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Retrieve the IP address: Configuring IP phone via the handset tends to take a long.  We 
recommend you configure the phone via your browser.  
HOW TO 

Retrieve the phones IP address “Menu button” on the front right hand side of the phone. 

 SPA504 select Option 9 | Network | Current IP. 

 SPA 525 select Settings | Status | Network Status | IP Address. 

 Advanced settings: type admin/advanced to jump directly into the phone full admin 

access (see screen shot below). 
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Browse to the Ext 1 Tab (see screen shot below). 
 
Ext 1 Tab: Keep the defaults shown below. 
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System Tab: Optional Network Config |Primary NTP1.au.pool.ntp.org Secondary NTP: 
2.au.pool.ntp.org.   

Then ensure you have your DNS Set |Primary DNS 8.8.8.8 Secondary DNS 8.8.4.4 

 


