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Forty law enforcement graduates recently joined Metrorail's protection services
department, and are helping to reduce crime on trains and stations.

NEW RECRUITS TACKLE CRIME
A group of 40 new law enforcement oﬃcers are helping to reduce crime
and improve visibility on Metrorail’s trains and stations. Alicia English
n March 2017, 40 law enforcement graduates
joined Metrorail as part of their in-service
training programme.
Just two months into their training, they have
already made 46 arrests for various crimes, ranging from
assault and possession of stolen property, to possession of
dangerous weapons and illegal substances.
The graduates have all completed a three-year
national vocational certiﬁcate course called Safety in
Society, which was sponsored by Hope Africa, a nonproﬁt organisation.
Metrorail signed a memorandum of understanding with
Hope Africa and Northlink College to provide them with
in-service training, while Hope Africa pays them a stipend
and provides them with a uniform.
“The graduates are fully trained law enforcement
oﬃcers, who completed their studies at Northlink College.
IMAGES: SUPPLIED
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“ROBBERIES HAVE BEEN REDUCED
DUE TO THE INCREASED VISIBILITY.” –
ERNEST HENDRICKS

"Hope Africa asked us to accommodate them for one year
so that they could do their practical evaluation. The group
will enhance our current protection services resources,”
explains Ernest Hendricks, regional security manager of
Metrorail Western Cape.

MAKING IMPACT

The graduates have shown a great interest in Metrorail’s
operations and are eager to put what they have learnt in
class into practice. While they are deployed throughout the
region, they have also been placed in areas to bring stability
to areas that have been identiﬁed as criminal hot spots.
Ernest says the graduates are well disciplined, and are
adding value to the rail system.
“We are blessed to have them here ﬁrst, as they could
have gone to the traﬃc department or the police. They are
focusing on on-board crime and crime prevention; and
there has been a decline in contact crime in the last month
since they arrived. Robberies have been reduced due to the
increased visibility.
“They have also transferred some of their skills and
expertise with our staﬀ,” shares Ernest.

ABAQASHA ABATSHA
BAWL NOBUSELA
Ngo March ka 2017,
iqela lezithwala-ndwe
ezingamashumi amane
kwezomthetho, liye lazimanya
no Metrorail ngeenjongo
zokugqibezela ululeko
kwizifundo zabo.
Kwiinyanga ezimbini nje
beﬁkile, sebebambe abantu
abangamashumi amane
anesine ngeezityholo zobusela
ezahlukeneyo, ukususela
ekulweni ukuya kukufunyanwa
nezinto ezibiweyo, ukuba
nezikhali eziyingozi kunye
neziyobisi.
Aba bafundi ke kungoku,
bagqibe iminyaka emithathu
bafumana iimpepha nezatiﬁketi
kwi Safety in Society, yona
exhaswe yi Hope in Africa,
umbutho ongenangeniso.
uMetrorail uye wazibophelela
kunye ne Hope in Africa
kanye ne Northlink College
ukubanceda ngoluleko, ngeli
xesha iHope in Africa yona
ibabhatala imalana kunye
nempahla yomsebenzi.
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SPECIAL PROJECTS

ERADICATING ALIENS
Metrorail and its stakeholders in Area South
are working together to eradicate invasive
plants, which drain the water resources and
soil nutrients, in its rail reserve.
Yonga Balfour

etrorail, in collaboration with Friends of Harfield and
the Environmental Department of City of Cape Town’s
Transport and Urban Development, recently conducted
a site inspection of the area between Harfield and
Kenilworth Stations. The aim was to identify invasive alien
plants along the railway in Area South.
Phumudzo Ramabulana of the City of Cape Town’s
Transport and Urban Development Authority says the inspection was also to
estimate the time it will take to remove these plants.
“Different species need different methods of control, so knowing which
are currently present helps identify what measures are needed to remove
the plants,” he says. Phumudzo adds that this also helps identify pontential
risks and site conditions which should be considered before any plant
removal begins.
“The inspection showed that although efforts are already in place by
Friends of Harfield and Metrorail to keep the railway reserve clean, there are
still some problematic plants which need to be monitored,” says Phumudzo.

M

WATER SAVVY

“HELP US KEEP THE CITY CLEAN, AVOID
LITTERING AND PICK UP LITTER.” – GAIL BROWN
PARTNERSHIP

Metrorail’s Area South special project’s manager, George Kiewiets, notes it
has been a wonderful experience to work with Friends of Harfield and the City
of Cape Town. “We have a strong stakeholder relationship and will continue
working together and grow our relationship with other stakeholders willing to
join us,” says George.
Gail Brown, chairperson of Friends of Harfield, explains that the stakeholder
partnership is beneficial to communities surrounding Metrorail’s rail network.
“Communities are kept clean and neat. Green areas have proven to have
less crime, and residents are happy.” She urges commuters to look out for
station cleanup days and other projects.

2
2

3
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1 & 2. Metrorail is monitoring the prevalence of invasive plant species along its
rail network. 3. Phumudzo Ramabulana of the City of Cape Town’s Transport and
Urban Development Authority and Gail Brown, chairperson of Friends of Harfield
took part in a recent site inspection between Harfield and Kenilworth Stations.

Safety is our concern
SAFETY CORNER
Inform a Metrorail employee if you see anything
suspicious or out of order at your station. You can also
call any of the emergency numbers below.

EMERGENCY NUMBERS
Protection services
Claims office
Transport info number
RAILWAY POLICE
Stock Road
Cape Town
Bellville
Retreat
24-hour operational room

021 449 4336
021 449 2041/3645
0800 65 64 63
021 370 1005
021 443 4325
021 941 6800
021 710 5129
021 443 4309 /10

IMAGES: SUPPLIED

Invasive plantation drains water resources, as it consumes a lot more water
and soil nutrients compared to indigenous plants. “Most indigenous plants
have adapted and survived our country’s water scarcity challenges, which
makes it important to replace invasive plants with indigenous varieties,” he
adds. Urgent intervention is needed between Harfield and Kenilworth Stations
to eradicate plant species such as the Spanish broom. “We will use cut-stump
and hand-pull methods to remove the invasive species,” says Phumudzo.
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METRO MATTERS

DEALING WITH DELAYS
Metrorail’s train operations have been adversely affected by vandalism,
arson and cable theft, which has resulted in train delays and cancellations.
We highlight some of the daily challenges that lead to delays.
Alicia English

IMAGE: WESTERN CAPE GOVERNMENT

LATEST NEWS
Let’s take a look at
delays in each area:
Area Central: The
condition of tracks at
Bellville still warrant
speed restrictions.
Area North: Thirty to
40-minute variable
delays apply, as
trains are manually
authorised between
Tygerberg and
Bellville stations.
Area South: Thirty to
40-minute residual
delays apply, as a
result of the Albertyn
level crossing incident
earlier this year.

ach day, Metrorail faces various
operational challenges across its
rail network such as vandalism and
ageing infrastructure.
The rail operator also has to deal with socioeconomic issues that are unrelated to the train
service, namely gang violence, illegal electrical
connections, illegal ingress onto rail reserves,
and wet waste disposal on tracks by unserviced
informal settlements. These challenges often lead
to delays across the rail network.

E

AREA SOUTH

The main Area South challenges are environmental
(sand ingress on tracks), and rust damage to mastpoles as a result of water and moisture near the sea.
Metrorail has introduced a service recovery plan,
which will apply until September 2017, following the
Albertyn level crossing incident in January.

AREA NORTH

In Area North, the main challenges relate to
infrastructure and train traffic, which Metrorail shares
with Transnet, outdated technology and vandalism.
More recently, the service is still affected by the
incident; lightning struck the Bellville substation,
which damaged the signalling system that regulates
safe train movement.

AREA CENTRAL

The Area Central service is prone to delays due
to vandalism, theft of components and/or cables,
gang-related activity, illegal electrical connections,
stoning and rail reserve encroachment.
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OPERATIONS

KNOW YOUR TRAIN
Figuring out which train to take to your
destination can sometimes be tricky.
Here’s what you need to know about
Metrorail’s various train sets.
hat do you do when you’re not sure
which train to take and you don’t have
enough time to ask a Metrorail oﬃcial?
Many commuters travel to and from
work each day not knowing that the train they
travel on can be a useful source of information.

W

NUMBERS GAME

Every train displays a four-digit number, which
indicates its route and destination at a glance. The
last two digits of a train number indicates whether
it’s inbound or outbound. For example, trains
travelling to Cape Town have even numbers, while
trains leaving the city have odd numbers.
Metrorail allocates train sets to its various
routes based on commuter numbers, census
ﬁgures and ticket sales. Each train set makes four
to ﬁve return trips, reﬂecting as eight to 10 train
numbers in the time table.

TRAIN SET

ILLUSTRATION: SAAIED RAHBEENI

Let’s look at the ﬁrst two digits
of train numbers on your lines:
TRAIN CONFIGURATION

Metrorail’s current ﬂeet comprises a mix of 5M2A,
10M3 and 8M train sets. Each set has a distinct
design, which determines the line it operates on.
Metrorail mostly uses 8M train sets on the
Central line, as they are designed for mass
transportation. This is ideal for the Central line,
which services most commuters. The 14-carriage
silver trains can operate only on Area Central.
The rail operator’s focus is to get all those trains
repaired and back in service as soon as possible.
When Metrorail has all train sets for Central line,
trains will operate ﬁve to 10 minutes apart during
peak hours.
“Bear in mind that an hour has 60 minutes.
This means there is not much capacity to operate
trains more frequently,” explains Riana Scott,
marketing and communications manager of
Metrorail Western Cape.

01 & 02
Southern line trains
05
Cape Flats line trains
23
Eerste River
25
Kraaifontein
Bellville via Monte Vista
28
Strand
32
34
Muldersvlei via Stellenbosch
35
Wellington
90 & 91 Bellville via Lavis Town
Kapteinsklip via Mutual
92
94
Khayelitsha
95
Kapteinsklip via Pinelands
Chris Hani
99

TRAIN SET

X’Trapolis Mega

10M3

TRAIN SET

Colour

Colour

Colour

LINE
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GOOD TO KNOW

LINE

All (arriving 2019/20)

Cape Flats

Length:
131.42m

Carriages:
8

SPEED:

Up to 120km/h

PLATFORM LENGTH:

155m

5M2A
LINE

Southern,

Northern & Central

Carriages:

Between 8 and 14
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EDUCATION

Nosipho Mashologu

ss of
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FINDING THE RIGHT FIT
here are many available options
for prospective students as to
what and where to study. This is
due to the fast-growing number
of private higher education institutions in
South Africa.
Students are advised to do their research
before they decide on a course and
university, to ensure they succeed in their
chosen paths.
“It is very important to check on individual
institutions and choose yours wisely. Just
like the quality varies between universities,
with some ranked top in Africa and even
the world, others are beset with serious
challenges; in the same way, quality varies
between the different private institutions,”
says Dr Coughlan.

T

DECIDING FACTORS

2017

Many prospective students elect a university
based on their unique needs, requirements
or background, while others choose the
private higher education route due to one or a
combination of the following factors:
• There is no need to relocate to a new city,
which could assist with saving costs.
• With smaller campuses and classes, the

lecturer-to-student ratio is much better; which
means support and staff are more accessible.
• Lecturers who actively work in their industries
are able to transfer the skills to their students.
• Students are treated as valued customers;
they receive good service because the
institutions are reliant on the fees.
• Many private institutions offer qualifications
not offered anywhere else and these prepare
the students with their careers.
“Success rates are generally much better
in smaller environments because it is easier
to access help and support timeously when
needed, which means that students usually
complete their degrees within the prescribed
period, and enter the workplace sooner than
others who may have to repeat one or more
years,” explains Dr Coughlan.

PUBLIC VS PRIVATE

It is vital that prospective students explore all
the options available to them in both the public
and private sector.
“Parents, schools and teachers should
assist learners in identifying everything offered
on the higher educational buffet, before making
one of the most important decisions they will
ever make,” Dr Coughlin adds.

ILLUSTRATION: WWW.FREEPIK.COM

The decision to opt for state or private
education can be very overwhelming for
matriculants. Dr Felicity Coughlan, director of
the Independent Institute of Education, shares
some tips to assist these learners in making
the right choice.
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DIY

GET CRAFTY FOR
MOTHER’S DAY
1

WHAT
YOU
WILL
NEED:
A sheet of red or
orange-coloured
paper
Bee template
printed on white
paper
A sheet of
green paper
A sheet of
yellow paper
Green paper
straws
Markers to colour
the bee
Paper clips or craft
clothes pin
Clear tape,
scissors
and glue

If you can’t decide on what
to buy or make your mum for
Mother’s Day, here’s a simple
craft idea for a card to help you
on your way.
Nosipho Mashologu

2

3

4

5

6

7

9

8

11

10

13

FOLLOW THESE STEPS:
IMAGES: YONGA BELFOUR , WWW.EASYPEASYANDFUN.COM

A MOTHER’S LOVE
Sunday, 14 May is Mother’s
Day. We ask commuters at
Cape Town Station what
this day means to them.
Yonga Balfour

12

6

HAVE YOUR SAY

1. Draw a big flower shape on one sheet of
coloured paper, and cut it out.
2. Draw a circle on the sheet of yellow paper,
and cut it out. Apply some glue to it and
paste it on the cut-out of the flower.
3. Write your message in the yellow circle.
4. Now fold the flower in half (see picture). Unfold.
5. Fold again at an opposite angle to the first
fold. Unfold.
6. Fold again, this time at a 45-degree angle
to one of the previous folds (between the
first two folds).
7. Push the last fold inside the flower shape.
8. Start on one side and then push in the
other, too.

9. You should see a heart shape.
10. Colour the bee and cut it out. Glue it on a
craft clothes peg or tape it onto a paper clip.
11. Clip it on the heart shape.
12. Take a green paper drinking straw and
glue it on the back of your heart flower
with clear tape. Two rows will prevent the
straw from moving.
13. Draw a leaf on a sheet of green paper, cut
it out and glue it on the straw.
All done! Your paper heart flower craft is
ready to be bring joy to your mum.

MVUYELE
VANQA, travels
from Thornton
to Cape Town
“Mother’s Day means
a lot to me because my mother
is the most important person
in my life. She is always there
whenever I need her. She is a
single parent, and also plays the
role of a father in my life.”
NOSIPHO
MASHOLOGU,
travels from
Kraaifontein to
Cape Town
“Mother’s Day has
never been a big deal
for me because I celebrate my
mom and her effort in raising
us [siblings] daily. As a mother,
I wouldn’t expect my kids to
spend money on luxury gifts
for Mother’s Day. I love being
a mom and their happiness is
their daily gift to me. I don’t
celebrate Mother’s Day, it’s too
commercialised.”
SIBABALO
MAJALI, travels
from Kuils River
to Cape Town
“I am the man that
I am because of my
mother. She does everything
for me, so in return I try to
ensure that she feels special
on Mother’s Day. That’s what
Mother’s Day means to me.”
MERLE
PHILANDER,
travels from
Heathfield to
Cape Town
“A mother’s day
knows no end. Being
a mother is a full-time job with
no holidays. Mothers portray
unconditional love, selflessness
and sacrifice, without complaint
or murmur. They carry the load
of everyone around them. I
celebrate Mother’s Day in honour
of my mother, a woman of
strength; I want to be like her.”

Search for the Cape Metrorail page
on Facebook to receive instant updates.

Follow @CapeTownTrains on
Twitter to receive instant updates.

Visit our blog on
capetowntrains.freeblog.site.

Get service
updates via

SMS

Register for Metrorail’s free SMS
service to receive updates on train
delays and cancellations. You can register
immediately by calling the Transport Information
Centre on 0800 65 64 63 or complete the form below
and submit it at your nearest train station.

Personal details
Name:

Select the route you travel on and
wish to receive updates for.

Surname:

1.

Bellville via Esplanade and Lavistown

2.

Bellville via Monte Vista

3.

Cape Flats

4.

Kapteinsklip

5.

Khayelitsha

Cellphone number:

6.

Malmesbury via Bellville

7.

Muldersvlei via Stellenbosch

8.

Southern Suburbs

9.

Strand

10.

Wellington via Kraaifontein

11.

Worcester via Bellville
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MAINTENANCE PROGRAMME 11 TO 17 MAY 2017

PERFORMANCE

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS

AM ON TIME

11 – 17 May 2017

Cape Town – Maitland –
Hazendal

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

11 – 17 May 2017

Cape Town – Woodstock

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

11 – 17 May 2017

Salt River – Koeberg

09:00 – 14:00

Platform changes will be announced. Train delays of
25 to 30 minutes can be expected.

14 May 2017

Woodstock – Salt River

09:00 – 17:30

Platform changes will be announced. Train delays of
25 to 30 minutes can be expected.

44.3%

PM ON TIME

23.3%

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND
11 – 17 May 2017

Bellville – Eerste River

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

11 – 17 May 2017

Woodstock – Salt River

09:50 – 17:30

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

11 – 17 May 2017

Esplanade – Cape Town

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA
11 – 17 May 2017

Langa – Mutual

09:00 – 14:00

Platform changes will be announced.
Train delays of 20 to 25 minutes can be expected.

14 May 2017

Bonteheuwel – Nyanga

08:00 – 18:00

Platform changes will be announced.
Train delays of 20 to 25 minutes can be expected.

15 May 2017

Langa – Bonteheuwel

09:00 – 14:00

Platform changes will be announced.
Train delays of 20 to 25 minutes can be expected.

16 May 2017

Philippi – Lentegeur

09:00 – 14:00

Platform changes will be announced.
Train delays of 20 to 25 minutes can be expected.

17 May 2017

Langa – Kapteinsklip

09:00 – 14:00

Platform changes will be announced.
Train delays of 20 to 25 minutes can be expected.

While we try our utmost to do maintenance during oﬀ-peak to minimise possible delays, connecting trains may be subjected to delays
on all service lines. Your safety is our concern. We apologise for any inconvenience inadvertently caused.
Performance reﬂects week of 26 April to 2 May 2017.

CUSTOMER NOTICE

CHECK OUT OUR BLOG
FOR LATEST NEWS AND
MORE.

Here are the contact
details for Metrorail’s
customer service area
managers in your areas.

While we await the appointment of a new service provider for the regional website,
commuters can access static train timetables, fares, maintenance schedules, electronic
copies of MyLine, contact information and latest news and information regarding the
service on our blog http://capetowntrains.freeblog.site/. Commuters can also
register for the SMS service by completing the web form on the “Timetables” page.

In case you missed it

AREA IKAPA
Herschel Smith
078 142 5033 / hesmith@metrorail.co.za

AREA CENTRAL
Cyril Bauer
083 351 2715 / cbauer@metrorail.co.za

AREA SOUTH
Herdia Wicomb
082 420 3352 / hwicomb@metrorail.co.za

AREA NORTH
Luleka Ndzuzo
082 376 0252 / lndzuzo@metrorail.co.za

PUBLISHED ON BEHALF OF METRORAIL
by Mikateko Media, 19 Bree Street, Cape Town, 8001
PO Box 872, Green Point, 8051
021 417 1111
www.mikatekomedia.co.za

DISCLAIMER Published by Mikateko Media (Pty) Ltd. All rights reserved.
While precautions have been taken to ensure the accuracy of information,
neither the editor, publisher nor Mikateko Media can be held liable for any
inaccuracies, injuries or damages that may arise.
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CANCELLED
(AM + PM)

31.5%

AM ON TIME

21.5%
PM ON TIME

28.2%

CANCELLED
(AM + PM)

25.4%

AM ON TIME

31.1%
PM ON TIME

17.5%
CANCELLED
(AM + PM)

39.3%

INCREASE YOUR SALES BY ADVERTISING IN MYLINE.
OUR READERS MAKE 712 000 PASSENGER JOURNEYS EVERY DAY.
PLEASE CONTACT:
Liam Marinus
Advertising Sales Manager
Phone 021 417 1130
Cell 071 291 4446
liam.marinus@mikatekomedia.co.za

Trinity Maholela
Advertising Sales Executive
Phone 021 417 1142
Cell 072 471 3885
Fax 086 249 0111
trinity.maholela@mikatekomedia.co.za

