
UTILITY ACCOUNT HOLDER INFORMATION

Site ID:  Site Visit Date:  Energy Specialist:  

Utility Account Holder Name: 

Address:  City:  State: MA  Zip:  
(Where equipment was installed)

Phone Number:  Email: 

Electric Utility or Energy Efficiency Service Provider:     Electric Account Number:  

  Cape Light Compact                    Eversource Energy            National Grid           Unitil

Natural Gas Utility:      Natural Gas Account Number (if applicable): 

  Berkshire Gas                                Blackstone Gas Company   Columbia Gas    Eversource Energy

  Liberty Utilities       National Grid        Unitil     N/A, I don’t have natural gas in my home

MAILING ADDRESS FOR REBATE (IF DIFFERENT FROM ABOVE)

Person/Company Name: 

Mailing Address:  City:  State:  Zip: 

Phone Number:  Email: 

EXISTING CLOTHES WASHER INFORMATION  

Brand/Make:  Model Number: 

Water Heater Fuel:     Gas      Electric      Oil      Propane          Clothes Dryer Fuel:     Gas      Electric      Oil      Propane

NEW ENERGY STAR® CLOTHES WASHER INFORMATION

Brand/Make:  Model Number: 

REMOVAL VERIFICATION

By signing below, I verify that the old clothes washer was removed, its electrical cord cut (do not mail), and the clothes washer WILL NOT be re-sold but will be properly disposed of in 
accordance to all local, state, and federal laws.

I understand that I may purchase my ENERGY STAR® certified clothes washer at any retailer of my choice and that this rebate offer is subject to on-site inspection and verification 
prior to rebate payment. Please allow 4–6 weeks for payment after receipt and verification of all paperwork and/or site inspections. One rebate per qualifying clothes washer, not to 
exceed two rebates per electric account. This offer is good for 60 calendar days after issuance of this form. Offer is subject to change without written notice.

Customer Signature:  Date: 

Save time and apply online at MassSave.com/Rebates.  Or, complete and mail in this rebate form to:  
Mass Save Clothes Washer Rebate 
40 Washington Street, Suite 2000  
Westborough, MA 01581

You will need to mail or upload a copy of your sales receipt online for your new ENERGY STAR certified clothes washer. Please review the 
complete terms and conditions prior to completing your application.
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2016 CLOTHES WASHER 
REBATE FORM

CUSTOMER TYPE REBATE AMOUNT

Renters $400

Homeowners $350

Your Energy Specialist determined your existing clothes washer is inefficient and qualifies for a Clothes Washer Replacement Rebate.  
ENERGY STAR® certified clothes washers use about 25% less energy and up to 40% less water than standard models. Purchase  
an ENERGY STAR certified clothes washer at any retailer of your choice and submit your application online or via US mail.



TERMS AND CONDITIONS
Rebates: Subject to these Terms and Conditions, Berkshire Gas, Blackstone Gas Company, Cape Light Compact, Columbia Gas of Massachusetts, Eversource Energy,  
Liberty Utilities, National Grid, and Unitil, herein known as the “Program Administrators (PAs),” through its contractual Vendor, herein known as the “Rebate Administrator,” 
will pay Early Replacement rebates to eligible Program Administrator customers or designated payees of customers for the installation of a qualified ENERGY STAR® Clothes 
Washer within the respective Program Administrator’s service territory.

Customer Eligibility: You must be a residential customer of a participating PA installing equipment between January 1, 2016 and December 31, 2016. Equipment  
must have been installed in a 1–4 family home with an active residential Program Administrator Electric account. The Rebate Administrator must receive application  
and required documents listed within 60 calendar days of installation. The service offers a rebate to customers who replace an existing, qualifying inefficient clothes 
washer with a new, efficient unit that carries the ENERGY STAR® label. Customers must request a Mass Save Home Energy Services Program Site Visit (Site Visit) prior  
to replacing your appliance and be deemed eligible by the program in order to qualify for this rebate. No rebate is available for replacement of any existing clothes 
washer that has not been evaluated and approved through a Site Visit. In no event will a rebate exceed the purchase price paid for a new clothes washer. If the clothes 
washer is eligible for an early replacement rebate, you may purchase the new unit wherever you choose. You are NOT eligible for any other Mass Save rebates for the 
same clothes washer.

Rebate Application: The Customer is responsible for completing all required information on the Rebate Application. Rebate applications will not be processed if they are 
not properly filled out.

Applications must include:
 • Clothes Washer Replacement Rebate Form — completed and signed by the Customer/Owner
 • A DATED store receipt, noting the make and model of the clothes washer as well as the purchase date
 • Non-owner occupied customers (i.e. Landlords) must provide proof of primary residence in the form of utility bill, cable bill, etc. 

The offer to provide a clothes washer replacement rebate will expire 60 calendar days from the date of the energy assessment.

Post-Installation Verification: Prior to offering any rebate, the Program Administrators reserve the right to conduct an on-site verification that the equipment was 
installed according to the guidelines of the program. It does not include any kind of safety review and should not be relied upon as one. If the Program Administrators 
determine that the equipment installed does not meet the program specifications as described in the application, the Program Administrators reserve the right to refuse 
to pay the rebate.

No Warranties: The Program Administrators and Rebate Administrator do not make any representation of any kind regarding the results to be achieved by the  
equipment or the adequacy of such equipment. The Program Administrators and the Rebate Administrator expressly disclaim any and all warranties or representations  
of any kind, whether oral, statutory, expressed or implied, including, without limitation, warranties of merchantability, usage, suitability or fitness for a particular purpose. 
Contact your product manufacturer for details regarding equipment performance and manufacturer warranties. The Program Administrators and the Rebate Administrator 
do not endorse, guarantee or warrant any particular manufacturer, product, or installation.

Changes in the Rebate Offer: These Terms and Conditions may be changed or terminated by the Program Administrators at any time without notice.

Installation/Delivery: The Program Administrators and the Rebate Administrator are not responsible for any damage that may be caused by or arise out of an installation  
of any equipment. The Customer must select retailers and delivery companies who carry appropriate insurance coverage and licenses.

Liability: The Program Administrators and the Rebate Administrator are not liable for any Customer damages that may occur as a result of the termination  
of this program beyond the amount of the rebate.

No Tax Liability: The Program Administrators and the Rebate Administrator are not responsible for any tax liability which may be imposed as a result  
of receipt of the rebates. 
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Brought to you by:

FOR ADDITIONAL INFORMATION, PLEASE CALL 800-232-0672.                MassSave.com/Rebates


