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Metrorail’s Firgrove depot forms part of its rolling stock 
department. Although it’s a small team of people, these 
individuals are highly skilled, passionate about their work, 

and determined to improve service delivery in Area North. 
And, they have the numbers to prove it.

The team of 11 comprises three artisans, six trade hands and 
two process workers; since 10 January 2017, they have restored 
26 motor coaches and 31 carriages back to service.

Let’s fi x it
Lungisa Mavundla, manager of the Firgrove depot, says the 
dedicated team fi xes and returns carriages that were rem oved 
from service due to vandalism and high-tension (HT) burnouts 
in Area North.

“The skill to rewire an HT burnout is a special and rare skill 
in the business, which only a handful of artisans have. The activity 
requires high technical ability, a strong analytical mind, 
attention to detail and self-leadership,” explains Lungisa. 

Applauding excellence 
Lungisa is grateful for her team’s commitment and encourages 
them to do more for commuters.

“I want to thank the team for giving of themselves and 
going beyond the call of duty for the commuters. I also want to 
congratulate supervisor Christo van As, who has 45 years of 
service. There is nothing he will not do to keep the commuters on 
the move,” says Lungisa.

DIBANA NABALUNGISI BEFIRGROVE
Idepo yase Firgrove yenza elenye lesebe yemfuyo zeqondo eMetrorail. Nangona 
elisebe lingena nani elikhulu labasebenzi, bazinikezele kwaye banamava 
agqitheseleyo kumsbenzi wabo wokuphuhlisa iinkonzo eArea North. Kwaye 
banamanani okogqina oku.
 
Eliqembu labasebenzi aba 11 line artisans ezintathu, itrade hands ezintandathu 
kunye ne process workers ezimbini; usukela ngomhla 10 kweyoMqungu 2017, 
balungise imotor coaches ezi 26 kunye namakhareji anga31.
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1. The proud Firgrove depot team.
2. Lazarus Zifo and Andre Conradie work on a newly rewired and fi tted high-tension frame.
3. Eugene Bernadus standing next to a cleaned and painted HT frame that is ready for re-wiring.
4. Albert Kanyenda demonstrating what a burned out high-tension frame looks like.

Tucked away in the Helderberg 
region, Metrorail’s Firgrove depot 
plays a critical role in repairing 
vandalised train carriages and 
damaged rail equipment.
Words: Nosipho Mashologu

Meet Firgrove’s 
fixers 
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CUSTOMER SERVICE

Our stations have various 
resources, which provide 
useful information to help 

you on your way. Let’s take a look 
at some of these resources.

Travelling to and from work can be demanding. 
Knowing your station and what it off ers will help 
you plan your journey and navigate your way 
along our rail network.

Public 
announcements
Listen up for platform changes 

announced over loud hailers.

GET TO KNOW 
YOUR STATION

In case you missed it
You can also use the following platforms for service updates.
Twitter: @CapeTownTrains
Facebook: Metrorail Cape Town
Blogspot: http://capetowntrains.freeblog.site/

Security 
Two contracted security offi  cers are 
deployed at each station for your safety 
and protection. Feel free to approach 
a security offi  cer should you need any 
assistance or information.

Ticket 
offi  ces
The operating hours 
of ticket offi  ces vary at 
each station. Familiarise 
yourself with the 
operating hours of your 
local ticket offi  ce. Visit 
our Metrorail blogspot for 
more information.  
 

The notice boards display the various 
platform numbers, as well as the arrival 
and departure times of trains. They also 
provide status updates on train delays, 

cancellations and boarding. 

T I M E � D E S T I N AT I O N T R A I N G AT E S TAT U S

Words: Nosipho Mashologu
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METRO MATTERS

1. SPEAK UP
The windows of the ticket office are made of 
thick glass, which sometimes makes it difficult 
for us to hear customers. It’s important that 
commuters speak up when they buy a ticket,” 
says Wendy du Plessis, a ticket sales agent at 
Crawford Station. 

Here’s what you need to do to 
avoid delays and confusion when 
you buy a ticket.

Q: Why do ticket offices have varying 
operating hours?
A: Ticket office hours vary per station, based on loca-
tion and foot traffic and may differ on Saturdays and 
Sundays. Make sure you know what the operating 
hours are at your station to avoid disappointment by 
confirming the times at the station or by calling the 
Transport Information Centre on 0800 65 64 63. In the 
event that a ticket office is closed, commuters may 
board a train and purchase their tickets when they 
arrive at their destination station, or approach a Metro-
rail employee with a portable ticket-issuing machine. 
If commuters are caught without a valid ticket during 
a verification action, a Metrorail staff member will 
confirm whether or not the ticket office was closed. If 
this is the case, commuters will only be charged for 
the journey. However, if the ticket office was open, the 
commuter will have to pay the train fare plus a booking 
fee of R40 for not purchasing a ticket before boarding 
the train.

Arriving at the ticket office, to be met 
by closed windows, can cause a big 
frustration if you’re in a hurry. Riana 
Scott, marketing manager at Metrorail 
Western Cape explains why our ticket 
offices operate at different hours.

Know your ticket office times
2. CLEARLY COMMUNICATE THE 
TICKET OF YOUR CHOICE
“We often struggle to make out which tickets 
commuters would like to buy. Many people still 
refer to the Metro Plus as 1st Class and Metro 

as 3rd Class. These terms are no longer being 
used,” she explains.

3. KNOW WHERE YOU’RE GOING
“It may seem silly but some commuters come to 

the ticket office and then try to figure out where 
they need to go. Commuters can contact the 

toll-free Transport Information Line on 0800 65 64 
63 beforehand if they don’t know which station is 
closest to their destination,” says Wendy.

4. TRY TO HAVE CLOSE TO THE 
EXACT TRAIN FARE 
“We do not expect commuters to have 

the exact train fare. However, we often get 
commuters who pay for a R8 ticket with a R100 or 
R200. We try our best to have change to give to 
the commuters, but this is not always easy as we 
serve many people in a day,” says Wendy.

5. HAVE YOUR TRAIN FARE READY
“We will appreciate it if commuters can take their 
train fare out before they approach the window. 
Sometimes people delay others when they come 
to the window and only then open their bags 
to scratch for their wallets. Our aim is to help 
everyone as speedily as possible,” adds Wendy. 

TICKET
ADMIT ONE

 TICKET 
ETIQUETTE

No one likes to rush to buy a train ticket only to be delayed at the ticket office. 

ASK METRO
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SAFETY

Raising 
the bar

Metrorail continues to engage 
stakeholders in an effort to foster 
strong relationships that will help 

improve its service.
Words: Yonga Balfour

Metrorail and the leadership of the Worcester corridor of 
United Commuters Voice (UCV) recently met in Bellville 
to discuss key issues that affect the Worcester  

train service. 
The purpose of the gathering was to identify areas of 

improvement, and to come up with ways to achieve them. 
The areas of improvement included communication, waiting 
facilities at stations, additional stops, buses at Gouda station 
and the timing of the Worcester train.

“The corridor leadership will be informed when additional 
stops will be added to the Worcester train schedule and 
appropriate buses will be deployed at Gouda station,” says 
Luyanda Mbele, regional chairperson of UCV.

Partnership
Metrorail’s marketing and communications, customer service, 
and protection services departments met with stakeholders 
in Kraaifontein to address issues that affect the community, 
such as crime, vagrants at stations, illegal railway crossings 
and station parking lots. “We agreed to visit Kraaifontein 
and Eikenfontein stations to assess what can be done to 
help combat crime in these areas,” says Mongezi Manka of 
Metrorail’s marketing and communications department.

THE OBJECTIVES OUTLINED 
IN THE MOU MAKE PROVISION 
FOR UCV TO:
• Provide strong liaison between the Passenger 

Rail Agency of South Africa (PRASA) and 
commuters, to build sustainable relationships 
so that the agency understands the needs 
of commuters and improve the quality of its 
service.

• Improve the public image of PRASA and its 
brands. 

• Impart a sense of ownership of PRASA 
services in communities.

• Continually strive for a higher standard of 
performance and service excellence.

1. The chairpersons of the Kraaifontein stakeholder forum include the minute taker.
2. Vagrants have made their ‘home’ at Kraaifontein station. 
3. The Worcester corridor leadership team is determined to serve the interests of the  
           commuters and the community. 

1

2

3
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CONTACT

LIAM MARINUS
ADVERTISING SALES MANAGER
E liam.marinus@mikatekomedia.co.za
M 071 291 4446
D 021 417 1130

LYNN ADAMS
ADVERTISING SALES EXECUTIVE 
lynn.adams@mikatekomedia.co.za
M 083 401 1666
D 021 417 1184

STATIONS

712 000
PASSENGER
   JOURNEYS
     EVERY DAY 673 

TRAINS 
  EVERY WEEKDAY

R151 million
122  

Advertise your business  
in MyLine and reach tens of 

thousands of commuters weekly

IN TICKET SALES  
PER ANNUM

Protection services
Claims office
Transport info number
RAILWAY POLICE 
Stock Road 
Cape Town
Bellville     
Retreat  
24-hour operational room

021 449 4336

021 370 1005
021 443 4325

0800 65 64 63

021 941 6800
021 710 5129
021 443 4309 /10

021 449 2041/3645

Inform a Metrorail employee if you see anything 
suspicious or out of order at your station. You can also 

call any of the emergency numbers below.
 

SAFETY CORNER

EMERGENCY NUMBERS

Safety is 
our concern

Follow @CapeTownTrains on  
Twitter to receive instant updates.

Visit our blog on 
capetowntrains.freeblog.site.

Search for the Cape Metrorail page  
on Facebook to receive instant updates. 
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PROFILE UCV’s
Tell us about United Commuter Voice.
United Commuter Voice (UCV) has 700 
members. We protect and promote the 
interests of commuters, as well as the 
communities by encouraging them to take 
ownership of Metrorail Passenger Rail Agency 
of South Africa’s (PRASA) infrastructure. 
We represent commuters on 16 corridors, 
which include clusters of stations. Each 
corridor has an executive committee. 
The Northern Line corridors comprise 
Beaufort West, Wellington, Malmesbury, 
Worcester, Kraaifontein, Stellenbosch, 

Strand, Eersterivier, Tygerberg and 
Monte Vista. The Central Line corridors 
comprise Nyanga, Lavistown and 

Khayelitsha, while the Southern 
Line corridors comprise Athlone, 

Claremont and Fish Hoek.

What does your role entail?
I fulfill my role as regional chairperson 

on a voluntary basis. I supervise the 
day-to-day running of the forum and 
manage executive committee reports 
on issues involving commuters.   

I also advise Metrorail  
and PRASA on  
service-related matters. 

How does UCV benefit 
commuters?
Our committee members make use 
of Metrorail and PRASA facilities every day. 
We experience the same challenges as other 
commuters. We also know the demands and 
risks involved, and can therefore influence 
the decision making of PRASA and Metrorail 
when it comes to service delivery.

Has UCV’s sphere of influence 
changed over the years?  
Yes. When I joined UCV in 2010, the focus 
was more on interacting with commuters, and 
engaging Metrorail’s management team on 
matters related to things like safety and ticket 
pricing. 

Today we engage with the PRASA board 
and Department of Transport regarding the 
demand for trains in each area, modernisation 
of stations, and how communities can help 
shape and benefit from the rail industry.

Luyanda Mbele, regional chairperson of United Commuter Voice, 
tells us how the forum is advancing the interests of commuters. 

Yonga Balfour

leading man GET IN TOUCH
To join UCV, email 

ucvoffice@prasa.com 
or call  

021 449 2243.
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ENTERTAINMENT
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 What’s on

The Palms Market
If you’re heading into Cape Town 
this Saturday, hop off  at Woodstock 
Station and make your way to the 
Palms Market on Sir Lowry Road, 
Woodstock. You’ll be spoilt for 
choice when it comes to getting a 
bite to eat as there are over 40 stalls 
to choose from. The market runs 
from 9am to 2pm each Saturday.
083 265 2147

AmaZink
Visit AmaZink in Kayamandi for an 
authentic township vibe. You’ll be 
able to enjoy a great meal and live 
music perfomances and theatre 
acts. Catch AmaZink Live: Season 
5, an in-house production that runs 
from 3 to 12 March. AmaZink is open 
on Fridays and Saturdays from 9am 
to midnight. Entry is R170 for events. 
082 689 6382

The Fall
The Fall, a theatre performance by 
former University of Cape Town 
graduates, unpacks discrimination 
at South African universities. The 
production will run from 9 to 12 
 March at Cloetesville High School in 
Stellenbosch. Tickets are from R80.
021 886 5036

Hunter’s Heat Seekers
Get ready for the Hunter’s Heat 
Seekers concert, which takes place 
at the Westcoast Ostrich Ranch on 
18 March at 6pm. Performing artists 
include Nasty C, Black Motion and 
Cassper Nyovest. Tickets are R150.   
www.hunters.co.za

Are you ready for the weekend? We certainly are. Round 
up your friends and soak up the sun this weekend.

 Words: Yonga Balfour

In case you missed it
In this context, slay has nothing to do 
with slaying a dragon but everything to 
do with being fashionably on point.

Slay this 
AUTUMN

It’s the start of a new season. Upstyle 
your wardrobe with these trendy fashion 

items this autumn.
Words: Yonga Balfour

Boots
The great thing 

about boots is that 
designers always 

come up with 
something fresh. New 
this season, are peep-

toe thigh-high boots. 
These also come in 

lace-ups. Rock your 
boots with an A-line 
skirt or skinny jeans 

and a sleeveless 
cowl-neck top.

Long coats
Although it’s not yet 
that cold, it won’t hurt 
to add a stylish long 
coat to your wardrobe. 
Before you know, the 
cold windy days will 
be upon us. Coats are 
great for formal and 
casual events. Rock 
your jeans and sneakers 
with a plain black T-shirt 
and unbuttoned coat. 
Don’t be shy to go for 
bold colours to make 
a statement.

Denim
Denim is for life. It’s never going out of 
fashion, ever. Do you have a pair of torn 
jeans? Don’t stress. Recycle it into a skirt. 
Add a beautiful blue top of your choice, 
some sneakers, pumps or sandals. Round off  
your outfi t by upcycling another old denim 
item and turn it into a trendy headscarf.

Fisherman sandals
Fisherman sandals are back in 
demand. The pointy ones are 
fashionable, they go with just about 
everything in 
your closet, 
and they’re 
unisex.

Jumpsuits
Jumpsuits are on 
trend this season. 
With this all-in-one 
number, you will not 
have to go through 
the hassle of trying to 
fi nd the perfect top to 
match your pants. 
The latest addition to 
this trendy outfi t is 
the tracksuit jumpsuit, 
which you can wear 
with heels 
or sneakers.
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Select the route you travel on and 
wish to receive updates for.

Bellville via Esplanade and Lavistown1.

Malmesbury via Bellville6.

Bellville via Monte Vista2.

Muldersvlei via Stellenbosch7.

Cape Flats3.

Southern Suburbs8.

Kapteinsklip4.

Strand9.

Khayelitsha5.

Wellington via Kraaifontein10.

Worcester via Bellville11.

SMS
Get service 
updates via

Register for Metrorail’s free SMS 
service to receive updates on train 
delays and cancellations. You can register 
immediately by calling the Transport Information 
Centre on 0800 65 64 63 or complete the form below 
and submit it at your nearest train station.

Personal details

Surname:

Cellphone number:

Name:
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CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA

AM ON TIME

AM ON TIME

AM ON TIME

PM ON TIME

PM ON TIME

PM ON TIME

CANCELLED
(AM + PM)

CANCELLED
(AM + PM)

CANCELLED
(AM + PM)

45.1%

66.6%

71.0%

45.9%

73.6%

64.0%

16.3%

5.8%

7.5%

MAINTENANCE PROGRAMME  9 TO 15 MARCH 2017

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND

9 - 15 March 2017 Avondale Station 08:00 - 16:00 Maintenance between scheduled train service. 
Train delays of 10 to 15 minutes can be expected.   

9 - 15 March 2017 Dal Josafat - Huguenot 11:00 – 16:00 Maintenance between scheduled train service. 
Train delays of 25 to 30 minutes can be expected.      

14 March 2017 Paarl - Huguenot 09:00 – 16:00 Maintenance between scheduled train service. 
Train delays of 25 to 30 minutes can be expected

 15 March 2017 Salt River - Koeberg 09:00 – 14:00 Platform changes will be announced. 
Train delays of 25 to 30 minutes can be expected.

9 - 15 March 2017 Belhar - Sarepta 09:00 - 14:00 Platform changes will be announced. 
Train delays of 20 to 25 minutes can be expected.  

9 - 15 March 2017 Langa - Chris Hani 09:00 – 14:00 Platform changes will be announced. 
Train delays of 20 to 30 minutes can be expected.  

9 - 15 March 2017 Langa - Sarepta 09:00 – 14:00 Platform changes will be announced. 
Train delays of 20 to 30 minutes can be expected. 

9 - 15 March 2017 Maitland - Kapteinsklip 09:00 – 14:00 Platform changes will be announced. 
Train delays of 20 to 25 minutes can be expected.

PERFORMANCE

While we try our utmost to do maintenance during off -peak to minimise possible delays, connecting trains may be subjected to delays 
on all service lines. Your safety is our concern. We apologise for any inconvenience inadvertently caused. 

Performance refl ects week of 23 to 28 February 2017.

9 - 15 March 2017 Cape Town - Maitland -  
Hazendal 

09:00 – 14:00 Maintenance between scheduled train service. 
Train delays of 10 to 15 minutes can be expected.       

9 - 15 March 2017 Cape Town - Woodstock 09:00 – 14:00 Maintenance between scheduled train service. 
Train delays of 10 to 15 minutes can be expected.       

PUBLISHED ON BEHALF OF METRORAIL
by Mikateko Media, 19 Bree Street, Cape Town, 8001 
PO Box 872, Green Point, 8051 
021 417 1111 
www.mikatekomedia.co.za

DISCLAIMER Published by Mikateko Media (Pty) Ltd. All rights reserved. 
While precautions have been taken to ensure the accuracy of information, 
neither the editor, publisher nor Mikateko Media can be held liable for any 
inaccuracies, injuries or damages that may arise.

Liam Marinus
Advertising Sales Manager
Phone 021 417 1130
Cell 071 291 4446
liam.marinus@mikatekomedia.co.za 

INCREASE YOUR SALES BY ADVERTISING IN MYLINE. 
OUR READERS MAKE 712 000 PASSENGER JOURNEYS EVERY DAY. 
PLEASE CONTACT:

Lynn Adams
Advertising Sales Executive
Phone 021 417 1184
Cell 083 401 1666
Fax 086 249 0111
lynn.adams@mikatekomedia.co.za 

AREA IKAPA
Herschel Smith 
078 142 5033 / hesmith@metrorail.co.za

AREA SOUTH
Wendy Mnisi 
078 326 2643 / wkmnisi@metrorail.co.za 

AREA CENTRAL
Cyril Bauer
083 351 2715 / cbauer@metrorail.co.za

AREA NORTH
Luleka Ndzuzo
082 376 0252 / lndzuzo@metrorail.co.za

Here are the contact 
details for Metrorail’s 
customer service area 
managers in your areas:

In case you missed it

CUSTOMER NOTICE

Blog all 
about it

CHECK OUT OUR BLOG FOR 
LATEST NEWS AND MORE.

While we await the appointment of a new service provider 
for the regional website, commuters can access static train 
timetables, fares, maintenance schedules, electronic copies of 
MyLine, contact information and latest news and information 
regarding the service on our blog http://capetowntrains.
freeblog.site/. Commuters can also register for the SMS 
service by completing the web form on the “Timetables” page.
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