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Most Improved
Publication with a
Small Budget
2016 SA
Publication Forum
Awards
17 to 23 August 2017
Search for the Cape Metrorail page
on Facebook to receive instant updates.

Follow @CapeTownTrains on
Twitter for instant updates.

Visit our blog on
capetowntrains.freeblog.site.

WE’VE DONE IT, AGAIN!

ISSUES

This week, we mark the 200th issue of
Myline. Metrorail’s commuter newspaper
has gone through several transformations
in 18 years (see page 2). Here’s to the next
200 issues!

Search for the Cape Metrorail page
on Facebook to receive instant updates.

Follow @CapeTownTrains on
Twitter to receive instant updates.

Visit our blog on
capetowntrains.freeblog.site.

GENERAL INTEREST

MAKING MEMORIES MEET THE TEAM
It’s been almost two decades since Metrorail
Western Cape launched its first commuter
publication. We look back on some of the
makeovers the publication has received since 1999.

Our Myline team reflects on
our journey so far.

MEGHAN HORNE, METRORAIL’S MARKETING DEPARTMENT
“Working on Myline has been a rewarding experience. Providing
commuters with meaningful and insightful content which they
value, is our main objective, and I believe we meet that goal every
week. I am extremely proud of what the publication has achieved
thus far and look forward to seeing where we can take it next.”
MEGAN TOMPKINS, METRORAIL’S MARKETING DEPARTMENT
“It has been incredible to see the transformation of this commuter
publication over the years. We strive every week to provide our loyal
readers with content that is not only important and educational to
the rail environment, but also relevant. I feel the publication has great
potential, and I am excited for what is yet to come.”

The first Metrorail commuter
publication was introduced
in 1999. Called Commuting
Times, the four-page A4
publication was distributed
weekly and included Metrorail
news, readers’ letters and the
maintenance schedule.

During July 2002, Metrorail
made facilities available
at its main stations for
commuters to donate
blankets, foods and clothes
to disaster relief projects.

ALICIA ENGLISH, EDITOR
“Since its first year in 2013, our newspaper has received several
noteworthy accolades. However, I am most proud of revealing
the heart of Metrorail’s people and their commitment to getting
commuters to work and home safely. Not to mention featuring content
that adds value to commuters’ lives.”

YONGA BALFOUR, JOURNALIST
“What I love most about writing for Myline is the everyday learning
about train operations; no two days are the same in rail. I started my
career on the new-look Myline #150. Fifty copies down the line, it sure
feels like it was yesterday when I started.”

ACHMAT BOOLEY, DESIGNER
“I love working on the design of Myline, as it challenges me to be
creative in terms of working with different images, illustrations and
infographics every week. I do not have a favourite issue, as we have a
great variety of content each week.”
On 18 September 2003,
Commuting Times
announced Metrorail’s
plans to revamp Lentegeur
and Mandalay Stations to
accommodate commuters
with special needs who
travelled by train to visit the
spinal rehabilitation unit at
Lentegeur Hospital. This
came about after a decision
was taken to close the
Conradie Hospital.

By 2009, Metrorail’s
commuter publication
was no longer known as
Commuting Times. The
publication had a new
name, Blits, and was a
tabloid newspaper that
carried area specific news.
This issue of Blits – north,
reported on the arrest
of six robbers on a train
between Muldersvlei and
Wellington Stations.
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28 July – 3 August 2016

ISSUE ONE 14 – 20 March 2013

Heita

I’m Sipho. Comment
on my Facebook
page, talk to
me on Twitter
(@Sipho_MyLine
or#MyLine) or
send an email to
sipho@mikateko
media.co.za.
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Search for the Cape Metrorail page
on Facebook to receive instant updates.

YOUR FREE WEEKLY NEWSPAPER FROM METRORAIL

All aboard!

Metrorail Western Cape recently stirred
the hearts and imaginations of special
needs learners on Mandela Day.

ADD
METRORAIL

ON MXIT

L

Add Go Metro for train times,
announcements, updates and
information on your cellphone.

FIND US ON
FACEBOOK
Search for the Cape Metrorail
page on Facebook to find all
our information and receive
instant updates.

FOLLOW US
ON TWITTER
Search for @CapeTownTrains
to follow us on Twitter and
discover all the latest news
and instant updates.

Weather
Cape Town
Thurs

Hi: 30 ºC
Lo: 20 ºC

Fri

Sat

Sun

Hi: 24 ºC
Lo: 21 ºC

Hi: 25 ºC
Lo: 20 ºC

Hi: 23 ºC
Lo: 20 ºC

Mon

Tues

Wed

Hi: 24 ºC
Lo: 17 ºC

Hi: 28 ºC
Lo: 19 ºC

Hi: 28 ºC
Lo: 19 ºC

GAME

Blow the
vuvuzelas,
bring in
the band!
Metrorail is
proud to bring
you MyLine,
our new
commuter
publication.

TEXT: ALICIA ENGLISH
PHOTOGRAPH: COURTESY IMAGE

T

oday marks the launch edition of
MyLine. The weekly newspaper,
which replaces Blits, will be
available at platforms each Thursday
and is all about you, Metrorail’s
valued commuter.
As you can see, it sports a new look
with fresh content and great ideas to
take home. The publication will bring
you real-life stories and is the ideal

From left Mthuthuzeli
Swartz (Regional
Manager: Metrorail
Western Cape) and
Desireé Johnson
(Executive Director:
Mikateko Media) signing
the contract.

IMAGES: SUPPLIED
2

platform (pun intended) for commuters
and Metrorail employees to join the
conversation. MyLine will keep you
up-to-date with the latest developments
and news about Metrorail trains and
services. Its exciting content will also
keep you entertained, informed and
inspired. Want to know how to make
your money stretch, how to dress for
success or pick up great cooking ideas?
You’ll ﬁnd it all in here.
To ensure your voice is always heard,
we’ve introduced Sipho, our MyLine
spokesperson, to represent commuters.
We’ve created a Facebook proﬁle and
Twitter handle (@Sipho_MyLine) for
Sipho – you can talk to him directly or
send him your story ideas and photos.
So what are you waiting for? Send us
a post on Facebook or tweet us using
the #MyLine hashtag. Gesels met ons.
Thetha nathi. Talk to us. We’d love to
hear from you. Happy reading.

732 000
THE NUMBER
OF PASSENGER
JOURNEYS ON
METRORAIL
TRAINS
EVERY DAY

655

Mthuthuzeli Swartz

TEXT: ALICIA ENGLISH PHOTOGRAPH: COURTESY IMAGE

My ﬁrst was to stabilise
the region and assure key
stakeholders as well as train
users that there’s a measurable
plan in place to arrest the
decline in service levels. That
was followed by a short-term
Programme of Action.

How has the Programme
of Action impacted service?

levels have improved – although
there is much left to achieve in
preparation for the new trains
arriving in 2015.

73% 24%

How will MyLine help
you improve commuter
experiences?
One of Metrorail’s key issues
is proactive and real-time
customer communication.
MyLine will help to achieve
that goal. We have to make
a 180-degree change of direction
and communicate effectively.

MARRIED

R151
MILLION
METRORAIL’S
ANNUAL TICKET

SALES

What’s Metrorail doing
to improve commuter
experiences?
We’re taking the action plans
to a new level with medium-term
plans that will be announced to
the public soon.

The number of
stations across our
Western Cape
rail network

Is it true you have something
in common with the Du Toit
and Stellenbosch stations?
Yes, it is. My childhood home
is in Khayamandi so Du Toit and
Stellenbosch stations will always
hold a special place in my heart.

Learning is fun

The learners received an interactive tour
of the education centre and learned
fun facts about life in the oceans. They
viewed educational documentaries on
sharks and visited the beach.
Paul Millar and Dr Eleanor Yeld
Hutchings of Save our Seas
educated the learners with the help
of Beauty William, an educator and

The number of
trains Metrorail
runs every week

SINGLE

SAY HI TO...
Regional Manager: Metrorail Western Cape

I am proud to say that service

44% 56%

FEMALE

MALE

In March 2013, Myline
replaced Blits as Metrorail’s
flagship commuter
publication. The newspaper
sported a new look with
fresh content and great
ideas to take home.

P1 FINAL.indd 1

earners from Mary Kihn
School for hearing-impaired
children were the special
guests of Metrorail last week
when the rail operator treated
them to a train outing and visit
to Save our Seas, a shark education
centre in Kalk Bay.
“It is nice to do something diﬀerent,
rather than giving food parcels to
schools. An outing for the children is a
new experience,” says Zinobulali Mihi,
corporate aﬀairs manager of Metrorail
Western Cape.

A NUMBERS

You’ve been in office for one
year. Tell us about some of
your priorities.

“MyLine deals
with daily issues
constructively
and shines a light
on the solutions
while giving train
users a voice.”
– Kieno Kammies
(567 Cape Talk
presenter)

Follow @CapeTownTrains on
Twitter for instant updates.

minutes

2013/03/12 3:38 PM

sign language interpreter from Mary
Kihn School. “We try to save the sea
and create awareness that human life is
dependent on sea life. All our educational
programmes are free to everyone.
We also oﬀer various courses on the
environment and marine life,” says Paul.

Visit our blog on
capetowntrains.freeblog.site.

Mandela Day honours the 67 years former
president Nelson Mandela spent ﬁghting for
social justice and equality.

TRINITY MAHOLELA, ADVERTISING SALES EXECUTIVE
“Being a Metrorail commuter while working on Myline, makes my
contribution to the newspaper more alive and very interesting. With
200 successfully published issues in our pockets, we are hoping for
200 more.”

1

MANDISA NDULI, JOURNALIST AND PHOTOGRAPHER
“My favourite part about working on the newspaper is meeting new
people, and getting the opportunity to tell interesting stories about
people’s life journeys. The Myline and Metrorail team is always working
together to ensure the success of the publication and because of that,
it is always a pleasure to conduct an interview or write a story.”

2
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Making memories

Jillian Wilmot, principal of Mary Kihn
School, expressed her gratitude for the
opportunity aﬀorded to the learners.
“The children aren’t exposed to the
seaside or the train. They were very
happy today because they experienced
something diﬀerent from their normal
routine,” says Jillian.
Richard Walker, regional manager of
Metrorail Western Cape, told the children
about the dangers of crossing and
playing on railway tracks. He thanked the
school teachers, Save our Seas staﬀ and
Metrorail employees for their remarkable
eﬀorts to make the day memorable for
the learners.

LIAM MARINUS, ADVERTISING SALES MANAGER
“Working on Myline has been a great privilege, as it’s a publication that
speaks to the people. Each issue is put together so that commuters
enjoy their journey. It’s also a great channel through which we can
deliver positive messages and content that can improve people’s
lives. Two hundred issues is no easy feat, and I’m looking forward to
working on the next 200.”

4
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Kumnandi ukufunda

Abafundi base Mary Kihn School for hearing-impaired children bebezindwendwe
ezibalulekileyo zika Metrorail kuleveki iphelileyo. UMetrorail ebebakhuphile ngololiwe
bayondwendwela iSave Our Seas, indawo efundisa ngookrebe baselwandle eKalk Bay.
“Kumnandi ukwenza umehluko kunonikeza ngokutya maxa onke. Ukundwendwela enye
indawo yinto entsha kwabantwana,” utsho uZinobulali Mihi, umanejala wezonxibelelwano
kwaMetrorail eNtshona Koloni.
Abafundi bafumene imfundo enentsebenziswano kwaye bazi ngokuthe vetshe ngezityalo
kunye nookrebe baza baya naselwandle.URichard Walker, umanejala wesithili saseNtshona
Koloni kwaMetrorail, ulumkise ababantwana ngeengozi zokuwela nokudlalela esiporweni
sikaloliwe. Uye wabulela abafundisi ntshapho besisikolo, abasebenzi base Save Our Seas
kunye nabasebenzi bakwa Metrorail ngalo msebenzi.

01_Myline 149_1_cl.indd 1

1. Learners from Mary Kihn School enjoy the train trip to Kalk Bay.
2. Some of the learners at Save our Seas education centre. 3. The
learners explore the sea life at Kalk Bay. 4. & 5. Richard Walker,
regional manager of Metrorail Western Cape addresses the
learners on rail safety before they made their way back home.
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In March 2014, Myline received
a facelift. The newspaper went
from four to eight pages and
proved to be popular with
commuters. It has since had
two more makeovers and has
won several accolades.

JAYE-DEE JANSEN, JOURNALIST
“The newspaper reveals another side to Metrorail. I not only
experience it as a commuter anymore, but also as a writer. As a
journalist, I am able to learn more about the institution than just the
fact that it provides a rail service. My favourite story would have to be
the one I recently worked on for issue #199 on Cape Town-based
rapper Simmysimmynya. I got a chance to tap into another side of my
creative writing.”

Search for the Cape Metrorail page
on Facebook to receive instant updates.

Follow @CapeTownTrains on
Twitter to receive instant updates.

Visit our blog on
capetowntrains.freeblog.site.

ASK METRORAIL

FIXING FAULTY POINTS

Metrorail recently reported faulty signal points between Woodstock and Cape Town
Stations. Raymond Maseko, engineering services manager of Metrorail (pictured right),
talks to us about signal points and what the company is doing to increase the reliability
of points in the region.

WHAT ARE SIGNAL POINTS?
Points are mechanical installations that enable
trains to cross from one track to another; for
example, at a railway junction like the one at
Nyanga Station.
WHAT CAUSES FAULTY POINTS?
Faulty points occur when the mechanisms
get clogged with debris or when the drive
mechanism fails. This is usually due to age
or when the railway infrastructure becomes
obsolete. Think of points as your automated
gate at home: the physical gate is regulated by
a mechanical motor. Sometimes, the motor is
faulty and needs to be repaired.
WHAT IS METRORAIL DOING TO
INCREASE THE RELIABILITY OF POINTS?
We do routine maintenance on points every
three months, and conduct inspections
twice a year. We are now replacing the aged
sets of points with newer and more robust
mechanisms to increase reliability.

DID YOU KNOW?
1 165 points are spread across the
Western Cape rail network.

396

points are located in Area
Central, which has some of the busiest
lines in the region.
ABOVE: An inside view of
the components of a points
machine. BELOW: The points
machine enables trains to
switch lines, for example, at
a junction.

341

226

trains, which include
commuter trains, pass over points in
Area Central each day.

217

203

347

278

trains, including
commuter trains, pass over points in
Area South daily.
trains, including
commuter trains, pass over points in
Area North every day.
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Search for the Cape Metrorail page
on Facebook to receive instant updates.

Follow @CapeTownTrains on
Twitter to receive instant updates.

Visit our blog on
capetowntrains.freeblog.site.

#ANYTHINGBUTWORK

CELEBRATING
WOMEN IN TOURISM

HAVE YOUR SAY

Here’s what some of the guests had to
say about their experiences on the day.

Metrorail, in collaboration with the Drakenstein Municipality, dedicated its first rail
tourism trip to Paarl and Wellington to celebrate 100 women in honour of Women’s
Day. Jaye-Dee Jansen

BEVERLEY SCHÄFER, STANDING
COMMITTEE ON ECONOMIC DEVELOPMENT,
TOURISM AND AGRICULTURE

“Thank you so much for a fantastic
day with women in tourism. Using
Metrorail to access our beautiful
towns in the Winelands is a real treat.
I had a really great day.”
ANNA REYNEKE

“What a stunning experience with
amazing opportunities to network.
The event was well organised and not
boring. I loved Wellington, Drakenstein
and Paarl.”
DIANNE OF GATEWAY TRAVEL AND TOURS

Guests on Metrorail’s special train trip to Paarl
and Wellington enjoyed the views, treats and
networking. Conrad Poole, executive mayor of the
Drakenstein municipality, (above, right) was one of
guest speakers on the day.

“This was a great day out seeing a
true gem in the Western Cape and
South Africa’s crown.”

THANK YOU

Metrorail thanks the following sponsors:
Cape Town Comedy Club, Essere Lodge,
Fountain Hotel, Franschoek Wine Tram,
Rockwell Hotel, Silver Forest Lodge,
Mangwanani African Spa, Gun Fun, Cape
Town Tourism, Department of Economic
Development, Vredenheim Wine Estate,
Ceres Zipline, The Grosvener Guest
House and Self Catering, and Kaapse
Stories from the Mother City.

INSIDE SCOOP

Scan the QR code on the
right to see some behindthe-scenes footage of the
Women’s Day event.

How to scan the QR code
1. Go to your mobile app store and search for a free
QR code scanner.
2. Select the application (app) of your choice and
press the install button. You might be prompted to
enter your password.
3. Press the open button once the app has been
installed. You should now be able to scan any
QR code.
4. Scan the QR code above to check that the app is
working properly.

etrorail rail tourism department’s recent
Women’s Day event is the brainchild of
Keith Edwards from Metrorail’s marketing
department, and Cheryl Phillips, senior
manager of the Drakenstein Municipality’s economic
growth and tourism department.
The two connected at the Stasiefees in May,
and came up with the idea of bringing together 100
women on a train to the Drakenstein area.

Kayster, Metrorail’s marketing and promotions
manager. The trip served as an opportunity for
the guests to relax, network and enjoy what the
Winelands has to offer. “I’m really excited about
promoting tourism in the city and Western Cape,
this trip to Wellington and Paarl, and bringing brand
awareness to these areas,” says Letishia Charles,
owner of Queen Bee Marketing.

WANDERING IN THE WINELANDS

One of the highlights of the day was a visit to
Langkloof Rose Boutique Guest Farm. Guests were
treated to tea and cake while taking in the views.
“We’re so privileged that these women decided to
enjoy Women’s Day with us,” says Antionette Louw,
owner of Langkloof Rose Boutique Guest Farm.

PHOTOGRAPHS: MANDISA NDULI
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The morning of the event was loaded with
excitement, as the ladies gathered at the Premiere
Class Lounge on Cape Town Station. “The women
are the first group who’ll be going out to explore
what Wellington and Paarl has to offer,” says Daphne

ROSES, TEA AND CAKE

The ladies enjoyed lunch at Rhebokskloof Wine
Estate. Here, they were addressed by Beverley
Schäfer, chairperson of the standing committee on
economic development, tourism and agriculture in
the Western Cape, and Conrad Poole, executive
mayor of the Drakenstein Municipality.
“Tourism is the economic engine of our area.
The sector is faced with robust challenges.
We are sure that functions like the one today,
and the partnership between Metrorail and the
Drakenstein municipality will help the local economy
tremendously. This is a fresh approach to our
tourism value chain,” Conrad explains.
The day was concluded with a tour of the KWV
Wine Emporium, which included a sparkling wine and
cheesecake pairing session.

Search for the Cape Metrorail page
on Facebook to receive instant updates.

Follow @CapeTownTrains on
Twitter to receive instant updates.

Visit our blog on
capetowntrains.freeblog.site.

FASHION

3

LOCAL
BRANDS
YOU SHOULD
BE WEARING

Local fashion designers are fast
becoming global contenders. From
clothing to handbags, these three Cape
Town-based designers are the go-to
brands for everything trendy. Support
local, it’s lekker! Mandisa Nduli

2. REA’NUBIA

1

ISABEL DE VILLIERS

2

Isabel de Villiers is a stylish clothing
brand for diﬀerent ages and shapes.
The clothing ranges from sizes 32 to
48, is produced in small quantities, and
is deﬁnitely worth the buy. Head to the
website or Spree and start shopping.
www.isabeldevilliers.co.za

3

Rea’Nubia is a fashion brand that oﬀers timeless elegant designs with a
dash of “Afro chicness”. Products range from clothing to accessories and
are available for individual order.
www.facebook.com/ReaNubia

3. FREEDOM OF MOVEMENT

Freedom of Movement specialises in the design and manufacturing of
bespoke leather bags, clothing and accessories. The brand, which started
in 2014 in Stellenbosch, has grown to be a worthy fashion contender.
With a timeless range of bags and accessories, they create beautiful
must-have pieces.
www.freedomofmovement.co.za

Safety is
our concern
SAFETY CORNER

Do not attempt to climb in or out of a train
through the windows. Make use of the
doors at all times. Disembark only once
the train has come to a complete stop at
the station, when it is safe to do so.

EMERGENCY NUMBERS

Protection services
Claims oﬃce
Transport info number
RAILWAY POLICE
Stock Road
Cape Town
Bellville
Retreat
24-hour operational room

021 449 4336

021 449 2041/3645
0800 65 64 63
021 370 1005
021 443 4325
021 941 6800
021 710 5129
021 443 4309 /10

Advertise your business
in Myline and reach tens of
thousands of commuters weekly

712 000

673

PASSENGER
JOURNEYS

EVERY DAY

R151 million
IN TICKET SALES

PER ANNUM

TRAINS
EVERY WEEKDAY

122 STATIONS

CONTACT
LIAM MARINUS
ADVERTISING SALES MANAGER
E
liam.marinus@mikatekomedia.co.za
M
D

071 291 4446
021 417 1130

TRINITY MAHOLELA
ADVERTISING SALES EXECUTIVE
E
trinity.maholela@mikatekomedia.co.za
M 072 471 3885
D
021 417 1142
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Search for the Cape Metrorail page
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Visit our blog on
capetowntrains.freeblog.site.

PROFILE

RENALDO ON THE RISE
With a cheerful persona and
infectious smile, Renaldo
Schwarp is not only rocking
our airwaves, but also keeping
us glued to our screens. The
radio and TV personality is
making his mark in the media
industry by fast becoming one
of Cape Town’s most-loved
personalities.
Jaye-Dee Jansen

orn in Pretoria, Renaldo Schwarp
moved to the Western Cape
in 2010 to study drama at the
University of Stellenbosch. “I
decided to study drama mainly because I love
people and their stories,” he says.

B

IT STARTED WITH THE RADIO

Renaldo launched into the industry as a
campus radio host for MatiesFM (MFM) when
his lecturers noticed his inherent presenting
skills and spurred him on to join the varsity
radio station.
“It was a fantastic learning experience and
really prepared me for the commercial radio
field,” he says. Yet he notes that his love for
radio started much earlier.
“I used to religiously listen to radio back
when I was in high school; it makes so much
sense as to why I love it today, seeing as it is
something I grew up with.”
He identifies Pabi Moloi, Anele Mdoda, Elana
Afrika and Grant Nash as some of his favourite
on-air personalities, “I just love their effortless
presenting styles,” says Renaldo.

SUPPORT FROM HIS FAMILY

As with most entertainers, ‘mom and dad’
might not have been too keen on raising a
media personality.
The youngest of three siblings mentions that
his parents’ initial goal since primary school
was for him to become an advocate, until
he realised in his matric year that he’d rather
venture into entertainment and media.
“It took my parents a while to get used to the
idea of me making a living from media but they
support me 100%,” he adds.

PHOTOGRAPHS: EBEN PHOTOGRAPHY

THE MEDIA PERSONALITY
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Renaldo is currently the host of his own latenight radio show on CapeTalk and the host of
#GONS on VIA TV, the Media24-owned DStv
channel, where he keeps us updated with
entertainment news.
“I love people, I love their stories and
presenting; be it on radio or TV, it allows me
the opportunity to connect with people and
entertain,” he adds when talking about his love
for his career.
For now, Renaldo is focusing solely on
television and radio prospects. He aims to
sharpen his skills and better his craft.
When asked where he sees himself in the
future, he answered, “Exactly where I am now,
just bigger, better and bolder!”

Search for the Cape Metrorail page
on Facebook to receive instant updates.

Follow @CapeTownTrains on
Twitter to receive instant updates.

Visit our blog on
capetowntrains.freeblog.site.

Get service
updates via

SMS

Register for Metrorail’s free SMS
service to receive updates on train
delays and cancellations. You can register
immediately by calling the Transport Information
Centre on 0800 65 64 63 or complete the form below
and submit it at your nearest train station.

Personal details
Name:

Select the route you travel on and
wish to receive updates for.

Surname:

1.

Bellville via Esplanade and Lavistown

2.

Bellville via Monte Vista

3.

Cape Flats

4.

Kapteinsklip

5.

Khayelitsha

Cellphone number:

6.

Malmesbury via Bellville

7.

Muldersvlei via Stellenbosch

8.

Southern Suburbs

9.

Strand

10.

Wellington via Kraaifontein

11.

Worcester via Bellville

7

Search for the Cape Metrorail page
on Facebook to receive instant updates.

Follow @CapeTownTrains on
Twitter for instant updates.

Visit our blog on
capetowntrains.freeblog.site.

PERFORMANCE
MAINTENANCE PROGRAMME 17 TO 23 AUGUST 2017

AM ON TIME

55.7%

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS
17 – 23 Aug 2017

Cape Town – Maitland –
Hazendal

09:00 – 14:00

Platform changes will be announced.
Train delays of 10 to 15 minutes can be expected.

17 – 23 Aug 2017

Cape Town – Woodstock

09:00 – 14:00

Platform changes will be announced.
Train delays of 10 to 15 minutes can be expected.

17 – 23 Aug 2017

Cape Town – Mowbray

09:00 – 14:00

Platform changes will be announced.
Train delays of 10 to 15 minutes can be expected.

17 – 23 Aug 2017

Salt River – Retreat

09:00 – 14:00

Platform changes will be announced.
Train delays of 10 to 15 minutes can be expected.

PM ON TIME

54.2%
CANCELLED
(AM + PM)

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND
17 – 23 Aug 2017

Maitland – Bellville

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

20 Aug 2017

Maitland – Bellville

08:00 – 18:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

21 – 23 Aug 2017

Bellville – Kraaifontein

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

AM ON TIME

67.5%
PM ON TIME

61%

CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA
17 – 23 Aug 2017

Philippi Station

09:00 – 14:00

Platform changes will be announced.Train delays of
20 to 25 minutes can be expected.

17 – 23 Aug 2017

Langa – Mutual

09:00 – 14:00

Platform changes will be announced.Train delays of
20 to 25 minutes can be expected.

20 Aug 2017

Langa – Mutual

08:00 – 18:00

Platform changes will be announced.Train delays of
20 to 25 minutes can be expected.

17 – 23 Aug 2017

Maitland – Kapteinsklip

09:00 – 14:00

Platform changes will be announced.Train delays of
20 to 25 minutes can be expected.

CANCELLED
(AM + PM)

13.1%

AM ON TIME

While we try our utmost to do maintenance during oﬀ-peak to minimise possible delays, connecting trains may be subjected to delays on all service lines.
Your safety is our concern. We apologise for any inconvenience inadvertently caused. Performance reﬂects week of 3 to 9 August 2017.

CUSTOMER NOTICE

CUSTOMER NOTICE

In case you missed it

AREA IKAPA
Herschel Smith
078 142 5033 / hsmith@metrorail.co.za

AREA CENTRAL
Cyril Bauer
083 351 2715 / cbauer@metrorail.co.za

AREA SOUTH
Herdia Wicomb
082 420 3352 / hwicomb@metrorail.co.za

AREA NORTH
Luleka Ndzuzo
082 376 0252 / lndzuzo@metrorail.co.za
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neither the editor, publisher nor Mikateko Media can be held liable for any
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2.4%

PM ON TIME

The weekday train T3533, which departs from Cape Town to Wellington at 5.15pm, will stop only at Ysterplaat, Monte Vista,
Oosterzee and Bellville Stations. It will then stop at all stations from Bellville to Wellington.

Here are the contact
details for Metrorail’s
customer service area
managers in your areas.

26%

11.9%
CANCELLED
(AM + PM)

42.5%

INCREASE YOUR SALES BY ADVERTISING IN MYLINE.
OUR READERS MAKE 712 000 PASSENGER JOURNEYS EVERY DAY.
PLEASE CONTACT:
Liam Marinus
Advertising Sales Manager
Phone 021 417 1130
Cell 071 291 4446
liam.marinus@mikatekomedia.co.za

Trinity Maholela
Advertising Sales Executive
Phone 021 417 1142
Cell 072 471 3885
Fax 086 249 0111
trinity.maholela@mikatekomedia.co.za

