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KeyBank employees volunteer at Families First Community Center during Neighbors Make a
Difference Day

Ellsworth — May 23, 2018 — Families First Community Center welcomed help from KeyBank employee
volunteers during KeyBank’s 28" annual Neighbors Make the Difference Day on Wednesday May 23,
2018. Donned in KeyBank shirts, the volunteers moved donated furniture for FFCC residents into
storage so that FFCC can knock the barn down and renovate (often in the pouring rain and thunder &
lightning), set up our new food program with donated food, and helped fix cracks in plaster inside the
house!

“We wanted to volunteer right here in Hancock County and help make a difference to those in need”,
said Carl Witham of Key Bank in Ellsworth.

Neighbors Make the Difference Day launched in 1991, with a group of KeyBank employees in Alaska who
volunteered for service projects. By 1993, KeyBank extended the concept to many of the communities it
served, making it an official day of employee volunteerism. Now, Neighbors Day is a hallmark program
and leading corporate volunteerism effort in America, showcasing KeyBank’s commitment to
communities. This year 7,000 employees completed 800 community projects across the nation.

“Volunteerism is central to KeyBank’s culture and to the character of our company,” said KeyBank
Market President Sterling Kozlowski. “Neighbors Make the Difference Day is one way we bring that to
life and help our neighborhoods and our communities thrive.”

For more information about KeyBank’s culture of service and commitment to philanthropy and
volunteerism, visit www.key.com/philanthropy.
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About KeyCorp

KeyCorp's roots trace back 190 years to Albany, New York. Headquartered in Cleveland, Ohio, Key is one
of the nation’s largest bank-based financial services companies, with assets of approximately $137.0
billion at March 31, 2018. Key provides deposit, lending, cash management, and investment services to
individuals and businesses in 15 states under the name KeyBank National Association through a network
of approximately 1,200 branches and more than 1,500 ATMs. Key also provides a broad range of
sophisticated corporate and investment banking products, such as merger and acquisition advice, public
and private debt and equity, syndications and derivatives to middle market companies in selected
industries throughout the United States under the KeyBanc Capital Markets trade name. For more
information, visit https://www.key.com/. KeyBank is Member FDIC. #NeighborsDay: Keep it trending.

To volunteer or donate to Families First Community Center, contact familiesfirstellsworth@gmail.com or
(207) 460-3711.
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