in an emergency are the radios to
be used, and when performing the Radio Test [GCT 48-G, Rule 5-D(9)] in the terminal.

(asy OPCRATING RULES {1/26/18)
COMMUNICATING SIGNALS
Operating Rule 4-G{3) changed as foliows:

Rule 4-G{3.1. referring to three short sounds "o o ¢’ when standing to back-up is withdrawn,

Sound Indication
a oo 1. When standing, praceed.
2. When moving, stop at once.
b. DO0 When moving, stop at next passenger station or employee stop.
Gy When standing, apply or release brakes.
d | __o__ Drop pantographs

Trains 63 & 69

Both of these trains have passengers “Check-In” that are crossing the border to Canada. There will be a
desk set up at Grand Central staffed by Station Personnel to complete this process. The area that these
passengers will use will be the Grand Central North Passageway between Tracks 21 and 23.

Train 64

The Maple Leaf (64) will require a cross-platform to another set of equipment upon arrival at ALB. In
essence, passengers travelling on this train from any point west will have to get off that equipment at ALB
and transfer to a new set of equipment to take them to points south of ALB and Grand Central. For crews
working this train from NFS to ALB, you must inform the passengers that this cross-platform will occur upon
arrival at ALB. Early notification to the passengers will ensure an expeditious transfer and if any special
requests arise, ALB Station Personnel can be in position to help.

Extremely Late Trains

In the situation that Train 68, 64, and 296 are extremely late and will arrive past the closing time at Grand
Central Terminal, Track 25 and the Stationmaster’s office at Grand Central must be contacted so that the
passengers can be escorted to the nearest exit of the terminal. The terminal closes at 2:00am.

RHI & HUD Stepstools - ALL CREWS

Please make sure that stepstools are not left close to tracks after completing station work at RHI and HUD.
Due to the placement on Third-Rail Shoes on the equipment being used to GCT, the possibility exists of the
stepstool being struck by one of the shoes and damaging it or injuring nearby persons.




Unaccompanied MINORS

In the case a minor without proper paperwork is discovered out of NYG or after RHI southbound, you must
follow the procedure listed in the Service Standard Manual on page 8-18. You must call CNOC Customer
Service, DO NOT CALL ALBANY. Unaccompanied Minors will be accepted at Grand Central due to Amtrak
Supervision from NYP being on-site available between 6:00am and 1:30pm. (THIS POLICY MAY CHANGE
DEPENDING ON STAFFING AT NYG — SUBSEQUENT NOTICE WILL BE PUBLISHED IF A CHANGE OCCURS). ANY
TRAIN THAT WILL ARRIVE OR DEPART FROM NYG AFTER 1:30PM YOU MUST ENSURE THERE WILL BE A
MANAGER ON DUTY AT NYG. THIS APPLIES TO T&E AND STATION PERSONNEL.

Grand Central Hotel — Shelburne by Affinia

The hotel is located at 303 Lexington Avenue between 37" and 38" streets in the Murray Hill
Neighborhood. Please see addendum with hotel information at the back of this notice. The best method to
walk to the hotel is out the front of Grand Central (42" St. Exit) down Park Avenue to 38t Street, make a
left on 38t street and walk one block to Lexington Avenue. Make a right on Lexington the hotel is on the
East Side of the Street.

Employees Not Qualified
Please read the Metro North Timetable Special Instructions involving Grand Central Terminal on Page 3 to
Page 12.

MARC Cab Cars
Several trains will run with the following Consist:
CAB CAR — LOCOMOTIVE — COACH-COACH-COACH-COACH-CAFE

Seats in the cab car will not be sold and passengers are prohibited from occupying that car.

In addition, to discuss during your briefings, Engineers should cut out the automatic doors on the cab cars.
This is to prevent those doors from opening if the Conductor keys the doors forward upon arrival at ALB or
NYG.

P32 Locomotive Escape Hatches
Selected Dual-Mode P32 Locomotives have been retrofitted with an escape hatch on the nose of the engine.
EMERGENCY EGRESS HATCH

The Emergency Egress Hatch (Item 1, Fig. 5) located
in the Nose Compartment has been included as a safety
feature. Deploy this hatch as follows:

Unfasten and unwind rope from the hatch

2. Unlatch (Item 3, Fig. 4) hatch from Nose Compart-
ment and deploy the hatch

3 Release steps by pulling T—handle

4 Throw rope out opening and carefully descend
from the Nose Compartment.

WARNING: ELECTROCUTION HAZARD. When ex-
iting the locomotive using the Emergency Egress
Hatch, beware of third rail upon nearing the
ground. Lethal voltage may be present. |

Delay Reports
Conductors are responsible for reporting delays the entire route between NYG and ALB and vice versa.

From NYP to ALB, Conductors do not report between NYP and XSD. However, for the duration of the re-
route since we are on a “foreign” railroad between XSD and NYG, you must report any delays. Back-up
paper delay reports for NYG-ALB service are in the bulletin room or available in the Delay Clerks office.
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SHELBURNE NYC

NIA HOTEL
Dear Amtrak Guest,
Welcome to the Shelburne NYC! Itis our pleasure to be your home away from home for the next several weeks.

Below are some FAQ's as well as hotel information that we hope you will find useful.

Incidental Charges:

Room and tax charges are covered by Amtrak,
extra charges such as minibar, restaurant, etc.
are not.

« Incidental charges are to be settled prior
to check out. Please stop at the front
desk prior to departure to settle any
outstanding incidental charges.

Smoke-Free Hotel:

The Shelburne NYC is a smoke-free property. If
smoking is detected in your guest room, this wil
result in a deep cleaning fee of $250. Amtrak
does not cover this cost.

Wireless High Speed Internet Access:

As a special guest of Amtrak, high speed internet
charges are waived! Upon check out these
charges will be removed from your folio. -
Passcode: Lex303

Metro Concierge:

Our world class Concierge team is located in the
lobby level. They are at your service 7 days a
week from 7:30am - 6:00pm.

Fitness Center:
Our 24-hour fitness center is located on the 2nd
floor. Use your room key for access.

Self-Service Laundry:

Facilities located on the Basement Level. Please
take the Service Elevator located to the right of
the regular hotel elevators and press the B
button. The charge is $3 for washing and $3 for

drying.

Valet Laundry Service:

We offer 25% discount to all Amirak Guests.
Please ensure that you note that you are a
Goldman Sachs guest to receive this
discount. You must write “Amtrak” after
your name.

+ Same Day Service is available Monday
— Saturday. All items received by 9am
will be returned on the same day by
6pm (Sunday Service is available. A
50% surcharge will be added).

« Express Service is available for items
received between 9am-4pm will be
returned within 4 hours. A 50%
surcharge will be added.

« Overnight Service is available for 7
days a week. Items received after 4pm
will be returned by 9am the next
morning. A 50% surcharge will be
added.

Rare Bar & Grill:

Classic American food, including one of the best
burgers in NYC - Our seasonal rooftop bar RARE
View, is voted one of the best New York City
rooftops for spectacular views. Rare also
provides room service for the Shelburne NYC
guests, providing breakfast, lunch, dinner or
selections for anytime snacking.

Room Service:

Available from Rare Bar & Grill from 7am — 11pm
Monday through Friday and 8am - 11pm
Saturday and Sunday. Please dial ext. 65.
Amtrak does not cover this cost.

|f we may be of further assistance, please contact the Front Desk at ext. 61.
Sincerely,

Jennifer Baldwin
General Manager
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= EMPIRE SERVICE — EASTBOUND — eff. 5/26/18

5 B 50
M-F M-F Sa-Su M-F Sa-5u Sa-Su Daily M-F
Ar/Dp

Niagara Falls, NY Dp

Buffalo-Exchange St, NY

Buffalo-Depew, NY

Rochester, NY

Syracuse, NY

Rome, NY

Utica, NY

Amsterdam, NY TemeT

Schenectady, NY

Albany-Rensselaer, NY Ar : M- [-10:21 AM
Albany-Rensselaer, NY Dp | 430AM | 5:50AM | 6:10AM | 6:55AM | 7:10AM | 8:10AM | 8:15aM | t“' il 41 AM
Hudson, NY 4:55AM | 6:15AM | 6:35AM | 7:20AM | 7:35AM | 8:32AM | 8:40 AM |T0:04 AM-31:06 AN
Rhinecliff, NY 5:17 AM | 6:37 AM | 6:57AM | 7:42AM | 7:57AM | 8:54AM | 9:02 AM | 10:37 AM | 1128 AM:.
Poughkeepsie, NY j ‘ 7:10 AM 8:10AM | 9:10AM | 9:15 AM |AM | 11:41 AM-

"|Crotor-Aarmon, Y~ || | FI0AM | 7:33AM | 7:49AW 849 AM | 053 AM | 9156 AM 5 AN | 235 P

Yonkers, NY i 811AM | 9:11 AM | 10:16 AM | 10:17 AM [0

New York, NY (GCT) Ar | 7:03AM | 8:19AM | 8:43AM | 9:24 AM | 9:43 AM | 10:48 AM | 10:49 AM | 12:13

33 R e SR A T ey e —“295_t
Daily Sa-Su M-F Daily Daily Daity Sa-Su
Ar/Dp .

Niagara Falls, NY Dp

Buffalo-Exchange St, NY

Buffalo-Depew, NY |

Rochester, NY 8 158 PMm |

Syracuse, NY - 5:4D -.m

Rome, NY 1020 AN 3557.PM |

Utica, NY o 1035%M SIS BM |

Amsterdam, NY iz _M_:r@m

Schenectady, NY V iﬁﬁm

Albany-Rensselaer, NY Ar :__E"Q'TM

Albany-Rensselaer, NY Dp | 11:40 AM [ 1240 PM]| 1:40PM | 2:40PM | 4:15pM

Hudson, NY 12:05 PM | 1:03PM. | 2:05PM | 3:05PM | 4:40 PM

Rhinedliff, NY' 12:27PM | T | 2:27pM | 3:27PM | 5:02PM
|Poughkeepsie, NY 12:40.PM m 2:40PM | 3:40PM | 5:15PM

Croton-Harmon, NY _ 1:25PM | M:| 3:25PM | 4:19PM | 5:54pM | 7

Yonkers, NY N | vazem [246PM | 3:47PM | 441Pm

New York, NY (GCT) Ar | 2:18pM |- A] 4:22PM | 5:19PM | 6:56 PM




Days of Operation

M-F

Daily
New York, NY (GCT) M| 9:15 am | 10:15 Al "215PM. | 2:15PM
Yonkers, NY | 0:0 am [P "220PM | 2:40 PM
Croton-Harmon, NY | 10:01 AM [ 11700AM 2:59 PM
Poughkeepsie, NY A | 10:45 Am |11 3:41PM
Rhinecliff, NY M | 11:00 AM PM | 3:56PM
Hudson, NY 11:20 AM | 12:20 | a:16pMm
Albany-Rensselaer, NY 11:45 AM mﬁﬂ M| a:41pm
Albany-Rensselaer, NY “T05PM :
Schenectady, NY 1:28PM
Amsterdam, NY "148PM |
Utica, NY 2:45PM
Rome, NY 301PM
Syracuse, NY EJ'S'ﬁ= 'Pl\fﬁ
Rochester, NY 5:04 PM
_|Buffalo-Depew, NY R -E-G&PM— i
Buffalo-Exchange 5t, NY 6:29 PM &
Niagara Falls, NY 7:16 PM
;Traiﬁ Number fe L7937k ik Eandr i po30 ey T 245__ .
Days of Operation M-F Sa-Su Mo-Th Sa-Su M-F
New York, NY (GCT) “310PM | 4:38PM | 5:11PM | 5:48PM 9:15PM | 10:37 PM | 11:34 PM
Yonkers, NY 335PM 5:36 PM ' 9:40 PM
Croton-Harmon, NY 354PM 5:55 PM | 6:35 PM 9:59 PM | 11:21 PM | 12:20 AM
Poughkeepsie, NY 820 PM 6:41PM | 7:22PM 10:45 PM | 12:03 AM | 1:00 AM
Rhinecliff, NY "455PM | 6:25PM | 6:55PM | 7:37PM 11:00 PM | 12:18 AM | 1:15 AM
Hudson, NY 6:45PM | 7:16 PM | 7:57 PM 11:20 PM | 12:38 AM| 1:35 AM
Albany-Rensselaer, NY 7:10PM | 7:43PM | 8:22PM 11:47 PM | 1:03 AM | 2:00 AM
|Albany-Rensselaer, NY
Schenectady, NY
Amsterdam, NY
Utica, NY
Rome, NY
Syracuse, NY
"|Rochester, NY
Buffalo-Depew, NY
Buffalo-Exchange St, NY

Niagara Falls, NY




449

Train Number 448
Daily Days of Operation Daily
1:20PM | Dp Boston, MA-South Station Ar 3:01 PM
1:27 PM Boston, MA-Back Bay Z\ | 7:55PM
1:55 PM Framingham, MA 7:14 PM
2:33 PM Worcester, MA 6:46 PM
3:53 PM Springfield, MA 5:33 PM
5:090PM | V' Pittsfield, MA 4:09 PM
6:30 PM Ar Albany-Rensselaer, NY Dp 3:05 PM
7:05PM | Dp Albany-Rensselaer, NY Ar 2:30 PM
7:32 PM Schenectady, NY A 1:58 PM
8:48 PM Utica, NY Q 12:15 PM
'9:49 PM Syracuse, NY 11:18 AM
—11:09-PM— Rochester, NY -—9:50 AM-—
12:14 AM Buffalo-Depew, NY 8:51 AM
1:48 AM Erie, PA 7:20 AM
3:45 AM Cleveland, OH 5:50 AM
4:18 AM Elyria, OH 4:51 AM
4:55 AM Sandusky, OH 4:12 AM
- 6:15 AM Toledo, OH - 3:20AM
7:05 AM Bryan, OH 1:40 AM
7:33AM | Waterloo, IN 1:15 AM
825 AM [/ Elkhart, IN || 12:22 AMm
8:49AM | South Bend, IN " | 11:59 PM
9:45 AM | Ar Chicago, IL Dp | 9:30PM




“Train Number. B9 , o3 95
Days of Operation Daily Mo-Th Fri Sa-Su
Ar/Dp Ar/Dp
| 10:25AM | Dp Montreal, QC Ar | 6:36PM |
1 10:40 AM St. Lambert, QC A 6:23 PM |
11:54 AM Lacolle, QC (customs) / 5:04PM |
1:00 PM Rouses Point, NY 3:28 PM
1:30 PM Plattsburgh, NY 2:43 PM
1:50 PM Port Kent, NY 2:05 PM
| 2:33PM Westport, NY (Lake Placid) 1:24 PM
2:58 PM Port Henry, NY 1:04 PM
3:22 PM Ticonderoga, NY 12:42 PM |
e o 354PM Whitehall, NY 12:09PM |5 :
7:46 AM | 5:10PM |0 Rutland, VT - | 7:55PM | 11:226 PM | 8:54PM
8:05 AM 5:29 PM . | aE Castleton, VT R 730PM | 11:01PM | 8:29 PM
9:02AM | 6:26 PM | 4:18 PM Fort Edward, NY 11:45AM | 6:16 PM | 9:48PM | 7:15PM
9:23AM | 6:47PM | 4:47PM [V*7 Saratoga Springs, NY | | 11:24Aam ]| 5:55PM | 9:28PM | 6:54 PM.
9:59AM | 7:23PM | 5:20PM | Schenectady, NY U | 1055AM | 5:29PM | 9:02PM | 6:28 PM
1021 AM | 7:45PM. | 5:42PM | Ar Albany-Rensselaer, NY Dp | 10:32AM | 5:06 PM | 8:39PM | 6:05PM
10:41AM | 825PM | 6:15PM | Dp Albany-Rensselaer, NY Ar | 10:12 AM |- 4:41 PM 8:22 PM | 5:45PM _
11:06 AM | 8:47 PM | 6:38 PM Hudson, NY A | 9:550AM | 4:16PM | 7:57 PM ' 5:15PM.
11:28 AM | 9:09 PM | 7:00 PM Rhinecliff, NY _9:30AM | 3:56PM | 7:37PM | 4:55PM
11:41AM | 9:25PM .| 7:15PM Poughkeepsie, NY 9:15 AM 3:41 PM 7:22PM | 4:40PM
12:25PM | 10:05PM | 7:56 PM Croton-Harmon, NY 8:18 AM | 2:59PM | 6:35PM | 3:54 PM
12:46 PM | 1026 PM | 8:17PM | WV Yonkers, NY 7:59 AM | 2:40PM | 6:16 PM | .3:35PM
1:19PM | 11:02 PM | 8:55PM Ar New York, NY (GCT) Dp | 734 AM | 2:15 PM | 5:48PM | 3:i0PM
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STEPSTOOL SAFETY

With the start of all Empire Service Trains operating to/from Grand Central Terminal on 05/26/18, there have
been modifications to equipment that T&E Crews and Station Personnel must be aware of.

Third rail shoes that remain down constantly have been installed on P32 locomotives operating to Grand
Central. Stepstools left in front of the yellow line at the Hudson and Rhinecliff Stations can be struck by the
third rail pick-up shoes and severely injure persons standing on the platform.

It is essential that if you place a stepstool on the platform you must either put it back on the train or ensure it
is moved back behind the yellow line when you depart.

CORRECT PLACEMENT — BEHIND YELLOW LINE




Operations Service Advisory oy

Empire Service, Ethan Allen Express, Adirondack and Maple Leaf
Trains Will Stop at Grand Central Terminal
Instead of New York Penn Station

ﬁployees: All [] Train Service [] On-Board Service [ ] Station Service [ Remove After: 09-03-2018
Issue Date: 05-23-2018 Contact: Penelope Porter (ATS) 734-2158
. Danelle Hunter (215) 349-2176 .
Department Contact: Amir Khan (202) 906-2210 Approved By: Phil Bouchard

Please Post and Distribute
MANAGERS/SUPERVISORS MUST DISCUSS CONTENTS OF THIS DOCUMENT WITH EMPLOYEES

Background

Amtrak will continue its Infrastructure Renewal program at New York Penn Station during summer
2018 by performing critical reconstruction of three major railroad infrastructure assets in New York
City. The Empire Tunnel and the Spuyten Duyvil Bridge, which provides train access between

Upstate New York and New York Penn Station, as well as renewal work on Track 19 in New York
Penn Station.

Advisory
Empire Service, Ethan Allen Express, Adirondack and Maple Leaf trains will be rerouted from
New York Penn Station to Grand Central Terminal May 26 — Sept. 3, 2018.
Lake Shore Limited will operate between Boston and Chicago, with New York City and Hudson
Valley customers connecting from Empire Service trains at Albany-Rensselaer.

Conductors/Assistant Conductors-must honor all tickets to include multi-ride tickets issued to NYP.
Additional information below for Conductors and Assistant Conductors to follow:

+  Multi-ride tickets
Some multi-ride tickets when scanned may give the alert “Ticket not found and may not be valid for
this train.” These tickets will typically list NYP as the ticketed origin or destination while the train is
rerouted to or starts at NYG (if it is an impacted Empire Service train) or terminates or starts at NWK
or PHL. Do the following when scanning these tickets:
o Scan and lift the ticket if the ticket is immediately found and no alert is shown in the el ift app.
o Ifthe alert is shown, use the search feature to search for the ticket in Arrow. Once found, the
ticket will still not be liftable if the ticket shows NYP as the origin or destination. Change the
passenger’s ticketed origin or destination to match the train’s end point nearest to NYP before
lifting the ticket.
o Ifthe Arrow search does not find the passenger ticket, visually inspect the eTicket travel
document and confirm that it is valid for the train and enter the passenger’s name into the elLift
app using the Honored Not Found (HNF) function selecting “Other” as the HNF type.

« Electronic Delay Reporting (eDR)

Conductors on the trains rerouted to or originating at NYG will need to use the eDR app to account for
all delays between NYG and ALB, including the XSD-NYG or NYG-XSD reporting segment. If NYG is
not listed as an end point in eDR, use a backup delay report only for this segment and fax it to
Oakland Operations (866-247-2684) and use eDR between ALB and XSD.

» Flash Pass: If a pass rider has a reserved ticket or is unreserved (Flash Pass) and standee conditions
occur, the pass rider is not guaranteed a seat and must give up the seat to the revenue passenger per
Amtrak’s “Employee Pass Policy”.

+ Standee Conditions: Conductors must report standee conditions to CNOC using the toll-free
telephone number (800) 424-0217, and then follow prompts or transmit the report.

Advi Number Empire Service, Ethan Allen Express, Adirondack and Maple Leaf
ngw‘l 8-44 Trains Will Stop at Grand Central Terminal Instead of New York
3 Penn Station Page 1 of 2




Operations Service Advisory  *&sov tmve

General Information (if passengers should ask)

Grand Central Terminal is located about a mile north of New York Penn Station at 89 E 42nd Street,
New York, NY, 10017.

For passengers transferring between New York Penn Station and Grand Central Terminal, taxi and
local transit is available from both stations, or they can choose to walk. Customers are encouraged to
allow extra time if transferring between stations.

Trains arriving at and departing from Grand Central Terminal will operate on an adjusted schedule.
Contact Amtrak for schedule information.

Amtrak employees will be available at Grand Central Terminal to assist customers.

© Amtrak conductors will assist customers getting on and off the train.

o Note that Grand Central Terminal is an accessible station.

Customers can make reservations and obtain eTickets at Amtrak.com, using our free mobile apps, or
by calling 1-800-USA-RAIL (1-800-872-7245),

Checked Baggage Service is not available at Grand Central Terminal. Each customer can bring two
free personal items onboard, 25 Ibs. and 14"x11"x 7" ea, and two carry-on items, 50 Ibs. and
28"x22"x14” ea

The following resources are available for all Amtrak customers

Amtrak.com/NYPrenewal: Find the latest train schedule information, project overview and updates.
Amtrak Social Media: Customers can follow @AmtrakNEC and @Amtrak on Twitter for timely
information.

Email or text alerts: You can sign up to receive customized texts or emails for train and service
information.

Amtrak.com and the mobile app: Get train status information, or modify existing reservations.

This OSA can be removed from all posting areas after September 03, 2018.
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