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SERVICE RECOVERY REMAINS A PRIORITY
During a presentation on the Western Cape train service to the standing committee on transport and public
works last week, Metrorail reiterated plans to stabilise its train service. Alicia English

n an eﬀort to stabilise the train service on its busiest and highest
patronage lines, Metrorail will spend R68 million to erect a wall or
fence from Langa to Nyanga Stations in Area Central.
“The level of gang-infestation and crime in the Langa-NyangaNetreg triangle is so pervasive that we have declared it a priority. Our railway
line will be walled on both sides to prevent ingress on to the operating tunnel,”
Richard Walker, regional manager of Metrorail Western Cape told the standing
committee on transport and public works last week.
“The ﬁrst phase between Nyanga and Lansdowne bridge was completed at
a cost of R5 million and the result has been most encouraging,” he explained.
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THE NEXT 24 MONTHS

In his presentation to the committee, Richard revealed the Passenger Rail
Agency of South Africa’s (PRASA) plans to stabilise and recover service
levels within 24 months. Its approach will focus inter alia on accelerating
the recovery of trainsets and related infrastructure and operational safety
in phases.
The acceleration of the recovery process is running concurrently with the
modernisation project of recapitalising old and obsolete assets.
Richard again appealed to all tiers of government; organised business;
and labour and civil society structures to focus on the socio-economic
issues impacting severely on Metrorail’s ability to operate trains safely.
“We cannot continue to accommodate the failure of society to deal with
issues such as housing, electricity, employment, vagrancy and crime. We
need to render a safe, reliable and punctual rail service to 48% of public
transport users in the province,” he cautioned.

GOOD TO KNOW

Richard also highlighted the following issues in his report to
the standing committee:
1. Since October 2015, Metrorail lost 101 train carriages, with
an estimated replacement value of R312

MILLION.

2. The region is operating with 60% of its ﬂeet, leading to

more than a 20% drop in punctuality, and an increase in

cancellations.

3. Metrorail requires a ﬂeet of 84 appropriately conﬁgured
trainsets to service its existing timetable.

4. The diminished ﬂeet also operates with fewer than required
carriages, leading to shorter trains. The rate of loss of carriages
outstrips the rate of return.
5. On-board vandalism has soared, with

60 to 70 carriages

stripped of copper wiring returning for repairs per month.

PHOTOGRAPH: SUPPLIED

HERSTELLING VAN TREINDIENS BEKLEMTOON
Tydens ’n voorlegging van ‘n verslag oor die Wes-Kaapse treindiens aan
die staande komitee oor vervoer en openbare werke verlede week het
Richard Walker, streekbestuurder van Metrorail Wes-Kaap, sy planne om
die treindiens te stabiliseer beklemtoon.
Richard het die Passasierspooragentskap van Suid-Afrika (PRASA)
se planne om diensvlakke binne 24 maande te stabiliseer en herstel,

bekend gemaak. Die benadering sal onder andere op die versnelling van
die herstel van treinstelle en verwante infrastruktuur en operasionele
veiligheid fokus. Die versnelling van die herstelproses loop gelyktydig met
die moderniseringsprojek om ou en verouderde bates te herkapitaliseer.
Hy het weer ‘n beroep gedoen op alle regeringsvlakke; georganiseerde
besigheid; en arbeids- en burgerlike samelewingstrukture om te fokus op
die sosio-ekonomiese kwessies wat ’n ernstige invloed op Metrorail se
vermoë het om treine veilig te bestuur.
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SAFETY

CRIME-FREE NOLUNGILE
Metrorail’s protection services department, in partnership with the
South African Police Services (SAPS) and SAPS’s rapid rail response
unit (RRPU), conducted a special crime prevention operation at
Nolungile Station earlier this month.
Yonga Balfour

Safety is
our concern
SAFETY CORNER

Always follow traffic rules at a
railway level crossing. Legally,
a train has right of way at level
crossing intersections.

EMERGENCY
NUMBERS

PROTECTION SERVICES
021 449 4336
CLAIMS OFFICE
021 449 2041/3645
TRANSPORT INFO NUMBER
0800 65 64 63
RAILWAY POLICE
STOCK ROAD
021 370 1005

ON THIS PAGE: Metrorail’s protection services, customer
services and marketing departments teamed up with the
police and Rapid Rail Police unit during a recent crime
prevention operation at Nolungile Station.

CAPE TOWN
021 443 4325
BELLVILLE
021 941 6800
RETREAT
021 710 5129
24-HOUR OPERATIONAL ROOM
021 443 4309 /10
he days of committing criminal acts are over. This is the stern
message Metrorail sent out to criminals at its recent crimeprevention operation at Nolungile Station in Khayelitsha.
Nolungile has one of the highest crime incident rates in Area
Central. Metrorail protection officers, supported by members of the police
and the Rapid Rail Police Unit, searched commuters for illegal substances
and dangerous weapons.
“No crime was reported at Nolungile Station during the operation,
which sent out a positive message that we are serious about addressing
crime in the region, and that no criminal is safe to ply their trade. The
high visibility of all law enforcement agencies sent a message that
criminals need to go elsewhere, as we are clamping down on all forms
of crime,” says Quinton Fourie, acting operations manager in Metrorail’s
protection services department.
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CRIME PREVENTION
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While the law enforcement agencies turned their attention to safety
and security, Metrorail’s customer services and marketing departments
educated commuters about vandalism and its impact on the rail
operations. They also informed commuters about the dangers of ignoring
railway signals.
Quinton warns that criminals will be arrested and prosecuted if found in
possession of Metrorail goods, harmful weapons and illegal substances.
“Such offenses fall under the Legal Succession Act. They will be arrested in
terms of the Criminal Procedure Act and will appear before a court of law. We
stress this, as our motive is to protect our commuters,” concludes Quinton.

REWARD OFFERED

Metrorail’s regional manager Richard Walker, regional security manager
Ernest Hendricks and SAPS RRPU commander Brigadier Solukothu also
joined the operation.
Commuters welcomed the opportunity to interact with the regional
manager and share their service concerns. Richard encouraged commuters
to stand up against crime, and urged them to be vigilant and help Metrorail
stop cable theft.
“A reward of up to R25 000 is offered for information leading to the
suspect’s conviction. Anonymity will be granted to the whistle-blower,”
explains Richard.

STAY INFORMED

Prosecution of criminals under the Legal Succession Act includes but is not
limited to the following:
• Being in Metrorail precincts without a valid ticket
• Smoking on trains or stations
• Travelling in or on any part of a train not intended for such use
• Acting in any manner that could cause injury, death or damage
• Crossing railway lines illegally
• Hindering Metrorail from providing a service
• Removing any rail assets without lawful authority
• Carrying firearms without prior permission
• Refusal to hand over or pay for a valid ticket on request.
For more information about the Legal Succession Act and Criminal
Procedure Act, go to www.dpe.gov.za.
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METRO MATTERS

RESTORING LEVEL
CROSSINGS IN SOUTH
he booms
and signals at
level crossings
between
Retreat and Simon’s Town
will operate normally from
the end of September.
The crossings have
been operating manually
since the beginning of
the year, following an
incident at the Albertyn
Road crossing, which
caused extensive
damage to Metrorail’s
signalling equipment.
The train movements
between Retreat and
Simon’s Town will still
be authorised manually,
as the full restoration of
the signalling system is
due for completion in
January 2018.

Richard Walker, regional manager of Metrorail, has
confirmed that the issue of level crossings in Area
South being operated manually will be resolved by
end of September.

T

IN CASE YOU MISSED IT

While the level crossings in Area South will
operate as normal from end of September,
it remains the responsibility of motorists
to be law-abiding and observe the rules of
the road at all times.

Inconsiderate
motorist
disobeying
road rules

+

Damaged
level
crossings

+

Thousands of
passengers
inconvenienced

=

R

Financial loss,
months of
service delays,
repairs

3

Search for the Cape Metrorail page
on Facebook to receive instant updates.

Follow @CapeTownTrains on
Twitter to receive instant updates.

Visit our blog on
capetowntrains.freeblog.site.

GENERAL INTEREST

LET’S GO CYCLING
Commuters travelling from Fish Hoek Station can earn money and help save the
environment by ditching their car or taxi ride for a bicycle during Open Streets
Cape Town’s #Bike2Train Challenge in September. Jaye-Dee Jansen

pen Streets Cape Town
is launching its six-week
#Bike2Train Challenge
in September, which
challenges residents of Fish Hoek
and surrounding areas to cycle to
the train station instead of travelling
in a car or taxi.
Commuters who are interested in
taking part can buy a bicycle from
the public beneﬁt organisations BEN
Bikes and Pedal Power Association.
The bicycles are sold at R699,
which includes a helmet, bike lock
and bike light.

O

EARN WHILE YOU CYCLE

Commuters would have to cycle to
the station at least twice a week.
The more they cycle to the train
station over the six-week period, the
more money they’ll get back. If they
cycle four times a week, they can
make up to 70% of their travelling
costs back.
“People can save up to R320 a
month if they switch from using a taxi
to using a bicycle to get to the station.
This could be a big monthly saving
for those travelling by train every day,”
says Catherine Cartwright, campaign
manager for #Bike2Train,” she adds.

This is the second leg of the
campaign, which was introduced
in Kuils River earlier this year. “If it
works well, we will take it to other
stations in the future,” she adds.

DID YOU KNOW?

Metrorail’s Bikes on Board
policy permits commuters
to travel with their bicycles
on board trains during
oﬀ peak periods at an
additional baggage fee
cost of R20.

HOW IT WILL WORK

Open Streets Cape Town will deploy
a representative at Fish Hoek Station
who will monitor the amount of times
a cyclist uses their bicycle. The
bicycles will be locked in the bicycle
parking area in front of the station.
“Each bicycle will have a number
on it. We will have a person at the
station who will check the bicycles
each day to see how often people
cycle over the six-week period,”
explains Catherine. To address safety
concerns, the campaign organisers
encourage commuters to cycle to
and from the station in groups.
“For those who either do not
know how to cycle, or don’t yet feel
conﬁdent cycling on the road, we
will be having a Learn to Cycle Day,”
says Catherine.
“People can come and learn how
to ride a bicycle, learn the rules of the
road when cycling, as well as the best
route from Masiphumelele and Ocean
View to the station.”

GET INVOLVED

For more informaiton or to participate in the challenge, email campaigns@
openstreets.co.za or call or send a WhatsApp message to 072 601 1013.

Let’s take a look at some of the
beneﬁts of participating in the
#Bike2Train Challenge.
1. You’ll earn money while you cycle.
2. You will have your own ride.
3. It’s good for your physical and
mental health.
4. You’ll contribute to reducing
greenhouse gas emissions, and
in turn help to save the planet.
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THAT’S A FACT
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GIG GUIDE

WHAT'S
UP IN THE
MOTHER
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Follow @CapeTownTrains on
Twitter to receive instant updates.

A NIGHT AT THE CIRCUS

HOUSE INTO HOME

The HOMEMAKERS Expo makes
its way back to the Cape Town
International Convention Centre from
31 August to 3 September. This year’s
expo will showcase the hottest new
home trends of 2017, with an artisan
square, market and interior design
challenge. Tickets start at R70.
www.homemakersonline.co.za

Life in the city just got a whole lot
better with these exciting things to
see and do.

FACE FOR RADIO

Are you looking to get your funny
bones dislocated? Well make
your way to Dalin Oliver’s Face
For Radio stand-up comedy
shows between August and
September. The teacherturned-comedian is here to
crack you up with his latest
comedic oﬀering at the
Baxter Theatre, Rondebosch. Ticket prices
range from R100 to R120.
021 685 7880

Visit our blog on
capetowntrains.freeblog.site.

Come and watch as the Zip
Zap Circus School partners
up with the renowned indie
rock band The Parlotones
at the Artscape, Cape Town
to present the mother of all
fundraisers – 25 Live! The
event, which takes place on
30 August to 1 September,
aims to raise funds for new
premises for the Zip Zap
Academy so that more
children can beneﬁt from the
free circus school. So quit
clowning around and book
your seat now, ticket prices
range from R250 to R1 000.
021 421 8622

TAP IT ON

Pinotage on Tap hits the Western
Cape on 2 September.
Foodies, winos and music
lovers will descend upon the
Diemersfontein Wine and
Country Estate in Wellington
to appreciate the regions
ﬁnest wines while enjoying live
performances from Rubber
Duo, the Stonejets and Bad
Peter. Tickets are R295.
www.diemersfontein.co.za
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SOCIAL MEDIA

WHAT’S YOUR EMOJI?

LAUGHING WITH TEARS
OF JOY

They say a picture is worth a thousand words; well, the same
goes for an emoji. We live in a world ﬁlled with conversations
that don’t need many sentences anymore. How familiar are you
with the tiny images that drive most of our online dialogues?

This emoji is sometimes mistaken
for tears of sadness. The laughing
with tears of joy emoji is used when
someone ﬁnds something extremely
hilarious. As Facebook has only a
‘laughing’ reaction, the ‘tears of joy’
emoji has to be inserted manually in
the comment section.

Jaye-Dee Jansen

To those who don’t know, an emoji is an image that’s small enough to ﬁt into
a text or social media post. Used daily, it seems to have become an oﬃcial
language on its own. Various emojis convey diﬀerent messages and we have
uncovered a few for you.

FIRE

No, there is no need for you to call the ﬁre
brigade every time you see your friend post
this speciﬁc emoji. The small yellow ﬂame is
commonly used by youngsters when describing
a situation that is really overwhelming or great. It
is used to describe something or someone being
‘hot’. It is also used to describe a ‘lit’ situation.

HEART-SHAPED EYES

The emoji is used to illustrate ‘I love
you’ or ‘I love this’. Although commonly
used by couples, this emoji is also used
when someone really likes something
they see.

SEE-NO-EVIL MONKEY

This emoji illustrates the proverb: see
no evil, hear no evil, speak no evil.
The see-no-evil monkey emoji is used
as a playful, ‘I didn’t want to see that’
expression, or in a situation where
someone might be too shy to say
something, but says it anyway with
the emoji at the end. And no, this
does not make you a monkey!

THE HEART

The classic heart emoji is not only used
to convey expressions of love between
partners, it is also used to show love to
your followers or indicate that you like a
friend’s post. It has been incorporated
into Facebook, Instagram and Twitter
to act as a reaction.

FASHION

STEP OUT IN STYLE

LEATHER
JACKETS

THE 80S ARE MAKING
A RETURN

It’s a perfect time to
take risks with your
accessories, and
leather never goes
out of fashion. This
season, don’t just
stick to a black jacket;
try a bright colour.
Trust us, it will add life
to any ordinary outﬁt.

Those 80’s-inspired ﬂare pants
are taking over. With a modern
twist, everyone is styling their
pants in their own way for
casual or formal wear. Don’t
miss out on this new trend and
snap up this versatile hot item.

LONG FLORAL KIMONOS

We all know that spring is a time
when blossoms emerge and
all the colours in nature take
centre stage. As seen all over
social media, every fashionista
is adding style to her outﬁt in a
long, printed kimono. This item
is a must-have and will take your
ensemble to the next level.
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Spring is almost here and the trends just keep
coming. Here’s a look at what everyone will be
wearing in the season of rebirth. Mandisa Nduli

BOLD TASSEL
EARRINGS

September is about
colours and ﬂowers. What
better way to incorporate
this than with your
earrings? Get yourself
a pair of bold-coloured
tassel earrings, and add
some excitement. These
accessories are deﬁnitely
worth the cost.
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Get service
updates via

SMS

Register for Metrorail’s free SMS
service to receive updates on train
delays and cancellations. You can register
immediately by calling the Transport Information
Centre on 0800 65 64 63 or complete the form below
and submit it at your nearest train station.

Personal details
Name:

Select the route you travel on and
wish to receive updates for.

Surname:

1.

Bellville via Esplanade and Lavistown

2.

Bellville via Monte Vista

3.

Cape Flats

4.

Kapteinsklip

5.

Khayelitsha

Cellphone number:

6.

Malmesbury via Bellville

7.

Muldersvlei via Stellenbosch

8.

Southern Suburbs

9.

Strand

10.

Wellington via Kraaifontein

11.

Worcester via Bellville
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PERFORMANCE
MAINTENANCE PROGRAMME 24 TO 30 AUGUST 2017

AM ON TIME

56.5%

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS
24 – 30 Aug 2017

Cape Town – Maitland –
Hazendal

09:00 – 14:00

Platform changes will be announced.
Train delays of 10 to 15 minutes can be expected.

24 – 30 Aug 2017

Cape Town – Woodstock

09:00 – 14:00

Platform changes will be announced.
Train delays of 10 to 15 minutes can be expected.

24 – 30 Aug 2017

Cape Town – Mowbray

09:00 – 14:00

Platform changes will be announced.
Train delays of 10 to 15 minutes can be expected.

24 – 30 Aug 2017

Salt River – Retreat

09:00 – 14:00

Platform changes will be announced.
Train delays of 10 to 15 minutes can be expected.

27 Aug 2017

Wetton – Heathﬁeld

08:00 – 18:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

PM ON TIME

55.9%
CANCELLED
(AM + PM)

24.3%

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND
24 – 30 Aug 2017

Maitland – Bellville

08:00 – 18:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

24 – 30 Aug 2017

Bellville – Kraaifontein

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

AM ON TIME

67%

PM ON TIME

65.7%

CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA
24 – 30 Aug 2017

Philippi Station

09:00 – 14:00

Platform changes will be announced.Train delays of
20 to 25 minutes can be expected.

24 – 30 Aug 2017

Langa – Mutual

09:00 – 14:00

Platform changes will be announced.Train delays of
20 to 25 minutes can be expected.

27 Aug 2017

Mandalay – Khayelitsha

08:00 – 18:00

Platform changes will be announced.Train delays of
20 to 25 minutes can be expected.

24 – 30 Aug 2017

Maitland – Kapteinsklip

09:00 – 14:00

Platform changes will be announced.Train delays of
20 to 25 minutes can be expected.

CANCELLED
(AM + PM)

9.1%

AM ON TIME
While we try our utmost to do maintenance during oﬀ-peak to minimise possible delays, connecting trains may be subjected to delays on all service lines.
Your safety is our concern. We apologise for any inconvenience inadvertently caused. Performance reﬂects week of 9 to 15 August 2017.

CUSTOMER NOTICE

CUSTOMER NOTICE

The weekday train T3533, which departs from Cape Town to Wellington at 5.15pm, will stop only at Ysterplaat, Monte Vista,
Oosterzee and Bellville Stations. It will then stop at all stations from Bellville to Wellington.

Here are the contact
details for Metrorail’s
customer service area
managers in your areas.

In case you missed it

AREA IKAPA
Herschel Smith
078 142 5033 / hsmith@metrorail.co.za

AREA CENTRAL
Cyril Bauer
083 351 2715 / cbauer@metrorail.co.za

AREA SOUTH
Herdia Wicomb
082 420 3352 / hwicomb@metrorail.co.za

AREA NORTH
Luleka Ndzuzo
082 376 0252 / lndzuzo@metrorail.co.za

PUBLISHED ON BEHALF OF METRORAIL
by Mikateko Media, 19 Bree Street, Cape Town, 8001
PO Box 872, Green Point, 8051
021 417 1111
www.mikatekomedia.co.za

DISCLAIMER Published by Mikateko Media (Pty) Ltd. All rights reserved.
While precautions have been taken to ensure the accuracy of information,
neither the editor, publisher nor Mikateko Media can be held liable for any
inaccuracies, injuries or damages that may arise.
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4.7%

PM ON TIME

15.6%
CANCELLED
(AM + PM)

43.5%

INCREASE YOUR SALES BY ADVERTISING IN MYLINE.
OUR READERS MAKE 712 000 PASSENGER JOURNEYS EVERY DAY.
PLEASE CONTACT:
Liam Marinus
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Phone 021 417 1130
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Advertising Sales Executive
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