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PROTECTION OFFICERS
SAVE THE DAY

With the rising number of cable theft incidents, Metrorail
protection oﬃcers have been put on high alert, and it’s
yielding results. Mandisa Nduli
n the night of 5 July 2017, two
Metrorail protection oﬃcers caught
a suspect red-handed during a late
night patrol. Bongani Gaya (47) and
his colleague Xolile Sidimba (47) arrested the
suspect before he was able to get away.

O

WHAT HAPPENED THAT NIGHT

Metrorail protection oﬃcers Bongani Gaya and Xolile Sidimba recently nabbed a suspect in the act of
stealing rail cables (below) inside a train between Ndabeni and Pinelands.

On the night of the cable theft on-board a train
between Ndabeni and Pinelands, Bongani was
completing his nightly patrol when he noticed
two people sitting in a carriage with the lights oﬀ.
“We found two people sitting there so
we introduced ourselves, and asked them
to cooperate.”
Bongani recalls a young man trying to hide
something in a pink bag under the seats.
“I asked to see his stuﬀ. He took his time but
when he opened the bag, I saw the cables. I work
in the trains, so I know what our cables look like.”
The oﬃcers who got an early start in their
protective services careers, see it as a way of life.
As such, their commitment goes far beyond the
train station. They say being safety providers is
one of their favourite parts of their job.

A PASSION FOR SAFETY

The two oﬃcers, who together have over
a decade of security experience, pride
themselves in keeping their community and
work environments safe.
“It is satisfying and I feel good about
providing safety,” Bongani says. Moreover, he
describes his job as a passion that has grown
more with the ongoing countrywide crime.
“Security is my passion because crime is rife in
our country,” he adds.
The oﬃcers who have both been working for
Metrorail for four years say that they are doing
everything they can to provide safety.
“We are trying our best as protection services
to see that the environment is as safe as
possible,” says Bongani.

KNAP GEDAAN, BONGANI EN XOLILE
Twee Metrorail beskermingsbeamptes het onlangs ’n verdagte tydens
’n laatnagpatrollie vasgetrek. Bongani Gaya (47) en sy kollega, Xolile
Sidimba (47), het die verdagte gearresteer voordat hy kon wegkom.
Op die aand van die kabeldiefstal het Bongani sy patrollie op ’n trein
tussen Ndabeni en Pinelands voltooi toe hy twee mense in die stasiewa
waarvan die ligte af was, gesien.

“Ons het twee mans op die stasie sien sit en ons aan hulle gaan
voorstel.” Een van die jong mans het probeer om iets in ’n pienk sak
onder die sitplekke weg te steek.
“Ek het gevra om sy goed te sien. Hy het sy tyd geneem, maar toe hy
die sak oopmaak, het ek die kabels gesien. Ek werk op die treine, so ek
weet hoe ons kabels lyk,” verduidelik Bongani.
Die beamptes, wat al vier jaar vir Metrorail werk, sê dat hulle alles
doen wat hulle kan om treine te beveilig en pendelaars te beskerm.
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SAFETY

Good
to know

“Stop, observe and cross when
safe, and save lives or face the
full might of the law.”
These were the messages of
the day at a recent Bergkelder
awareness campaign.

TURNING THE TIDE AT
BERGKELDER LEVEL CROSSING
Metrorail has seen an impressive improvement in safety incidents at the
Bergkelder level crossing in Stellenbosch. We find out why.
Mandisa Nduli

etrorail’s active involvement in
reducing the number of incidents that
occur at level crossings is bearing
impressive results.
One of the contributing factors in the reduction
of incidents is the ongoing awareness campaigns
and visibility of the marketing and communication
team, together with stakeholders such as
the United Commuters Voice (UCV) and the
Stellenbosch Municipality’s Road Accident Unit.

M

Safety has improved dramatically at the
Bergkelder crossing in Stellenbosch.

A VISIBLE DIFFERENCE

There has been a significant reduction in the
number of incidents at the Bergkelder level crossing
during the 2017 calendar year to date, compared to
last year’s recorded incidents. In 2016, there were
197 near misses; while so far this year’s records
show only 18 near misses.

BEFORE YOU DO

Near misses. We’ve all experienced them. Often we don’t give much thought to these close
calls, let alone report them. “What’s the big fuss, anyway?” we ask. “After all, nobody was
hurt.” The thing is, this is a potentially lethal way of thinking.
Odds are that eventually someone will get hurt and a potential tragedy could hit a lot
closer to home than you might believe.
Let’s take a look a few examples of near misses in the rail environment and at work
and home.
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You cross the railway tracks to access the
platform. In your haste to catch your train,
you fall on the tracks as the train approaches.
You get up just in time, and the train pulls into
the station.

ILLUSTRATION: FREEPIK.COM

The station platform is crowded and everyone rushes
towards the train as it pulls up. You move across the
yellow line, instead of waiting for the train to come
to a complete standstill, and almost get pulled in
between the train and platform by the train.
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THE END GOAL

You take the gap and accelerate through a red
traffic light just missing being hit by a vehicle.

Johan Kriel, manager of Metrorail’s business risk
department, is hopeful that the incident rates at
Bergkelder crossing will continue to decrease with
the cooperation of level crossing users.
“All the stakeholders are committed to ensuring
that the ultimate goal is to see an incident-free
Bergkelder level crossing in the near future, by
intensifying their efforts to interact and raise
awareness with the users of the level crossing.”

Safety is
our concern

SAFETY CORNER

It is illegal for vehicles to cross railway lines at
any time, except at designated level crossings.
Look out for trains travelling in both directions.

EMERGENCY NUMBERS
Protection services
Claims office
Transport info number
RAILWAY POLICE
Stock Road
Cape Town
Bellville
Retreat
24-hour operational room

021 449 4336

021 449 2041/3645
0800 65 64 63
021 370 1005
021 443 4325
021 941 6800
021 710 5129
021 443 4309 /10
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ASK METRORAIL

SPEED RESTRICTIONS
Vuyani Nyama, a valued Metrorail commuter, recently enquired about the
prevalence of speed restrictions during peak hours. Johan Kriel, manager
of Metrorail’s business risk department, explains.
he conditions of railway tracks in the region
require regular repairs and maintenance as
a result of decades of disinvestment in rail.
Regular assessments are done to check the
conditions of rails.
“Based on the results, sections are replaced when
they have reached their prescribed wear limits. Until
replacements are done, speed restrictions are put in place
for safety reasons.
“While a long-term rail replacement project is underway,
temporary speed restrictions are imposed in areas where
the track does not meet stringent safety requirements to
ensure the safety of commuters, train crews and company
assets,” explains Johan Kriel, manager of Metrorail’s
business risk department.
As sections of tracks are repaired, speed restrictions are
lifted. Currently, speed restrictions are in place in Area South,
North and Central.
“The restrictions vary from section to section. Train drivers
have to reduce speeds to between 15km/h and 50km/h,
depending on the condition of the tracks. Commuters
are advised of additional travel time in areas where speed
restrictions are in place. We implore commuters to be patient,
as we apply this safe practice until further notice,” adds Johan.

T
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In case you missed it

For regular updates on the service, please
follow Metrorail on Twitter (@CapeTownTrains).
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SAFETY

FIGHTING CRIME
IN A NEW OUTFIT
Metrorail’s guardians are sporting a new look. The rail operator’s
protection oﬃcers recently received new uniforms, which are improving
their visibility and helping them prevent crimes. Jaye-Dee Jansen
he new Metrorail protection
services uniform is not only there to
make the oﬃcers look presentable.
It plays a huge role in helping the
oﬃcers combat crimes committed in the rail
environment; for example, vandalism, cable
theft and crimes against commuters.

T

COMMUTERS COME FIRST

The prime purpose of the new uniforms is
for commuters to recognise these important
ﬁgures and to improve their visibility.
“Commuters feel safer because they
can easily identify the protection oﬃcers by
their uniforms. In the past they didn’t know
who was who, because not everyone had
uniforms,” explains Ernest Hendriks, regional
security manager of Metrorail Western Cape.

COMBATTING CRIME

IMAGES: SUPPLIED

The uniforms have made an impact on the
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Look out for Metrorail’s protection
oﬃcers at your station. They are there for
your protection.

amount of crimes reported. Crime has been
reduced and commuters now know who to
turn to when they are in need of assistance.
“Because of these new uniforms, when
commuters see us on the trains now, they
feel more protected,” says Thandikhaya
Mayaya (45) who has been a protection
oﬃcer for almost four years.
His colleague, Simon Mara (47) who has
been a protection oﬃcer for seven years,
shares his sentiments.
“It’s easier to carry out my job now. Should
a criminal want to rob someone and spot me
from afar, they will run away immediately.
“Crime has decreased since we received
the new uniforms because most criminals on
the trains are able to see when we’re around.
In previous years, when we wore our own
clothes, they would mistake us for normal
commuters and even tried to rob us,”
adds Simon.

STRENGTH IN NUMBERS

Metrorail protection services staﬀ are
supported by contracted security oﬃcials.
They are divided into four areas, namely
North, South, Central and Ikapa.
The Rapid Rail Police Unit (RRPU), a
specialist function in the South African Police
Services, also supports Metrorail’s protection
services department. The unit provides swift
response services to emergencies such as
train derailments or accidents. It works to
detect and deter crime.
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SPECIAL PROJECTS

HYGIENE FIRST AT
RETREAT STATION

Metrorail employees recently marked
another instalment of Campaign Coceka,
this time at Retreat Station in Area South.
Mandisa Nduli

he team, led by
area managers
Porcha Louw
and George
Kiewiets, cleaned the
station and surrounding rail
reserve. They were joined
by graduates from the
Department of Community
Safety. The team plans to
paint the station during the
next phase of the project.

ON THIS PAGE Metrorail employees teamed up with various
stakeholders to improve the hygiene at Retreat Station.

PHOTOGRAPH: SUPPLIED
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FASHION

WHAT’S HOT THIS WINTER?
Winter is the best season to experiment with your wardrobe, so keep
warm and trendy by following these few tips on how to make your look
stand out. Mandisa Nduli
KNIT JERSEYS

Keep warm and trendy even after you take your coat
oﬀ. Winter is all about layers and a winter wardrobe is
nothing without a good knit jersey. Dressed up or down
with a decent pair of jeans or a cute skirt, this versatile
piece is an essential item, especially if you’re someone
who likes to get the most out of their clothing items.

ARTISAN JEWELLERY

Artisan jewellery is the latest wave and we’re hopping on.
The Cape Town-based brand, For Lorne, is a hot, trending
topic making its way into some of the biggest fashion
magazines. So, be bold and adorn yourself with some gold
statement jewellery; and don’t be shy, the bolder the better.

FAUX FUR COATS

BIG SCARVES

The power of the big scarf can be compared to the power
of red lipstick: it has the ability to make you look like you
put in way more eﬀort than you actually did. It is the ultimate
season-appropriate accessory that every trendy girl (and guy)
should have.

Faux fur coats are a
must-have this year. So
be daring and glam up
your look by adding a
piece to your collection.
Ditch the plain old coat
and rock this statement
piece: heads will turn.
Whether it’s in a funky
colour or plain black, a
faux fur coat can make
your outﬁt go from
boring to bold.

FINANCE

SAVE UP! WISE UP!
July is National Savings Month. We have gathered a few
easy money-saving tips, so that you end this month with
more in your pockets and less worries. Yonga Balfour

SAVINGS ACCOUNT

It’s the winter school holidays and most students have been working
during this time. It’s wise to open a savings account where you can safely
keep all your savings made from your earnings.

BOOK TODAY

If you would like to travel this coming festive season, it is wise to book all
your travelling and accommodation months in advance. Flights are more
expensive the closer you get to your departure date and the same goes
for holiday accommodation.

SHOP ONLINE

We always think online shopping is expensive but it really isn’t. With
online shopping you save on transport to the shops; you have access to
a wide range of supplies at your ﬁngertips; plus, almost every online shop
delivers to your doorstep free of charge.

NIGHT IN

Instead of going out clubbing, consider a night in with your BFFs or your
boys. Clubbing includes transport to and from the club; moving from one
club to another, depending on the mood; an outﬁt, makeup and hair; your
drinks and food. A night in means a few snacks, drinks and DVDs; and
you won’t need a fancy new outﬁt or hairdo.

PACK A LUNCHBOX

Avoid buying takeaways during lunch hour; pack your lunch box. For
example, if you spend R50 a day on lunch, you’re spending R250 a
week. You could buy lunch essentials for the entire week for R100, saving
you R150.

TIP
6

When shopping online, always browse from page 3 and onwards for
aﬀordable quality goodies. The ﬁrst two pages are where the more
expensive and newer items are often advertised.
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Get service
updates via

SMS

Register for Metrorail’s free SMS
service to receive updates on train
delays and cancellations. You can register
immediately by calling the Transport Information
Centre on 0800 65 64 63 or complete the form below
and submit it at your nearest train station.

Personal details
Name:

Select the route you travel on and
wish to receive updates for.

Surname:

1.

Bellville via Esplanade and Lavistown

2.

Bellville via Monte Vista

3.

Cape Flats

4.

Kapteinsklip

5.

Khayelitsha

Cellphone number:

6.

Malmesbury via Bellville

7.

Muldersvlei via Stellenbosch

8.

Southern Suburbs

9.

Strand

10.

Wellington via Kraaifontein

11.

Worcester via Bellville
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MAINTENANCE PROGRAMME 20 TO 26 JULY 2017

PERFORMANCE

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS
20 – 26 July 2017

Cape Town – Maitland –
Hazendal

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

20 – 26 July 2017

Cape Town – Woodstock

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

20 – 26 July 2017

Cape Town – Mowbray

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

20 – 26 July 2017

Salt River – Retreat

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

20 July 2017

Wetton – Ottery

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

AM ON TIME

85.6%

PM ON TIME

85.3%
CANCELLED
(AM + PM)

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND
20 – 26 July 2017

Mutual – Vasco

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

20 – 26 July 2017

Maitland – Goodwood

08:00 – 18:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

23 July 2017

Eerste River – Faure

09:00 – 18:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

31.1%

AM ON TIME

74.4%
PM ON TIME

83.5%

CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA
20 – 26 July 2017

Philippi – Lentegeur

09:00 – 14:00

Platform changes will be announced.Train delays of
20 to 25 minutes can be expected.

20 – 26 July 2017

Langa – Pinelands

08:00 – 18:00

Platform changes will be announced.Train delays of
20 to 25 minutes can be expected.

23 July 2017

Ysterplaat – Mutual

08:00 – 18:00

Platform changes will be announced.Train delays of
20 to 25 minutes can be expected.

20 – 26 July 2017

Maitland – Kapteinsklip

09:00 – 14:00

Platform changes will be announced.Train delays of
20 to 25 minutes can be expected.

CANCELLED
(AM + PM)

17.6%

While we try our utmost to do maintenance during oﬀ-peak to minimise possible delays, connecting trains may be subjected to delays on all service lines.
Your safety is our concern. We apologise for any inconvenience inadvertently caused. Performance reﬂects week of 5 to 11 July 2017.

CUSTOMER NOTICE

NORTHERN LINE UPDATE
The weekday train T3533, which departs from Cape Town to Wellington at 5.15pm, will stop only at Ysterplaat and
Bellville stations, and then will stop at all stations from Bellville to Wellington.

Here are the contact
details for Metrorail’s
customer service area
managers in your areas.

In case you missed it

AREA IKAPA
Herschel Smith
078 142 5033 / hsmith@metrorail.co.za

AREA CENTRAL
Cyril Bauer
083 351 2715 / cbauer@metrorail.co.za

AREA SOUTH
Wendy Mnisi
078 326 2643 / wmnisi@metrorail.co.za

AREA NORTH
Luleka Ndzuzo
082 376 0252 / lndzuzo@metrorail.co.za

PUBLISHED ON BEHALF OF METRORAIL
by Mikateko Media, 19 Bree Street, Cape Town, 8001
PO Box 872, Green Point, 8051
021 417 1111
www.mikatekomedia.co.za

DISCLAIMER Published by Mikateko Media (Pty) Ltd. All rights reserved.
While precautions have been taken to ensure the accuracy of information,
neither the editor, publisher nor Mikateko Media can be held liable for any
inaccuracies, injuries or damages that may arise.
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AM ON TIME

39.0%
PM ON TIME

28.5%
CANCELLED
(AM + PM)

40.3%

INCREASE YOUR SALES BY ADVERTISING IN MYLINE.
OUR READERS MAKE 712 000 PASSENGER JOURNEYS EVERY DAY.
PLEASE CONTACT:
Liam Marinus
Advertising Sales Manager
Phone 021 417 1130
Cell 071 291 4446
liam.marinus@mikatekomedia.co.za

Trinity Maholela
Advertising Sales Executive
Phone 021 417 1142
Cell 072 471 3885
Fax 086 249 0111
trinity.maholela@mikatekomedia.co.za

