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CAUTION LEVEL CROSSING

STOP. LOOK. LISTEN
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SAFETY

Metrorail officials conducted
a safety awareness
campaign at the Uxbridge
crossing in Area South
last weeek to educate
motorists on using crossings
responsibly.

LOOK OUT FOR TRAINS
2 June is International Level Crossing Awareness
Day, and Metrorail has once again urged motorists
to observe road signs and markings at crossings to
ensure their safety at all times. Alicia English
hen it comes to railway level crossings, trains always have
the right of way, as they operate on a fixed infrastructure and
cannot take evasive action during emergencies.
Train drivers are obligated to sound the train sirens when
they approach a level crossing. As an additional safety measure,
trains operate with their headlights on bright, and currently travel at a
reduced speed.
Riana Scott, marketing and communications manager of Metrorail
Western Cape, says the rail operator conducts regular awareness drives
at level crossings to make users cognizant of the above.
“Safety at level crossings is predominantly governed by the principles
contained in the South African Road Signs Manual. It is important to
stress that, similar to traffic signals being out of order, the onus remains

W

Safety is
our concern

on pedestrians and motorists to comply with road signage such as stop
signs and road markings. We advise pedestrians, cyclists and motorists
to obey the rules of the road to ensure they are not needlessly exposed
to avoidable danger,” says Riana.

OBEY THE SIGNS

The current situation prevailing in Area South is solely due to one vehicle
driver’s inconsiderate and unlawful behaviour during an incident at the
Albertyn level crossing earlier this year. During the incident, infrastructure
regulating signals and seven level crossings between Retreat and
Simon’s Town was damaged. It will take months to repair the extensive
damage. Metrorail does its utmost to provide crossing attendants at the
level crossings currently impacted by the reconstruction and repairs after
a heavy delivery truck decimated our signalling infrastructure.
Road signs are primary indicators of safety at level crossings. The
booms or attendants are additional barriers to alert motorists of trains
that may be approaching.
Hennie Pretorius, section manager of Metrorail’s operating safety
department, says Metrorail will do everything within its power to ensure
the safety and security of commuters, and prevent incidents.
“Unfortunately, we don’t have control over the behavior of road users
at level crossings. All our level crossings are protected as stipulated in
Chapter 7 of the South African Road Signs Manual. Should our road
users stop at the stop signs erected at all level crossings, safety incidents
will be avoided,” adds Hennie.

SAFETY CORNER

Walk with bikes, rollerblades or skateboards when you
cross the railway lines at a level crossing.

IMAGES: SUPPLIED

EMERGENCY NUMBERS
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Protection services
Claims office
Transport info number
RAILWAY POLICE
Stock Road
Cape Town
Bellville
Retreat
24-hour operational room

021 449 4336

021 449 2041/3645
0800 65 64 63
021 370 1005
021 443 4325
021 941 6800
021 710 5129
021 443 4309 /10

BE ALERT
Keep these tips in mind next time you cross
the railway line at a level crossing:
1. It’s illegal for vehicles
to cross railway lines
at any time, except at
a designated crossing.
2. Look out for trains
travelling in both
directions.
3. Where booms
and signals are
dysfunctional, obey

the instructions
of dedicated staff
manning the level
crossing.
4. Wait until you can see
that the tracks are
clear in both directions
before crossing.
5. Never queue over a
level crossing.
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ASK METRORAIL

SOUNDS
OF SIRENS

A whistle board

Ever wondered why train drivers sound the
train’s siren during the day? Metrorail’s Hennie
Pretorius explains why. Alicia English

How does a train driver know when
to sound the train’s siren?

A whistle board is provided to indicate to train
drivers when to sound the siren or hooter as
they approach a level crossing. This is a white
signage board next to the railway line.

When may a train driver sound
the siren?

When train drivers approach a level crossing
between 5am and 11pm, they must sound the
train’s siren or hooter for at least three seconds
upon reaching the first whistle board. In the
absence of a whistle board, the drivers must
sound the siren 400 metres from the crossing.
On reaching the second whistle board,
they must sound the siren continuously until
the leading motor coach has passed the
level crossing.

Where there is no second board, the drivers
use the siren when the train is 125 metres
from the crossing.
Should circumstances exist or arise at
a level crossing due to the view or other
reasons, which make it necessary for an
extra locomotive warning whistle to be given
to prevent an accident, the train driver must
give additional warning.

Are there any exceptions to
this rule?

When a train approaches a level crossing
during between 11.01pm and 4.59am,
the whistle warning is not legally required.
The train driver should not use the whistle
unless, in his judgement, the view or other
circumstances at the crossing require it to
prevent an accident.

Hennie Pretorius,
section manager in
Metrorail’s operating
safety department sheds
some light on why
train drivers sound the
train sirens.
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PROFILE

NADINE’S ON PATROL
Nadine Edwards, one of Metrorail’s newest law
enforcement officers, is making her mark in Metrorail’s
protection services department. We recently caught
up with her at Cape Town Station. Alicia English
Tell us about your role.

I am one of 40 law enforcement graduates who
joined Metrorail in March this year. We are doing
our in-service training with the company, and are
helping to reduce crime.

What inspired you to become a law
enforcement officer?

I previously worked as a neighbourhood watch
member in my community in Delft. That’s when
I realised that I have this passion for working
with my community. I started working as a peer
educator for the South African Red Cross Society,
and got to travel around the country.
A friend told me about the Safety in Society
course offered by Northlink College. I received a
bursary and enrolled for the course. I was a brilliant
student, and completed the course successfully.
The only reason why I didn’t join the police
afterwards is because I have visible tattoos. But
that didn’t discourage me. When the college called
me regarding the opportunity to do my internship
at Metrorail, I grabbed it with both hands.

“I HAVE DEVELOPED AND
LEARNT SO MUCH. I’VE
LEARNT HOW TO APPROACH
PEOPLE AND TALK TO THEM.”
– NADINE EDWARDS

What does this opportunity mean
to you?

I was overwhelmed when I heard about the
internship. On our first day, Ernest Hendricks,
Metrorail’s regional security manager, met with us,
shared his expectations and his plan to reduce
crime on the railway. I was very excited. There is
a reason why I am here. I’m going to use my skills
to be effective in what I do. I want to learn and
absorb as much as I can.

How has your fellow protection services
officers received you?
The Metrorail staff welcomed us with open hearts.
We were taught that if you speak to a senior, you
address them as madam and sir, and you stand
at attention at all times. If we see you’re wearing
a PRASA badge or uniform, we will stand at
attention for you. That is our way of greeting.
The teamwork is great, and our supervisors are
very supportive.

What are some of the lessons you’ve
learnt so far?

I have developed and learnt so much. I’ve learnt
how to approach people and talk to them. I work
with different people, with different characters and
personalities every day.
We were taught how to read body language,
and to make a judgment based on this. I can
approach a commuter and know that he doesn’t

have a ticket. I can see by the facial expression
that they have something on their person. It might
be illegal substances, dangerous weapons or
even travelling without a ticket or with a fraudulent
ticket. When I approach them, I’m usually right.

What does your family say about
your job?

I’m married. My spouse is in the police force and
knows that criminal activity takes place in the rail
environment. My family knows this as well. They
also know that I’m passionate about my job and
that I am safe. My mom still phones me every day,
just to check if I’m okay.

What keeps you motivated
every day?

Putting on my uniform, and wearing it with pride.

CAREER

BOOSTING SCARCE SKILLS
While universities
provide students with
a solid foundation to
enter the workplace,
receiving practical
on-the-job experience
is just as valuable.
PRASA’s internship
programme provides
students with critical
practical experience.

IMAGES: SUPPLIED

Alicia English
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RASA’s internship
programme provides
work experience and
training to students and
PRASA bursary holders who need
to get practical experience to obtain
their qualification and gain practical
skills though on-the-job experience.
The objectives of the internship
programme are to:
•
Ensure the availability of
suitably qualified individuals
for future PRASA business
requirements.
•
Address the shortage of
skills and build skills capacity
in the company.
•
Support the National Skills
Development Strategy.

P

GOOD TO KNOW

Internships are advertised online,
in the media and at tertiary
institutions. Applicants need
to submit a certified copies
of their identity document
(ID), qualifications, along with
their curriculum vitae (CV) and
testimonials.
Once applicants begin their
in-service training, a mentor is
assigned to help them and evaluate
their progress, performance and
acquired skills.

TERMS AND CONDITIONS

PRASA is under no obligation to
employ interns permanently after
they complete their in-service

training. However, should a suitable
opportunity arise, the company may
consider the intern for permanent
employment. This is based on the
intern’s skills and performance during
the training period.

GET IN TOUCH

Contact PRASA’s bursary
department for any queries
about internships on 012
748 7180/1/3 or email
mraphadu@prasa.com or
mmotsatse@prasa.com.
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METRO MATTERS

Alicia English

ffective 1 June 2017, commuters will enjoy added features on the
GoMetro application (app), which will improve access to Metrorail’s
service-related information.
Commuters will see line updates, fare rates, stations and stops,
and view route maps on their phones. The handy Email Your Boss feature allows
commuters to send an email to their employer if they are late due to a delayed train.
Marnus Lottering, operations manager of GoMetro, says the added features
will improve commuters’ user experiences.
“More than just a better-looking interface, the app will be faster, simpler to
use, more reliable and light on data usage. Our development team was able
to evolve all the code through logical progression to improve the app’s
framework tremendously. We also added the ability for a user to send feedback
directly to Metrorail personnel, helping to improve communication,” explains Marnus.

E

PLAN AHEAD
The latest changes to GoMetro will enhance commuters’ ability to plan their
train journeys.
“We have added Metrorail’s latest data, fare rates and schedules to keep
commuters up to date with the times of their trains and how much the trip will cost.
Immediate line updates will inform users if their trains are on schedule, delayed or
cancelled. The Email Your Boss feature will allow a commuter to send their employer
a “late for work” email, which indicates the delay on the line that the employee is using,”
says Marnus.
He adds that commuters can look forward to even more offerings on the app as GoMetro
is currently working on a new feature. “We are calling it the game changer. It will help
commuters more than ever before and we are really excited to launch it into the market.”

THAT’S A FACT
34% of GoMetro
users in the Western
Cape are between 25
and 34 years old.
28% of users are
between 18 and 24
years old.
16% of users are 35
to 44 years old.
GoMetro users in
the Western Cape
comprise 54% males
and 46% females.
When it comes to the
usage of devices,
69% users are on
Android, 14% on
BlackBerry, 10% are
on Apple devices and
7% are on Windows
mobile devices.

PHOTO: SUPPLIED

PLAN YOUR TRIP
WITH GOMETRO

Thanks to new changes to the
GoMetro application, commuters can
expect their user experience to be
simpler, faster and lighter on data.
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GIG GUIDE

TIME TO UNWIND

Whether you’re into jazz, wine
tasting or good food, we have
something for everyone.

THE GREATEST
LOVE OF ALL –
THE WHITNEY
HOUSTON SHOW
21 JUNE TO 16 JULY
ARTSCAPE

CAPE TOWN BIG BAND
JAZZ FESTIVAL

In a tribute to the late multiaward-winning pop diva
Whitney Houston, Belinda
Davids performs Houston’s
best hits. The show will
take place at the Artscape
Opera House, Foreshore,
Cape Town from 21 June to
16 July. Ticket prices range
from R190 to R390.
www.artscape.co.za

1 TO 4 JUNE
BAXTER THEATRE

The Cape Town Big Band
Jazz Festival is taking
place from 1 to 4 June at
the Baxter Concert Hall. All
tickets are available through
Computicket at R100 for
adults and R50 for students
and scholars.
http://ctbigbandjazzfest.co.za

SWAN LAKE

GOOD FOOD AND WINE SHOW

Showcasing the art of classic ballet, the Cape
Town City Ballet will be performing a version
of Swan Lake based on the choreography of
Vladimir Bourmeister. Be sure to check out
this performance of grace and athleticism at
the Artscape Opera House in Cape Town from
2 to 18 June. Ticket prices range from R120
to R300.
https://www.capetowncityballet.org.za

The Good Food and Wine Show is one of the
country’s biggest gourmet events. It takes
place from 2 to 4 June at the Cape Town
International Convention Centre. Tickets
are R126 for adults, R100 for students and
pensioners, and R50 for children between 13
and 18 years.
www.capetown.goodfoodandwineshow.co.za

2 TO 18 JUNE
ARTSCAPE
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2 TO 4 JUNE
CAPE TOWN INTERNATIONAL
CONVENTION CENTRE
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WORD SEARCH
Accident
Albertyn
Booms
Crossing
Derailment
Lakeside
Level
Motorists
Observe
Road
Safety
Signals
Warning
Uxbridge

BE LEVEL-HEADED
Take your life seriously and observe level crossing rules

COME TO A

complete stop

LIGHTS WILL FLASH

when a train

is approaching

TRAINS

have right

of way

THE NUMBER
of railway lines

to be crossed

WHEN THE

BOOM RISES,
it’s safe to cross
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MAINTENANCE PROGRAMME 1 TO 7 JUNE 2017

PERFORMANCE
AM ON TIME

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS
1 – 7 June 2017

Cape Town – Maitland –
Hazendal

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

1 – 7 June 2017

Cape Town – Woodstock

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

1 – 7 June 2017

Cape Town – Mowbray

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

1 – 7 June 2017

Salt River – Retreat

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

1 – 7 June 2017

Mowbray – Retreat

09:00 – 14:00

Platform changes will be announced. Train delays of
25 to 30 minutes can be expected.

4 June 2017

Woodstock – Salt River

09:00 – 14:00

Platform changes will be announced. Train delays of
25 to 30 minutes can be expected.

46.1%

PM ON TIME

59.1%
CANCELLED
(AM + PM)

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND
1 – 7 June 2017

Salt River – Bellville

08:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

1 – 7 June 2017

Maitland – Bellville

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

23.7%

AM ON TIME

69.7%
PM ON TIME

CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA
Philippi –during
Kapteinsklip
Platform changes
will be
be subjected
announced.
– 7tryJune
2017 to do maintenance
09:00 – possible
14:00 delays, connecting
While 1we
our utmost
off-peak to minimise
trains may
to delays
Train delays of 20
to 25 minutes
can be expected.
on all service lines. Your safety is our concern. We apologise for any inconvenience
inadvertently
caused.
Performance reflects week of 3 to 9 May 2017.
Langa – Sarepta
Platform changes will be announced.
1 – 7 June 2017
09:00 – 14:00
Train delays of 20 to 25 minutes can be expected.
1 – 7 June 2017

Maitland – Langa

09:00 – 14:00

Platform changes will be announced.
Train delays of 20 to 25 minutes can be expected.

While we try our utmost to do maintenance during off-peak to minimise possible delays, connecting trains may be subjected to delays
on all service lines. Your safety is our concern. We apologise for any inconvenience inadvertently caused.
Performance reflects week of 18 to 24 May 2017.

GIVEAWAY

CONGRATULATIONS!

AREA IKAPA
Herschel Smith
078 142 5033 / hesmith@metrorail.co.za

AREA CENTRAL
Cyril Bauer
083 351 2715 / cbauer@metrorail.co.za

AREA SOUTH
Herdia Wicomb
082 420 3352 / hwicomb@metrorail.co.za

AREA NORTH
Luleka Ndzuzo
082 376 0252 / lndzuzo@metrorail.co.za

DISCLAIMER Published by Mikateko Media (Pty) Ltd. All rights reserved.
While precautions have been taken to ensure the accuracy of information,
neither the editor, publisher nor Mikateko Media can be held liable for any
inaccuracies, injuries or damages that may arise.
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14.8%

AM ON TIME

30.3%
59.5%

In case you missed it

PUBLISHED ON BEHALF OF METRORAIL
by Mikateko Media, 19 Bree Street, Cape Town, 8001
PO Box 872, Green Point, 8051
021 417 1111
www.mikatekomedia.co.za

CANCELLED
(AM + PM)

PM ON TIME

Ellen Madziwa has won a family ticket (two adults
and two children) in our recent City Sightseeing
competition. Enjoy the ride!

Here are the contact
details for Metrorail’s
customer service area
managers in your areas.

80.6%

CANCELLED
(AM + PM)

18%

INCREASE YOUR SALES BY ADVERTISING IN MYLINE.
OUR READERS MAKE 712 000 PASSENGER JOURNEYS EVERY DAY.
PLEASE CONTACT:
Liam Marinus
Advertising Sales Manager
Phone 021 417 1130
Cell 071 291 4446
liam.marinus@mikatekomedia.co.za

Trinity Maholela
Advertising Sales Executive
Phone 021 417 1142
Cell 072 471 3885
Fax 086 249 0111
trinity.maholela@mikatekomedia.co.za

