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Stone-throwing is punishable by
law and could result in grievous
bodily harm
SEE PAGE 2.
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SAFETY

Stonethrowing
alert

BELOW
Young boys are apprehended at Lavistown
Station for throwing stones.

Metrorail encourages commuters
to ensure that all doors are closed
when the train is in motion.

Words: Nosipho Mashologu

T

he rail operator has increased its mobile patrols following a recent fatal stone-throwing incident
between Kuils River and Bellville stations. Security guards on board trains are on high alert for any
unauthorised presence in the rail reserve.
Riana Scott, marketing and communication manager of Metrorail Western Cape, says the incidents are
often random, which makes it diﬃcult to proactively prevent them.
“We appeal to the public to cooperate with the police and to expose the culprits. Commuters report
that it is often youngsters. We urge parents to counsel their children against this practice as it can have
devastating consequences.
“We also ask that schools, other educational facilities, clinics, community leaders and non-government
organisations discourage this behaviour, and report the culprits so that further tragedies can be
prevented,” urges Riana.

Rapid response

Clinton Barends, segment commander of Metrorail protection service’s special operations unit, says the
mobile unit conducts patrols throughout the province’s rail network.
“When we apprehend children for stone-throwing, we call in their parents so that the matter is dealt with
immediately. However, when someone is injured in the incident, a criminal case is opened. Should the
perpetrator be an adult, he will be arrested and charged for malicious damage to property or assault with
intent to do grievous bodily harm,” explains Clinton.

THAT’S
A FACT
The following stations have been identiﬁed as
stone-throwing hotspots:
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• Nyanga to Philippi
• Netreg to Heideveld
• Heideveld to Nyanga
• Nonkqubela to Khayelitsha
• Bontheuwel to Langa
• Bontheuwel to Netreg
• Philippi to Stock Road
• Philippi to Lentegeur

Isilumkiso sogityiselwa
kwamatye
UMetrorail ukhuthaza abakhweli bavale
ifestile kunye neminyango kaloliwe
kuloliwe maxa onke xa engamanga
sitishini kuze ba lumke.
UMetrorail wonyuse inani lonogada
abajikelezayo emva kwengozi
yokuphoswa kwamatye pakathi
kweezistishi iKuils River ne Bellville.
Onogada koololiwe bakwizinga
eliphezulu lokulumkela yonke into
engekhosemthethweni eyenzeka kololiwe.
URiana Scott, umanejala wakwa
marketing and communication ku
Metrorail eNtshona Koloni, uthi ezingozi
zenzeka nje esidlangalaleni, lonto yenza
kubenzima ukuzikhusela zingenzeki.
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Follow @CapeTownTrains on
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MOTOR
COACHES
PLAIN TRAILERS

Pic of

THE WEEK

Lungisa Mavundla, acting manager of
Metrorail’s Firgrove depot, explains the
diﬀerences between motor coaches and
plain trailers.
Words: Nosipho Mashologu

Inside a motor coach

Motor coaches

“Motor coaches are used by train drivers and metro guards to operate a train.
These coaches are ﬁtted with driving equipment in the driver’s cab and related
switching equipment,” explains Lungisa Mavundla, acting manager of Metrorail’s
Firgrove depot.
“Motor coaches are equipped with pantographs that connect with the
overhead wires and power the trains. They have rotating machines, such as the
main motors and alternator, that work together to propel the train,” she says.

A train slowly approaches Kalk Bay
Station along the False Bay coastline.

Plain coaches

Plain coaches are pulled by motor coaches and are referred to as carriages.
“These carriages are used by commuters and do not have the driving equipment
ﬁtted in the motor coaches. There are two types of carriages, Metroplus and
Metro, which have diﬀerent seating designs,” adds Lungisa.

Safety is
our concern
SAFETY CORNER
Inform a Metrorail employee if you see anything
suspicious or out of order at your station. You can
also call any of the emergency numbers below.

Plain trailers

Advertise your business
in MyLine and reach tens of
thousands of commuters weekly

712 000

PASSENGER
JOURNEYS

EVERY DAY

R151 million
IN TICKET SALES

PER ANNUM

EMERGENCY NUMBERS
Protection services
Claims oﬃce
Transport info number
RAILWAY POLICE

021 449 4336
021 449 2041/3645

Cape Town
Bellville
Retreat

021 443 4325/7
021 941 6800
021 710 5120/9

Philippi
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0800 65 64 63
021 370 1000

673

TRAINS
EVERY WEEKDAY

122 STATIONS

CONTACT
LIAM MARINUS
ADVERTISING SALES MANAGER
E
liam.marinus@mikatekomedia.co.za
M
D

071 291 4446
021 417 1130

LYNN ADAMS
ADVERTISING SALES EXECUTIVE
lynn.adams@mikatekomedia.co.za
M 083 401 1666
D
021 417 1184

IIMAGES: SUPPLIED, JAME’S CAPE TOWN

ASK METRORAIL

Search for the Cape Metrorail page
on Facebook to receive instant updates.

Follow @CapeTownTrains on
Twitter to receive instant updates.

Visit our blog on
capetowntrains.freeblog.site.

TRAVEL

WELCOME to

CAPE TOWN
Metrorail recently partnered with the Department of Tourism
and Robben Island Museum (RIM) to mark International Tourist
Guides’ Day, which is celebrated globally on 21 February.
Words: Yonga Balfour

M

etrorail, the Department of Tourism and Robben Island Museum
hosted 250 tour guides from across the country on 2 to 3 March 2017.
Celebrations were held at Robben Island with the theme: Peace and
Development through Guiding.
The aim was to raise awareness about peace and sustainable development in
the tourism industry. The event provided a platform for tourist guides to network,
share ideas and deal with some of their daily challenges.

TOURISM BOOM

Various industry experts facilitated discussions and presentations over the
two days. Derek Hanekom, minister of tourism, praised tour guides for their
contribution to the country’s economy and passed gratitude to all stakeholders
involved in making the event a success.
“Tourist guides are critical to the growth of tourism in our country. Everyone
involved in the tourism value chain has reason to feel very proud of how our
sector is performing,” says Derek.
Metrorail also hosted 150 tour guides on a train trip to Khayelitsha.
“It was the ﬁrst time that most of the guides experienced a train trip and
travelled to Khayelitsha. They enjoyed the trip and were excited to explore
the area,” says Keith Edwards, Metrorail’s rail tourism coordinator.
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1. Tourist guides on their train trip to Khayelitsha.
2. The view of Robben Island from the boat.
3. A group of tourist guides gather for a group pic
at Lookout Hill in Khayelitsha.
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Who knew?

International Tourist
Guides’ Day is celebrated
every 21 February. It
was marked in 1990 by
the World Federation of
Tourist Guide Associations.
At the time, only 15
countries participated in
the event. Today over 75
countries have joined the
celebrations.

Search for the Cape Metrorail page
on Facebook to receive instant updates.

Follow @CapeTownTrains on
Twitter to receive instant updates.

PROFILE

For the love of a rt
Graphic designer, Gretchen Koen, tells us
how she turned her love for art into career.
Words: Yonga Balfour

Tell us about your journey as a
graphic designer.
I studied BTech Graphic Design for four
years at the Cape Peninsula University of
Technology (CPUT). I’ve been a designer
since 2012, and have worked at a few
publishing companies in Cape Town on
fashion, food and airline magazines.
What inspired you to go into design?
I have always been artistically inclined, so
graphic design paved the way for me to
create art on diﬀerent platforms.
Have you always wanted to be a
graphic designer?
No, my ﬁrst choice was physiotherapy.
While I was in Grade 10, I did job shadowing

5

in the physiotherapy ﬁeld and
decided to change career paths. I
guess it was just not for me. I made
a drastic change in my subjects, but
maintained an exemption to qualify
for varsity.
What do you love most about
your job?
I love that I get to be creative and my
designs are in diﬀerent publications.
What does one need to pursue a
career in graphic design?
You need to build a portfolio of
your work; designs, drawings and
paintings. Follow design blogs and
take art as a subject at school.

Visit our blog on
capetowntrains.freeblog.site.

Search for the Cape Metrorail page
on Facebook to receive instant updates.

Follow @CapeTownTrains on
Twitter to receive instant updates.

Visit our blog on
capetowntrains.freeblog.site.

in to

HEALTH

TB

B

d
e
n
u
t
e
m
ce o

24 March is World Tuberculosis (TB) Day.
Metrorail, in partnership with TB/HIV Care
Association and the Department of Health,
will host a TB-awareness campaign at Cape
Town Station on the day.
Words: Yonga Balfour

W

orld Tuberculosis (TB) Day was ﬁrst marked in 1882,
when Dr Robert Koch announced his discovery of
mycobacterium tuberculosis, a bacteria causing TB.
The aim of the day is to raise awareness about the disease and
ways in which it can be prevented.

ABOUT TB

Medical studies have proven that the TB bacteria usually aﬀects
the lungs but can harm other body parts as well. Alison Best,
communications manager at TB/HIV Care Association, says
symptoms include coughing for more than two weeks, coughing
up blood, fever, chest pains or any pain when breathing or
coughing, fatigue, chills, night sweats and unexplained
weight loss.
“Should that happen, you must get tested for TB at the nearest
medical care facility; results are returned within two days. If tests
are positive, treatment starts immediately,” says Alison.
It takes six months for patients to ﬁnish treatment and be
declared TB free. However, this will happen only if patients work
hand in hand with medical practitioners and follow their advice.
“As TB is an airborne disease, you can be re-infected despite
being previously cured,” Alison adds.

WHO IS AT RISK?

As TB is all around us, everyone is at risk. Alison reckons that
people living with HIV or diabetes, smokers and children under
ﬁve years are more vulnerable. “If you are regularly exposed to
TB, it is advisable to get tested regularly, even if you haven’t had
any symptoms, as they may appear at a later stage.
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TB
testing tips
• A nurse will ask you
questions about your
symptoms and will ask you to
cough and spit in a bottle.
• It will be sent to the laboratory
for testing.
• You’ll get the results within
two days.
• The nurse should also ask
you if you want to have an
HIV test. It’s important to
know your status so you can
receive the right treatment.

Stop the
spread of TB
• Wash your hands.
• Ventilate the room by opening the windows.
• Cover your mouth when
coughing or sneezing.
• Metrorail, along with the TB/
HIV Care Association, also
ran a TB and STI campaign
during March (see below).

you
Did
know?

TB types include Multi-Drug Resistant TB

(MDR-TB), a TB infection caused by bacteria
that is resistant to treatment; and ExtensivelyDrug Resistant TB (XDR-TB), a rare form of TB.
Just like MDR-TB, it is extremely hard to treat.

Search for the Cape Metrorail page
on Facebook to receive instant updates.

Follow @CapeTownTrains on
Twitter to receive instant updates.

Visit our blog on
capetowntrains.freeblog.site.

Get service
updates via

SMS

Register for Metrorail’s free SMS
service to receive updates on train
delays and cancellations. You can register
immediately by calling the Transport Information
Centre on 0800 65 64 63 or complete the form below
and submit it at your nearest train station.

Personal details
Name:

Select the route you travel on and
wish to receive updates for.

Surname:

1.

Bellville via Esplanade and Lavistown

2.

Bellville via Monte Vista

3.

Cape Flats

4.

Kapteinsklip

5.

Khayelitsha

Cellphone number:

6.

Malmesbury via Bellville

7.

Muldersvlei via Stellenbosch

8.

Southern Suburbs

9.

Strand

10.

Wellington via Kraaifontein

11.

Worcester via Bellville
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MAINTENANCE PROGRAMME 16 TO 22 MARCH 2017

PERFORMANCE

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS
23 - 29 March 2017

Cape Town – Maitland –
Hazendal

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

23 - 29 March 2017

Cape Town – Woodstock

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

26 March 2017

Observatory - Salt River

09:00 - 18:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

27 - 29 March 2017

Salt River - Koeberg

09:00 - 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

AM ON TIME

38%

PM ON TIME

44%

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND
23 - 29 March 2017

Mutual - Bellville

08:00 - 16:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

CANCELLED
(AM + PM)

14.7%

AM ON TIME

CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA
23 - 29 March 2017

Belhar - Sarepta - Bellville

09:00 - 14:00

Platform changes will be announced.
Train delays of 20 to 25 minutes can be expected.

23 - 29 March 2017

Langa – Chris Hani

09:00 – 14:00

Platform changes will be announced.
Train delays of 20 to 25 minutes can be expected.

23 - 29 March 2017

Maitland – Kapteinsklip

09:00 – 14:00

Platform changes will be announced.
Train delays of 20 to 25 minutes can be expected.

26 March 2017

Philippi - Nyanga

08:00 - 18:00

Platform changes will be announced.
Train delays of 20 to 25 minutes can be expected.

While we try our utmost to do maintenance during off-peak to minimise possible delays, connecting trains may be subjected to delays
on all service lines. Your safety is our concern. We apologise for any inconvenience inadvertently caused.
Performance reflects week of 8 to 14 March 2017.

74.9%
PM ON TIME

81.8%

CANCELLED
(AM + PM)

5%

AM ON TIME

SAFETY

43.7%

Serve and protect

Here are the contact details for Metrorail’s area security managers in your areas:
AREA CENTRAL
Phindile September
Kapteinsklip – Chris Hani – Nyanga
079 143 7332
Johannes Molekoa
Langa – Heideveld – Sarepta
078 449 0070

CUSTOMER NOTICE
Here are the contact
details for Metrorail’s
customer service area
managers in your areas:

AREA SOUTH
Regan Davids
Salt River – Southfield – Simon’s Town
073 553 5584

In case you missed it

AREA IKAPA
Herschel Smith
078 142 5033 / hesmith@metrorail.co.za

AREA CENTRAL
Cyril Bauer
083 351 2715 / cbauer@metrorail.co.za

AREA SOUTH
Wendy Mnisi
078 326 2643 / wkmnisi@metrorail.co.za

AREA NORTH
Luleka Ndzuzo
082 376 0252 / lndzuzo@metrorail.co.za

PUBLISHED ON BEHALF OF METRORAIL
by Mikateko Media, 19 Bree Street, Cape Town, 8001
PO Box 872, Green Point, 8051
021 417 1111
www.mikatekomedia.co.za
DISCLAIMER Published by Mikateko Media (Pty) Ltd. All rights reserved.
While precautions have been taken to ensure the accuracy of information,
neither the editor, publisher nor Mikateko Media can be held liable for any
inaccuracies, injuries or damages that may arise.
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AREA IKAPA
Nomsa Swartbooi
Cape Town – Oosterzee – Woodstock
078 995 3799

AREA NORTH
Thembisile Blom
Bellville – Woltemade Kraaifontein – Strand
073 691 6989
Ndodomzi Mkabile
Wellington – Lynedoch
076 804 3918

PM ON TIME

60.3%
CANCELLED
(AM + PM)

16.1%

INCREASE YOUR SALES BY ADVERTISING IN MYLINE.
OUR READERS MAKE 712 000 PASSENGER JOURNEYS EVERY DAY.
PLEASE CONTACT:
Liam Marinus
Advertising Sales Manager
Phone 021 417 1130
Cell 071 291 4446
liam.marinus@mikatekomedia.co.za

Lynn Adams
Advertising Sales Executive
Phone 021 417 1184
Cell 083 401 1666
Fax 086 249 0111
lynn.adams@mikatekomedia.co.za

