Dr. David R. Bowser III &
Cosmetic & Family Dentistry
To Our Patients:
Just like any other form of business, it is the policy of this office and
the responsibility of the patient to provide a credit card number to be
confidentially retained on file (just like at a hotel check-in) to cover
any balance owing after your insurance has been processed. If you do
not have insurance, payment is due at the time of service.
Should there be an outstanding balance that is deemed “patient
responsibility” by your insurance company, we will contact you. At
that time, we will confirm with you the amount you will be responsible
for, and ask for your approval to charge this amount to the credit
card we have on file.
Along with our confirmation of the balance owed, you will also
receive from your insurance company an “explanation of benefits” that
will show the amount they deem as your (patient) responsibility. Our
office receives a similar statement. If you have a deductible, coinsurance, or a change to your co-pay that we are unaware of at the
time of service, the explanation of benefits will indicate the balance
due as patient responsibility. We make our best efforts to ensure our
staff, as well as our patients, are aware of this information before
charging.
After the transaction is made here at our office, you will also receive
a statement from us, indicating the payment charged to your credit
card.
Please note that if you have secondary insurance coverage, we will
submit any unpaid balance to them prior to any charges being made to
your credit card. Once the secondary insurance is processed, if there
is any remaining balance we will then contact you about it and ask for
your approval to charge it to your credit card number on file.
Be assured, your credit card information will be retained in
accordance with the HIPAA regulations and will remain confidential
to us here at Dr. Bowser’s office.
Please provide information on reverse side of this paper.
Thank you for your cooperation!

Dr. David R. Bowser III, DMD

