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Metrorail’s technicians worked around the clock across the rail network on Monday, 12 June to restore power to two of 
the rail operator’s four power feeds, only to be called out to the scene of an arson attack shortly after restoring power.

Alicia English  

M

UP IN FLAMES

COUNTING THE COSTS
Raymond has advised commuters to 
consider the far-reaching implications of 
last week’s arson attack.

“From an engineering perspective, 
we build things. That’s what we do. The 
anger of those aff ected by the train delays, 
who turned their frustration towards the 
trains, cannot equate to the suff ering that 
commuters have to endure for the next year 
or so, which is how long it will take us to fi x 
the damages to the platform structures.

“The construction of the things that 
people burnt in an hour of anger, doesn’t 
take one hour to rebuild; it will take years 
to restore. Be that as it may, we are 
doing everything on our side to repair the 
extensive damages caused in the shortest 
period of time as possible,” he adds.   

Metrorail usually has four 11kV power feeds 
available to operate the train service. Between 3pm 
and 7pm, two of the four feeds were unavailable 
due to problems experienced. 

Shortly after technicians restored the power 
feeds and trains started to operate again, hundreds 
of commuters gathered at Cape Town Station, and 
damaged and looted shops.

Eight train carriages from trains designated to the 
Cape Flats and Central Line service were also set 
alight and damaged. 

Apart from the torching of the carriages, 
extensive structural and electrical damage was 
caused during the blaze. 

On Tuesday, 13 June, Raymond and his team of 
engineering technicians assessed the damages 
caused on platforms 15 and 16.

“We looked at the extent of the damages and 
isolated the aff ected electrical circuits, so that trains 
could still run from the other platforms.

“The fi re was still smouldering, and we called in 
our internal civil engineer. He advised that in order 
for us to start temporary repairs, we would have to 
get in a specialist structural engineer, as the roof 
was unsafe,” says Raymond Maseko, Metrorail’s 
engineering services manager.

WEDNESDAY
14 JUNE

TUESDAY
13 JUNE

“When the specialist engineer assessed the 
damages on Wednesday, he advised that we have 
to bring in scaff olding on platforms 15 and 16 to 
support the roof. 

“We have started the emergency procurement 
processes to bring in contractors to repair the 
structure; however, this will take time, as we also 
need to wait for the insurance assessments to be 
completed before we can commence the repair 
work,” explains Raymond.

etrorail technicians had all hands on deck on Monday, 12 June to restore power to 
the rail network, after defective power feeds aff ected all routes and caused major 
train delays.

MONDAY
12 JUNE

IN FOR REPAIRS
Raymond says the damages caused to the 
eight carriages were far reaching.

“The carriages were burnt beyond 
repair, they will need to be replaced. 
Repairing them is no longer an option, as 
it costs about R4 million just to rebuild one 
motor coach,” he explains.

01_Myline 192_mb.indd   1 2017/06/20   11:01 AM



Protection services
Claims office
Transport info number
RAILWAY POLICE 
Stock Road 
Cape Town
Bellville     
Retreat  
24-hour operational room

021 449 4336

021 370 1005
021 443 4325

0800 65 64 63

021 941 6800
021 710 5129
021 443 4309 /10

021 449 2041/3645

Inform a Metrorail employee if you see anything 
suspicious or out of order at your station. 

SAFETY CORNER

EMERGENCY NUMBERS

Safety is  
our concern

Follow @CapeTownTrains on  
Twitter to receive instant updates.

Visit our blog on 
capetowntrains.freeblog.site.

Search for the Cape Metrorail page  
on Facebook to receive instant updates. 

2

 

Angry commuters torched two trains at platforms 
15 and 16 at Cape Town Station last week. This 
comes just a month after platforms 11 and 12 were 
reopened, following a similar incident last year. 
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Metrorail’s train service was dealt a heavy blow last 
week when a group of irate commuters wreaked havoc 
on Cape Town Station, burning eight carriages and 
looting several shops. Alicia English

n Monday, 12 June, Metrorail’s afternoon peak service was 
impacted by delays caused by two of Metrorail’s four 11kV 
power feeds. The rail operator usually has four 11kV power 
feeds available to operate the train service. 

Between 2pm and 8pm, two of the four feeds were not functional, 
overloading the remaining two feeds, which tripped electricity and halted 
trains all over the network. Some trains were delayed more than two hours. 
The trains operating on the Monte Vista line and to the southern suburbs 
eventually could not operate.

SET ALIGHT
Metrorail technicians worked around the clock to restore the power feeds. 
Minutes after trains resumed operating, hundreds of furious customers 

WHAT WENT WRONG LAST MONDAY?

O

1. Metrorail’s afternoon 
peak service is 
delayed by up to two 
hours due to problems 
with two of its four 
11kV power feeds. 

2. Technicians manage 
to restore the power 
feeds at 8.52pm. 

3. Shortly after trains 

gathered at Cape Town Station. Two trains were set alight between platforms 
15 and 16, causing extensive damages to eight carriages. The damaged 
train sets were designated to the Cape Flats and Central services.

Several shops were trashed and looted in the concourse and access 
gates destroyed. The police and Metrorail’s protection services staff had to 
disperse crowds, and one suspect was apprehended.

Alternative bus transport was provided to assist commuters but was 
refused. Golden Arrow Bus Service assisted weekly and monthly ticket 
holders on its routes.

THE MORNING AFTER
On Tuesday, Metrorail staff began mopping up the debris from the fire 
and damage caused during the looting. While platforms 14 and 17 were 
reopened before the afternoon peak, platforms 15 and 16 remain closed.

 Richard Walker, regional manager of Metrorail Western Cape, says 
commuters were bearing the brunt of last Monday’s thuggery and Metrorail’s 
already reduced capacity would be further depleted. 

“This incident sets PRASA’s Rail Accelerated Service Improvement Plans 
back significantly and innocent commuters will suffer most as a result. 
Commuters should note platform changes which will result in delays as 
trains scheduled to use platforms 15 and 16 have to be accommodated at 
alternative platforms.”   

 Richard apologised to affected customers but condemned the 
destruction of property: “We acknowledge that commuters have legitimate 
service concerns but we can never condone criminality.”   

AT A GLANCE

start moving, angry 
commuters torch 
two trains at Cape 
Town Station. They 
also loot six shops, 
and damage the 
concourse and three 
access gates.

4. Platforms 15 and 16 
are closed indefinitely. 

Let’s take a look at the order of events last 
Monday, 12 June:
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METRO MATTERS

Each day, Metrorail uses its social media platforms such as Facebook and Twitter 
to update commuters on its train service during peak hours. Let’s take a look at the 
meaning of some of the terms used in the social media updates.

UNDERSTANDING RAILWAY TERMS

BUS SHUTTLE 
Bus shuttles are introduced as 
an alternative mode of transport 
on a specific line or section when 
trains cannot operate on that line. 
  
DEFECTIVE POINT 
A damaged railway intersection 
or junction.

DEFECTIVE OR FAULTY SETS
This refers to train sets that 
are out of operation due to 
maintenance or repair work.

EDB
This stands for electronic 
display boards.

FAULTY SIGNALLING 
EQUIPMENT OR SIGNAL 
POWER FAILURE      
These terms refer to rail 
signals that are defective, and 

mean that trains have to be 
manually authorised.

FAILED IN SECTION 
A train has stopped or stalled 
between stations. 

MANUAL AUTHORISATION 
When signals are not fully 
functional, train drivers need to 
receive manual authorisation 
via radio communication before 
making any train movements.

OCCUPATION 
When maintenance work is 
undertaken on railway lines.

OVERHEAD POWER FAILURE
When there is insufficient power 
supply for trains to operate on 
a line. Metrorail usually has four 
11kV power feeds available to 
operate the train service.

PA ANNOUNCEMENTS
It is short for public address 
announcements.

PANTOGRAPH HOOK-UP
An electrical power line (contact 
wire) is damaged by the train’s 
pantograph (train connecting 
equipment).

SECTIONING 
The term is used when a 
commuter train is delayed by a 
slow-moving goods train.

SPEED RESTRICTIONS
Train drivers have to reduce the 
speed of the train as a safety 
precaution. This can also happen 
during bad or extreme weather 
conditions and will cause delays. 

TRAIN SHUTTLE
A train shuttle replaces the 

normal service during service 
disruptions. It runs between two 
stations to operate a frequent 
service on a short route. It also 
transports masses of commuters 
to interchange stations where 
they can transfer to another line 
to get to their destination.

A Metrorail 
technician working 

on the overhead rail 
cables during an 

occupation.   
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Metrorail’s recently launched Campaign Coceka was introduced 
at Wynberg Station earlier this month. Let’s take a look at some of 
the highlights of the cleanup initiative.  

WYNBERG’S WINNING 
FORMULA

etrorail employees in Area South 
worked together as a unified cleaning 
force to roll-out Campaign Coceka at 
Wynberg Station earlier this month.

The station’s staff and management team 
were joined by their colleagues in Metrorail’s 
protection, special projects and customer services 
departments, the Wynberg Improvement District, 
and South African Police Services (SAPS).

Campaign Coceka aims to improve the health 
and safety standards at stations, and commuters’ 
customer experiences in all areas. The campaign, 
which was initiated by Metrorail’s customer 
services department, forms part of PRASA’s rail 
accelerated service improvement plan.

A CLEAN SWEEP 
The team focused its attention on the station 
entrance and commuter walkway, and removed 
vagrants from Royal Corner at the station. 

“The entrance and the commuter walkway 
were in a bad condition. These areas needed 
special attention and we made sure to leave 
them spotless. We also removed people residing 
at the station with the help of the police and our 
proctection services department,” explains George 
Kiewiets, Metrorail’s special projects manager in 
Area South. 

In Area North, Metrorail employees introduced 
the campaign at Eikenfontein and Parow station. 
Look out for more details in an upcoming issue  
of MyLine. 

Yonga Balfour

ABOUT 
CAMPAIGN 
COCEKA
Campaign Coceka has 
been introduced in priority 
areas, aiming to cover 
19 stations, namely 
Cape Town, Salt River, 
Ysterplaat, Bellville, Parow, 
Tygerberg, Eersterivier, 
Kraaifontein, Mbekweni, 
Brackenfell, Bonteheuwel, 
Nyanga, Philippi, Nolungile, 
Khayelitsha, Retreat, 
Maitland, Wynberg and 
Lansdowne.

Metrorail employees 
were hard at work 
to clean the station 
entrance and 
commuter walkway 
at Wynberg Station.   

The Wynberg Station cleanup team were proud of their efforts to improve 
health and safety at their station.  
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HEALTH

STAY HAPPY, LIVE HEALTHY
Arm yourself with the right information 
and make a few small lifestyle changes 
to help you stay healthy and happy. 

outh Africans have built 
a reputation for leading 
unhealthy lifestyles, which is a 
leading contributor of chronic 

disease. Let’s take a look at a few 
chronic diseases.  

1. OBESITY
According to the Heart and Stroke 
Foundation, South Africa has the highest 
obesity rate in sub-Saharan Africa and 
it’s not just adults who are affected. 
Children between the ages of two and 
14 are also increasingly overweight. It’s 
not easy to say exactly what the cause 
is, but it can largely be attributed to our 
lifestyle choices.

2. HIGH CHOLESTEROL
Cholesterol is produced by the liver 
and transports fats that the body 
needs through the blood vessels. If 
you consume too much fat, cholesterol 
accumulates and blocks your blood 
vessels. High cholesterol could lead to 
heart attacks so it’s important to have 
your cholesterol checked regularly.

3. STROKE
Every day, approximately 360 South 
Africans suffer a stroke, according to 
mystroke.co.za. A stroke is sometimes 
called a “brain attack”. It affects the 
brain in the same way a heart attack 
damages the heart. When the arteries 
that carry oxygen to the brain are 
blocked or burst, blood can’t reach the 
brain and brain cells are damaged. 

WHO KNEW?

Chronic diseases are  
long-term medical conditions 
that usually develop slowly 

over time.

For more information about 
chronic diseases, visit your 
nearest community health 

centre or clinic.

S
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GIG GUIDE

OUT AND ABOUT
CHRISTMAS IN WINTER
24 TO 25 JUNE
TULBAGH
Take your family to celebrate 
the Christmas in Winter Festival. 
South Africans enjoy a warm, 
summery yuletide on this side of 
the planet. If you fancy a northern 
hemisphere experience, there’s 
lots of fun planned in Tulbagh. 
The festival will be held on the 
weekend of 24 and 25 June. 
Tickets available at the Tulbagh 
Tourism offi  ce from R60.
023 230 1375

DREAM NOW, 
DREAM NOT
1 JULY
CAPE GALLERY
Catch artists Neil Jonker, Thami 
Kitty, John Bauer and more at 
the Dream Now, Dream Not 
annual winter solstice exhibition 
at the Cape Gallery, Church 
Street. Brought to you by Jeremy 
Lawrence, the exhibition will end 
on 1 July. Opening times are from 
9.30am to 5pm weekdays, and 
10am to 2pm on weekend. Entry 
is free.
021 423 5309

OMG QUIZ NIGHTS
26 JUNE
HOG HOUSE BREWERY
Do you think you know it all; that 
you have a high IQ? Let’s see 
what you got at the OMG Quiz 
Night at the Hog House Brewery, 
Ndabeni. Quiz Nights are held 
every last Monday of the month 
and entry is R50 per person.
021 810 4545

ALBUS AT CAVALLI ESTATE
NOW UNTIL 9 JULY
CAVALLI ESTATE
Visit the Albus exhibition by Justin 
Dingwall at Cavalli Estate, Somerset 
West. He aims to raise awareness 
about albinism and challenge the 
stigmas surrounding this topic. Bring 
family and friends along, this will run 
until 9 July and entry is free.
021 855 3218

Don’t miss out on what’s hip and 
happening in and around Cape 
Town this weekend. Yonga Balfour

SOCIAL MEDIA

ARE YOU QUEENING 
OR BASIC?
Don’t miss out on the latest terms trending on social media.  
Yonga Balfour

QUEENING
We all know queens are beautiful and represent 
royalty. This term is used by females who 
feel like royalty when they wear a particular 
outfi t, have a new hairstyle or have had a 
manicure. Men can also say this to females as 
a compliment. When you are queening on a 
specifi c day, nothing’s gonna bring you down.

GET YOUR LIFE
This simply means that you should mind 
your own business or keep up with the times 
and latest trends. The term is also used to 
silence someone who is too opinionated; or 
his opinions are on point, but you simply don’t 
want to hear it. So that person will be told to 
get your life.

BASIC
When someone says you’re basic, it 
means nothing about you is exciting; 
you’re predictable and boring. This is 
usually said when cracking a joke but the 
joke is not funny at all, or when females are 
bashing each other.

BASHING
This is simply hate speech. It happens 
when you have nothing good to say about 
others, and always point out the negative 
even when it’s not necessary. When you’re 
bashing, you are just being mean, and 
that’s not cool. 

BARS
If you follow the rap and hip-hop music 
trends on social media, you should know 
this. Bars in this sense has nothing to do 
with chocolates, prison bars or hanging 
out in a pub. It means you’re vocal about 
something truthful. 

For example, if you were to say it’s 
wrong to bash others to promote yourself, 
and someone responds with “bars”, it 
means you just stated the truth.
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Select the route you travel on and 
wish to receive updates for.

Bellville via Esplanade and Lavistown1.

Malmesbury via Bellville6.

Bellville via Monte Vista2.

Muldersvlei via Stellenbosch7.

Cape Flats3.

Southern Suburbs8.

Kapteinsklip4.

Strand9.

Khayelitsha5.

Wellington via Kraaifontein10.

Worcester via Bellville11.

SMS
Get service 
updates via

Register for Metrorail’s free SMS 
service to receive updates on train 
delays and cancellations. You can register 
immediately by calling the Transport Information 
Centre on 0800 65 64 63 or complete the form below 
and submit it at your nearest train station.

Personal details

Surname:

Cellphone number:

Name:
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AM ON TIME

AM ON TIME

AM ON TIME

PM ON TIME

PM ON TIME

PM ON TIME

CANCELLED
(AM + PM)

CANCELLED
(AM + PM)

CANCELLED
(AM + PM)

33.6%

52.1%

14.3%

40.4%

68.6%

39.7%

36.6%

28.6%

46.6%

MAINTENANCE PROGRAMME  22 TO 28 JUNE 2017

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND

22 June 2017 Kuils River – Blackheath 09:00 – 14:00 Platform changes will be announced. 
Train delays of 25 to 30 minutes can be expected. 

23 – 28 June 2017 Blackheath – Eerste River 09:00 – 14:00 Platform changes will be announced. 
Train delays of 25 to 30 minutes can be expected. 

25 June 2017 Maitland – Bellville 08:00 – 18:00 Platform changes will be announced. 
Train delays of 25 to 30 minutes can be expected.

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS

22 – 28 June 2017 Cape Town – Maitland – 
Hazendal

09:00 – 14:00 Maintenance between scheduled train service 
Train delays of 10 to 15 minutes can be expected.  

22 – 28 June 2017 Cape Town – Woodstock 09:00 – 14:00 Maintenance between scheduled train service 
Train delays of 10 to 15 minutes can be expected.  

22 – 28 June 2017 Cape Town – Mowbray 09:00 – 14:00 Maintenance between scheduled train service 
Train delays of 10 to 15 minutes can be expected.   

22 – 28 June 2017 Salt River – Retreat 09:00 – 14:00 Maintenance between scheduled train service 
Train delays of 10 to 15 minutes can be expected.

22 – 27 June 2017 Plumstead – Wynberg 09:00 – 14:00 Platform changes will be announced. 
Train delays of 25 to 30 minutes can be expected.

28 June 2017 Claremont – Wynberg 09:00 – 14:00 Platform changes will be announced. 
Train delays of 25 to 30 minutes can be expected.

25 June 2017 Cape Town – Woodstock 09:00 – 16:00 Platform changes will be announced. 
Train delays of 25 to 30 minutes can be expected.

PERFORMANCE

While we try our utmost to do maintenance during off -peak to minimise possible delays, connecting trains may be subjected to delays on all service lines. 
Your safety is our concern. We apologise for any inconvenience inadvertently caused. Performance refl ects week of 7 to 13 June 2017.

PUBLISHED ON BEHALF OF METRORAIL
by Mikateko Media, 19 Bree Street, Cape Town, 8001 
PO Box 872, Green Point, 8051 
021 417 1111 
www.mikatekomedia.co.za

DISCLAIMER Published by Mikateko Media (Pty) Ltd. All rights reserved. 
While precautions have been taken to ensure the accuracy of information, 
neither the editor, publisher nor Mikateko Media can be held liable for any 
inaccuracies, injuries or damages that may arise.

Liam Marinus
Advertising Sales Manager
Phone 021 417 1130
Cell 071 291 4446
liam.marinus@mikatekomedia.co.za 

INCREASE YOUR SALES BY ADVERTISING IN MYLINE. 
OUR READERS MAKE 712 000 PASSENGER JOURNEYS EVERY DAY. 
PLEASE CONTACT:

Trinity Maholela
Advertising Sales Executive
Phone 021 417 1142
Cell 072 471 3885
Fax 086 249 0111
trinity.maholela@mikatekomedia.co.za 

CUSTOMER NOTICE

CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA

22 – 23 June 2017 Nonkqubela – Khayelitsha 09:00 – 14:00 Platform changes will be announced.Train delays of 
20 to 25 minutes can be expected.      

22 – 28 June 2017 Philippi – Lentegeur 09:00 – 14:00 Platform changes will be announced.Train delays of 
20 to 25 minutes can be expected.        

25 June 2017 Bonteheuwel – Nyanga 08:00 – 18:00 Platform changes will be announced.Train delays of 
20 to 25 minutes can be expected.        

26 June 2017 Nolungile – Mandalay 09:00 – 14:00 Platform changes will be announced.Train delays of 
20 to 25 minutes can be expected. 

27 June 2017 Philippi – Nyanga 09:00 – 14:00 Platform changes will be announced.Train delays of 
20 to 25 minutes can be expected. 

28 June 2017 Netreg – Bonteheuwel 09:00 – 14:00 Platform changes will be announced.Train delays of 
20 to 25 minutes can be expected. 

AREA IKAPA
Herschel Smith 
078 142 5033 / hesmith@metrorail.co.za

AREA SOUTH
Herdia Wicomb 
082 420 3352 / hwicomb@metrorail.co.za

AREA CENTRAL
Cyril Bauer
083 351 2715 / cbauer@metrorail.co.za

AREA NORTH
Luleka Ndzuzo
082 376 0252 / lndzuzo@metrorail.co.za

Here are the contact 
details for Metrorail’s 
customer service area 
managers in your areas:

In case you missed it
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