AP
SP
EW
N

ER

184

R
U
E
YO E
FR

WINNER

Most Improved
Publication with a
Small Budget
2016 SA
Publication Forum
Awards
27 April to 3 May 2017
Search for the Cape Metrorail page
on Facebook to receive instant updates.

Follow @CapeTownTrains on
Twitter for instant updates.

Visit our blog on
capetowntrains.freeblog.site.

GO
!
S
Y
O
B

S

Members of Metrorail protection services’ special operations team
are once again reaping the beneﬁts of their hard work and dedication,
this time between Bonteheuwel and Netreg stations. Alicia English
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ince November 2016, the special operations team has
reduced the number of asset theft incidents from 10 to just
one in April 2017. The team has also stablised the incidents
of vandalism during the same period.
“Members from our special operations team were deployed
between Bonteheuwel and Netreg to curb the cable theft in
that area. Special Ops and members of our Area Central asset
protection team are deployed 24/7 in that hotspot to prevent theft
and vandalism of signal cables,” explains Clinton Barends, segment
commander of Metrorail protection services unit.
He says suspects target signal cables, track boxes and
apparatus cases, which impacts service and causes huge delays in
the area. “Most of the incidents of theft are committed by minors,”
he adds.

DEDICATION

1. Members of Metrorail protection services’ special operations team are
curbing cable theft and vandalism between Bonteheuwel and Netreg
stations on the Central line.
2. The special operations team recently completed special combat training,
which has contributed to their success in Area Central.
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HAMBANI MADODA!
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Amalungu emisebenzi yabucala kwaMetrorail kwisebe lezokhuseleko,
avuna imiphumela yemisebenzi yabo kwakhona, ngoku phakathi kwezitishi
iBonteheuwel kunye ne Netreg.
Susela kwinyanga yeNkanga ku2016, lamalungu emisebenzi yabucala
ahlise inani leengozi zokubiwa kwempahla kaMetrorail, ukusuka kwishumi
ukuya kwingozi enye ngenyanga kaTshazimpunzi 2017. Lamalungu amise
neziganeko zokonakaliswa kwempahla kwi Area Central, kwaye azisiwe ngokuba
bazokukhusela kubusela nokumoshwa kwempahla kaMetrorail maxa onke.

Clinton explains that members of the special operations and asset
protection teams often work in challenging social conditions but
quickly points out that they are not deterred by this.
“There is a currently a gang war in the areas between
Bonteheuwel and Netreg. The biggest challenge for members
deployed on the Bonteheuwel split is the numerous scrap shops
in the area; it makes things diﬃcult for asset protection. They
often deal with minors pelting our company vehicles with stones.
Members are always motivated to ensure that commuters have
a scheduled train journey. We implore commuters and the
surrounding community to assist us with all crimes occurring in our
rail environment by contacting our Transport Information Centre on
0800 65 64 63,” he urges.

In case you missed it

Metrorail protection service’s special operations unit
comprises 64 members who are divided into eight teams.
These teams are deployed across the region, conducting
patrols to eradicate crime.
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OPERATIONS

Dual operations
in Area North

While it is common knowledge that
Metrorail train service runs all the
way to Malmesbury and Worcester,
not many commuters know that the
railway infrastructure from Stikland
to these areas is owned by Transnet
Freight Rail. Alicia English

ABOVE: Metrorail’s rail network stretches
as far as Malmsbury and Worcester.
However, Transnet Freight Rail owns
the railway line and level crossings
from Kentemade via Century City to
Bellville, Stikland to Worcester, Van der
Stel to Caledon, and Kraaifontein to
Malmesbury.

T

he Passenger Rail Agency of
South Africa (PRASA) owns
the railway infrastructure on
the Central and Southern lines,
and sections on the Northern line,
from Cape Town to Bellville and
Eerste River to Strand Stations.
Transnet Freight Rail (TFR) owns
and controls a large section of
railway infrastructure, including
railway lines, signalling and
overhead equipment, staging
facilities and level crossings in
Area North.
“TFR owns the railway
line and level crossings from
Kentemade via Century City to
Bellville, Stikland to Worcester,
Van der Stel to Caledon, and
Kraaifontein to Malmesbury. It
also owns the staging facilities
at Wellington, Malmesbury and
Worcester stations,” explains
Hennie Pretorius, section
manager of Metrorail’s operating
safety department.
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Switching over

When it comes to controlling
signals and authorising train
movements on the Northern line,
Metrorail’s jurisdiction extends from
Cape Town to Bellville, and Eerste
River to Strand Stations.
“We have a service level
agreement with TFR, which runs
freight trains in Area North. We
study mutual timetables and
schedule our trains accordingly
“When one of our trains breaks
down on a TFR line, they will put
it in a loop outside the operation
area, or leave it in operation for our
technicians to ﬁx.
“When a TFR train breaks down,
our guys may not respond, as the
train does not belong to Metrorail.
If that train cannot be ﬁxed

immediately, we redirect our trains
to minimise delays. The same
principle applies to signalling and
overhead equipment. We control
the entire area up to Bellville, and
then from Eerste River to Strand,”
says Jakes Jacobs, Metrorail’s
train traﬃc manager.
Jakes explains why commuters
experience longer delays
when there are damages to
infrastructure and equipment:
“Compared to Metrorail, TFR
has a longer reaction time. When
there are any incidents on TFR
lines, we are at their mercy and
cannot dictate when or how they
should respond.”

Working together

Jakes adds that Metrorail has
regular interactions with TFR to
ensure the smooth running of
operations on both sides.
“If the need arises, we have daily
conference calls between our

Cape Metrorail Operations Control
Centre and TFR’s operations
department. Our operations
departments also hold bi-weekly
meetings to discuss operational
matters; and monthly interface
meetings on a regional level,”
says Jakes.
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Help us curb
METRO MATTERS

cable theft

Each rail component and piece of equipment, whether
on or off the tracks, is critical to operating a safe and
reliable train service. When tampered with or stolen, it can
cause major train delays and, in some instances, lead to
derailments or accidents.

Good news

Metrorail is currently replacing
all copper cabling with fibreoptic cables, which contain no
copper, making it less attractive
to criminals. The regional
replacement programme forms
part of a national multimillionrand project.

LET’S TAKE A LOOK AT HOW CABLE THEFT IMPACTS OUR
TRAIN SERVICE.
Multicore cables

Multicore cables are crucial to Metrorail’s operation, which runs on automated
signalling. The multicore cables contain more than 73 individual cables. These
individual cables have to be joined and tested one by one, which takes more
than two hours. When culprits cut the cables, it immediately affect Metrorail’s
automated signalling.

Signal cables

These cables are vital for railway signalling. If tampered with or stolen, the signals
will be down and communications will be interrupted.

Rail wires

All rail wires provide power to the trains. If tampered with or stolen, it can cause
damage to pantographs and infrastructure, train delays, injuries to Metrorail staff
and electrocutions.

Report cable theft

Acts of vandalism can lead to train delays and
cancellations. Commuters are encouraged to
report any vandalism or theft to any of the contact
numbers listed in the Safety Corner.
3

Safety is our
concern
SAFETY CORNER
Trespassing onto the rail reserve is illegal. Please
take care to cross only at authorised vehicular and
pedestrian crossings, and obey all traffic signals.

EMERGENCY NUMBERS
Protection services
Claims office
Transport info number
RAILWAY POLICE
Stock Road
Cape Town
Bellville
Retreat
24-hour operational room

021 449 4336
021 449 2041/3645
0800 65 64 63
021 370 1005
021 443 4325
021 941 6800
021 710 5129
021 443 4309 /10
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ail cables are critical to Metrorail running a safe and timeous train operation.
When cables are cut, dedicated technicians rush to the scene of each incident. In
instances where possible, the technicians will conduct preliminary repairs. However,
it is important to note that some cables take longer to repair than others due to the makeup of the cables.
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CAREER

Empowering

young minds
1

More info

Contact the bursary
department for any queries
about bursaries, internships or
career opportunities at PRASA
on 012 748 7180/1/3 or email
mraphadu@prasa.com or
mmotsatse@prasa.com.

Metrorail staff recently showcased the various career
paths that young people can pursue in the passenger
rail industry during a two-day career expo at Belgravia
High School in Athlone.
Alicia English

2

M

ore than 5 500 Grade 11 and 12 learners
attended the recent career expo
at Belgravia High in Athlone. The
learners were from schools in Athlone,
Crawford, Hanover Park, Heideveld, Langa,
Lansdowne, Manenberg, Sybrand Park and
surrounding areas.
“Metrorail and the Passenger Rail Agency
of South Africa (PRASA) are key players in
the transport industry. It was good to let
young people know about all our employment
opportunities. We also informed them about
the various critical skills in our organisation, for
example engineering.
“They were quite surprised to hear that we
have so many opportunities other than train
driver, security and ticket officer jobs,” explains
Bongile Mtayisi of Metrorail’s marketing and
communication department.
PRASA offers a wide range of jobs, from
finance and property management, to social
sciences and the information technology (IT) field.
Some jobs require candidates to have a degree
or diploma while others just require a matric
certificate. PRASA also offers bursaries for further
studies and internships for work experience.

Plan your future

Let’s take a look at some of the career fields
candidates can pursue in PRASA.
4
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Technical: Electrical, signalling, civil and mechanical
engineering, and drawing and configuration.
Property management: Facilities, project and
property management, town planning, and property
leasing, economics and valuation.
Finance: Financial accounting and management,
internal auditing, supply chain management, and
risk and insurance.
Social sciences: Human capital management,
information management, communication and
marketing, market research, customer services,
corporate security services, and legal services.
Operations: Station and train operations, train
driver, ticket officer.
Administrative: Office administration.

5

1. Metrorail staff and other roleplayers are
acknowledged at the career expo at Belgravia
High in Athlone.
2 to 4. Educators and learners visited the
Metrorail exhibition to discover more
about careers in PRASA.
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SPECIAL PROJECTS

MANY HANDS
MAKE
LIGHT WORK
Members of the St Ludonki Brass Band in
Khayelitsha recently teamed up with Metrorail
employees and residents of Mowbray during
a cleanup campaign along the Mowbray rail
reserve. We captured a few moments.
Yonga Balfour

J
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ohnson Joko, a Metrorail
protection officer, is the
leader of the St Ludonki
Brass Band in Khayelitsha.
He recently rallied his fellow
band members in support of
Metrorail’s cleanup project
in Mowbray.
Helping hands

The band members tidied
the rail reserve between
Mowbray and Observatory
Stations, collecting a number
of black bags filled with litter.
George Kiewiets, Metrorail’s

Area South special projects
manager, says that with
more hands available, the
cleanup campaign was done
and dusted in no time.
“It took us 45 minutes to
clean the area, which usually
takes up to two hours. We
are very grateful for their
help. This shows that when
communities work as one,
a lot can be achieved.
These guys will be joining
the Area South stakeholder
engagement programme,”
says George.

SAVE THE DATE
7 MAY 2017

1

Metrorail and the Harfield Village
Association will host the annual
Harfield community railway cleanup
on Sunday, 7 May from 8.30am until
11.30am. The rail operator invites
commuters and other stakeholders to
take part. Meet up with the team at
Kenilworth Station, next to platform 2.
See you there!

2

ABOVE: Anathi Cishe, Sinoyolo
Joko, Siyabulela Jonas and
Johnson Joko of the St Ludonki
Brass Band (picture 3) assisted
during a recent cleanup
campaign at Mowbray.
4. George Kiewiets of Metrorail
thanks the men for their support.
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HEALTH

SAY YES

ILLUSTRATION: GOMARCE, VECTEEZY.COM

to an
Aids-free
future
CareWorks urges
all men, especially
students, who haven’t
been circumcised to
undergo voluntary
medical male
circumcision, as this
reduces their chances
of being infected with
HIV/Aids.
Yonga Balfour

V

oluntary medical male

circumcision (VMMC) is
one of the many ways
to prevent the spread of HIV/
Aids. According to CareWorks,
VMMC reduce chances of
acquiring HIV by 60%.
Hilton Julius, the VMMC
programme manager at
CareWorks, says to achieve an
Aids-free generation, men are
urged to change their behaviour
by undergoing circumcision,
condomising and limiting the
number of sexual partners.
“VMMC only reduces chances
of new HIV infections but does
not eliminate the chances of
ever being infected with the
disease,” explains Hilton.

The procedure

Medical circumcision takes
20 to 30 minutes and patients
receive counselling before
6

and after the procedure.
“It takes six weeks to
heal with check-ups in
between. Patients receive
pain relief tablets and are
released immediately after the
procedure. They can go back
to work after two to three
days,” Hilton explains.
He adds that throughout
the six weeks, patients should
not engage in any form of
sexual intercourse.

Medicine vs tradition

Some people may view
medical circumcision as
disrespectful to tradition, as
circumcision is also done as
part of cultural practices.
Hilton guards against
comparing the two. He says
CareWorks works with the
Department of Health and
traditional leaders to make

sure that culture is not
disregarded in any way.
“There are advantages when
government, non-government
organisations, traditional
leaders and structures
work together to make all
circumcisions safe while at the
same time respecting cultural
practices.
“Initiatives are underway
whereby traditional leaders
are working with medical
practitioners and the
Department of Health to
explore how medical benefits
of male circumcision can marry
the rich culture behind the
traditional initiation practice,”
says Hilton.

Did you
know?

• VMMC is offered at no cost in public
health facilities.
• A number of trained VMMC mobilisers
are deployed at several university
campuses to create more awareness.
• Nearly seven million people are living
with HIV and over 400 000 people are
infected annually in South Africa.
• VMMC benefits include reduction of
other sexually transmitted infections
that lead to penile cancer and human
papillomavirus (HVP), which causes
cerivical cancer in women.
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Get service
updates via

SMS

Register for Metrorail’s free SMS
service to receive updates on train
delays and cancellations. You can register
immediately by calling the Transport Information
Centre on 0800 65 64 63 or complete the form below
and submit it at your nearest train station.

Personal details
Name:

Select the route you travel on and
wish to receive updates for.

Surname:

1.

Bellville via Esplanade and Lavistown

2.

Bellville via Monte Vista

3.

Cape Flats

4.

Kapteinsklip

5.

Khayelitsha

Cellphone number:

6.

Malmesbury via Bellville

7.

Muldersvlei via Stellenbosch

8.

Southern Suburbs

9.

Strand

10.

Wellington via Kraaifontein

11.

Worcester via Bellville
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MAINTENANCE PROGRAMME 27 APRIL TO 3 MAY 2017

PERFORMANCE

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS
27 April – 3 May 2017

Cape Town – Maitland –
Hazendal

09:00 – 14:00

Platform changes will be announced.
Train delays of 10 to 15 minutes can be expected.

27 April – 3 May 2017

Cape Town – Woodstock

09:00 – 14:00

Platform changes will be announced.
Train delays of 10 to 15 minutes can be expected.

27 April – 3 May 2017

Salt River – Simon's Town

09:00 – 14:00

Platform changes will be announced.
Train delays of 10 to 15 minutes can be expected.

27 April – 3 May 2017

Salt River – Koeberg

09:00 – 18:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

AM ON TIME

19.2%

PM ON TIME

30.7%

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND
2 May 2017

Somerset West – Strand

09:00 – 14:00

Bus service.Train delays of 25 to 30 minutes can
be expected.

27 April – 3 May 2017

Eerste River – Firgrove

09:00 – 14:00

Bus service. Train delays of 25 to 30 minutes can
be expected.

27 April – 3 May 2017

Bellville – Eerste River

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA
27 April – 3 May 2017

Philippi – Kapteinsklip

09:00 – 14:00

Platform changes will be announced.Train delays of
20 to 25 minutes can be expected

27 April – 3 May 2017

Maitland – Kapteinsklip

09:00 – 14:00

Platform changes will be announced.Train delays of
20 to 25 minutes can be expected

While we try our utmost to do maintenance during oﬀ-peak to minimise possible delays, connecting trains may be subjected to delays
on all service lines. Your safety is our concern. We apologise for any inconvenience inadvertently caused.
Performance reﬂects week of 13 to 19 April 2017.

CUSTOMER NOTICE

Public holiday train service

Customers take note that Metrorail will run a Sunday train service in
all areas, excluding Malmesbury on 1 May 2017. Malmesbury trains
will follow a Saturday schedule on these days. It’s the long weekend
and there will likely be fewer commuters on our trains and stations.
Customers are advised to take extra care when travelling by train or
when you’re waiting at a station.

Here are the contact
details for Metrorail’s
customer service area
managers in your areas.

May

In case you missed it

AREA IKAPA
Herschel Smith
078 142 5033 / hesmith@metrorail.co.za

AREA CENTRAL
Cyril Bauer
083 351 2715 / cbauer@metrorail.co.za

AREA SOUTH
Wendy Mnisi
078 326 2643 / wkmnisi@metrorail.co.za

AREA NORTH
Luleka Ndzuzo
082 376 0252 / lndzuzo@metrorail.co.za

PUBLISHED ON BEHALF OF METRORAIL
by Mikateko Media, 19 Bree Street, Cape Town, 8001
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DISCLAIMER Published by Mikateko Media (Pty) Ltd. All rights reserved.
While precautions have been taken to ensure the accuracy of information,
neither the editor, publisher nor Mikateko Media can be held liable for any
inaccuracies, injuries or damages that may arise.
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CANCELLED
(AM + PM)

22.8%

AM ON TIME

53.4%
PM ON TIME

55.9%

CANCELLED
(AM + PM)

10%

AM ON TIME

43.4%
PM ON TIME

66.9%
CANCELLED
(AM + PM)

21.5%

INCREASE YOUR SALES BY ADVERTISING IN MYLINE.
OUR READERS MAKE 712 000 PASSENGER JOURNEYS EVERY DAY.
PLEASE CONTACT:
Liam Marinus
Advertising Sales Manager
Phone 021 417 1130
Cell 071 291 4446
liam.marinus@mikatekomedia.co.za

Trinity Maholela
Advertising Sales Executive
Phone 021 417 1142
Cell 072 471 3885
Fax 086 249 0111
trinity.maholela@mikatekomedia.co.za

