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KEEPING IT CLEAN

Metrorail has launched its Campaign Coceka initiative to signiﬁcantly improve commuters’
customer experiences in all areas. The campaign forms part of PRASA’s rail accelerated
service improvement plan.
Alicia English

Metrorail’s customer services department has
launched its Campaign Coceka initiative earlier
this month. Here employees are cleaning a
station in Area South.

Visit our blog on
capetowntrains.freeblog.site.

COCEKA VELDTOG HOU
STASIES SKOON
Metrorail het onlangs sy
Coceka veldtog geloods
om pendelaars se
ervarings op alle gebiede
aansienlik te verbeter.
Die veldtog is deel van
PRASA se spoorversnelde
diensverbeteringsplan.
Dit sal 19 stasies in
prioriteitsareas, naamlik
Kaapstad, Soutrivier,
Ysterplaat, Bellville, Parow,
Tygerberg, Eersterivier,
Kraaifontein, Mbekweni,
Brackenfell, Bonteheuwel,
Nyanga, Philippi, Nolungile,
Khayelitsha, Retreat,
Maitland, Wynberg en
Lansdowne, dek.
“Coceka beteken ‘wees
skoon’. Die veldtog duur oor
‘n tydperk van drie maande,
wat in Junie begin. Ons het
reeds met die opruimings
in sekere areas begin. Die
veldtog sal twee keer per
jaar herhaal word, en sal
tot die skoonste stasietoekenning lei,” verduidelik
Valerie Jonathan,
hoof van Metrorail se
kliëntediensafdeling.

GOOD TO KNOW
etrorail’s Campaign Coceka will run in
priority areas and covers 19 stations, namely
Cape Town, Salt River, Ysterplaat, Bellville,
Parow, Tygerberg, Eersterivier, Kraaifontein,
Mbekweni, Brackenfell, Bonteheuwel, Nyanga, Philippi,
Nolungile, Khayelitsha, Retreat, Maitland, Wynberg
and Lansdowne.
Coceka is spearheaded by Metrorail’s customer
service department and is supported by the Passenger
Rail Agency of South Africa’s commercial real estate
services (PRASA Cres) department.
“Coceka means ‘be clean’. The campaign will run
over a three-month period, starting in June. In fact,
we have already started with the cleanups in certain
corridors. It is scheduled to be repeated twice a
year, and will result in the cleanest station award,”

M

“THE CAMPAIGN WILL INSTILL A SENSE OF
PRIDE IN THE STATIONS, AND HOPEFULLY
REDUCE VANDALISM.” – VALERIE
JONATHAN, HEAD OF CUSTOMER SERVICES

explains Valerie Jonathan, head of Metrorail’s customer
service department.

SERVICE IMPROVEMENTS

Metrorail and PRASA Cres have aligned various
resources to ensure the campaign yields positive results.
“We will be pooling resources: from contractors, internal
technical and customer service staﬀ, to cleaning materials
and paints to upgrade fences and toilets, address safety
hazards and improve signage, where possible.
“We will also be working with various stakeholders,
including United Commuter Voice, SANCO, the city,
neighbourhood watches, schools and community
leaders,” she adds.
Valerie explains the campaign will improve the health
and safety standards at stations. “Commuters will beneﬁt
from more comfortable and cleaner facilities, repaired
fences and improved signage. The campaign will instill
a sense of pride in the stations, and hopefully reduce
vandalism,” she explains.
Look out for details of campaign rollouts in your area
in upcoming issues of MyLine.

Let’s take a look at
some of the key focus
points of the campaign:
• Daily housekeeping
on stations
• Cleaning between
tracks and stations
• Grass and tree
cutting, weed control
• Waste management
• Pest control
• Fixing toilets,
painting of yellow
lines on platforms
• Servicing ﬁre
extinguishers
• Cleaning trains
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OPERATIONS

WEATHERING THE STORM
Metrorail’s maintenance teams
worked around the clock to recover
the train service in the wake of last
week’s severe weather conditions.
Alicia English

etrorail’s service was adversely
affected by last week’s storm. Train
lines were closed in Area North and
South, resulting in residual delays.
On the Central line, trains were authorised
manually between Woodstock and Cape Town,
while faulty points were reported at Langa,
causing delays. Southern line trains operated
until Fish Hoek, with a bus service running
between Fish Hoek and Simon’s Town.

M

STORMY WEATHER

As the storm approached Cape Town on
Tuesday evening, Transnet Freight Rail (TFR)
informed Metrorail of its plans to suspend
service on its lines from Stikland to Worcester
on Wednesday, 7 June.
On the suburban line, trees obstructed
the railway lines at Athlone, Plumstead and
Heathfield Stations.

“On the Wellington line, the decision to
suspend the service was beyond our control
as TFR suspended its network in the interest
of safety. We had a panto hook-up between
Strand and Melton Rose shortly after 6am on
Wednesday, which meant that trains had to turn
back at Firgrove Station.
Another hook-up between Melton Rose and
Blackheath Stations affected the Strand and
Muldersvlei lines. We ran a bus service between
Stellenbosch and Muldersvlei, as trains ran only
up to Stellenbosch.
“On the suburban line, the trees at Athlone,
Plumstead and Heathfield Stations were very
close to the overhead equipment. We stopped
the train service to remove the trees in the
interest of commuter safety,” explains Henne
Pretorius, section manager of Metrorail’s
operating safety department.

SAFETY PRIORITISED

Hennie adds that Metrorail did everything in
its power to ensure the safety of commuters
during the stormy weather.
“Our first priority always remains the safety
of commuters, employees and assets. We
also understand that our train service is a vital

Safety is
our concern

SAFETY CORNER

Obey all warning signs and signals around
the train tracks or in stations. Be careful when
using headsets or cellphones.

ILLUSTRATION: VECTEEZY.COM

EMERGENCY NUMBERS
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Protection services
Claims office
Transport info number
RAILWAY POLICE
Stock Road
Cape Town
Bellville
Retreat
24-hour operational room

021 449 4336

021 449 2041/3645
0800 65 64 63
021 370 1005
021 443 4325
021 941 6800
021 710 5129
021 443 4309 /10

link in the economy of the Western Cape. The
decision to close the Wellington and Worcester
service was beyond our control, as we operate
on TFR lines. In the other instances where
lines were closed, we did so only under severe
conditions, when it jeopardised the safety of
commuters,” he says.

BACK ON TRACK

Train service on the Kraaifontein line reopened
after 10am on Thursday, 8 June, while the
Wellington service resumed after noon.
Golden Arrow Bus Services assisted Metrorail
weekly and monthly ticket holders travelling
between Firgrove and Strand during the offpeak times.
Hennie says Metrorail operated a full train
service on Friday, 9 June, thanks to its dedicated
maintenance teams. Maintenance crews worked
extended hours to clear storm debris, replace
waterlogged components and ensure that
flooded service roads were accessible.
“The maintenance teams worked until 3am
on some days to stabilise the service. They
went beyond the call of duty to reduce the
recovery time and get the service back up and
running,” recalls Hennie.
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Follow @CapeTownTrains on
Twitter to receive instant updates.
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METRO MATTERS

OFFER HAND-UP NOT A HANDOUT
Metrorail has advised commuters not to give money to
people begging on trains and stations, but to support
organisations that assist homeless people instead.
hile Metrorail employees can ask people to refrain
from begging on trains and stations, they cannot deny
beggars entry.
Any person with a valid train ticket is allowed on-board a
train. When commuters complain, Metrorail employees can request the
beggars to stop; however, there is no legal precedent to remove them.
Metrorail supports responsible giving. The rail operator gives back
to communities through regular campaigns and charity drives; for
example, back-to-school stationery and uniform drives and donations
to communities affected by fires.
“We always work through credible community structures such as
SANCO and United Commuter Voice when we assist communities
in need. Sometimes it is in response to disasters, such as the
recent Imizamo Yethu fires, or during special campaigns like
Madiba Day and Women’s Month,” says Zino Mihi, corporate affairs
manager of Metrorail.

W

DEALING WITH BEGGARS
•
When you encounter an aggressive beggar at a station,
make eye contact and say, “No”, in a firm and clear manner.
•
If you feel threatened or uncomfortable in any way, ask your
nearest station staff member or protection services officer
for assistance.

AS LONG AS BEGGING REMAINS LUCRATIVE,
THE PRACTICE WILL CONTINUE.” – ZINO MIHI,
CORPORATE AFFAIRS MANAGER
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METRO MATTERS

AUTHORISED RAIL CROSSINGS

ANIMALS

No pets are allowed on trains
or stations. Only guide dogs
accompanying blind or visually
impaired commuters may be
transported free of charge.

BICYCLES ON
TRAINS

The Bikes on Board
service is available
to cyclists during
off-peak hours at
an additional cost
of R20 to the ticket
price. Off-peak is
from 9am to 3pm
and then from 7pm
until the last train.

Trespassing onto the rail reserve is illegal.
Please take care to cross only at authorised
vehicular and pedestrian crossings, and
obey all traffic signals.

DISABLED
ACCESSIBILITY TO
STATIONS AND TRAINS

Contact the nearest
ticket office to inform
Metrorail of any specialneeds requirements.
Staff will assist and
offer advice regarding
disabled assistance,
which is available by prior
arrangement.

TRAVEL
MADE EASY
Whether you are new to Metrorail’s
train service or a regular
commuter, consider the following
information to help you plan your
next train journey.

LOST GOODS

Contact 021
449 2144 during
office hours.
Goods not
claimed within
three months are
sold to defray
holding costs.

ILLUSTRATION: FREEPIK.COM; VECTEEZY.COM

PARCEL TICKETS
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As a commuter rail operator,
trains don’t have parcel and
baggage facilities. These are
the personal responsibility of
the commuter. Large, heavy
or unwieldy parcels that
may inconvenience fellow
commuters must be carried
by the commuter and require
a parcel ticket valued at R10
available from all ticket offices.
Metrorail is not responsible for
any theft or loss.

TICKET OFFICE HOURS

Ticket office hours vary according to demand and
patronage – please consult Metrorail’s website or
notices at stations.

Good to know

For a detailed list of Metrorail’s conditions of
carriage, visit http://capetowntrains.freeblog.site/.

PUBLIC-HOLIDAY
SERVICE

A Sunday service will
operate on most public
holidays and may
be supplemented by
additional conditional
trains if required. In cases
where public holidays fall
on Saturdays, a Saturday
service will operate.
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METRO MATTERS

FASHION FORWARD

We look at what’s new on the fashion scene so that you
can smarten up your winter wardrobe.
Yonga Balfour

ROMPERS

Whoever said rompers were
for babies, got it all wrong.
Recently, social media has been
abuzz with men expressing
their dissatisfaction with male
rompers, but guess what? Male
rompers are here to stay. These
can be worn with a trendy
pair of sneakers or sandals, a
blazer, stylish sunglasses and
don’t forget to throw in a murse
(male bag).

MINI BAGS

The hot new item is
the mini bag. These
cute bags are perfect
to carry on lunch
dates, tea parties or
on carefree days. Mini
bags blend with most
outﬁts. Avoid wearing
sneakers though, as it
might look a bit clumsy.

PYJAMA SUITS

Relax, we’re not talking about
sleepwear but cool, oversized
two-piece trouser suits, worn
with heels. Of course, they’re
in silk. A stylish addition are
coats that look like night
gowns. Don’t like silk?
That’s okay. This look is also
available in velvet. Top things
oﬀ with your mini bag.

THE VELVET

Velvet garments
are currently
trending. They are
available in formal
and casual wear,
including shoes. Try
this velvety look by
rocking your highwaist skinny jeans,
a black velvet T-shirt
and maroon velvet
quarter boots.
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CULTURE

HAVE YOUR SAY
LISA KAYSTER, 21, BELHAR

On 16 June, South Africans will
celebrate Youth Day. We ask a few
students and young professionals
about the issues facing young people
today, and how to resolve them.
Alicia English

YONGA BALFOUR, 21, LANGA

“The main issue that is affecting youth today is
unemployment. This is due to the lack of jobs, the
quality of education and economic crisis facing our
country. I also think that there is a loss of identity,
which is causing frustration among the youth.
Young people are frustrated with society as a whole
and the lack of control in their everyday life.
“Resolving these issues and frustrations requires
creativity and risk-taking. My generation has many
ideas that can map out the future. All that is needed
is the creative licence to dream and do, become
entrepreneurs, and create paths that don’t exist.
We need to have a positive risk-taking attitude,
breaking the mould and not conforming to it.”

“The main issues affecting us today are
teenage pregnancies, peer pressure,
drugs and alcohol abuse, poor social
development services by government,
as well as poor education. Young people
should have a positive mindset, dream
big, and stay in school no matter what
the circumstances are. We should always
remember that where we come from will
never define where we’re going.”

ZINA JACOBS, 21, MITCHELL’S PLAIN

“Being in a country characterised by high levels of
poverty and inequality, I think a great challenge for
our youth is the struggles and obstacles we face
in bridging the gap between our current economic
status and our desired status. Other issues are
societal norms and values that place additional
pressure on youth such as body images and
gender roles.
“A key solution is education. Obtaining an
education allows us to be independent and support
ourselves and our family. Educating society on the
challenges we face will create awareness and give
rise to the eradication of such injustices.”

CHANDRÉ ARMSTRONG, 22,
MITCHELL’S PLAIN

“Young people are experiencing tremendous
pressure from their peers and social media.
We are also affected by drug and alcohol
abuse. Social media has a big influence on
our youth and should, therefore, be more
uplifting and positive.”

PHOTOGRAPHS: SUPPLIED

TERTIA MACK, 21, STELLENBOSCH
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“We are in way over our heads. The realities
are endless. It starts with the multitude of
fatherless households and the absence of older
voices that echo wisdom into the lives of young
people today. The ever-changing and advanced
technology and media are offering young people
quick fixes and instant solutions. Many young
people have the knowledge, yet they do not
know how to channel that into their realities. It
certainly does not help if the older generations
think of the young people as rebellious and
leaving them to learn the hard way.
“We all have choices in life. Young people need
to be given hope; otherwise they will never be
able to see their way through the realities. We
need to seek positive voices that can speak
wisdom into our lives. This can be achieved by
using opportunities and platforms provided by
many youth development organisations.”

YOUTH POWER

This Youth Day, South Africans
will commemorate the 41st
anniversary of the Soweto Uprising.
On 16 June 1976, thousands of
youths in Soweto took part in a
protest march against Afrikaans as a
medium of instruction in their
schools. The protest ended in
tragedy when hundreds of
youths were gunned
down by the apartheid
government
police.
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Get service
updates via

SMS

Register for Metrorail’s free SMS
service to receive updates on train
delays and cancellations. You can register
immediately by calling the Transport Information
Centre on 0800 65 64 63 or complete the form below
and submit it at your nearest train station.

Personal details
Name:

Select the route you travel on and
wish to receive updates for.

Surname:

1.

Bellville via Esplanade and Lavistown

2.

Bellville via Monte Vista

3.

Cape Flats

4.

Kapteinsklip

5.

Khayelitsha

Cellphone number:

6.

Malmesbury via Bellville

7.

Muldersvlei via Stellenbosch

8.

Southern Suburbs

9.

Strand

10.

Wellington via Kraaifontein

11.

Worcester via Bellville
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MAINTENANCE PROGRAMME 15 TO 21 JUNE 2017

PERFORMANCE

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS
15 – 21 June 2017

Cape Town – Maitland –
Hazendal

09:00 – 14:00

Platform changes will be announced.
Train delays of 10 to 15 minutes can be expected.

15 – 21 June 2017

Cape Town – Woodstock

09:00 – 14:00

Platform changes will be announced.
Train delays of 10 to 15 minutes can be expected.

15 – 21 June 2017

Cape Town – Mowbray

09:00 – 14:00

Platform changes will be announced.
Train delays of 10 to 15 minutes can be expected.

15 – 21 June 2017

Salt River – Retreat

09:00 – 14:00

Platform changes will be announced.
Train delays of 10 to 15 minutes can be expected.

15 – 21 June 2017

Plumstead – Diep River

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

15 – 21 June 2017

Diep River – Retreat

09:00 – 16:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

AM ON TIME

49%

PM ON TIME

62.5%
CANCELLED
(AM + PM)

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND
15 June 2017

Maitland – Bellville

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

16 June 2017

Bellville Station

08:00 – 23:59

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

17 June 2017

Bellville Station

00:01 – 23:59

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

18 June 2017

Bellville Station

00:01 – 18:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

18 June 2017

Cape Town Station

09:00 – 18:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

19 – 20 June 2017

Bellville – Kuils River

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

21 June 2017

Kuils River – Blackheath

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

AM ON TIME

73.5%
PM ON TIME

90.9%

CANCELLED
(AM + PM)

12.5%

CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA
15 – 21 June 2017

Maitland – Kapteinsklip

09:00 – 14:00

Platform changes will be announced.Train delays of
20 to 25 minutes can be expected.

15 – 21 June 2017

Nyanga – Lentegeur

09:00 – 14:00

Platform changes will be announced.Train delays of
20 to 25 minutes can be expected.

15 – 21 June 2017

Maitland – Langa

09:00 – 14:00

Platform changes will be announced.Train delays of
20 to 25 minutes can be expected.

18 June 2017

Netreg – Nyanga

08:00 – 18:00

Platform changes will be announced.Train delays of
20 to 25 minutes can be expected.

AM ON TIME

26.1%
PM ON TIME

49.4%

While we try our utmost to do maintenance during oﬀ-peak to minimise possible delays, connecting trains may be subjected to delays on all service lines.
Your safety is our concern. We apologise for any inconvenience inadvertently caused. Performance reﬂects week of 31 May to 6 June 2017.

CUSTOMER NOTICE

Public holiday train service
Customers take note that Metrorail will run a Sunday train service
in all areas, excluding Malmesbury on 16 June 2017. Malmesbury
trains will follow a Saturday schedule on these days.

PUBLISHED ON BEHALF OF METRORAIL
by Mikateko Media, 19 Bree Street, Cape Town, 8001
PO Box 872, Green Point, 8051
021 417 1111
www.mikatekomedia.co.za

DISCLAIMER Published by Mikateko Media (Pty) Ltd. All rights reserved.
While precautions have been taken to ensure the accuracy of information,
neither the editor, publisher nor Mikateko Media can be held liable for any
inaccuracies, injuries or damages that may arise.
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19.2%

CANCELLED
(AM + PM)

23.3%

June

INCREASE YOUR SALES BY ADVERTISING IN MYLINE.
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