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STRENGTH
in numbers
Metrorail’s protection services department has
concluded a successful festive season safety
campaign, thanks to a well-coordinated plan.

AMANDLA KUMANANI
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M

etrorail has delivered on its promise to safeguard
commuters during the holidays. Its protection
services department has recorded a decrease in
crime during the recent festive period.
“Although we had large numbers of people who
made their way to the beaches, things were fairly quiet.
We didn’t have that many incidents. This is mostly due
to high visibility of our people along key routes and
stations,” explains Ernest Hendricks, regional security
manager of Metrorail Western Cape.

SAFETY FIRST

Metrorail beefed up its protection services at key
stations, such as Muizenberg, Kalk Bay, Strand and
Kapteinsklip, to handle the large volumes of beachgoers.
“ e tripled the n mber o staﬀ and also had g ys
doing patrols on motorbikes at seaside stations. We

also teamed up with other departments in Metrorail, for
example, customer services, and visited these stations
with the managers and supervisors to maintain high
visibility,” Ernest says.

WORKING TOGETHER

rotection services o cers made
arrests in ecember
2016. “We had quite a few drug-related arrests. Our
staﬀ were dedicated and determined to sa eg ard o r
commuters,” he recalls.
He says that a strong police presence also contributed
to the decrease in crime during the holidays.
“Our partnership with the police is crucial, as they are
the strongest law enforcement agencies. We worked
closely with police stations near our railway stations,
and had joint operational deployments, which helped to
curb crime.”

Isebe lezokhuseleko lakwaMetrorail
lisandula ukugqibezela iphulo lokhuseleko
ebeliyimpumelelo enkulu, oku
kubeyimpumelelo ngenxa yocwangciso
olusungulwe kakuhle. Isebe lezokhuseleko
lubone ukwehla kumanani odlame
ngexesha leziyunguma zeeholide.
“Nangona inani labantu ebebesiya
emalwandle belandile, bekuthe cwaka.
Akhange sibenangxaki zininzi. Oku
kwenzeka ngokuba kusoloko kubonakala
abantu bethu ngakwizitishi nakwimigaqo
ebalulekileyo,” utsho uErnest Hendricks,
ongumanejala wezokhuseleko kwaMetrorail
eNtshona Koloni.
UMetrorail ulinyusile izinga lokhuseleko
kwizitishi ezifana ne Muizenberg, Kalk Bay,
Strand kunye neKapteinsklip, ukukwazi
ukumelana nenani eliphezulu labantu abaya
emalwandle.
Iqela lethe lokhuseleko libambe abantu
abangama 82 ngenyanga kaDisemba 2016.
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SAFETY

Caught
in the act
Metrorail recently averted disruptions in
Area South thanks to the quick thinking
of Victor Nongawuza, a dedicated
protection services o cer
Words: Yonga Balfour

NABBED

H

ours before thousands of holidaymakers
made their way to the beaches via the train
to celebrate Tweede Nuwe Jaar, Victor
ongaw a a protection services o cer ca ght a
man in the act of stealing cables.
Victor apprehended the man, who he caught
cutting wires under the bridge at Sunny Cove Station
in the early hours of the morning on 2 January. The
perpetrator tried to get away, but Victor nabbed
him with the help of the local Highway Mountainside
Neighbourhood Watch. The man was arrested shortly
after by members of the Fish Hoek Police.

“The suspect was seen in the vicinity of the station for
a long time during the night,” recalls Victor.
“We found a knife, pliers, two metres of stolen
cables a hand l o ho se keys as well as diﬀerent
car keys when I checked the suspect’s bag,” he adds.
George Kieiwiets, special projects manager
in Area South, applauded Victor, the Fish Hoek
community, and Lorraine Lemmon-Warde of Highway
Mountainside Neighbourhood Watch for their
outstanding work.
“Having commuters working with us to combat
crime is great. It shows that we won’t tolerate
chancers and crime,” says George.
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Victor Nongawuza, a Metrorail protection
services o cer at nny Cove tation
shares what motivates him on the job.
Words: Yonga Balfour

Tell us about your journey
within Metrorail?

What are some of the risks of your job?

I started working at Metrorail in 2000. My employment
contracts with the company changed throughout the
years, but it has been a good 17 years journey.

I’m often threatened by the criminals that I apprehend
or report, but it doesn’t bother me. Their reaction is
expected, especially if they know that they are guilty
of cable theft.

What do you love about your job?

What keeps you motivated?

I love protecting people from criminal activities and
protecting property and assets. I also love that by
doing my work, there will be fewer delayed trains.

nowing that I make a diﬀerence and I make a
contrib tion in ﬁghting crime in Cape Town
e are
faced with too much crime in the city.

ribery is serio s criminal oﬀense and I take it very
serio sly I ﬁnd it disrespect l to the work that I do I
one accepts bribes, the perpetrators will never learn
from their wrongs. They’ll always think they can get
away with crime, and that people can be bought.

What advice would you give to someone
who wants to follow in your footsteps?
Pull up your socks, stay focused, make sure you are
alert, and don’t ever give in to bribery. Don’t take
your job lightly, and have your eyes and ears open
at all times.
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What are your thoughts on bribery?
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ASK METRORAIL

COMING

through

T

he automated turnstiles at Cape Town Station
were installed during the upgrades, which formed
part of the Passenger Rail Agency of South
Africa’s (Prasa) national station improvement project and
multi-billion rand modernisation programme.
“Although the automated gates are operational, the
electronic ticket validators are currently not,” explains
Daphne.

TICKETS PLEASE

Metrorail is revising its ticketing strategy. This will entail migration to an
electronic ticketing system in future. In the interim, 500 handheld ticketing
devices are being rolled out in the region.
“The smart technology allows access controllers to scan the QR code
printed on tickets to check its validity, instead of relying on a trained eye to
pick up on fraudulent tickets.
The rollo t o the new devices will improve the e ciency and eﬀectiveness
o the ticket veriﬁcation process signiﬁcantly and assist in identi ying ticket
fraudsters. Other features of the device include touch screen technology,
i i compatibility and ﬁngerprint nctionality says aphne

WHO KNEW?
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An estimated
Daphne Kayster

On average, each train will have

Daphne Kayster, Metrorail’s marketing and promotions manager,
explains why the automated turnstiles and electronic ticketing
system at Cape Town Station are not yet fully operational.
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145 trains arrive at Cape Town Station during the

morning super peak (6:30 am to 8 am).

Words: Alicia English

800 commuters on board
28 gates. This equates

who have to be processed through a nearly
to

4 142 tickets that must be checked and defaced manually by

a single employee for an expiry date, carriage type, origin-destination, and
journey type (single, return, weekly, monthly) – that is

per minute.

46 tickets

2017/01/16 2:25 PM

Search for the Cape Metrorail page
on Facebook to receive instant updates.

Follow @CapeTownTrains on
Twitter to receive instant updates.

Visit our blog on
capetowntrains.freeblog.site.

FINANCE

side notes
As the price of living goes up, so should
your income. How do I do this, you ask?
By starting a small business on the side.

HAIRSTYLING

If you know you are handy with clippers and can
give proper haircuts, you can start your own
salon by setting up shop in your home to bring in
extra money.

TUCK SHOP

Buying products in bulk is a great way to save
money, but it could also bring money in if you
start up a tuck shop from home, and sell those
products at an interest.

Words: Nomvelo Miya

Save, save, save

Trying to supplement your income by starting a side
venture is no easy task, but it is not impossible either.
It requires a lot of hard work, dedication and patience.
To begin, you will need some start-up capital for things
like supplies and equipment, which means you have
to start saving p money to get yo r b siness oﬀ the
ground. So, instead of splurging all of your surplus
income, keep any extra cash you may have to invest
in your project.

Register your business

Firstly, you need to decide what type of company
you want to register. Once that is established, you
can register your company with the Companies and
Intellectual Properties Commission (CIPC), who will
then give you your company’s registration number, so
yo can o cially do b siness The registration ee is
nearly R175. For more information on registering your
company, go to www.cipc.co.za.

Do your research

Whatever your business idea, it’s important to do your
homework on the market. Ask yourself what products
or services are in demand, and why. After determining
that, consider the location of your business, current
trends, and compare market prices of similar
businesses so you can maintain a competitive edge.

Get the word out

Perhaps one of the most important things in starting
up a business is marketing. People have to know
abo t yo and the services yo are oﬀering be ore
they can buy into it. As good as word-of-mouth
referrals are, you also need to actively make sure
that people are seeing your product. You don’t
need to take out huge billboards to do this; learning
to correctly use social media platforms (such as
acebook Twitter and Instagram can be very eﬀective
in achieving this.

LAWN CARE

Everybody needs their lawns
maintained regularly. If you
don’t mind physical labour,
you can always make extra
money on the weekends by
oﬀering to do gardening
mow lawns, and rake your neighbours’ yards.

HANDYMAN /
WOMAN

I yo are good at ﬁ ing
things with your hands,
oﬀering yo r services
is a great way to
make money and
help people.

IMAGES: COURTESY IMAGES

Making

EXAMPLES OF INCOME
GENERATING PROJECTS

4

04_Myline 170_LC.indd 4

2017/01/16 2:26 PM

Search for the Cape Metrorail page
on Facebook to receive instant updates.

HAVE YOUR SAY

Follow @CapeTownTrains on
Twitter to receive instant updates.

Visit our blog on
capetowntrains.freeblog.site.

NEW YEAR’S

Resolutions

Menzi Mazia, travels from
Gugulethu to Cape Town

What have commuters at Cape
Town Station planned for 2017?

“New Year’s resolution number one was to
move to a diﬀerent city and I did; Cape Town
has welcomed me warmly. My next plan
is to get a job. I am looking into the Health
Department.”

Words: Yonga Balfour

Christie Filander, travels from
Bellville to Cape Town

“This year I plan to go back to school and ﬁnish
my Matric. I am aiming for 70% in the three
subjects that I need in order to complete my
Grade 12. Those subjects are Accounting,
Business Studies and Economics. From there
after, the sky is the limit.”

Babalwa Live, travels from
Philippi to Cape Town

“This year I plan to go back to school as I’d
like to be a Social Worker by profession. I
love people. ‘Good listener’– that’s one of
my skills.”

“My New Year’s resolution is to go to varsity
and study Tourism Management, or Business
Management as the second option. That’s my
major plan – anything else will have to follow
after I reach this goal.”
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Awonke Live, travels from Philippi
to Cape Town

Advertise your business in MyLine and reach
tens of thousands of commuters weekly
CONTACT

712 000

673

PASSENGER
JOURNEYS

TRAINS

ADVERTISING SALES MANAGER
E
liam.marinus@mikatekomedia.co.za
M 071 291 4446
D
021 417 1130

EVERY WEEKDAY

R151 million

122

EVERY DAY

LIAM MARINUS

IN TICKET SALES

PER ANNUM

STATIONS

LYNN ADAMS
ADVERTISING SALES EXECUTIVE
lynn.adams@mikatekomedia.co.za
M 083 401 1666
D
021 417 1184
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Are you a matriculant who didn’t manage to make it
into a public university? Don’t despair – you can still
realise your dream of getting that degree!
Words: Alicia English

O

ur public universities are unable to absorb all the matriculants
who apply each year. This doesn’t mean that it’s the end of the
road for young hopefuls who would like to obtain a degree.
“There are many thousands of learners with exceptional results
who did not land a space at a public university. Not gaining
access does not mean a prospective student would not have
excelled in a university type environment.
“Students who would have gained access just a handful of years
ago on the same performance, now are not able to do so because of high
demand and limited spaces,” explains Dr Felicity Coughlan, Director of The
Independent Institute of Education (IIE), a private higher education provider.

PRIVATE LEARNING

Dr Coughlan says matriculants’ degree dreams can still be realised at
one of the estimated 120 registered private higher education institutions
across the country. These institutions are subject to the same oversight as
u li universities and o er ualifi ations that are hi hl res e ted in the
workplace.
“Many of these higher education institutions, which by law may not
all themselves rivate universities o er hi h ualit de rees and are
accessible to students who did not get into the public sector institution of
their choice.
“Furthermore, prospective students are increasingly opting for private
higher education by choice because of throughput rates and small class
sizes, among other factors. So the perception that one only goes the
private route if one’s results were not good enough to secure a space
at a public university no longer holds,” says Dr Coughlan.

redi le rivate hi her edu ation institutions o er various ualifi ations
including professional accounting, business management,
ommuni ation law edu ation and om uter s ien e Some also o er
ni he ualifi ations li e randin or ame develo ment at de ree level
r ou hlan oints out that althou h ualit at rivate hi her edu ation
institutions varies just as it does between public universities, matriculants
are done a great disservice if they are told that their only options are public
universities or technical training.
“If a degree is what someone wants, provided it is for the right reasons and
not simply to ‘get a degree’, then the fact that the public sector institutions are
full need not and simply should not be seen as the end of the road,” she says.
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SPOILT FOR CHOICE
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Get service
updates via

SMS

Register for Metrorail’s free SMS
service to receive updates on train
delays and cancellations. You can register
immediately by calling the Transport Information
Centre on 0800 65 64 63 or complete the form below
and submit it at your nearest train station.

Personal details
Name:

Select the route you travel on and
wish to receive updates for.

Surname:

1.

Bellville via Esplanade and Lavistown

2.

Bellville via Monte Vista

3.

Cape Flats

4.

Kapteinsklip

5.

Khayelitsha

Cellphone number:

6.

Malmesbury via Bellville

7.

Muldersvlei via Stellenbosch

8.

Southern Suburbs

9.

Strand

10.

Wellington via Kraaifontein

11.

Worcester via Bellville

7
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MAINTENANCE PROGRAMME 19 TO 25 JANUARY 2017

PERFORMANCE

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS

AM ON TIME

19 – 25 January 2017

Cape Town – Maitland –
Hazendal

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

19 – 25 January 2017

Newlands – Mowbray

09:00 – 14:00

Platform changes will be announced.
Train delays of 20 to 25 minutes can be expected.

19 – 25 January 2017

Steenberg – Fish Hoek

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

19 – 25 January 2017

Cape Town – Woodstock

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

19 – 25 January 2017

Diep River – Southfield

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

19 – 25 January 2017

Ottery – Heathfield

09:00 – 14:00

Platform changes will be announced. Train delays of 20
to 25 minutes can be expected.

60.2%

PM ON TIME

64.5%
CANCELLED
(AM + PM)

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND
19 – 25 January 2017

Esplanade – Woltemade

09:00 – 14:00

Platform changes will be announced.
Train delays of 20 to 25 minutes can be expected.

19 – 25 January 2017

Blackheath Station

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

21 & 22 January 2017

Blackheath Station

06:00 - 18:00

Platform changes will be announced.
Train delays of 20 to 25 minutes can be expected.

22 January 2017

Maitland – Bellville

08:00 - 18:00

Platform changes will be announced.
Train delays of 20 to 25 minutes can be expected.

CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA
19 – 25 January 2017

Belhar – Sarepta

09:00 – 14:00

Platform changes will be announced.
Train delays of 20 to 25 minutes can be expected.

19 – 25 January 2017

Langa – Bonteheuwel

09:00 – 14:00

Platform changes will be announced.
Train delays of 20 to 25 minutes can be expected.

While we try our utmost to do maintenance during off-peak to minimise possible delays, connecting trains may be subjected to delays
on all service lines. Your safety is our concern. We apologise for any inconvenience inadvertently caused.
Performance reflects week of 29 December 2016 to 4 January 2016.

SAFETY

Serve and protect

Here are the contact details for Metrorail’s area security managers in your areas:
AREA CENTRAL
Phindile September
Kapteinsklip – Chris Hani – Nyanga
079 143 7332
Johannes Molekoa
Langa – Heideveld – Sarepta
078 449 0070

CUSTOMER NOTICE
Here are the contact
details for Metrorail’s
customer service area
managers in your areas:

AREA IKAPA
Nomsa Swartbooi
Cape Town – Oosterzee – Woodstock
078 995 3799

AREA NORTH
Thembisile Blom
Bellville – Woltemade Kraaifontein – Strand
073 691 6989
Ndodomzi Mkabile
Wellington – Lynedoch
076 804 3918

AREA SOUTH
Regan Davids
Salt River – Southfield – Simon’s Town
073 553 5584

In case you missed it

AREA IKAPA
Herschel Smith
078 142 5033 / hesmith@metrorail.co.za

AREA CENTRAL
Cyril Bauer
083 351 2715 / cbauer@metrorail.co.za

AREA SOUTH
Herdia Wicomb
082 420 3352 / hwicomb@metrorail.co.za

AREA NORTH
Luleka Ndzuzo
082 376 0252 / lndzuzo@metrorail.co.za

PUBLISHED ON BEHALF OF METRORAIL
by Mikateko Media, 19 Bree Street, Cape Town, 8001
PO Box 872, Green Point, 8051
021 417 1111
www.mikatekomedia.co.za

DISCLAIMER Published by Mikateko Media (Pty) Ltd. All rights reserved.
While precautions have been taken to ensure the accuracy of information,
neither the editor, publisher nor Mikateko Media can be held liable for any
inaccuracies, injuries or damages that may arise.
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AM ON TIME

92.2%
PM ON TIME

69.1%

CANCELLED
(AM + PM)

8.4%

AM ON TIME

63.3%
PM ON TIME

74.3%
CANCELLED
(AM + PM)

10.6%

INCREASE YOUR SALES BY ADVERTISING IN MYLINE.
OUR READERS MAKE 712 000 PASSENGER JOURNEYS EVERY DAY.
PLEASE CONTACT:
Liam Marinus
Advertising Sales Manager
Phone 021 417 1130
Cell 071 291 4446
liam.marinus@mikatekomedia.co.za

Lynn Adams
Advertising Sales Executive
Phone 021 417 1184
Cell 083 401 1666
Fax 086 249 0111
lynn.adams@mikatekomedia.co.za
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