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Company News 
 

We have EXCITING NEWS!!!!! 
 
We have outgrown our office and we are moving! We are so excited to move into our own 
space - with offices, a lobby, and conference space. We hope to be moved and settled by July 
2nd. We will keep you posted on this exciting event and hope that all of you will stop by to see 
our new set up in July!!! 

Our New Address will be: 
2117-A W. Lincoln Ave 

Yakima, WA 98902 
 

 

Your Two-Week Check-In is: 
 

HERE  

  

 

  

  

Core Values 
 

 

  

 

Competency 

 
Instead of reading about this week's value, 
please take 2.5 minutes to watch this video: 
 

The Power of Empathy 
 
 

And thank you for signing up for your 20-minute 
dementia training on the 21st. We have near 100% 

compliance! 
A confirmation email will be sent to you shortly. 

 

 

Our Fingerprints 
 
Communication is at the heart of nearly 
everything that goes exceptionally right, or terribly 
wrong. 
 
#10 Report off between shifts 
 
This has two sides: 
1 - Give a good report- Share what the oncoming 
caregiver needs to know to be able to deliver 
safer care. This includes leaving good 
documentation for following shifts. 
2 - Get a good report- Make sure you are clear on 
what is happening with the client, the home, the 
social situation, etc surrounding the client. If you 
are showing up to a client's home with no off-
going staff, take time to read the notes from 
previous shifts. 
 
We depend on each other to provide the 
information that we need to do our best work. 
Thanks for making that hand-off count! 

 

https://form.jotform.com/80674967030966
https://www.youtube.com/watch?v=vzvYm2DNzS0


Meaningful Activities 
 

Friday June 15 - Sunday, June 17 
Old Town Days 
Fullbright Park 

free 
 

Battle reenactments, music, vendors, fireworks! 
Info HERE and Schedule HERE 

 

 

 

 

 

For other ideas for meaningful activities, please check out the June Activities Calendar! 
 

  

  

Upcoming Events 
 

Thursday, June 21st 
Virtual Dementia Tour 
Individual emails confirming your registered time slot will be emailed shortly. 
Please be on time to honor Highgate's time. 

 

 

 

 

 

  

  

 

 
TEAM UPDATE 

 
We are growing!! And we are 

looking for amazing caregivers to 
join our team! Please send 

potential team members our way! 
 

 

KUDOS TO YOU 
 

Thank you to Rosemary and 
Victoria for coming to our 

monthly luncheon! It was great 
visiting with you!! 

 
Another huge shout out to Missy 
from her client's family:Melissa 
makes *client* comfortable and 
secure when in the past they 

weren't open to outsiders. 
 

I just wanted to let you know how 
awesome Jenell is! She is very 

detailed in her charting, she 
follows my chore list and does 

more than asked, and gives me 
an update after every shift on 

RB's day. I am so happy to have 
her on my team! Very pleased 

with her work!:) 
 

 

 
FROM THE ADMINS 

 
Did you know we have two 

websites? 
 

www.hopebridge.care is our 
company site with our services, 
contact info and blog. Feel free 

to pass it along to potential 
clients. 

 
www.hbcareteam.com is our 
team site with our mission, 

upcoming events, helpful links 
and employment opportunities. 

Feel free to pass it along to 
potential team members or check 

it out for great information. 
 

  

 

  

Handy Links & Important Numbers 
 

Request Time Off: HERE 
Admin Message Line (call or text): 630-474-4383 
HopeBridge Office (8:30-5:00 M-F): 509-452-0509 

Office Hours Nursing (Tracy) (8:30-5:00 M-F): 509-969-2673 
Office Hours Management (Jonathan) (8:00-5:00 M-F): 509-901-6903 

After-Hours Nursing (emergency): 509-730-5683 
Important information, dates, policies, etc can be found www.hbcareteam.com 

 

http://centralwaagmuseum.org/old-town-days-union-gap.asp
http://centralwaagmuseum.org/pdf/OTD-Schedulev4-2018.pdf
http://files.constantcontact.com/1cf97522701/214409cf-cb6d-40fe-9822-710d93459fdf.pdf
http://www.hopebridge.care/
http://www.hbcareteam.com/
https://form.jotform.com/62526410291146
http://www.hbcareteam.com/important-info

