Massage Membership Agreement

Date: / /

Name:

SUBSCRIPTION AGREEMENT:

I would like to enroll immediately for my Massage Membership at Skin Solutions Day Spa at

the rate of $55 for one 60 minute massage per month or $80 for one 90 minute
massage per month, thereafter as a reoccurring monthly charge beginning
on

My Massage Membership entitles me to one monthly massage at the charged rate conducted at
Skin Solutions Day Spa and also entitles me to a 10% discount off regular pricing on all any additional
massages within that month. All other discounts cannot be applied.

I hereby understand and authorize Skin Solutions Day Spa to directly debit my account for the
amount indicated above for my Massage Membership. I further authorize Skin Solutions Day Spa to
execute a continuing debit on a monthly basis for my membership. I agree that I am responsible for
payment of this monthly debit. By signing this agreement, I agree that I have read and agree to the
refund and cancellation policy and have reviewed my privileges and verify that such privileges have
been explained to me to my full satisfaction.

LATE FEE:

I understand and agree that under any terms that my credit card or bank account was declined
that there will be a $10 fee assessed and added to the late payment.

CANCELLATION AND REFUND POLICY:

Please read thoroughly and your signature indicates your compliance and agreement with all
policies.

I understand and agree that there are not any refunds, exchanges or transfers to another
service type.

As a client at Skin Solutions Day Spa and member to the Massage Membership program, I
agree that I must give Skin Solutions Day Spa 30 days notice in writing to cancel. An account debit
will continue if it is scheduled to occur during the 30 days. All unused massages must be used within
one year of purchase date.

I understand that once charges have been made they are non-refundable and that all
cancellations must be made to Skin Solutions Day Spa via email, fax or mail.



APPOINTMENT POLICES:

We appreciate your business. So that we can best serve all of our clients, please be advised of these
policies.

CONFIRMATION

A confirmation email &/or text will be sent 72 hours before your scheduled appointment. If the
appointment is not confirmed within 24 hours of your appointment start time the scheduled time will
not be held.

ARRIVAL TIME

Please aim to arrive 10 minutes before your scheduled appointment time. If you arrive after your
scheduled appointment time, it may not be possible to extend the time available for your booked
service; if your service is shortened due to your late arrival, you will be charged the full cost of the
service.

CHANGING YOUR APPOINTMENT

24 hours notice is required to reschedule or cancel a booked appointment. If you reschedule, cancel or
miss your scheduled appointment you will be charged 50% of the service cost if less than 24 hours
before your appointment.

APPLICATION SIGNATURES:

Your signature below indicates that you have carefully read and agree to the above application
and that you willingly accept all the terms herein and conditions of the company Policies and
Procedures.

SIGNATURE OF APPLICANT:

DATE:

SIGNATURE OF PAYMENT HOLDER:
(If different from Applicant)

DATE:




