NON RESIDENT RATES

RATES - FULL BOARD IN US DOLLARS
Per person sharing per night, full board
Year Round Holiday Supplements
01Jan 17 - 31 Dec 17

Easter (14.04.17 - 17.04.17 incl) $15 per ADULT 16 and above per day

Rack Rate $255 Christmas and New year (22.12.17 - 02.01.18 incl) $25 per ADULT 16 and above per

(Eza?; ???IS2R(())1OTBSI:(?I) $70 day (50% disc. 15 and under)

* 3rd adult sharing in triple 80% of pppd adult rate
Children 6 yrs and under FOC / 1 or 2 Children 7 - 15 yrs sharing with 1 or 2 adults 50% of adult pppd rate

2 or 3 children (7-15 yrs) sharing own room 1! and 2™ child 60% of adult pppd rate and 3" child 50% of adult pppd rate
*A nett all inclusive suppl. is available $30 per ADULT per day (50% disc kids 15 yrs & under. Drinks incl. are soft drinks, water, juices, house beers, house wines, house spirits

ALL ACCOMMODATION RATES ARE INCLUSIVE OF 18% VAT

Inclusive

Luxury Accommodation. Boat transfer from the mainland to the island (last boat transfer is at 1730 hrs). Welcome juice. Entry fees to Wildwaters Reserve. Pre breakfast
tea/coffee/hot chocolate room service and a scrumptious breakfast, lunch & dinner. NB Breakfast is a Buffet Breakfast and English Tea or Filter Coffee is included, Lunch
consists of a two course meal and Dinner consists of a five course meal.

Exclusive

Full Board Rate is exclusive of all drinks, alcohol, tips / gratuities and any sundries. All Accommodation rates are exclusive of Government Taxes (currently $2 per room per
night) which will be charged separately on the accommodation invoice.

Transfers Net Cost
Entebbe Airport to Wildwaters Lodge: USD115.00 per 4 seater vehicle
Kampala to Wildwaters Lodge: USD 85.00 per 4 seater vehicle
Jinja to Wildwaters Lodge: USD 45.00 per 4 seater vehicle
Transfer is charged per 4 seater vehicle one way.
Extra meals (applicable when arriving for lunch on Day 1 and departing after lunch on Day 2 or to accommodate early morning arrivals
Hot Lunch nett USD 25- pp (50% disc kids 15yrs and under)
Full English Breakfast nett USD 25- pp (50% disc kids 15 yrs and under) applicable for early arrivals on day 1
Seasons
Wildwaters Lodge runs one season with supplements over Easter and Christmas only
Open Year round
Private Guide / Tour Leader / Agent Rates
Available on request - please contact veronica@tourvesteastafrica.com
Special Offers & East African Resident Rates
Please refer to our Special Offers PDF and SADC Africa Resident Rates PDF
Camp Information
Nestled in luxuriant rainforest on it’s own private island, mid-stream in the mighty Nile, Wildwaters Lodge is breathtaking. Thick riverine forest naturally covers the island and
each of the ten timber-floor chalets are nestled amidst the forest with private, breathtaking views over the River Nile and it’s rapids. The expansive, canvas walled, traditionally
thatched chalets each boast private decks with elegant free-standing baths and wash basins carved from the local pink granite. Softly lit with hand-made furniture, you can relax
in comfort on this island paradise listening to the thunder of the Nile rapids. and the calls of the many species of bird who call the island home.
Wildwaters Lodge, Uganda
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Available directly from Wildwaters

Fishing from the island ($15 per rod hire per day)
Enjoy some light fishing in the rapids that surround the island. A
very relaxed affair that sometimes brings in some great sized
surprises.

Available directly from Wildwaters
Sit on top Kayaks/Stand Up Paddle Board ($75pp min. 2 CFax)
up

Take a relaxing Kayak Sundowner Cruise or use a Stan
Paddle Board amongst the jungle and tropical islands on a flat
water section of the famous White Nile. This slow paced activity is
suitable for a variety of ages and no prior paddling experience is
needed. Our guide will entertain you with local stories and share
his knowledge of the wildlife found in this paradise. Sundowner
drinks inclu(?ed

Available off site

Nile lunch cruise ($30pp) - Min 5 Pax - Additional nett
colzt1 of $90 per 6 seater vehicle return transfer cost appli-
cable

Enjoy a delicious buffet lunch whilst cruising around the first few
kilometers of the Nile. Simply sit back, relax and enjoy the African
sun. The team on board will keep the food flowing which consists
of a selection of dips, starters, cold meats and an array of salads
and desserts. The trip operates from 1230 - 1430. Cash bar available

Wildwaters Lodge Experiences

Adrift Whitewater Rafting - Half Day - $125pp - Full
DaY - $14OP}E - Free pick up and drop off from
Wildwaters Lodge included

Experience the Nile River’s sheer power and beauty. Adrift has an
unparalleled safety record that is l}goth unrivalled and admired for
over 28 years in operation. Over 58,000 customers have safely rafted
the Nile with Adrift including Prince William, Ginger Spice, Mikka
Hakkanen, Ewan McGregor and Charlie Boorman to name just a few.

Available off site

Nile High Bungee Jump ($115pp) Additional nett cost
$90 per g seater vehicle return transfer cost applicable
Straight from New Zealand, home of Bungee. Operated with
the highest Australasian safe standards. Height is
44m/145ft. Water Touch is available.

Available off site

Bungee Raft Combo ($195€p)

For those that dont have a lot of time but want to fit in as much as
possible, this is a great value for money combo. Pick up from WWL
and enjoy a bungy jump first followed by a day of rafting including
lunch with drop oft back at WWL.

Rates are valid for 2016

Available off site

Horse Riding ($60 - 2 hr per pax) Additional nett cost $90
per 6 seater vehicle return transfer cost agﬁ)licab e

Short safaris range from 1 - 3hrs rides and are available 7 days a week
starting from 10am and prm. Bookings are essential. Enjoy a leisurely
ride through villages and farm land along the River Nile on great horses.

Quad Biking ($49 - 1 hr per pax) Additional nett cost $90
per 6 seater vehicle return transfer cost applicable

All Terrain Adventures provide 1 - 3 hr rides, 7 days a week offering
ride-yourself, guided safparis ‘off the beaten tracks and into the warm
heart of Uganda’, taking you to places that many visitors never get to see

Kayaking - Half Day - $95 5) (Min 2 Pax) - Full Day
-$1 5pp.%ingle Suppf,ementg 5

Warm water, sunshine, tropical islands and the perfect introducto-
ry rapids makes the Nile the perfect place to learn how to white-
water kayak. The day is designed to teach the skills you need to
run a fun white water section on your first day. One of our highly
qualified guides will be with you every step of the way. This is our
most popular option - another tick on the worldwide bucket list.

All activities that are provided off site are through a 3rd party and therefore all terms and conditions will be as per the 3rd party supplier. Any change in cost will be passed on at the earliest opportunity

but will be the responsibility of the guest to settle.

Contacts: +256 (0) 772 237 400 - info@wild-uganda.com - www.wildwaterslodge.com

Issue Date: 01 March 2016




R 2017 Product Prices

Whitewater Rafting

Full day rafting $140
Half day rafting $125
Uganda Citizen - Full day (nett) 150,000
Uganda Citizen - Half day (nett) 100,000
East African Residents $100

Return Clients within 3 months (nett)  $65

Nile High Bungee

Bungee Jump $115
Bungee Jump x2 (3rd jump free) $165
East African Residents $100
Ugandan Citizen (nett min 2 pax) 100,000
Rafting & Bungee Jump $195

Riverbase (nett)

Camping pppn $5

Dormitory pppn $10

Safari tents $40 for 2 people
Wooden chalets $50 for 2 people

Family Rafting (min 4 pax)

Family Float Trip - Adult $50
Family Float Trip - Kids (2-12 years) $30
1-day Family trip - Adult $125
1-day Family Trip (Kids 5-12 years) $80
1-day Family (2x parents + 2 kids) $380
Merchandise (nett)

T-shirts - short sleeved $20
T-shirts - long sleeved $25

Rafting and Bungee photos, with our flash $50
Photos for rafting, client with own flash $30

Photos for rafting, with our flash $35
Rafting Video $45
Rafting video and photos $70
Photos for Bungee, per print $10 per photo
Photos for bungee, with own flash $20
Photos for bungee, with our flash $25

Photos for Bungee, Rafting and video ~ $95



WILDWATERS LODGE

Meal times/descriptions: Meals are taken either inside the dining room or outside on the verandah overlooking the pool and the
timings work on 0700am — 1000am for breakfast, lunch served from 1230 — 1430 and dinner served from 1930 — 2130. Private
dinners can be catered on your room terrace or pool side or in the beautiful gardens (prior arrangements requested) Our menus
operate on a 7 day cycle and offer vegetarian options and we are able to accommodate dietary requirements such as vegan,
vegetarian, gluten free amongst others should the diet require and with pre information.

Location Capacity Style
The Lodge 30 Breakfast, Lunch, Dinner
The Bar 50 Drinks
The Café 40 Breakfast, Lunch, Dinner
The Lounge / Library 6 all day service
The Pool Bar 10 drinks
Function Facilities 50 theatre style
The Café 40 dinner
70 cocktails
Main Dining Area 50 theatre style
20 dinner
50 cocktails

Includes and Excludes:

Includes: Luxury Accommodation. Boat transfer from the main land to the island (last boat transfer is at 1730 hrs). Welcome juice.
Entry fees to Wildwaters Reserve. Pre breakfast tea/coffee/hot chocolate room service and a scrumptious breakfast, lunch & dinner.
NB Breakfast is a Buffet Breakfast and English Tea or Filter Coffee is included, Lunch consists of a one-course meal and Dinner
consists of a five course meal.

Excludes: Full Board Rates is exclusive of all drinks, alcohol, tips / gratuities and any sundries. All Accommodation Rates are inclusive
of 18% VAT effective from 01 Jul 14 and rates are exclusive of Government Taxes (currently $2 per room per night) which will be
charged separately on the accommodation invoice.

Smoking policy: Smoking is allowed on the outside terraces of the main areas and on the privacy of your deck. We encourage all
inside main areas and bedrooms to be non-smoking

Room: The Lodge has beautifully appointed stand alone suite style rooms, perched aloft the ground level connected by a network of
meandering elevated walkways, amongst the riverine rainforest. Each with a unique aspect to the Nile that is both breathtaking and
spectacular. 9 King Suite 92m2 1 Royal Suite 132m2

Day Visitors
We do welcome day Visitors from 10:30am — 16:30pm, however only by pre-arranged reservation. Please refer to our Day Visitor
Tariff for more informaton

Transfers:

Entebbe Airport to Wildwaters Lodge: USD 115

Kampala to Wildwaters Lodge: USD 85

Jinja to Wildwaters Lodge: USD 45

All transfers are charged per vehicle and per way, inclusive of the vehicle, driver & fuel.

Maximum people per group allowed are 8 people No out-side food and drinks are allowed on the island. Regrettably we are NOT
open for dinner.

Access: The property is not designed to be wheel chair friendly

Operating Season: Wildwaters Lodge is open year round



Child policy: Children are welcome but are the sole responsibility of accompanying adults due to this being a private island and
surrounded by water and rapids. Room configuration consists of double or twin beds and an extra day bed with a 4" bed possible in
the room to accommodation 2 adults and 2 children

Currency accepted for miscellaneous charges at time of stay: We accept UKP, USD and Euros and we accept Visa Cards and Master
cards but charge a service fee of 5%.

Dress code: Dress code is comfortable and casual. Depending on time of travel consider days to be warm and evenings to be cool

Safety: We have management and staff trained in basic Medical First Aid. We have a first aid box that is well equipped. In the event
of an emergency we have security during the day and night to escort guests to their rooms and back. The guards are not armed.

Check in/out time: Check in time is 1200 pm and check out is 1000. We will avail to your rooms earlier should availability allow and
allow late check out if availability allows

Room amenities:

Fabulous views King size Bed Queen size day bed Private balcony 30m2
Double bath on private Balcony Mosquito net In room Safe Pvt bathroom & shower
Complimentary Toiletries

Other amenities:

Day Spa on request Library Laundry service In Room Dining on RQ
Sunset drinks Natural form swimming pool Massage services Guided fishing on request
Guided walks River Rafting / River Kayaking River surfing Jet boat

Horse back tours Quad Bike Rides Banana Boat Cruise

Location

Situated on 6.5 hectares of unspoilt island paradise. Nestled in between thundering rapids on the Nile River. The energy of the river
meets the majestic serenity of the pristine natural surrounds of the riverine Island. Only 3km east of Kangulumira Town on the quiet
tarmac Kayunga Road that loops around Mabira Forest on the west bank of the Nile. You are in a private oasis of tranquility and
energy. Just 30 minutes to the Adventure hub of Jinja and 1.5 hours from Kampala.

Electricity: The lodge works on generator and power is switched off at 11pm. Power is 220 v and the plugs are 3 pin square
Self — Drive Directions to Wildwaters Lodge: KALAGALA ISLAND, RIVER NILE, UGANDA N00035.813' E33003.254'

Via Jinja Rd:

Turn left at Nile Breweries. Travel for 26 kilometres on this road (passing Nile Horseback safaris and The Haven), till you get to the
town on Kangulumira. Turn right just before the Petro City Service Station. Travel 3 kilometres on this murram road (straight through
roundabout in town) till you get to a metal fence and gate on left hand side. Wildwaters Lodge Guard will let you in and direct you to
parking. He will radio the lodge to send a boat.

Gayaza /Kayunga Road:

This is our preferred route as there are less traffic and its very scenic and slightly shorter than coming via Jinja. If you haven’t come
this way before it can be easier to come on the Jinja rd. and return on the Gayaza Road. To get to Gayaza Road from Kampala centre
travel to Ntinda from Bukoto along Kira Road and turn left at main junction to travel past the Ndere Centre. After Ndere Centre you
reach the Northern bypass round a bout. Take the 2nd exit. At the T-junction turn right moving past Moonberg Breweries. Travel
along this road until you get to a junction at Kayunga town you will see a large blue Wildwaters sign up on the right hand side. TURN
RIGHT TOWARDS JINJA. Travel past Nazigo village until you get to KANGULUMIRA where you will see another large blue Wildwaters
sign on the left hand side. Turn left just after Petro City Petrol Station. Travel 3kms along a murram road until you get to a metal
fence and green gate on left. Wildwaters guard will let you in and direct you to the boat.

Wildwaters Lodge Ltd, P. O. Box 7681, UGANDA. Payments office, Plot 34a Impala Avenue, Kololo, Ground Floor (opp. Nanjing Hotel) Kampala,
Tel Town:- : + 256 (0) 39 321 7979 | Tel Island:- +256 (0) 772 237 400 or + 256 (0) 039 277 6669 www.wildwaterslodge.com

email: info@wild-uganda.com Skype: wildwaters.lodge



TERMS AND CONDITIONS

CONFIDENTIALITY

All terms and conditions of this contract cannot be posted, published or made available to 3rd
party internet sites, corporate travel conferences or incentive groups. Distribution or exposure of
Net Tour Rates will allow the Hotel/s, Lodge/s, Mobile and Tented Camp/s to immediately
terminate the agreement.

ALTERNATIVE ACCOMMODATION

In the case of a confirmed booking being re-routed for whatever reason we will endeavor to move
guests to an equivalent level property subject to availability and with prior agreement with the
operator/agent and we reserve the right to do so in the best interests of all concerned

RESERVATIONS AND PAYMENT TERMS

On checking for availability the following procedures must follow:-

1. All requests must be put in writing

2. Provisonal bookings made via email will be released automatically within 14 days unless a
deposit is received and with no notification or follow up from ourselves

3. An email booking voucher is required to show a booking is confirmed by ourselves.

4. FIT reservations require a 25% deposit to secure and balance received 45 days prior in order
to guarantee and for exclusive camp use a 35% deposit to secure and balance received 60 days
to guarantee unless a signed alternative agreement is in place

5. A confirmation voucher is issued only when 100% of the payment has been received. Any
amendments or cancellations must be received in writing.

6. In the event of any increase in VAT, Training Levy, Service charge, adverse cost, exchange
rate, airfare increases, camping fees, concession fees, conservation or park fees we reserve the
right to adjust the contracts accordingly with immediate effect without prior notice

7. Lemala camps and associate companies may at its discretion not honor a booking if full
payment in advance has not been received

BLOCK BOOKINGS

1. 25% is required to confirm block bookings

2. Release period for blocks 90 days before arrival and in high season, 120 before arrival

3. Arooming list is required 90 days before arrival in order to secure block booking, or 120 days
before arrival during high season

4. A credit note will be issued for deposits paid when bookings are released and can be used
against future bookings

5. The remaining balance payment of 75% must be received 45 days prior to arrival

6. Management reserves the right to cancel block bookings at any time due to non payment, poor
sales, misuse or false information

PAYMENTS

Payments should be made to WILDWATERS LODGE LTD. All last minute bookings must be
made in cash unless a prior arrangement has been made. Cheques and bank transfers and credit
card and paypal payments (surcharge applicable) accepted. Please NOTE all bank charges are
the clients/agents responsibility and the full amount should be received otherwise a balance will
be shown in the statement as outstanding




CANCELLATION, REDUCTION IN NUMBERS OF PAX OR ROOM NIGHTS

In the event of cancellations, no shows, reduction in numbers of pax or nights the following terms
are applicable:-

1. Between 89 and 46 days prior to arrival stay - deposit received will be held as credit for the
next booking

2. between 45 and 30 days, 50% of the total invoice will be charged

3. 29 days and less 100% of the invoice is charged

CANCELLATION EXCLUSIVE USE OF LODGE

In the event of cancellations, no shows, reduction in numbers of pax or nights the following terms
are applicable:-

1. Between 89 and 46 days prior to arrival stay - deposit received will be held as credit for the
next booking

2. between 45 and 30 days, 50% of the total invoice will be charged

3. 29 days and less 100% of the invoice is charged

TOUR LEADERS/PRIVATE GUIDES/BONAFIDE TRAVEL AGENTS AND OPERATORS
Please contact the following for each bona fide request
veronica@tourvesteastafrica.com

INSURANCES AND OTHERS

All guests must have a comprehensive medical and travel insurance when travelling with our
company, affiliates or associate companies. The insurance should cover them for
medical/emergency evacuation/baggage loss/fight delay/repatriation/ changes to trip due to
circumstances out of our control/ 3rd party amendments or cancellation/change of
itinerary/cancellation of safari/theft and other events that might incur a cost being raised which will
be deemed to be payable in full in advance if such a case should arise

CURRENCY
All rates are in American United States Dollars (USD / US$ / $) unless otherwise indicated

DISPUTES

Any disputes about reservations, payments or complaints about quality of service should be made
in writing/email to ourselves whilst guests are still in house so that we may rectify the problem if
possible or thereafter within 14 days of departure to allow us to assist in solving the issue jointly.
These conditions apply to ALL associate and affiliate companes (collectively and/or individually
referred to by their Lodge/Hotel/Tented Camp/Mobile camp name or Transport and ground
handling associate

CHANGES IN RATES

Grumeti Expeditions/Lemala Camps/Wildwaters Lodge/Vintage Africa/AHA/Adrift/Tourvest and
any other associate companies or partners wish to maintain agreed rates, but reserve the right to
change the rates and terms at any time due to circumstances out of their control (such as
camping/concession/conservancy/conservation fee or any form of other tax increases). Any 3rd
party rate increases after confirmation will be charged.

ARRIVALS AND DEPARTURES
Arrivals and departures are referred to Check in 1400 hrs and Check out 1100 hrs

SIGNED ON BEHALF OF WILDWATERS

LODGE SIGNED ON BEHALF OF

Name Name

Date Date

Signature Signature






