
Culture Amp’s whole business is about 
developing great cultures. They state they are 
the world’s top ranked employee feedback 
and analytics platform having worked with 
1,500 organisations and surveyed 1,800,000 
employees to do just that. Some big numbers!

In Culture Amp’s research on diversity and 
inclusion, they found a single metric that was 
consistently and universally tied to a person’s 
workplace commitment, motivation, pride and 
recommendation — a sense of belonging. 

Regardless of a person’s gender, ethnicity, 
age group or sexual orientation, the research 
suggests that a focus on belonging is the most 
helpful way to build inclusion in the workplace. 
Pretty relevant for our diverse workforce in the 
aged care sector.

So this interests us greatly here at the SA 
Innovation Hub. We recognise this important 
link because the Senses Framework is one of 
the key frameworks offered in the international, 
award winning and evidence based program 
My Home Life Leadership Support Program 
delivered by the Hub’s accredited facilitators.

Professor Nolan and colleagues at Sheffield 
University developed the Senses Framework. 
They have identified that to achieve enriched 
environments of care for our teams, clients and 
their families, each person must have these 
senses met. There are six senses that contribute 
to an enriched and positive culture. 

These are:

• Security - To feel safe physically, 
psychologically and emotionally

• Belonging - To feel part of a valued group, 
to maintain or form important relationships

• Continuity - To be able to make links 
between the past, present and future

• Purpose - To enjoy meaningful activity, to 
have valued goals

• Achievement - To reach valued goals to 
satisfaction of self and/or others

• Significance - To feel that you ‘matter’ and 
are accorded value and status

By recognising that everyone requires the same 
six senses to be met, this framework emphasises 
our shared humanity. Yet, sometimes our 
organisational silos can make us feel like we’re 
working in remote teams! 

If you are interested in learning more about how 
Culture Amp develop a sense of belonging for their 
own organisation through universal experiences for 
their remote teams then read more via the below link. 

blog.cultureamp.com
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