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OPGRADERINGSWERK BEGIN 
BINNEKORT BY FISANTEKRAAL 
Die Passasierspooragentskap van 
Suid-Afrika se eiendombestuursafdeling, 
PRASA CRES het onlangs goeie nuus 
aan die gemeenskap van Fisantekraal, 
Durbanville, oorgedra. PRASA gaan 
binnekort met opgraderingswerk by 
Fisantekraal Stasie begin. 

Moseli Ntsiki van PRASA CRES sê die 
opgradering is nodig om die kommer van 
pendelaars aan te spreek en hul ervarings 
by die stasie te verbeter. 

“Die opgradering sluit die verbetering 
van veiligheid, toegang, uitgang, en die 
algemene voorkoms van die stasie in. Dit 
sluit ook beligting, sekuriteitsfunksies, 
personeelfasiliteite, kaartjiekantore, 
passasierskuilings, toilette en verfwerk in.”

Konstruksie sal op Dinsdag, 2 Mei 
begin, en sal tot ses maande neem om 
te voltooi.  

The Passenger Rail Agency of South Africa’s 
property management division, PRASA CRES, 
together with other stakeholders, recently met 

with the community of Fisantekraal, Durbanville, to 
deliver the good news. The station will soon receive 
a major makeover. The upgrade is part of PRASA’s 
National Station Improvement Programme (NSIP).

“The NSIP addresses minor station upgrades to 
eff ect changes that would bring noticeable and lasting 
improvement in the environment at small and medium-
sized railway stations,” explains Moseli Ntsiki, PRASA 
CRES programme manager. 

Moseli says the upgrade was necessary to address 
customer concerns and improve their experiences at 
the station. “The targeted areas relate to improvement 
of security, access, egress, and the overall appearance 
of the station. This includes lighting, security features, 
passenger information, staff  facilities, ticketing offi  ces, 
passenger shelters, ablution facilities and paintwork.”

COMING SOON
Construction will take up to six months to complete 
and begins on Tuesday, 2 May. According to Moseli the 
upgrade will enhance the travelling experience for all 
commuters, provide commercial facilities, improve the 
quality of the physical environment, reduce occupational 
health and safety risks, and improve safety and security. 

“There will be adequate signage for commuters, 
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1.& 2. PRASA offi  cials inform residents of 
Fisantekraal about the planned makeover 
for Fisantekraal Station.

fisantekraal,

improved special needs passenger facilities and 
upgraded fencing, where necessary. The station 
facility will be powered by Kraaifontein station,” 
adds Moseli.

IMPROVED SERVICE
The community of Fisantekraal is very excited 
about this project as it will create jobs and improve 
customer services. 

“I would say the upgrade is long overdue. As part 
of the modernisation and station upgrades, PRASA 
is committed to its customers in semi-rural areas 
like Fisantekraal. The station carries a large number 
of commuters. PRASA cares for the interests of 
its commuters. It will be a facility to be proud of,” 
says Mortimer de Koker, acting area manager of the 
Kraaifontein depot, which includes Fisantekraal. 

Currently, Fisantekraal Station has no shelter, 
and commuters are forced to wait in their homes for 
the train. It is only when the train approaches, that 
they are able to run and hope to catch it on time. 
Commuters also use stairs fi xed to the train to embark 
and disembark as the station has no platforms.

“The facility will give colour and add value to the 
surroundings. It will ensure that commuters are 
protected from the rain and criminal activities. Safety 
incidents will also be eliminated, as a platform will be 
erected during the upgrade,” adds Mortimer. 

The Passenger Rail Agency of South Africa 
(PRASA) recently announced its plans to 

upgrade Fisantekraal Station in Area North.
Words: Nosipho Mashologu
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Protection services
Claims offi  ce
Transport info number
RAILWAY POLICE 
Stock Road 
Cape Town
Bellville     
Retreat 
24-hour operational room

021 449 4336

021 370 1005
021 443 4325

0800 65 64 63

021 941 6800
021 710 5129
021 443 4309 /10

021 449 2041/3645

Be aware of your surroundings and the people around 
you. Stay in well-lit and protected areas where security 

offi  cers are present.
 

SAFETY CORNER

EMERGENCY NUMBERS

Safety is our concern

Follow @CapeTownTrains on 
Twitter to receive instant updates.

Visit our blog on 
capetowntrains.freeblog.site.

Search for the Cape Metrorail page 
on Facebook to receive instant updates. 
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Metrorail and the police have launched an investigation 
into an incident at Kraaifontein staging facilities on 
Saturday, 15 April. 
Words: Alicia English

Eleven carriages of three respective train sets, which were staged overnight at 
the Kraaifontein facilities, were damaged in a fi re on Saturday, 15 April 2017. 

Eight coaches were also gutted by the fi re; and the overhead traction 
electricity wires under which the trains were standing were excessively damaged as 
well. It took Fire and Rescue Services staff  nearly four hours to extinguish the blaze.

The cost of damages could run into tens of millions of rands. The fi nal cost of 
damages will be determined only once the Passenger Rail Agency of South Africa’s 
(PRASA) loss adjusters have assessed the damage and completed their investigation. 

“It is too early to speculate the cause of the fi re. The incident is now the subject 
of an SAPS investigation and our Protection Services team will cooperate with them 
during the investigation,” Metrorail explained in a statement over the weekend.  

SLOWING DOWN PROGRESS
The Kraaifontein staging facility belongs to Transnet Freight Rail (TFR). Metrorail 
added that it has expressed the urgency for repairs to be completed before the 
normal peak services resumed on Tuesday, 18 January when workers and learners 
returned from their respective holiday breaks. 

The rail operator anticipated that the latest fi re incident will aff ect service provisions 
from Tuesday onwards as it now has fewer train sets to service its timetable on the 
Northern line. Train cancellations and overcrowding are to be expected. 

While Metrorail has been in the process of recovering the service through its 
general overhaul programme, it is these types of losses that slow down its recovery 
programme and ability to stabilise the train service. 

Anyone with information that may lead to the arrest of those responsible for the 
destruction of rail infrastructure, can contact the police or the Transport Information 
Centre on 0809 65 64 63.

Stay informed 
We will keep commuters informed regarding 
changes to the service schedule on Twitter 
(@CapeTownTrains) and Facebook 
(Cape Metrorail).

Download the GoMetro mobi-app for internet 
access-enabled phones/USSD *120*4668# for 
feature phones; or call the Transport Information 
Centre toll-free 24/7 on 0800 65 64 63.

Fire and Rescue 
Services were called 
out to Kraaifontein 
Station at 10.49pm on 
Saturday, 15 April 2017.  

 LOST IN FIRE LOST IN FIRE3TRAIN SETSTRAIN SETS3

02_Myline 183_mb.indd   2 2017/04/18   2:15 PM



Follow @CapeTownTrains on  
Twitter to receive instant updates.

Visit our blog on 
capetowntrains.freeblog.site.

Search for the Cape Metrorail page  
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METRO MATTERS

Mahala 
wifi

Connecting 
to
Cape Town and Bellville stations 

are now free Wi-Fi hotspots. Follow 
these easy steps to connect to 
Mahala Wifi at these stations.

1 2 3

4

SELECT THE  
WI-FI NAME:
•  Go to your Wi-Fi setting on  

your device. 
•  Select Mahala Wifi from the list 

of available networks.
•  You will be directed to the 

Mahala Wifi registration page.
•  If your device does not direct 

automatically to the registration 
page, open your browser and 
enter: internet.joburg. This will 
take you to the registration page.

REGISTRATION 
PAGE
•  Click ‘Register 

yourself’ or sign in 
with social media.

•  Click additional 
features to explore.

REGISTER 
YOURSELF:
•  Fill in your details to 

create your free profile. 
•  Click the ‘Next’ button.

CONGRATULATIONS 
YOU’RE LOGGED IN! 
Once you have registered and 
have a profile, you can use the 
internet – FOR FREE! 

FREQUENTLY ASKED 
QUESTIONS Why do you need 

my details when 
registering?
In order for us 
to identify your 
connection, so you 
don’t have to register 
again every time you 
want to access  
Mahala Wifi.
Does it use my  
data to connect  
to the Wi-Fi?
No, we do not use  
any of your data.

Can I log in via  
social media?
Yes, you can choose 
between Facebook  
or Twitter.
Does it work on  
all devices?
Any device with Wi-Fi 
connectivity can connect.
What if I want to  
connect to more than 
one device?
Up to three devices  
can be registered on  
the same user name.

Where can I get free Wi-Fi?
At terminals and platforms 
where you see the Mahala 
Wifi branding.
Why is the Wi-Fi free?
PRASA and its partners  
are now offering free  
Wi-Fi to commuters.
Is there a data  
or time limit?
There is no time limit  
and data usage is free.*
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OPERATIONS

Metrorail extended its train operating hours to accommodate bus 
commuters who were inconvenienced by the nationwide bus strike 

last week.

Words: Alicia English
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Follow @CapeTownTrains on  
Twitter to receive instant updates.

ALL BUS  
COMMUTERS

welcome

The City of Cape Town approached Metrorail last 
week to assist bus commuters inconvenienced by 
the nationwide bus strike. 

Considering its already over-subscribed peak trains, 
Metrorail adjusted its service offering to absorb the 
additional passenger volumes. 

Train operating hours were extended, and some trains 
terminated sooner at key stations to accommodate the 
higher volumes. All platforms were cleared of passengers 
before trains stabled overnight.  

Bus commuters with current weekly or monthly Golden 
Arrow Bus Services (GABS) clip-card tickets, which 
expired on 25 April or 17 May, respectively, had to present 
their tickets to travel by train. Metrorail fares still applied to 
all other commuters.  

THANK YOU
Richard Walker, Metrorail’s regional manager, thanked 
regular commuters for being patient with the extra 
volumes of people on trains.

“We acknowledge that peak trains are already full and 
thank all train users for being patient, courteous and 
willing to assist fellow commuters.” 

Richard says that commuter volumes were monitored 
continuously and confirms that station staff were on duty 
at key transport interchanges and stations.

“We advised commuters to arrive earlier at train stations 
rather than later, to consult the fare calculator for the 
correct fare, and to check our social media sites for real-
time service information.”

He concludes that as the backbone of public transport 
in the Western Cape, Metrorail did its utmost to leave no 
commuter stranded during the bus strike. 

All commuters are reminded that the 
following are prohibited in terms of the Legal 
Succession Act for their own safety: 
•  Remain behind the yellow line on platforms. 
•  Embark/disembark from a train only when it 

has come to a complete stop. 
•  Keep train doors closed in transit. 
•  Refrain from travelling between carriages. 
•  Presence within Metrorail precincts without a 

valid ticket 
•  Smoking on trains/stations 

•  Travelling in/on any part of  
a train not intended for such use 

•  Unreasonably inconveniencing other 
passengers 

•  Occupying a seat/entering a carriage  
one is not entitled to 

•  Disobeying reasonable instructions by 
Metrorail employees

•  Acting in any manner that could cause  
injury, death or damage

•  Crossing railway lines illegally

•  Hindering Metrorail from providing a service
•  Removing any rail assets without lawful 

authority
•  Carrying firearms without prior permission
•  Interfering with communication between 

passengers, employees
•  Failing to hand over lost property
•  Wilful obstruction/hindering a Metrorail 

employee in the execution of their duties
•  Refusal to hand over/pay for a valid ticket  

on request
•  Placing any part of one’s body closer than 

one metre from live equipment.

In case you missed it
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Daniel Moleka, Brandon Williams and Clive Johnson 
are not just any Grade 12 learners. These young 
entrepreneurs have their own clothing brand: Red 
Thread Apparel X. They let us know how they juggle 
school and work, and more.
Words: Yonga Balfour

Young and
successful 
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Tell us about yourselves.
Daniel Moleka (DM): I come 
from the Democratic Republic 
of Congo (DRC) and my 
partners are from South Africa.

How did your parents react 
to your decision to pursue 
careers in fashion?
Clive Johnson (CJ): Surprisingly, 
my parents had no problem as 
long as I was not abandoning 
my studies.
Brandon Williams (BW): 
Before all of this, I started 
with modelling, so supporting 
our business was just an 

adjustment for them.
DM: Believe or not, my mother 
encouraged me to join the 
fashion industry.

What are your plans after 
high school?
CJ: We plan to dedicate more 
of our time into making the 
business grow stronger.

Brandon, tell us about 
your modelling career and 
the industry. 
I started modelling in 2015. 
The industry is a bit rough but 
exciting at the same time. 

I don’t model that much these 
days. I can’t juggle three things 
at once; two is enough for now.

How do you juggle school 
and the business?
DM: To be honest, it is diffi  cult 
but we try make it work and 
give 100% to both school and 
work. It’s also a fun journey 
for us.

What are the challenges you 
come across in fashion?
CJ: Having our brand 

accepted and having to stand 
out in a very tough, competitive 
industry.

What keeps you motivated?
DM: The love for fashion.

How do your fellow 
schoolmates treat you?
BW: They largely treat us 
the same, except for those 
who learn at a later stage 
that we own a clothing brand 
and our clothes get worn by 

celebrities; then they treat us 
like celebrities.

Any advice to other youths 
who want to be in fashion?
BW: Believe in yourself as a 
designer or model. Make sure 
you and your brand stand out. 
If you don’t believe in yourself, 
no one else  will.

fashionably

FROM LEFT: Herickson André, 
Daniel Moleka, Brandon Williams 
and Clive Johson of Red Thread 
Apparel X showcase some of 
their latest collection.

PROFILE
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FINANCE

Home 

WORD SEARCHY B E E F I N C F I R S T A S O C
C E P S O C O J D K C N T D T E O
A A J E I N I E O N R G A H S G M
R I G H T S N  U A P N T I E A E M
C D S T F T L M A D I B A L P I E
O A T H I R T T I C l A P E O H M
M V V T H T E C S A N R R C A I O
E O Y O R C T E L E C T I O N S R
D T E R H E S U D T O H L S A N A
U I V T E T Z O S O E M N O T A T
C N B V E R U T U F M S P U I L E
E G J T U R C T O S F S R Y O B Y
E H A D P B A L L O T E H T N W E

Freedom

April

Past

Elections 

Nation 

Voting

Democracy

First

Future

Ballot

Madiba

Rights

Commemorate

Identity

The Department of Human Settlements has developed a Finance-
linked Individual Subsidy Programme (FLISP); a subsidy enabling first-
time home buyers to afford homes. The subsidy starts from R10 000 

to a maximum of R87 000. The amount you gets depends on your salary. 
The less you earn, the higher your subsidy will be.

Who qualifies?
FLISP qualifiers are those with a household income between R3 501 
and R15 000 per month. Those who wish to buy or build homes in 
rural areas do not qualify. You can immediately apply for FLISP after a 
bank grants a home loan. The bank should give you information about 
FLISP. If they don’t, ask! You can also speak to your estate agent 
about it.

Calculations
FLISP pays the bank a certain percentage of the bond granted to you. 
For example, if your bond is R400 000, FLISP will pay the bank R60 
000 leaving you with a bank loan of R340 000; or if you apply for a 
home loan of R400 000 and the bank grants you R340 000, FLISP will 
cover the R60 000 shortfall.

Do you wish to buy your first home but the costs are 
too much to bear? Don’t stress, the Department of 
Human Settlements has developed an easy, affordable 
way to help you get that home.
Yonga Balfour

BREAKING DOWN THE WORDS
SUBSIDY: money granted by the 
State to institutions or businesses 
to help keep service fees low.

BOND: money loaned by banks 
to individuals to help invest in 
appreciating assets like property 
or land.

HOUSEHOLD INCOME: combined 
earnings if individuals are sharing 
a place of residence.

More info
Contact the Department of  

Human Settlements for any queries 
about FLISP on 021 483 3896 or visit 

the Cape Town office at 27 Wale 
Street. For more information about 
home bonds, subsidies and how  
they are calculated, visit www.

thuthuka-sa.co.za or email 
 info@thuthuka-sa.co.za.

Sweethome 
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Select the route you travel on and 
wish to receive updates for.

Bellville via Esplanade and Lavistown1.

Malmesbury via Bellville6.

Bellville via Monte Vista2.

Muldersvlei via Stellenbosch7.

Cape Flats3.

Southern Suburbs8.

Kapteinsklip4.

Strand9.

Khayelitsha5.

Wellington via Kraaifontein10.

Worcester via Bellville11.

SMS
Get service 
updates via

Register for Metrorail’s free SMS 
service to receive updates on train 
delays and cancellations. You can register 
immediately by calling the Transport Information 
Centre on 0800 65 64 63 or complete the form below 
and submit it at your nearest train station.

Personal details

Surname:

Cellphone number:

Name:
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CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA

AM ON TIME

AM ON TIME

AM ON TIME

PM ON TIME

PM ON TIME

PM ON TIME

CANCELLED
(AM + PM)

CANCELLED
(AM + PM)

CANCELLED
(AM + PM)

42.2%

57.7%

52.1%

42.1%

77.1%

63.2%

22.8%

7.6%

14.3%

PUBLISHED ON BEHALF OF METRORAIL
by Mikateko Media, 19 Bree Street, Cape Town, 8001  
PO Box 872, Green Point, 8051 
021 417 1111 
www.mikatekomedia.co.za

DISCLAIMER Published by Mikateko Media (Pty) Ltd. All rights reserved. 
While precautions have been taken to ensure the accuracy of information, 
neither the editor, publisher nor Mikateko Media can be held liable for any 
inaccuracies, injuries or damages that may arise.

Liam Marinus
Advertising Sales Manager
Phone 021 417 1130
Cell 071 291 4446
liam.marinus@mikatekomedia.co.za 

INCREASE YOUR SALES BY ADVERTISING IN MYLINE.  
OUR READERS MAKE 712 000 PASSENGER JOURNEYS EVERY DAY. 
PLEASE CONTACT:

Trinity Maholela
Advertising Sales Executive
Phone 021 417 1142
Cell 072 471 3885 
Fax 086 249 0111
trinity.maholela@mikatekomedia.co.za 

MAINTENANCE PROGRAMME  20 TO 26 APRIL 2017

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND

20 – 26 April 2017 Maitland – Bellville 09:00 – 14:00 Platform changes will be announced.  
Train delays of 25 to 30 minutes can be expected.   

20 April 2017 Stellenbosch – Muldersvlei 09:00 – 14:00 Bus service.                                                                                                                                      
Train delays of 25 to 30 minutes can be expected.

21 & 24 April 2017 Eerste River – Firgrove 09:00 – 14:00 Bus service.                                                                                                                                      
Train delays of 25 to 30 minutes can be expected.

25 April 2017 Firgrove – Somerset West 09:00 – 14:00 Bus service.                                                                                                                                      
Train delays of 25 to 30 minutes can be expected.

26 April 2017  Somerset West – Strand 09:00 – 14:00 Bus service.                                                                                                                                      
Train delays of 25 to 30 minutes can be expected.

20 – 26 April 2017 Bellville – Langa 09:00 – 14:00 Platform changes will be announced.  
Train delays of 20 to 25 minutes can be expected.  

20 – 26 April 2017 Netreg – Nyanga 09:00 – 14:00 Platform changes will be announced.  
Train delays of 20 to 25 minutes can be expected.  

20 – 26 April 2017 Maitland – Kapteinsklip 09:00 – 14:00 Platform changes will be announced.  
Train delays of 20 to 25 minutes can be expected. 

PERFORMANCE

While we try our utmost to do maintenance during off-peak to minimise possible delays, connecting trains may be subjected to delays  
on all service lines. Your safety is our concern. We apologise for any inconvenience inadvertently caused.  

Performance reflects week of 5 to 11 April 2017. 

20 – 26 April 2017 Cape Town – Maitland –  
Hazendal 

09:00 – 14:00 Maintenance between scheduled train service.  
Train delays of 10 to 15 minutes can be expected.       

20 – 26 April 2017 Cape Town – Woodstock 09:00 – 14:00 Maintenance between scheduled train service.  
Train delays of 10 to 15 minutes can be expected.       

20 – 26 April 2017 Salt River – Simon's Town 09:00 – 14:00 Maintenance between scheduled train service.  
Train delays of 10 to 15 minutes can be expected.       

24 – 26 April 2017 Salt River – Koeberg 09:00 – 14:00 Platform changes will be announced. Train delays of 
25 to 30 minutes can be expected.       

CUSTOMER NOTICE

Customers take note that Metrorail 
will run a Sunday train service in 
all areas, excluding Malmesbury 
on 27 April and 1 May 2017. 
Malmesbury trains will follow a 
Saturday schedule on these days.

Public holiday train service

27
April

1
May
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