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SAFETY

COMBATING CRIME
Metrorail’s protection service teams have
nabbed another suspected cable thief.
Alicia English

etrorail’s protection officers have
arrested a 37-year-old man at Nyanga
Station with 15 metres of 10-core
cabling. The suspect was handed
over to Manenberg police.
In a second arrest, protection officers arrested
a 22-year-old man near Klapmuts. The suspect
and three accomplices were in the process
of vandalising a train carriage when the team
apprehended him. His accomplices fled the
scene. He was handed over to officers at
Klapmuts police station.
Both suspects will be processed in terms of
the Criminal Matters Amendment Act, under
which bail may be opposed and sentences will be
far less lenient.

M

WELL DONE

Richard Walker, regional manager of Metrorail
Western Cape congratulated the teams.
“This is the 18th arrest in eight weeks,
proving that we are serious about reducing
unbridled vandalism,” he says.
Metrorail’s protection service teams will

continue to clamp down on vandals, whose
relentless attacks on infrastructure cause daily
train delays, leaving commuters frustrated and
employers exasperated when their workers
arrive late for work.

RAIL COMPONENTS

Onboard vandalism reduces the region’s
already diminished fleet further by an average
of 60 to 70 carriages per month. “Our
commuters and employees suffer needlessly as
a result,” adds Richard.
Popular items among thieves include metalbearing components such as grid covers,
signal heads and multicore cabling. Vandals
target track boxes, cable sockets, junction
boxes and point machines, all distinct rail
components and easily recognisable. Onboard
trains roof and side panels and grid covers
are targeted.
Metrorail has prioritised equipment and is
systematically hardening popular targets. The
region is also migrating from copper-based
technology to fibre optic.

VANDALISM HOTSPOTS
Let’s take a look some of the areas most
prone to vandalism:
• Bishop Lavis, Chris Hani
and Kapteinsklip
• Bonteheuwel to Langa
• Netreg to Heideveld, Nyanga
and Philippi
• Chris Hani and Kapteinsklip
• Stock Road to Mandalay
• Chris Hani

Safety is
our concern
SAFETY CORNER

Always follow traffic rules at a
railway level crossing. Legally,
a train has right of way at level
crossing intersections.

EMERGENCY
NUMBERS

PROTECTION SERVICES
021 449 4336

REWARD
OFFERED

IMAGES: SUPPLIED

Metrorail offers a reward of up
to R25 000 for any information
leading to a conviction. Full
anonymity of the source is
guaranteed. Reports of any
rail-related criminal activity can
be submitted 24/7 to any of the
reporting numbers in our
safety corner.
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CLAIMS OFFICE
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TRANSPORT INFO NUMBER
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SAFETY
etrorail, in collaboration
with the Rondebosch police
and Sechaba Security,
recently conducted subway
inspections between Rondebosch and
Newlands Stations.
The aim of the operation was to
create safety awareness and ensure
commuters have a safe passage
between platforms.
The team also inspected the subways
for suspicious activity, vandalism and
cleanliness, and removed the illegal
vendors. Any damaged property,
including broken lights, was reported for
repairs or replacements.
George Kiewiets, special projects
manager in Area South says commuters
and residents had the opportunity to
share their concerns with the police.
“We demonstrated the authority
of the police and our protection
services resources, and reiterated the
message of safety to commuters. Some
commuters and residents informed the
police about their safety concerns at the
stations,” he adds.

M

IMPROVING
SAFETY IN
SUBWAYS

Metrorail cares about the safety of its commuters.
The rail operator recently teamed up with the
Rondebosch police to increase visibility of police in
several subways. Jaye-Dee Jansen

IMPROVING

Metrorail and the police aim to conduct
similar operations more regularly.
“We plan on doing this every day,
but it will depend on the availability of
officers at the time. The more operations

During the inspection, Prasa
representatives and the Rondebosch
police worked together to ensure the
safety of subways. The team identified
broken light fittings (above) at the
Rouwkoop subway, which were reported.

we have, the better,” says Captain Gavin
Joseph, commander of the Rondebosch
police’s visible policing unit.
Commuters are encouraged to report
any damaged property to the Transport
Information Centre on 0800 65 64 63.
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SAFETY

HANDS OFF OUR WOMEN
AND CHILDREN

Metrorail turned the spotlight on gender-based violence
during a recent awareness campaign at Salt River. Mandisa Nduli

etrorail and its partners
have called on men to
stand up and protect
women and children
who are vulnerable to genderbased violence.
“If you are a man, you are not
as vulnerable as women and
children. Do assist when you
see something happening to a
woman or a child,” says Zino
Mihi, corporate aﬀairs manager of
Metrorail Western Cape.
Zino encouraged commuters
to be vocal about abuse and
stressed the importance of being
vigilant, especially when travelling
on the trains.
The rail operator collaborated
with the police and Rapid Rail
Police Unit during an awareness
campaign at Salt River Station
earlier this month.

M

PROTECT OUR WOMEN

Metrorail staﬀ and police oﬃcers
shared valuable information with
commuters, including pamphlets
with safety tips as well as
emergency contacts.
“We have the opportunity to
reach many people. We need
to make commuters aware that
gender-based violence is happening
and that it’s wrong. Sometimes
when something is drilled into your
mind, it helps you to realise that
it’s wrong,” says Wendy Mnisi,
maintenance support manager at
Metrorail infrastructure and rolling
stock depot in Salt River.
“These campaigns shouldn’t be
done only in the month of August,
it should be continuous, in schools,
townships and even the urban
areas,” adds Wendy.

HAVE YOUR SAY

We spoke to several people during the campaign at
Salt River Station. They share their views on genderbased violence.
EMILY MANOUANA, 14

“It is very sad that many women are
being abused by men. Men don’t get
that women are also people, they
want to abuse us.
“As a young girl and a future mother,
I can say that abusing women won’t
help us. We are also trying ﬁnd our
way in the world.”
Zino Mihi, corporate aﬀairs manager of Metrorail, talks
to a commuter about protecting women and children
against abuse. Metrorail representatives joined the
police to raise awareness about gender-based violence
at Salt River Station.

NKOSIYATHI STOFILE, 42

“I don’t feel okay when it comes to
the abuse of women and children. We
must protect them. Men must stop
the abuse of women and children.”
LIEUTENANT COLONEL LEON MEETH

“We deal with a lot of domestic
violence on a daily basis, and are
concerned. It’s not okay for men
to commit violence against women
and children. We must treat
everyone equally.”
TULISILE KALENA, 31

“I feel that abuse shouldn’t be
happening at all because we are all
people. It’s really painful and I really do
not like it at all.”
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SPECIAL PROJECTS

COASTAL CLEANUP’S STILL ON TRACK
Building on the success of last month’s Mandela Day cleanup campaign, Metrorail once
again colloborated with Clean C and the South African PET Recycling Company (PETCO)
to create a cleaner rail environment. Mandisa Nduli
edicated to creating a cleaner and safer environment,
Metrorail and its stakeholders are doing so, tackling
one railway area at a time.The most recent installment
of the joint effort between Metrorail, Clean C and the
South African PET Recycling Company (PETCO) took place at St.
James Station.
The group of 50 people, which included residents of St. James,
worked their way from St. James to Muizenberg.
George Kiewiets, special projects manager in Metrorail’s Area
South, says keeping the rail environment clean is paramount to
commuter safety and promoting the city to tourists.
“The Southern Line is well-known for tourism and keeping it clean
will help us showcase our environment in the right way. We’re also
about commuter safety,” says George.

D

A CLEAN SWEEP

Although the Clean C initiative has been successful in Area South,
Metrorail would like to extend its learnings to other areas.
“We need to take this to the rest of the Western Cape region. One
hour can make a big difference when stakeholders and communities
join hands and take ownership of their stations,” adds George.
Through the hashtag #plasticbottlesarenottrash, PETCO
encouraged the importance of recycling. “Once the litter was
collected it was recycled, specifically the plastic bottles which were
collected seperately,” says George

The Fishhoek NGK church
cleaning campaign is another
successful clean up that
took place this month. The
residents of Fishhoek,
Fishhoek Law Enforcement
and congregation members
came together to clean the rail
precinct between Fishhoek and
Sunny Cove.

Metrorail employees, residents of St.
James and other stakeholders cleaned
the railway reserve between St. James
and Muizenberg.
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ANYTHINGBUTWORK

LET’S HAVE SOME FUN
Round up your family and friends and take a
memorable train trip along our coastline.

CAPE POINT

Make your way to Fish Hoek Station,
catch a private taxi to Cape Point
and explore Table Mountain National
Park at your leisure. During SA
National Parks Week, which runs
from 18 to 23 September, South
Africans can gain free entry to Table
Mountain National Park (excluding
Boulders Penguin Colony). Be sure
to bring some refreshments, walking
shoes and extra money for the
funicular railway.

COLLECT SEASHELLS

Strand beach, which is
in walking distance from
Strand Station, is popular for
its sandy shore. While the
weather’s not quite warm
enough to take your bathing
costume along for a swim
– you can still enjoy a lovely
sunset walk. Collect some
seashells along your way.
Treat yourself to a generous
dollop of ice cream, which is
available from several vendors
along the beach.

WHALE WATCHING

The start of spring also
signals the arrival of whales
along our False Bay coastline,
and there are great places
from which to spot them all
along Muizenberg, St James,
Kalk Bay, Clovelly and Fish
Hoek stations. Choose a
station for each weekend in
September, and challenge
your family to see who spots
the most whales this spring.
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GO CANOEING

Travel to Muizenberg Station
and take a stroll to Zandvlei
Recreational Park. The park is
popular for canoeing, sailing,
windsurfing and fishing. There
are also grassy areas with braai
and picnic spots.
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Get service
updates via

SMS

Register for Metrorail’s free SMS
service to receive updates on train
delays and cancellations. You can register
immediately by calling the Transport Information
Centre on 0800 65 64 63 or complete the form below
and submit it at your nearest train station.

Personal details
Name:

Select the route you travel on and
wish to receive updates for.

Surname:

1.

Bellville via Esplanade and Lavistown

2.

Bellville via Monte Vista

3.

Cape Flats

4.

Kapteinsklip

5.

Khayelitsha

Cellphone number:

6.

Malmesbury via Bellville

7.

Muldersvlei via Stellenbosch

8.

Southern Suburbs

9.

Strand

10.

Wellington via Kraaifontein

11.

Worcester via Bellville
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MAINTENANCE PROGRAMME 31 AUGUST TO 6 SEPTEMBER 2017

PERFORMANCE

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS
31 Aug – 6 Sept 2017

Cape Town – Maitland –
Hazendal

09:00 – 14:00

Platform changes will be announced.
Train delays of 10 to 15 minutes can be expected.

31 Aug – 6 Sept 2017

Cape Town – Woodstock

09:00 – 14:00

Platform changes will be announced.
Train delays of 10 to 15 minutes can be expected.

31 Aug – 6 Sept 2017

Cape Town – Mowbray

09:00 – 14:00

Platform changes will be announced.
Train delays of 10 to 15 minutes can be expected.

31 Aug – 6 Sept 2017

Claremont – Wynberg

09:00 – 14:00

Platform changes will be announced.
Train delays of 10 to 15 minutes can be expected.

Koeberg – Salt River

08:00 – 18:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

5 Sept 2017

AM ON TIME

63%

PM ON TIME

73.3%
CANCELLED
(AM + PM)

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND
31 Aug – 6 Sept 2017

Maitland – Bellville

08:00 – 18:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

6 Sept 2017

Parow – Bellville

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

AM ON TIME

60.8%

CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA
31 Aug – 6 Sept 2017

Philippi Station

09:00 – 14:00

Platform changes will be announced.Train delays of
20 to 25 minutes can be expected.

31 Aug – 6 Sept 2017

Langa – Mutual

09:00 – 14:00

Platform changes will be announced.Train delays of
20 to 25 minutes can be expected.

3 Sept 2017

Philippi – Nyanga

08:00 – 18:00

Platform changes will be announced.Train delays of
20 to 25 minutes can be expected.

4 Sept 2017

Bonteheuwel – Netreg

09:00 – 14:00

Platform changes will be announced.Train delays of
20 to 25 minutes can be expected.

31 Aug – 6 Sept 2017

Maitland – Kapteinsklip

09:00 – 14:00

Platform changes will be announced.Train delays of
20 to 25 minutes can be expected.

26.8%

PM ON TIME

71.4%

CANCELLED
(AM + PM)

10%

AM ON TIME
While we try our utmost to do maintenance during oﬀ-peak to minimise possible delays, connecting trains may be subjected to delays on all service lines.
Your safety is our concern. We apologise for any inconvenience inadvertently caused. Performance reﬂects week of 16 to 22 August 2017.

CUSTOMER NOTICE

PEAK HOUR TRAIN SHUTTLE IN AREA SOUTH

Metrorail has introduced a train shuttle service between Fish Hoek and Simon’s Town during peak times to ease congestion on
the line.The train shuttle will run back and forth between the two stations from 6am to 9am, and 4pm to 7pm. The normal train
service will continue to operate between Cape Town and Simon’s Town during oﬀ-peak hours. Manual authorisation of trains
between Retreat and Fish Hoek still applies, resulting in an additional travel time.

Here are the contact
details for Metrorail’s
customer service area
managers in your areas.

In case you missed it

AREA IKAPA
Herschel Smith
078 142 5033 / hsmith@metrorail.co.za

AREA CENTRAL
Cyril Bauer
083 351 2715 / cbauer@metrorail.co.za

AREA SOUTH
Herdia Wicomb
082 420 3352 / hwicomb@metrorail.co.za

AREA NORTH
Luleka Ndzuzo
082 376 0252 / lndzuzo@metrorail.co.za

PUBLISHED ON BEHALF OF METRORAIL
by Mikateko Media, 19 Bree Street, Cape Town, 8001
PO Box 872, Green Point, 8051
021 417 1111
www.mikatekomedia.co.za

DISCLAIMER Published by Mikateko Media (Pty) Ltd. All rights reserved.
While precautions have been taken to ensure the accuracy of information,
neither the editor, publisher nor Mikateko Media can be held liable for any
inaccuracies, injuries or damages that may arise.
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6.6%

PM ON TIME

16.3%
CANCELLED
(AM + PM)

50.1%
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