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Adapting to Technology

https://www.youtube.com/watch?
v=JW2Jf29hIXA

ORACLE

Copyright © 2014 Oracle and/or its affiliates. All rights reserved. | Oracle Confidential — Internal/Restricted/Highly Restricted 4



How would you answer this question in 1980’s or 1990’s?
Then how would you answer today?

What if......

* Any person in the country could contact your agency,
anywhere, anytime

And

* Any person could find and read essentially any
information on any topic, anytime

Then

* How does this change the way your agency operates?

ORACLE"




Modern Technology Interactions

Technology
and Users
Public vs
Change and Private
Adapt
Management
and
Transparency
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IF IT WASN'T FOR BLOGS,\
PODCASTS, AND TWITTER /|
I'D NEVER KNOW WHAT'S /
GOING ON...

ORACLE
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Oracle’s Adoption of Modern Technology

@ W

Social Mobile Business Analytics Cloud

Average worker Nearly two-thirds
collaborates with 10 or use personal devices
more people daily for work

ORACLE

24% source own

21% use own

tools

technology
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ons Unlimited

rategy - Continuing Innovation in All Product Lines

E-Business

Suite JD Edwards

Siebel

PeopleSoft

/

Protecting Your Investment and Enabling Innovation with New
Releases and Enhancements




e E-Business Suite — Strategy and Roadmap

ations Unlimited - Continuing Innovation

12.012.06 12.1 1212 1213 1213+ 12.2 1223 1224 1225 12.2.6 12.x. l

Jan’07 Dec’08 May’09 Dec’09 Aug’10 Sep’13 Dec’13 Aug’14

Ongoing Investment Priorities

1. User Experience Innovation
2. Functional Innovation

3. Operational Efficiency

New Releases For 12.1.3 & 12.2+

EBS Extensions for Oracle Endeca
Smartphone Applications

In-Memory Applications



Oracle E-Business Suite Support Timelines
pice to Use 12.1 or 12.2

-

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
Nov 2010 Nov 2013 Dec &015 ‘
11.5.10 Premier Extended .

GA Nov 2004
BT 202 || Jahoots |

120 Premier Extended

GA Jan 200
e pecaots

Dec 2019
12.1 Premier o Extended

GA May 20C
oy TE — ——— e B

12.2 Premier Extended
GA Sep 2013

Support updates as of Sep 2013
‘ 11.5.10 Sustainig Support Exception through Dec 2015 (from Dec 2014; additional 12 months)

. 12.1 Premier Support through Dec 2016 (from May 2014; additional 31 months)
12.1 Extended Support through Dec 2019 (from Dec 2018; additional 12 months)

‘ For more info, see Oracle Lifetime Support Policy: Oracle Applications | _‘




* User Experience Innovation

Oracle |
E-Business Suite |
Investment

Priorities




User Experience Innovation

EBS Extensions for
Oracle Endeca

Tablet Optimizations

ORACLE

Smartphone Apps

Simplified User
Interfaces
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EBS Extensions for Endeca
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Oracle E-Business Suite Extensions for Endeca
What is Endeca & Why Use It?

EBS Extensions for Endeca are integrated applications that allow enterprises
to leverage information-driven navigation to discover and act on their most
pressing business challenges.

* See More — Discover Higher Priority Items Quicker
* Act Faster — Resolve Business Issues and Address Challenges

* Leverage — Existing Oracle E-Business Suite Investment

ORACLE



Oracle Payables Extensions for Endeca

Effectively manage working capital

Quickly identify crucial supplier invoices based on
aging and amount due

Gain visibility into available discount opportunities and
time your payments to realize these discounts

Resolve holds to eliminate disputes

Assess invoice holds to eliminate potential disputes

Improve efficiency and streamline payables process by

clearly understanding hold reasons and probable
bottlenecks

Strategic view of open payables
Obtain a quick view of health of outstanding balances

Easily identify suppliers with huge outstanding
balance and invoices which are past due

ORACLE

232,963,037.67
lor Batance

suppi

13,850.28
Employes Batance

62,000.002
Unappiied Prepayment | | PastOue

232,877,904.17 =

Invoices

idated Eloctric D€l COMPULErs tastom industrial Product:
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Oracle Receivables Extensions for Endeca

Lower bad debt write-offs
Assess dispute activity and eliminate invalid disputes

Recognize potential problems early to enable focussed
user attention

Reduce days sales outstanding & improve cash flow

Improve management of processing exceptions across
the end-to-end Receivables cycle

Empower customers to reconcile their own accounts
and take advantage of available discounts

Improve efficiency and payment collection

Obtain a 360 degree view of open receivables and
quickly identify high value invoices that are past due

Identify and resolve receivables processing
bottlenecks promptly to collect payments more
quickly and effectively

ORACLE
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Smartphone Applications

ORACLE
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E-Business Suite Smartphone Apps
Be Informed and Take Action on the Go

Smartphone Apps Delivery Strategy

Horizontal Apps — for most employees * iOS and Android
- Approvals » Timecards  EBS 12.1.3 and 12.2.3 and above
« Expenses » iProcurement

* No additional costs for licensed

users of base products
Line of Business Apps

+ Sales Orders « Discrete Production Supervisor

* Inventory + Process Production Supervisor

« Product Information « Project Manufacturing

* Procurement * Maintenance

« Project Manager + Field Service For app availability, check EBS Mobile Apps MOS
Note 1641772.1 or search ‘Oracle EBS America’ on
app store

ORACLE
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Mobile Approvals

°
0 emm— -
1:17 PM - Carrier = 11:17 PM Carrier &
CBAKER = = Pending Approvals c {Back  Requisition Lines ~
A Purchase Requisition 15906 for Stock, Pat
Approvals . Sendi| O, Sender, Subject T (500751 us?))
B Pending Approvals Stock, Stock, Pat Jun 10, 2014
Purchal Purchase Requisition 15906 for Stock, Pat Line 1
B Requisitions (6,007. (5,007.51 USD) Description Envoy Deluxe Laptop
o :;’g‘::‘ © Reject Approve \ | |Supplier M2 - Boston Manufacturing
N
ﬂ Purchase Orders B Brown, Casey Jun 10, 2014 CO_St Center 000
E;‘p’::]" Expense W42117 for Stock, Pat (35.00 USD) Unit Each
IE Expenses g
P UsD) Brown, Casey Jun 10, 2014 Quantity !
Brown Expense W42113 for Jones, Kerry (35.00 Price 1,682.24 USD
Past Approvals Expens usD) Amount 1,632.24 USD
. Saoclk Brown, Casey Jun 10, 2014
Settings % ?;’n d Expense W42116 for Stock, Pat (35.00 USD) Line 2
= P Description Envoy Ruggedized Laptop
Aot Agreen| Stock, Pat Jun 10, 2014
oL require Vision Operations - Contract Purchase Cost Center 000
. Stock, Agreement  6621,0 for 35,000.00 USD Unit Each
Sign Out Vision requires your approval. Quantity 1 °
Agreen Stock, Pat Jun 10, 2014 —\
require Vision Operations - Blanket Purchase Price 2,935.83 USD
Stock, Agreement  6603,0 for 30,000.00 USD Amount 2,935.83 USD Reject Approve Request
Purchal requires your approval. Line 3 Information
(1,111 Stock, Pat Jun 9, 2014
Stock, Purchase Requisiton 15916 for Stock, Pat Descriotion Mobile File Cabinet, Locking,
Purchal (1,111.00 USD)
(30,00 Stock, Pat Jun9, 2014 © Reject Approve Cancel
Stock Purchase Reauisition 15913 for Stock. Pat
View pending and past Quickly act on Drilldown to view Apprové, Reject, or
approvals and filters pending_approvals and act on document Request Information

ORACLE
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Mobile Timecards

°
© e
3 arrier = 2:40 PM 3 arrier = 3
Timecards ¢ Back Time Entry Save { Back Time Details Submit Time Entry Create
OL & Thu, 05-29-2014 » 05-25-2014 to 05-31-2014 <3 May 2014 »
- Draft 40 Hours
= 17 Sun Mon Tue Wed Thu Fri Sat
Start Ti 8:30 AM R4 » 26-MAY-2014 9 H
Quick Time  Time Entry ~ Submit Time art fime » 27-MAY-2014 ° Hz:: 27 | 28 (29|30 |01 02|03
o Stop Time - 28-MAY-2014 9 Hours 04 | 05 |06 | 07 | 08 |09 | 10
Regular.EMEA - Marketing 1111211311415 | 16 | 17
Vi " . Hours Type Regular Start: 08:00 Stop: 17:00 9 Hours —
iew Time Settings About 18119 |20 | 21 | 22 | 23 | 24
Cost Center  APAC - Marketing ¥ 29-MAY-2014 13 Hours
Overtime.APAC - Marketing 25 |26 |27 | 28 |29 |30 | 31
Start: 18:45 Stop: 21:45 3 Hours 2 Time Entries 12 Hours
Regular.APAC - Marketing Overtime.APAC - Marketing
Start: 08:30 Stop: 18:30 10 Hours Start: 18:45 Stop: 20:45 2 Hours
Regular.APAC - Marketing
Start: 08:30 Stop: 18:30 10 Hours
Actions Actions
Quick’access to Enter time for Review/time before View and create time
enter and submit time /| payroll or projects submit timecard ‘ using the calendar
- - 4 N - L. o> S 4

ORACLE
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°
O emmm—
Carrier & 8:15 PM (-
= My Requisitions
14373 50.00 USD
Printer cartridge refilling
Returned
14371 1,000.00 USD
EU Visa Processing Service
Rejected
14370 3,085.78 USD
Replacement Laptop (Existing lapto...
Not Received
14368 800.00 USD

Mobility Project: Tablets for the team
Partially Received Delayed

14367 100.00 USD

Bluetooth Devices
Pending Approval since Sep 18, 2014

14363
Stationery Request
Fully Received

500.00 USD

Check requisition with

]

\alerts requiring attention’
—

ORACLE

\

Mobile iProcurement

[}
0 emmm—-
Carrier & 8:19 PM -
{Back  Requisition 14368
1 line delayed.
Status Partially Received
Descriction Mobility Project:

P Tablets for the team
Amount 800.00 USD
Need-By Sep 20, 2014
Promised Sep 24, 2014
Expected Sep 24, 2014
Deliver To HR- New York

B e

Details Approvals Lines

View requisition,
approvers, and lines

y

' View line detail, receipts |

\ & open shipments
\ pen ship

°
0 emmm—
Carrier & 8:20 PM L]
Requisition 14368
< Back i
Line 1

1 Each Delayed.

Tablet Mini - Black
Standard tablet with 2 ... €

Partially Received

2 Enlarge 800.00 USD
More Details
Shipments
PO 6064 1 Each

Not Received Delayed by 4 days

0 Receipt 8362 3 Each

Received

Copyright © 2014 Oracle and/or its affiliates. All rights reserved.
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Mobile Inventory

( ° | ° ) > ) . —_— )

© e © e © e
eeeee ATET LTE 12:42 PM @ 79 70% M) eeeee ATET LTE 12:46 PM @ 7 9 69% W) eeeee ATET LTE 12:47 PM @ 70 68% W) eeeee ATRT LTE 12:47 PM @ 71 967% M)
E Advanced Inquiry ( Back ltems Y ( Back On-Hand Details
Organization v Al Organizations; All Statuses; ‘ Rod, SS, 303,1/8 In Dia x 6 Ft L
Stainless Steel Rod Stainless Steel Rod
Material
Status ’ e R 2 CG CG-1326 Lot sT83 @
d ) Prj Tsk
tem %H Stainless Steel Roq 955Lbs > Rev Grd GOOD
Rod, SS, 303,1/8 In Dia x
ot [1[1] " i
Stainless Steel Rod 108.75Lbs AlE
nm i )
Sub il Rod, SS, 303,1/8 In Dia x
UOoM Lbs
umn
Project (1] On-Hand 5
Loose 0
Reserved 5
Loaded 0
Packed 5
© Clear O, Search Cancel
Quickly séarch on-hand Barcode scan item, lot, View on-hand inventory Drilldown’into on-hand

K availability ) K and subinventory ) K by organization J K details )

ORACLE
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Tablet Optimizations
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Oracle E-Business Suite on iPad
OA Framework Certified on iOS Safari Browser

Key Benefits

* All OA Framework Applications are certified with
Apple iPad

— Expenses

— HR Self-Service

— Projects time entry

— iProcurement

— Order Information Portal

— Etc...

* All EBS Extensions for Oracle Endeca on iPad

ORACLE

r
[ METAXSURLER
g .--- N M—

- .
— e '
== [ [—— III---__

PO — o
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Tablet Optimizations

Enhanced User Productivity and More Appealing User Experience

* Home Page with Icons

* Touch-friendly Layout
— Increased Row Height and Spacing
— Increased Button Height

* Gesture Support
— Page Navigation
— Vertical Table Scrolling, Drag & Drop for Reordering, Pull Down to Refresh

* Device Support
— Camera, Email, Maps
— Responsive Layout for Portrait & Landscape (Planned)

ORACLE
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Simplified User Interface

ORACLE
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Self Service Human Resources - Example
Simplified Ul - 12.1.3+

. ' ORACLE’ Manager Self-service
Key Beneﬁts Organization Chart | Talent Profile

B Paimer, Blair
. IR0 Dractor
J

[8) contact In
sl

* Launch from Organization Chart and Talent Profile
* Side Menu bar
* Effective date page in first page of transaction

Worker Status Change

Change Hours

Termnation

* Review page optional

|_Cancel Save For Later Back Next
Persondl Information
¥ e st O changes shouid take affect an the effective date as entared below.
Aaffes, Bert e A Effectve Date [17-Au02012] (@
les, Transfer (ramele: VA 2012
oot Education and ® changes shoud take effect as soon as fnal approval is made
Tleb
Other Professicnd
Qualifications
Work Preferences Job Title  cONEOD. Consultant Q
t Information || Resume More Detals ...
Extra Information Worker is a Manager
| Empioyee Revie
L] 5 eeston
Francscs CASan Documents of Record
Francsca 9410008
— Assignment Costng .
Applcant Hre and Rehire Position Name  (CONG02, Strategic Planning Cor - @
(Change Manager =
et Ceade
Compensation
Relase Information
‘Academic Rark Grade Ladder  Vison Engneerng Ladder Q
Specid Information Qrace ame Q
Event and Bookngs Ceing Point | (]
Absence Management Celng Step
CPeopleGroup

ORACLE
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Oracle
E-Business Suite
Investment
Priorities

* Functional Innovation



E-Business Suite 12.1.3+ Functional Highlights

Customer-Driven Features

* Financials o = Supply Chain Management
— Mobile Expenses application , — SCM: Contingent Worker Support
— Financials: Integration with Fusion Accounting Hub, _ o
Integration with Hyperion DRM, Global Updates — WMS: Mobile Personalizations

— Environmental Accounting and Reporting Solution(Green
Initiative/Sustainability)

Asset Lifecycle Mgt & Service
- EAM: Linear Asset Management Support

= Procurement
- EAM: Safety Management: Lockout — Tagout

— Customer Driven Enhancements: AME for PO Approvals

— Supplier Lifecycle Mgt (SLM): Parallel Approvals, Mandatory
Internal Reqmts, Enhanced Registration Ul

— Contract Lifecycle Management

Master Data Management
— Product Hub: APlIs, Enhanced Rules
— Site Hub: Spatial Support; Google Map API update

= Projects
— Inhanced Intercompany Billing = Applications Technology
— Project Procurement — OAF Certification for iOS

— Enhanced Labor Costing with Projects & Payroll

= Human Capital Management

— Simplified SS HR Manager Flows
— What-If Paycheck Modeling

ORACLE
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Oracle
E-Business Suite
Investment
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e Operational Efficiency



Online Patching .
Dramatically Reducing Patching Downtime AH‘\?A M

Business Users A
NEW IN 12.2 \
Ry , o
£

* Functionality leverages Oracle 11g R2 Edition-Based
Redefinition features to support online patching

* Patches can be applied while the production system is
fully operational

* Only a short downtime is required to complete
patching process

* The amount of downtime required by any patch will be
consistent

ORACLE
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Leading
@ Edge

Traditional @ ® °

rY
LT

ORACLE
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As a Result, Orgs are Looking Towards Cloud Delivery Models

o Leadin
Traditional @ ® ® o o o o 8
Edge
On-Premise Private Cloud Public Cloud
4 o 1 o
VS. : £ VS. f ©
\ - o
Existing solutions maintained
Existing solutions maintained in 379 party datacenter with Solutions on Public or
in on-premise datacenter managed services or onsite in Community Cloud

centralized datacenter

ORACLE
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Private Cloud

o C g

FY

YOU
On-Premise Public Cloud

oL g

ORACLE

ORACLE
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Customer
Service

Social
Relationship
Management

Management

Planning and
Budgeting

Applications as a Service

Policy

Platform as a Service Automation

Infrastructure as a Service

Copyright © 2014 Oracle and/or its affiliates. All rights reserved. |



Designed for Incremental Cloud Adoption
Modernize at Your Pace and Priority

* Customer Experience

* Talent Management

* Planning & Budgeting

* Infrastructure as a Service
* Finance and Supply Chain
Project Management
Platform(s) as a Service

ORACLE




Infrastructure

Applications

Complete Stack
« Best-of-Breed

Complete Choice

« On-Premise
« Open  Private Cloud
 Vertical Integration  Public Cloud
« Extreme Performance « Hybrid Cloud

« Engineered Systems

ORACLE




Benefits

« Performance
« Manageability
« Security

» Support

 Reliability

ORACLE

Applications

|.T. Made Simple
Catalyst for Innovation
Fueling Business Growth

Creating A Competitive
Advantage



Industries

ORACLE

Healthcare/
Life Sciences
Manufacturing

Communications
Public
Sector

F
Bonnci
Retail
Utilities

)
=
=
m
-
1
72
)
=

—

Middleware

Database

Hardware

Build industry capability at every
layer of the stack

Provide best-in-class industry
functionality

Deliver end-to-end industry
functionality through integration
points with customer and third

party apps



Customer to Cloud Program

Roadmap for Every Product Line

¢

MODERN GOVERNMENT. MODERN CLOUD.

A Offers for Existing Oracle
Customers

1. Financial Incentives for

Migration
2. Packaged Cloud

Integrations
Oracle E-Business Suite | JD Edwards | PeopleSoft | Siebel | Hyperion

ORACLE
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Oracle Public Sector Cloud Customers

CRE
\ Q,)~

7 \1 m" United States" ((ﬁf%:%: 4:%53}))
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Chicago Public Schools
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Kansas City
Board of Public Utilities
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7 GETALL THE
INFORMATION You CAN,
WE'LL THINK ¢F A

USE FoR (T LATER. J

ORACLE
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Government Transparency

e State of Indiana - http://www.in.gov/itp/index.htm

* Pinellas County -
https://spendinginthesunshine.pinellascounty.org/
analytics/saw.dll?dashboard

* New York City — http://www.nyc.gov/html/ops/cpr/html/
home/home.shtml

* State of Massachusetts - http://http://www.mass.gov/bb/
gaa/fy2015/

ORACLE



In Conclusion

Technology
and Users
Public vs
Change and Private
Adapt
Management
and
Transparency
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