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etrorail took Grade 12 learners from 
Aloe Secondary School in Lentegeur, 
Mitchell’s Plain behind the scenes at 
its rolling stock depot to gain insight 

into its engineering and rail systems.
The learners learnt fi rst-hand the benefi ts of rail 

transport, safety in rail, and the consequences of 
damaged and stolen rail property. They were also 
informed of the various divisions in the Passenger 
Rail Agency of South Africa (PRASA), which 
include Metrorail and Shosholoza Meyl.

TECHNOLOGY FOR TODAY
Koos Fourie, an engineer at Metrorail, facilitated 
the tour of the Salt River depot. Learners were 
able to test the mechanical side of operations, 
and discovered how theft of Metrorail property 
aff ects commuters and the rail service.

Mario Ligwa of Metrorail’s telecommunication 
department informed the enthusiastic learners 
that telecommmunication combines technology 
and engineering. 

He explained that the electronic noticeboards 
at stations ‒ which indicate where trains are in the 
system and communicate arrivals, departures and 
delays ‒ are all done by his department. 

M
“There are many job opportunities in the fi eld 

of telecommuni cations but applicants must be 
excellent in maths and science. You can major in 
various engineering fi elds at varsity level,” Mario told 
the learners.

FUTURE ENGINEERS 
Wendy Mnisi, chief engineer at the rolling stock 
depot, was thrilled to see that more female students 
are showing an interest in science.

“The engineering industry is mostly male 
dominated. While studying, I was the only female 
student in my engineering class at Cape Peninsula 
University of Technology (CPUT). We need more 
female learners to pursue a career in science,” 
Wendy explained. 

She added that leaners should not only aim to 
be employees, but employers, too. The learners 
received Metrorail bursary forms and were 
encouraged to apply timeously.

Zinobulali Mihi, corporate aff airs manager of 
Metrorail, concluded the day’s proceedings. “We 
are delighted to have hosted you, and plan to 
have more events like these, highlighting a host of 
careers in the rail industry. Thank you for being with 
us today.”

     ALOE-LEERDERS MIK HOOG

Die graad 12-leerders van Aloe 
Sekondêre Skool in Lentegeur, 
Mitchell’s Plain, het onlangs Metrorail 
se Soutrivier-depot  besoek om meer te 
leer oor ingenieur- en spoorstelsels. 

Hulle was ingelig oor die voordele 
van spoorvervoer, die belangrikheid van 
spoorveiligheid asook die nadele van 
vandalisme. Die onderskeie afdelings in 
die Passasierspooragentskap van Suid-
Afrika (PRASA), waaronder Metrorail 
en Shosholoza Meyl val, het ook 
deel gevorm van die inligtingsessie. 
Leerders het Metrorail-beursvorms 
ontvang met die versoek om betyds 
aansoek te doen. 

Vir Wendy Mnisi, hoofi ngenieur 
by die rolvoorraad-depot, was dit 
verblydend om te sien dat al meer 
vroue-studente ’n belangstelling in 
wetenskap toon.

Zinobulali Mihi, bestuurder van 
Metrorail se Korporatiewe Sake, het 
die dag se verrigtinge afgesluit.

6 July to 12 July 2017

Metrorail recently hosted 
Grade 12 mathematic and 
science learners from Aloe 

Secondary School in Mitchell’s 
Plain at its rolling stock depot 

in Salt River. 
 Yonga Balfour

Learners from Aloe Secondary School in Lentegeur gained insight into Metrorail’s operations during a 
site visit to its rolling stock depot in Salt River. 

INSPIRING YOUNG 
ENGINEERING MINDS
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Metrorail has increased the presence of its protection services officers in Area Central, following 
continued acts of vandalism and destruction of critical infrastructure.  Alicia English

Protection services
Claims office
Transport info number
RAILWAY POLICE 
Stock Road 
Cape Town
Bellville     
Retreat  
24-hour operational room

021 449 4336

021 370 1005
021 443 4325

0800 65 64 63

021 941 6800
021 710 5129
021 443 4309 /10

021 449 2041/3645

Inform a Metrorail employee if you see 
anything suspicious or out of order at  
your station.

SAFETY CORNER

EMERGENCY NUMBERS

Safety is  
our concern

etrorail has increased the 
manpower on its protection 
services near Bontheuwel 
Station, and more frequent 

vehicle patrols are being conducted at 
all hotspots. Ernest Hendricks, regional 
security manager of Metrorail Western 
Cape, says local police officers are also 
assisting with patrols of the area.

This comes in the wake of another 
incident of vandalism and theft on Sunday 
25 June, this time near Bontheuwel. 

The destruction of an apparatus case 
and theft of rail cables near Bontheuwel 
Station affected Metrorail’s signalling and 
track points, impacting the central train 
service. The incident resulted in extended 
travel time between Bontheuwel and 
Philippi Stations, as trains to and from 
Kapteinsklip and Chris Hani Stations had 
to share tracks between affected stations. 

RESTORING CALM
Ernest says members of Metrorail’s 
protection services department worked 
around the clock to ensure the safety of 
commuters and protect assets.

“Our protection services members were 

COMMUTER SAFETY PRIORITISED

deployed at various stations and hotspots, 
and had to endure abusive language from 
frustrated commuters. Members restored 
calm by talking to commuters while they 
were waiting on platforms. 

“Those members who were deployed to 
the vandalism hotspots were on high alert 
for any perpetrators attempting to vandalise 
any PRASA property, and protected the 
trains in the sections that were waiting for 
authorisation,” he explains. 

GET IN TOUCH
Metrorail has made renewed calls on 
commuters and the general public to 
come forward with information that can 
lead to the arrest and prosecution of those 
responsible for acts of vandalism and theft 
of rail equipment.

“Should community members inform us 
of any acts of vandalism or theft of assets, 
it will aid us to arrest the perpetrators under 
the new Criminal Matters Amendment Act. 

“This will ensure that our response 
vehicles act faster to prevent cable theft 
and vandalism from occurring, which will 
ensure that train services are not affected,” 
adds Ernest.

M

Members of Metrorail’s protection services department patrol the railway lines 
between Bontheuwel and Netreg stations to prevent vandalism and cable theft. 
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PAYING TOO MUCH 
FOR MEDICAL AID 

EXCESS?
Book now and we 

will work within your 
benefits!Monday to Friday

021 425 4932 
Grounf Floor, Vogue House, Thibault Square, Foreshore T&CS APPLY

Most 
medical 

Aids 
accepted

OPINION

The recent incidents of vandalism at Bontheuwel Station resulted in additional travel time on the central line. When the train 
service is disrupted by vandalism or cable theft, it leaves some commuters with no choice other than having to make alternative 
plans. Here’s what various commuters had to say about the acts of vandalism, which causes delays.     

HAVE YOUR SAY

BERNELEE SMIT, 21, TRAVELS FROM 
EERSTERIVIER TO CAPE TOWN
“Every time the train’s delayed, it aff ects my 
punctuality at work. I fail to understand when  
people burn the trains, smash the windows 

and everything; yet, tomorrow when 
everything’s back to normal, we still 

need the trains. I don’t know why 
they do it, or why they think it’s fi ne 
to do so. It’s not fi ne because I 
also use public transport. Metrorail 
should improve the conditions, 
especially with regard to the 

delays. I also feel that people should 
stop vandalising the trains.”

JULIA TYIKA, 49, TRAVELS FROM 
NONQUBELA STATION TO CAPE TOWN
“The delays make me so tired. When I get 
home I need to rest, but also think about 
the food that needs to be prepared, the 
grandchildren, making more money. As a 
woman, I need to be able to provide. The 
trains are always late, making me late for 

work. Even though my boss doesn’t say anything, 
I can tell by his moaning and facial expressions that 
he’s irritated.”

GILBERT FORTUIN,
53, TRAVELS FROM 
WELLINGTON
“I haven’t travelled in a while so 
I don’t have much of a problem 
with regard to the delays. The 
vandalism is a crisis though. 
Many people also get robbed and 
damage the trains, but what can one 
do about it?”

CHARNE VAN HARTE, 21, AND SHANEEZ 
PETERSEN, 20, TRAVEL FROM WYNBERG 

TO CAPE TOWN
“The vandalism is silly. It causes us to 

get to work late. When and why must 
it be like that? Metrorail should 
upgrade the trains because they 
are dirty and smelly. They have to 
treat the customers fairly.”

PHILLIP MONAMETSI, 24, TRAVELS FROM 
MANDALAY TO CAPE TOWN

“The vandalism doesn’t aff ect me because 
it has been happening for a while now, 

so, I’ve become used to it. Normally 
delays will take two hours but I can 
make arrangements at work. I call and 
tell them that I am going to be late 
because of delays. Travelling by train 
is more convenient than a bus, as the 

bus takes three hours from Mandalay to 
Cape Town. When I travel by train, it can 

take about an hour.” 

YANGA DYANI, 22, TRAVELS FROM 
GUGULETHU TO CAPE TOWN

“The delays don’t really aff ect me 
because I am not working, and 

I use the train for personal 
reasons which are not 
time-dependent. When I 
need to take the train, it is 
usually available.”

Jaye-Dee Jansen and Mandisa Nduli
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humeka Mbejeni, the supervisor at Salt River 
Station, eagerly led the Campaign Coceka 
cleanup team, which comprised station cleaners, 
graduates, vendors, members of the Woodstock 

police and other stakeholders. 
Before commencing with their tasks, George Kiewiets, 

special projects manager of Metrorail’s Area South, informed 
the team of the objectives of Campaign Coceka to ensure 
that everyone understood that there’s more to the campaign 
than merely removing litter. 

The campaign, which forms part of PRASA’s rail accelerated 
service improvement plan, aims to improve the health and 
safety standards at stations. It will also significantly improve 
commuters’ experiences. 

COCEKA IN ACTION
The Salt River team turned its attention to the numerous 
illegal posters on the walls, and cleared the congestion at 
the station entrance. Once all the posters were removed, the 
team set to work with a fresh lick of paint on the walls.  

“We also identified other areas of improvement such as the 
painting of the entrance, and prosecuting offenders who are 
responsible for the illegal posters,” explains George. 

Follow @CapeTownTrains on  
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SAFETY

Metrorail employees gave Salt River Station 
a clean sweep during the recent roll out of 
Campaign Coceka.

T

 SALT RIVER’S MAKEOVER MOMENT

When Metrorail 
employees kicked 

off the campaign at 
Salt River Station, 
the entrance was 

cluttered. The 
entrance area (below) 

was cleared, as a 
result of the  

cleanup efforts.
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The Campaign Coceka team members were proud of their efforts to improve commuters’ 
experiences at Salt River Station. They were assisted by vendors at the station (right). 

ABOUT CAMPAIGN COCEKA
Campaign Coceka has been introduced in priority areas, 
aiming to cover 19 stations: Cape Town, Salt River, 
Ysterplaat, Bellville, Parow, Tygerberg, Eersterivier, 
Kraaifontein, Mbekweni, Brackenfell, Bontheuwel, Nyanga, 
Philippi, Nolungile, Khayelitsha, Retreat, Maitland, 
Wynberg and Lansdowne.

Alicia English
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HEALTH

5 WAYS TO TREAT COLDS AND FLU
What do you do when your cold or flu doesn’t seem to go away after a few days? Mariska van 
Aswegen from Pharma Dynamics shares a few helpful tips. Alicia English

t is quite common to pick up a cold or flu in 
winter. Many people just stock up on over-the-
counter medication, dress warmly and go to 
work when they feel under the weather. But 

sometimes that head cold or nasty cough just won’t  
go away.

“A typical cold or flu can last up to a week, but if you’ve 
contracted a more severe strain, you could be down for 
two weeks or longer, even if you live a healthy lifestyle,” 
explains Mariska van Aswegen from Pharma Dynamics. 
Here’s what you can do if your cold or flu lasts longer.

Take time off
“Take at least two to three days off work. This will give you 
the essential rest that your body needs to recover while 
limiting other people’s exposure to the virus,” she says.

Drink up 
Stay hydrated by drinking plenty of fluids to help rid your 
body of the illness.

Spray it
Use a nasal decongestant for three to five days to reduce 
inflammation of the nasal passages and slow down 
mucus production.

WHAT IS A  
NETI POT?

A neti pot is a 
container that is 

used to rinse mucus 
from your nasal 
passages. It can 
be used to treat 

symptoms of nasal 
allergies, sinus 

problems or colds.
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Flush it
For a more natural approach to cleaning up your nasal 
passages, flush out your sinuses with a neti pot or  
saline solution.

Stock up
Taking over-the-counter (OTC) cold remedies will go a 
long way to relieving symptoms such as fever, headache, 
aching throat and congestion. “If you suffer from an 
underlying condition, consult with your doctor first to 
ensure that OTC medicine won’t interfere with your 
current medication,” Mariska concludes.
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TECHNOLOGY

WORD SEARCHY B S R E P O R T F A S E L B A C
C S O L O E G D I R B X U D T E O
A A P N A N E C N A N E T N I A M
M I O O T N N  R A N C E I E A E M
S D P T O H G A A D E B T C P I U
I A E H I B E I I C N T C W O H T
L V R L H T S U S A T I W O R D E
E O A O A C T R W E R L I O N T R
D T T E H Y S E I E A H L S R N S
N I I T E T S N N A L M N A T K A
A E O V E N Y T S E R V I C E S W
V G N T U R C I O S F N R G O B Y
E H S D N O I T C E T O R P B X U

Bontheuwel

Cables

Central

Commuters

Delays 

Maintenance

Network

Operations

Protection

Repairs

Report

Train

Service

Vandalism

GUARD YOUR MOBILE INFO
No one likes to deal with the nightmare of recovering their information 

when their cellphone is lost or stolen. Here’s how you can improve your 
electronic security.

Alicia English

1. SET A SCREEN LOCK
A screen lock is designed to protect your personal information 
and prevent others from using your mobile device without your 
permission. Make use of a password to prevent others from 
accessing your device when the screen is locked.

2. INSTALL A SECURITY APPLICATION
Many mobile apps are available to enhance the security of mobile 
devices.These security apps are often available for free or at a low 
price and can provide the capability to remotely lock, locate or 
wipe your device.

3. BACK UP YOUR DATA
You probably keep valuable information on your smartphone, 
including photos, videos and contacts. Backing up information in 
case your smartphone is lost, damaged or stolen is good practice.

4. SET A SIM PIN
Many devices support the use of a personal identification number 
(PIN) to lock your SIM card. Setting the SIM PIN may help to 
prevent people from accessing your cellular voice or mobile 
data services without authorisation. That will help prevent a thief 
running up your phone bill after your phone is stolen.

LOST AND FOUND
Here’s what you should do if your 

device is lost or stolen.

REPORT IT
Notify your service provider 

immediately so that they can suspend 
service to your device.

ACTIVATE YOUR SECURITY APP
If you have installed a security app, 

you may be able to use it to remotely 
locate, lock or wipe your device.

REPORT PHONE THEFT TO  
THE POLICE

You must report the theft to your 
local police station. This is a legal 
requirement of the Regulation of 

Interception of Communication and 
Provision of Communication-Related 

Information Act (RICA) 2002. You 
will probably also need a police case 

number if you plan to claim  
from insurance.
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Select the route you travel on and 
wish to receive updates for.

Bellville via Esplanade and Lavistown1.

Malmesbury via Bellville6.

Bellville via Monte Vista2.

Muldersvlei via Stellenbosch7.

Cape Flats3.

Southern Suburbs8.

Kapteinsklip4.

Strand9.

Khayelitsha5.

Wellington via Kraaifontein10.

Worcester via Bellville11.

SMS
Get service 
updates via

Register for Metrorail’s free SMS 
service to receive updates on train 
delays and cancellations. You can register 
immediately by calling the Transport Information 
Centre on 0800 65 64 63 or complete the form below 
and submit it at your nearest train station.

Personal details

Surname:

Cellphone number:

Name:
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AM ON TIME

AM ON TIME

AM ON TIME

PM ON TIME

PM ON TIME

PM ON TIME

CANCELLED
(AM + PM)

CANCELLED
(AM + PM)

CANCELLED
(AM + PM)

94.2%

73.4%

14.1%

93.1%

84.5%

24.8%

26.8%

17.6%

36.6%

MAINTENANCE PROGRAMME  6  TO 12 JULY 2017

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND

6 July 2017 Mutual – Vasco 09:00 – 14:00 Platform changes will be announced. 
Train delays of 25 to 30 minutes can be expected. 

6 – 12 July 2017 Maitland – Goodwood 08:00 – 18:00 Platform changes will be announced. 
Train delays of 25 to 30 minutes can be expected. 

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS

6 – 12 July  2017 Cape Town – Maitland – 
Hazendal

09:00 – 14:00 Maintenance between scheduled train service 
Train delays of 10 to 15 minutes can be expected.  

6 – 12 July  2017 Cape Town – Woodstock 09:00 – 14:00 Maintenance between scheduled train service 
Train delays of 10 to 15 minutes can be expected.  

6 – 12 July  2017 Cape Town – Mowbray 09:00 – 14:00 Maintenance between scheduled train service 
Train delays of 10 to 15 minutes can be expected.   

6 – 12 July  2017 Salt River – Retreat 09:00 – 14:00 Maintenance between scheduled train service 
Train delays of 10 to 15 minutes can be expected.

6 July  2017 Plumstead – Wynberg 09:00 – 14:00 Platform changes will be announced. 
Train delays of 25 to 30 minutes can be expected.

10 – 12 July  2017 Rondebosch – Mowbray 09:00 – 14:00 Platform changes will be announced. 
Train delays of 25 to 30 minutes can be expected.

PERFORMANCE

While we try our utmost to do maintenance during off -peak to minimise possible delays, connecting trains may be subjected to delays on all service lines. 
Your safety is our concern. We apologise for any inconvenience inadvertently caused. Performance refl ects week of 22 to 28 June 2017.

PUBLISHED ON BEHALF OF METRORAIL
by Mikateko Media, 19 Bree Street, Cape Town, 8001 
PO Box 872, Green Point, 8051 
021 417 1111 
www.mikatekomedia.co.za

DISCLAIMER Published by Mikateko Media (Pty) Ltd. All rights reserved. 
While precautions have been taken to ensure the accuracy of information, 
neither the editor, publisher nor Mikateko Media can be held liable for any 
inaccuracies, injuries or damages that may arise.

Liam Marinus
Advertising Sales Manager
Phone 021 417 1130
Cell 071 291 4446
liam.marinus@mikatekomedia.co.za 

INCREASE YOUR SALES BY ADVERTISING IN MYLINE. 
OUR READERS MAKE 712 000 PASSENGER JOURNEYS EVERY DAY. 
PLEASE CONTACT:

Trinity Maholela
Advertising Sales Executive
Phone 021 417 1142
Cell 072 471 3885
Fax 086 249 0111
trinity.maholela@mikatekomedia.co.za 

CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA

6 – 12 July 2017 Philippi – Lentegeur 09:00 – 14:00 Platform changes will be announced.Train delays of 
20 to 25 minutes can be expected.      

9 July 2017 Nyanga – Bonteheuwel 08:00 – 18:00 Platform changes will be announced.Train delays of 
20 to 25 minutes can be expected.        

6 – 12 July 2017 Maitland – Kapteinsklip 09:00 – 14:00 Platform changes will be announced.Train delays of 
20 to 25 minutes can be expected.

AREA IKAPA
Herschel Smith 
078 142 5033 / hesmith@metrorail.co.za

AREA SOUTH
Wendy Mnisi 
078 326 2643 / wkmnisi@metrorail.co.za 

AREA CENTRAL
Cyril Bauer
083 351 2715 / cbauer@metrorail.co.za

AREA NORTH
Luleka Ndzuzo
082 376 0252 / lndzuzo@metrorail.co.za

Here are the contact 
details for Metrorail’s 
customer service area 
managers in your areas.

In case you missed it

CUSTOMER NOTICE

VANDALISM IMPACTS CENTRAL LINE
Commuters on the central line service are reminded to allow for extra travel time due to train sets that are out of service and 
vandalism at Sarepta, Lavistown, Langa and Nyanga. Trains are manually authorised between Langa and Sarepta, Langa 
and Netreg, and Nyanga and Philippi, resulting in additional travel time.
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