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Metrorail’s Facebook page was abuzz with
compliments from commuters travelling from
Cape Town to Fish Hoek late last Thursday.
We ﬁnd out why?
Words: Yonga Balfour

Left behind

Later, only a few commuters remained on the train. Natalie and Chantel teamed up
and moved them to the carriage next to the train driver’s motor coach for their safety.
“It was already dark and quiet at the station. We moved commuters to the carriage
next to mine and told them to knock on the door if any dangerous situation arose,”
says Natalie.

Saving the day

Commuters welcomed Natalie and Chantel’s swift and considerate actions.
“When we reached Fish Hoek Station hours later, Chantel and I accompanied
commuters to their loved ones who were waiting to pick them up from the station,”
Natalie concludes.
Roxanne Erasmus, a commuter who was onboard the 6.58pm train, thanked
Natalie for her kindness.
“I would really like to thank the train driver who operated the 6.58pm train from
Cape Town to Fish Hoek last night. She was super amazing. She refused to stand
in the middle of nowhere, she stayed on the platform so security could be close and
she even called to stay with us till we could leave,” says Roxanne.
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Heard on Facebook

Lovely to hear this. Bear in mind that
they (train drivers) are probably just
as frustrated as us. – Chanté Baker
That’s all we ask for; communication
from Metrorail. Her colleagues can
learn a lot from her.
– Moegamat Adiel Hanslo
I salute this lady. She’s one of a kind.
– Mercia Ludolph
Well done on some positive news
because everyone moans but good
comments never or seldom go out.
– Gillian Erasmus

DANKIE, NATALIE EN CHANTAL

Metrorail se Facebook-blad het verlede Donderdag behoorlik gegons met
komplimente van pendelaars wat tussen Kaapstad en Vishoek gereis het.
Verlede Donderdag, 16 Maart, was treindrywer Natalie Roman en
metrowag, Chantel Carsten soos gewoonlik op ’n roetine reis van die
6:58pm trein vanaf Kaapstad na Vishoekstasie. Net nadat hulle by
Dieprivierstasie aangekom het, het die trein tegniese probleme gegee wat
nie deur die twee opgelos kon word nie.
Natalie het onmiddelik die tegniese probleem by Metrorail se
treinkontrolesentrum aangemeld. Toe sy besef sy niks aan die probleem
kon doen nie en dat dinge ’n rukkie gaan neem, het sy en Chantel van wa
tot wa gegaan om pendelaars op hoogte te hou.
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L

ast Thursday, 16 March, Metrorail train driver Natalie Roman and metro guard
Chantel Carstens, were doing a routine journey onboard the 6.58pm train from
Cape Town to Fish Hoek Station.
Shortly after arriving at Diep River Station, the train experienced technical
diﬃculties, which the train driver and metro guard couldn’t resolve immediately.
Natalie reported the technical problem to Metrorail’s train operations centre. As
soon as she established that it would take some time before the technical problem
would be resolved and the train could proceed to the next station, she went from
carriage to carriage to let commuters know.
“Chantel assisted in going to each carriage to notify commuters that we would
be stuck in Diep River for some time. We told commuters what was happening and
asked them to use alternative transport to get home,” recalls Natalie.

Metrorail train driver Natalie Roman
(above) and metro guard Chantel
Carstens (right).
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SAFETY

During limited train operations, train
movements are authorised manually to
avoid collisions or derailments, and ensure
the safety of commuters. Words: Alicia English

Manual authorisations
Hello! Is it safe to
proceed on the
line to the next
station?

When limited train operations are in place, trains can only
operate one at a time in a section or direction. As a safety
precaution, train movements are authorised manually.
This means that drivers receive authorisation via radio
communication from Metrorail’s train traﬃc control centre.

Train driver

No, there’s another
train on the line.
Don’t proceed until
we give you the go
ahead.

Train control ofﬁcer

Safety ﬁrst!

Train control ofﬁcer

Hello! The line
is clear, it is
safe to proceed
to the next
station.

Thank you!

Train driver
2
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Train drivers can proceed on a line only
once they have received the go ahead
from train the control oﬃcer that it is safe
to do so. All communication is recorded
for safety purposes.
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ASK METRORAIL

Why are
the trains
limited
between
Retreat and
Fish Hoek?

Why has Metrorail implemented a limited
train operation in Area South?

In January, an incident occurred at the Albertyn Road level
crossing, where a road user hooked the one boom; in the
process they pulled down the overhead traction equipment.
This caused severe damage to our signalling equipment
between Retreat and Fish Hoek.

What does this limited train operation entail?

Metrorail’s Hennie Pretorius

It means that we can operate only one train at a time in both
directions between Retreat and Fish Hoek. This limits the
amount of trains to about 60% of the scheduled train service,
which in itself has a huge eﬀect on our commuters.

How will the limited train operation impact
the Area South service?

To alleviate congestion between Retreat and Fish Hoek, some
trains will turn back at Retreat. Delays of up to 60 minutes can
be expected. Therefore, we recommended that commuters
make use of alternative transport.

We’ve introduced manual authorisations, which means train
drivers need to receive authorisation via radio communication
before making any train movements. In addition, the train drivers
will receive an authorisation number from the train control
oﬃcers when the train arrives safely at Fish Hoek Station.

Hennie Pretorius, section manager of Operation
Safety for Metrorail Western Cape, explains what
Metrorail’s limited train operation between Retreat
and Fish Hoek stations entails.

Play your part

While the limited train operation is in place,
commuters are advised to be cautious and patient.

Words: Terrique Alie

Safety is
our concern
SAFETY CORNER
Travel with a valid train ticket. Buying a ticket is your
pass to travel on Metrorail trains. Make sure that you
possess your ticket before entering the platform.

Advertise your business
in MyLine and reach tens of
thousands of commuters weekly

712 000

PASSENGER
JOURNEYS

EVERY DAY

R151 million
IN TICKET SALES

PER ANNUM
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EMERGENCY NUMBERS
Protection services
Claims oﬃce
Transport info number
RAILWAY POLICE

021 449 4336
021 449 2041/3645

Cape Town
Bellville
Retreat

021 443 4325/7
021 941 6800
021 710 5120/9

Philippi

0800 65 64 63
021 370 1000

ILLUSTRATION: FREEPIK.COM

What safety measures are in place?

673

TRAINS
EVERY WEEKDAY

122 STATIONS

CONTACT
LIAM MARINUS
ADVERTISING SALES MANAGER
E
liam.marinus@mikatekomedia.co.za
M
D

071 291 4446
021 417 1130

LYNN ADAMS
ADVERTISING SALES EXECUTIVE
lynn.adams@mikatekomedia.co.za
M 083 401 1666
D
021 417 1184
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We talk to Natalie Roman, a train driver, and Chantel
Carstens, a metro guard, about their love for their jobs.

When did you join Metrorail?

commuters. Another challenge is looking out for the safety of commuters
while travelling.
CC: Getting commuters to their stations on time is very frustrating. It’s
also challenging to ensure that everyone is in and out of the trains before
we move from a particular station.

How did you move from customer services to train
operations?

What keeps you motivated in this job?

Natalie Roman (NR): I joined in 2002, working at the customer services
department in ticket sales.
Chantel Carstens (CC): I joined a year before Natalie. I also worked in
customer services doing train schedule announcements.

NR: In 2005, I was a train guard. That’s where my interest in driving trains
came from. In 2006, I started my train driver training, and the following
year I became a qualiﬁed train driver. I am passionate about my work;
I love people.
CC: I became a train guard in 2008. I was just interested in doing
something else in the company and I have never looked back. I love what
I’m doing.

What are the challenges you face in your job?

NR: The biggest challenge is wanting to get commuters to their
destinations on time but, due to vandalism of rolling stock and
infrastructure, this becomes a bit diﬃcult and frustrating for us and

4

CC: I love that I get to move around. I’m not stuck in a nine-to-ﬁve job
and customers appreciate our work.
NR: Knowing that I do work that was once seen as a man’s job; this has
made me a stronger person. I’m also motivated by the diﬀerent people
we meet everyday.

If you were not doing the jobs you’re doing today, what would
you be?

NR: I would’ve been a psychologist because I enjoy interacting with
people from all walks of life. I love showing them compassion when they
need it most. Being someone who people can talk to brings me joy.
CC: I would’ve probably been an IT technichian; I was once fascinated
by computers.
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Promoting

healthy living
1

Metrorail and the TB/HIV Care
Association recently held a tuberculosis
(TB) campaign at various stations. The
campaign was concluded at Cape
Town Station last Friday, 24 March.
Words: Yonga Balfour
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In addition, Metrorail hosted this year’s ﬁrst
WesternCape on Wellness (WOW) campaign
with the Western Cape Department of
Health in St George’s Mall, Cape Town on
14 March. We captured the moments.

2

1. TB/HIV care association staﬀ at Cape Town station
assisting commuters with registration.
2. Commuters participating in WOW dance routines.
3. WOW choreographers taking commuters through
the dance routines.
4. The WOW campaign draws a curious crowd.
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Cape Town documentary photographer,
Yasser Booley, recently embarked on a threeweek journey to Dar es Salaam in Tanzania,
travelling only on public transport. We caught
up with him moments before leaving Cape
Town Station on a Shosholoza Meyl train.
Words: Yonga Balfour
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TELL US ABOUT THE DOCUMENTARY AFRIKANIST
IN MOTION.

It is about introspection on an individual, community, nation and
continent level.

WHY ‘K’ INSTEAD OF ‘C’ IN THE TITLE?

Most languages in our continent spell Africa with a ‘k’ and, ironically,
that includes the word Afrikaans. I’m also trying to shift our
westernised way of thinking and make the documentary about us
Afrikans.

WHERE WILL THIS PUBLIC TRANSPORT JOURNEY
TAKE YOU?

I’ll be travelling by train from Cape Town to Johannesburg; from there
to Bulawayo and Victoria Falls in Zimbabwe. Then I’ll go to Lusaka and
Kapiri Mposhi in Zambia and ﬁnally Dar es Salaam in Tanzania.

WHAT ARE YOU HOPING TO FIND?

2
3

The aim is to document the everyday lives of commuters, and the
wealth of Africa in its people and resources. I want to showcase that
people are able to do more if given the resources. I also hope that
Afrikans come together and see that we can trade with each other and
explore Africa’s beauty.

WHY THE FOCUS ON PUBLIC TRANSPORT?

Public transport is the main mode of transport for the locals. It’s where
you’ll ﬁnd real struggles and stories to tell. It’s where you’ll ﬁnd the real
African union. I’m passionate about my continent.
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FOLLOW YASSER

1. Yasser bids farewell to his
family before embarking on
his journey.
2. Yasser waves goodbye at
family, friends and the media.
3. He begins his documentary
as the train departs from Cape
Town station.

Yasser Booley recently
launched his ﬁrst
photography book South
Africa at Liberty. Follow his
journey on Twitter (@Afri_Mo).
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Get service
updates via

SMS

Register for Metrorail’s free SMS
service to receive updates on train
delays and cancellations. You can register
immediately by calling the Transport Information
Centre on 0800 65 64 63 or complete the form below
and submit it at your nearest train station.

Personal details
Name:

Select the route you travel on and
wish to receive updates for.

Surname:

1.

Bellville via Esplanade and Lavistown

2.

Bellville via Monte Vista

3.

Cape Flats

4.

Kapteinsklip

5.

Khayelitsha

Cellphone number:

6.

Malmesbury via Bellville

7.

Muldersvlei via Stellenbosch

8.

Southern Suburbs

9.

Strand

10.

Wellington via Kraaifontein

11.

Worcester via Bellville
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MAINTENANCE PROGRAMME 30 MARCH TO 5 APRIL 2017

PERFORMANCE

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS
30 March - 5 April 2017

Cape Town - Maitland Hazendal

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

30 March - 5 April 2017

Cape Town - Woodstock

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

AM ON TIME

24.2%

PM ON TIME

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND
2 April 2017

Maitland - Bellville

08:00 - 18:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

1 & 2 April 2017

Avondale

08:00 - 16:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

3 - 5 April 2017

Maitland - Bellville

09:00 - 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA
30 March - 5 April 2017

Belhar - Sarepta - Bellville

09:00 - 14:00

Platform changes will be announced.
Train delays of 20 to 25 minutes can be expected.

30 March - 5 April 2017

Maitland - Kapteinsklip

09:00 – 14:00

Platform changes will be announced.
Train delays of 20 to 25 minutes can be expected.

30 March - 5 April 2017

Esplanade - Langa

09:00 – 14:00

Platform changes will be announced.
Train delays of 20 to 25 minutes can be expected.

2 April 2017

Stock Road - Mandalay

09:00 - 18:00

Platform changes will be announced.
Train delays of 20 to 25 minutes can be expected.

While we try our utmost to do maintenance during oﬀ-peak to minimise possible delays, connecting trains may be subjected to delays
on all service lines. Your safety is our concern. We apologise for any inconvenience inadvertently caused.
Performance reﬂects week of 15 to 21 March 2017.

CUSTOMER NOTICE

Blog all
about it
Here are the contact
details for Metrorail’s
customer service area
managers in your areas:

CHECK OUT OUR BLOG FOR
LATEST NEWS AND MORE.

In case you missed it

AREA IKAPA
Herschel Smith
078 142 5033 / hesmith@metrorail.co.za

AREA CENTRAL
Cyril Bauer
083 351 2715 / cbauer@metrorail.co.za

AREA SOUTH
Wendy Mnisi
078 326 2643 / wkmnisi@metrorail.co.za

AREA NORTH
Luleka Ndzuzo
082 376 0252 / lndzuzo@metrorail.co.za

DISCLAIMER Published by Mikateko Media (Pty) Ltd. All rights reserved.
While precautions have been taken to ensure the accuracy of information,
neither the editor, publisher nor Mikateko Media can be held liable for any
inaccuracies, injuries or damages that may arise.
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CANCELLED
(AM + PM)

21.3%

AM ON TIME

68.4%
PM ON TIME

67.7%

CANCELLED
(AM + PM)

12.2%

AM ON TIME

While we await the appointment of a new service provider
for the regional website, commuters can access static train
timetables, fares, maintenance schedules, electronic copies of
MyLine, contact information and latest news and information
regarding the service on our blog http://capetowntrains.
freeblog.site/. Commuters can also register for the SMS
service by completing the web form on the “Timetables” page.

PUBLISHED ON BEHALF OF METRORAIL
by Mikateko Media, 19 Bree Street, Cape Town, 8001
PO Box 872, Green Point, 8051
021 417 1111
www.mikatekomedia.co.za

52.7%

29.9%
PM ON TIME

38.2%
CANCELLED
(AM + PM)

24%

INCREASE YOUR SALES BY ADVERTISING IN MYLINE.
OUR READERS MAKE 712 000 PASSENGER JOURNEYS EVERY DAY.
PLEASE CONTACT:
Liam Marinus
Advertising Sales Manager
Phone 021 417 1130
Cell 071 291 4446
liam.marinus@mikatekomedia.co.za

Lynn Adams
Advertising Sales Executive
Phone 021 417 1184
Cell 083 401 1666
Fax 086 249 0111
lynn.adams@mikatekomedia.co.za

