
HI CERT RESPONSE 

TROPICAL STORM HERMINE 
AND HURRICANE MATTHEW 



TROPICAL STORM HERMINE 

 Hermine hit Hatteras Island on Labor Day 2016 
 

 High winds, very heavy rain, causing severe flooding 
from Avon to Hatteras village 
 

 Avon had 3+ feet of water throughout the village 
 
 Buxton, Frisco, and Hatteras had 4+ feet of water in 

their villages 



TROPICAL STORM HERMINE 

 After the waters subsided we received a call from 
Chief Hicks from the Hatteras VFD, asking for help 
from our CERT team, and he activated our team. 
 

 I canvassed our team and we had 30 CERT team 
members report to the Hatteras VFD 

 
 Chief Hicks had a list of homes that needed our help 

and we put teams together and went to work 



TROPICAL STORM HERMINE 



TROPICAL STORM HERMINE 

 We moved appliances, cleaned yards of trash that 
floated in and removed an awful lot of “EEL GRASS” 



TROPICAL STORM HERMINE 



TROPICAL STORM HERMINE 



TROPICAL STORM HERMINE 



TROPICAL STORM HERMINE 

 We learned a lot from this activation, such as we 
need more recovery equipment like rakes, shovels, 
pitch forks, wheel barrows, etc. 
 

 We also need a place to store recovery equipment 
and to be able to mobilize it quickly 

 
 Our team did a great job after Hermine and the 

Island Free Press did a wonderful article on our 
response to Hermine. 



HURRICANE MATTHEW 

 Matthew hit Hatteras Island in October 2016 causing 
a lot of damage due to heavy winds, rains, and severe 
flooding 
 

 From Buxton to Hatteras Village there was between 
5’ to 8’ of water across the island. The winds 
continued from the north for 2 days and it took a 
while for the flood waters to recede. 
 

 HI CERT was activated immediately 



HURRICANE MATTHEW 

 Hatteras VFD asked for HI CERT to make hot meals 
for the firefighters and volunteers at the Hatteras 
Fire Hall. I activated a team to go down and organize 
that effort 

 
 I got another call from the Dare County Fire 

Marshall asking us to staff the Buxton, Frisco and 
Hatteras VFD to begin handing out clean-up kits and 
supplies to folks in need 
 



HURRICANE MATTHEW 

 HI CERT was based at the Frisco VFD for the next 3 
weeks as the clean up continued. 
 

 We continued to help with logistics, getting the 
clean-up kits, bleach, cleaning materials and helping 
to distribute to families in need. 

 
 We began to develop a list of local families who had 

damage to their homes and needed help 



HURRICANE MATTHEW 

 After the first week, Dare County Social Services took 
over the scheduling of volunteer groups and sending 
them out to help home owners clean up and repair 
there homes 

 Our team also assisted in cleaning and repairing the 
Frisco VFD meeting room that was severely flooded 

 
 HI CERT also assisted the Salvation Army serve 

food, clean tables, put grills together and much more 
at both Frisco and Hatteras locations 



HURRICANE MATTHEW 

 One of our members organized two “Really, Really 
Free” markets. One in Frisco and one in Hatteras. 
 

 She put together a schedule to staff both markets and 
many of our HI CERT members volunteered their 
time to staff the markets for  3 weeks.  

 
 Many of our HI CERT members were impacted by 

the flood waters but still found time to help their 
neighbors in the community. 



SUMMARY 

 Our HI CERT team was very active during 2016, 
working with all 6 Volunteer Fire Departments, DC 
Emergency Management, DC Fire Marshall and DC 
Social Services in response to the 2 storms. 
 

 We had over 30 members volunteer their time even 
though they were also impacted by the storms. 

 
 We documented over 1700 hours of CERT Members 

time! 



SUMMARY 

 We learned we need more recovery equipment so  
submitted a Grant request to the Outer Banks 
Community Foundation for a 8’ x 16’ enclosed 
trailer. 

 We were approved and received a grant in the 
amount of $8037 for a new trailer, Graphics and 
Shelving!! 

 This will give us an equipped trailer at each end of 
Hatteras Island and will allow us to better serve the 
residents of Hatteras Island! 



SUMMARY 

 Let’s pray that 2017 is storm-free!!!! 
 QUESTIONS ??????? 
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