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UMetrorail ebambisene neSebe loKhuseleko Loluntu, Isixeko 
seKapa, Muizenberg Improvement District (MID), Western Province 
‘Jou Lekker Ding’ Stadium nakunyene False Bay College badibene 
bonke kwinyathelo lokucoca iMuizenberg. Olucoco lweNtwasahlobo 
luthathe ixesha elingangeeyure ezimbini kwaye lubenomphumela 
lwenani elincomekayo lwabantu abangamashumi amahlanu. 

uGeorge Kiewiets wakwaMetrorail uthi lomsebenzi uqale kwisitishi 
sikaloliwe saseMuizenberg waphumela ngaselwandle nakwindawo 
ezimisa iibus, York Road kunye ne paki yase Muizenberg.
Emvakwempumelelo lezinxaxheba zokucoca, uMetrorail uzimisele 
ekudlaleni indima yakhe ngokwazisa ngobaluleko lwencoceko.

“Silungiselela ukubanomnye umsebenzi wococo noluntu phambi 
koba fufi ke ixesha lemikhosi,” utsho uGeorge, uMetrorail ujonge 
uyigqiiba lemisebenzi yococa uMzantsi phambi koba uphele unyaka.

IMUIZENBERG ECOCEKILEYO

A CLEANER MUIZENBERG
As part of its ongoing cleanup initiative, Metrorail teamed up with False Bay College and various stakeholders for a spring 

cleaning campaign in Muizenberg on 8 September.
Mandisa Nduli

etrorail and the Department of Community Safety, the City 
of Cape Town, Muizenberg Improvement District (MID), 
Western Province ‘Jou Lekker Ding’ Stadium and False 
Bay College all came together for another successful 

cleanup initiative.
With an impressive turnout of about 50 people, the two-hour

 long spring clean was a great success. According to Metrorail’s 
George Kiewiets, the project commenced at Muizenberg Station 
and continued along the beach, and included bus stops, York Road 
as well as Muizenberg park.

FUTURE PLANS
Following the successful instalments of the cleanup initiatives, 
Metrorail is motivated to play its part in promoting the importance of 
cleanliness. “We have planned a community cleanup for just before 
the festive season,” adds George. Metrorail’s goal is to complete its 
cleanup eff orts in the deep south before the end of the year. 

M

ABOVE: Participants in the recent 
cleanup collected litter along the 

railway line in Muizenberg.
BELOW: Students at False Bay 

College’s Muizenberg campus also 
rolled up their sleeves in support of 

the cleanup.
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PROTECTION SERVICES
021 449 4336

CLAIMS OFFICE
021 449 2041/3645

TRANSPORT INFO NUMBER
0800 65 64 63

RAILWAY POLICE 
STOCK ROAD 
021 370 1005

CAPE TOWN
021 443 4325

BELLVILLE
021 941 6800

RETREAT
021 710 5129

24-HOUR OPERATIONAL ROOM
021 443 4309 /10

Be alert when approached by 
strangers. Walk with purpose and 
leave stations as soon as possible 
after arrival.

SAFETY CORNER

EMERGENCY 
NUMBERS

Safety is 
our concern

embers of Metrorail’s special operations 
unit and the Rapid Rail Police Unit 
(RRPU) arrested two suspected cable 
thieves between the Unibell and 

Pentech Stations in two separate incidents on  
7 and 8 September. Both suspects had dug 
trenches to cut multi-core signalling cables and 
were handed to the Belhar police to be processed 
under the Criminal Matters Amendment Act.

Richard Walker, Metrorail’s regional manager has 
congratulated the two teams on a job well done; 
they have made 21 arrests since July this year. 

He says the rail operator is doing everything in its 
power to ensure that culprits are taken to task and 
incidents such as cable theft and vandalism do not 
inconvenience commuters. 

“Our priority is to restore signalling in the central 
service as any incident occurring on the remaining 
two lines leads to major delays and leaves us with 
no flexibility to provide alternative routing for trains 
during service disruptions,” he explains.

SAFETY MEASURES
In recent weeks, two of the four lines that service 
the Khayelitsha area have been inoperable due to 
relentless vandalism of signals. 

Richard hastens to add that conventional 
protective measures have become more and 
more challenging.

“The continued threat against our technicians 
in the Langa, Bonteheuwel, Netreg and Nyanga 
areas makes it impossible to dispatch teams, as 
they put their lives at risk to do repairs,  
and risk being robbed of their equipment,”  
he explains.

With this in mind, Metrorail has stepped up its 
safety awareness campaigns at busy stations and 
on social media platforms to inform train users of 
dangerous commuting behaviour. This includes 
the risk of high voltage (3 000V) overhead 
electrical cables. 

The campaigns are also there for commuters 
to raise their safety concerns.

M

REWARD OFFERED
Metrorail offers a reward of up to  

R25 000 for any information leading 
to a conviction. Full anonymity of the 
source is guaranteed and reports of 

any rail-related criminal activity can be 
submitted 24/7 to any of the reporting 

numbers (see Safety Corner).

Follow @CapeTownTrains on  
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Visit our blog on 
capetowntrains.freeblog.site.

Search for the Cape Metrorail page  
on Facebook to receive instant updates. 
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Metrorail protection officers continue their zero tolerance 
stance against cable theft, following the arrest of two 
more suspects between Unibell and Pentech Stations.
Jaye-Dee Jansen

SUSPECTED CABLE THIEVES 
NABBED NEAR UNIBELL

When Metrorail protection 
officers and members of 
the Rapid Rail Police Unit 
arrested two suspects, they 
had already dug trenches to 
steal the signal cables near 
Unibell Station.

02_myline 205_proofed.indd   2 2017/09/18   2:34 PM



FIRST PORT OF CALL

ccasionally commuters are aff ected by crime to a point where 
they feel helpless and then take matters into their own hands. 
They often do this by posting a comment or video recording 
on social media.

While this approach helps to raise awareness about incidents, it is 
important to also contact the Metrorail protection services, Rapid Rail 
Police Unit (RRPU) or the South African Police Services (SAPS) when 
witnessing a crime.

REPORT FIRST
“Reporting crime is important as it allows Metrorail to put preventative 
measures in place, as all crimes need to be investigated by the police 
fi rst,” says Clinton Barends, section security commander in Metrorail’s 
protection services department.

VISIBILITY
“Protection offi  cers are visible on stations and trains for commuter 
protection, members are also deployed at hotspots,” explains Clinton.

“Sometimes people don’t report incidents to us fi rst because they 
fear for their lives, but it is important for them to call us or the police in 
order to respond timeously and investigate the crime.”

He adds: “Commuters need to allow police investigators and protection 
services members the opportunity to investigate crimes.”

WHERE TO REPORT 
A CRIME

When a commuter witnesses a 
crime, their fi rst port of call is to 
report it to the nearest security 

depot, Protection Services or the 
Rapid Rail Police Unit (RRPU) by 
dialling any of the numbers on 

page 2. 

Follow @CapeTownTrains on 
Twitter to receive instant updates.

Visit our blog on 
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METRO MATTERS

When you witness a crime on the train, it often leaves you in 
shock. It is important for commuters to report all incidents to 
the police, as this impacts the police’s response time. 
Jaye-Dee Jansen

O
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TRACING THE SOUTHERN LINE  
RAIL HISTORY Stations on the Southern Line are more than railway stops: they are 

landmarks of the Cape’s rich rail history. Their original names, structures 
and routes show the progression of rail over the years. Mandisa Nduli

KENILWORTH
Kenilworth Station was named in 1882. The 
Kenilworth Racecourse, which is home to a major 
Cape horseracing event, has been on Rosmead 
Avenue since 1904.

WYNBERG
Wynberg, Mowbray, Rondebosch, Claremont and 
Newlands have been operational for 125 years. 
The combined cost of the construction of these 
original stations amounted to R14 000.

WITTEBOME
Named after the silver trees that grew in the area, 
Wittebome Station was opened in 1931 and 
originally named Constantia Road. 

PLUMSTEAD
Plumstead was initially opened as a stopping place 
two kilometres beyond Wynberg when the line 
from Wynberg to Muizenberg was extended in 
1882. It operated as such for years and eventually 
became a station.

STEURHOF
Steurhof began as a residential area between 
Plumstead and Diep River. Steurhof Station was 
opened in 1934.

DIEP RIVER
Diep River was one of two stations between 
Wynberg and Muizenberg. It was built in 1882.

HEATHFIELD
Heathfield Station was opened in 1913 and was 
named after the many varieties of heath that grew 
in the area.

A SPOTLIGHT ON LANGA
• Langa Station was the first station built in Area 

Central in the 1900s. The railway siding was 
completed in 1924.

• A year earlier (1923), Langa was designed 
as a garden village for black people working 
in Cape Town, along with Maitland and 
Pinelands. The area would be a temporary 
residence for migrant labourers. 

• According to the South African Heritage 
Research Association, the name of the 
township comes from Chief Langalibalele, a 
former Robben Island political prisoner who 
was released in 1875.  

• Joe Slovo is the largest informal settlement in 
Langa and one of the largest in the country.

STEENBERG
The name, meaning stone mountain was given 
to the area in 1657 by the Dutch because of the 
spectacular views of the mountains. The station 
first opened in 1929 and was named Military Road.

FALSE BAY
False Bay Station opened in 1936 and was 
originally called Albertyn Road. False Bay was 
also known as Golfo dentra das Serras; the bay 
between the mountains.

MUIZENBERG
Muizenberg Station was built in 1882 and 
renovated in 1913. The name of the station is  
said to have come from Moetjesons, a Khoi  
group living in the area in the late 18th century.

ST JAMES
Much like Plumstead Station, St James was built 
as a stopping place after the line was extended 
to Kalk Bay in 1883. It changed to an operating 
station in 1900.

KALK BAY 
Kalk Bay was the end of the Southern Line  
until 1889. The station was named after the 
lime kilns which operated in the bay during  
the 17th century.

CLOVELLY 
Closed in 1990, Clovelly Station was built on the 
rocks and became a popular fishing spot. 

FISH HOEK
Fish Hoek Station is situated below sea level and 
was built in 1928.

SUNNY COVE
Sunny Cove Station is built on top of iron tanks 
filled with concrete which form a wall on which  
the tracks run.

GLENCAIRN
Glencairn Station was rebuilt in 1905 to replace 
the original structure which had been built at a 
lower altitude.

SIMON’S TOWN
Situated in a seaside town overflowing with a rich 
military history, Simon’s Town Station is located 
right next to the historic Admiralty House.

A view of Lakeside from from the 
railway station in the early 1900s. 
TOP RIGHT: Glencairn Station in 

1917. BOTTOM RIGHT: The original 
layout plan for Langa by architect 

Albert John Thompson.
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GENERAL INTEREST

LET’S GET 
THRIFTY!

We know fashion reinvents itself but this time around, it’s 
the thrift stores that are taking centre stage. Cape Town 
is home to some classic thrift stores and we have found 
the pick of the best. Mandisa Nduli

SECONDHAND ROSE 
Located in Claremont, Secondhand 
Rose is the perfect place to get 
pre-owned items worth the price. 
From casual to evening wear, it is one 
vintage shop ladies should visit. The 
store is open Mondays to Fridays 
from 9.30am to 5pm and Saturdays 
from 9.30am to 1.30pm.
www.secondhandrose.co.za

GLITTERATI
As its name suggests, this shop has 
everything that sparkles and shines. 
With the look and feel of the store 
something straight out of the 1920s, 
Glitterati stocks vintage clothing 
and accessories. Located on Cape 
Town’s Long Street, the store is open 
Mondays to Fridays from 9.30am to 
4.30pm and Saturdays from 9.30am 
to 1.30pm.
www.theantiquearcade.co.za

AFRAID OF MICE
“The clothes you wish your mother 
had kept for you” is the store’s slogan 
and it could not be more accurate. 
Afraid of Mice has a collection of 
vintage clothing that makes you 
wish you had known about the store 
sooner. From vintage clothing to 
pieces by some of the biggest names 
in fashion, this has to be one of Cape 
Town’s best-kept secrets. You’ll find 
the store on the corner of Long and 
Longmarket streets in Cape Town. 
It’s open Mondays to Fridays from 
9.45am to 5pm and Saturdays from 
10am to 2pm. 
www.afraidofmice.com

MERRY POP INS
Through the play on the name, you 
can probably tell this is a children’s 
store. With an emphasis on reusing, 
recycling and reselling, this store 
caters for children up to the age of 
12 and has a variety of quality items 
such as toys, furniture, equipment 
and clothing. Merry Pop Ins is 
located in Bree Street, Cape Town 
and is open Mondays to Fridays from 
9.30am to 5pm and Saturdays from 
10am to 2pm.
www.merrypopins.co.za
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EDUCATION

The matric preliminary exam season is upon us and many learners are 
feeling the pressure. We chat to education expert Dr Gillian Mooney 
about how matriculants can use their prelim panic and turn it into a 
finals advantage. Jaye-Dee Jansen
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riting matric prelim examinations 
and receiving your results can be 
overwhelming. Learners who do not 
perform as well as they would have 

hoped still have time to use the experience to 
their advantage before finals start in November.

A TRIAL RUN
“Prelims are there for a reason: they serve as a 
test for the finals, and to guide learners in their 
last week of studies,” says Dr Gillian Mooney of 
The Independent Institute of Education.

“If that is kept in mind, and learners actively 
take control over their preparation in coming 
weeks, dire prelim results don’t have to be the 
forerunner to disastrous final marks,” she adds.

TIPS TO TAKE CONTROL
Mooney adds that the following tips can turn a 
poor performance into an excellent one:

• REVIEW YOUR FINALS STUDY ROSTER
See where you can save or create time, or 
even put in an extra hour. Stick to that roster 
and do not fall victim to procrastination.

• FIND DIFFERENT STUDY METHODS
If you like watching movies, watch a movie 
that appeals to you about that certain subject. 
This way you approach it differently and it will 
also help you get excited about studying.

•  GET A TUTOR
If you get insight from someone other 
than your teacher, it can provide a fresh 
perspective and approaches you may  
never have been aware of.

• ROPE IN RESOURCES FROM YOUR 
FUTURE TERTIARY INSTITUTION
Whether it be a public university or private 
higher education institution, a good tertiary 
institution will be able to provide guidance 
and resources to their future students.

W

PREPARING FOR THE 
FINAL EXAMS

HAVE YOUR SAY
We caught up with learners in Area North and 
asked them how they prepare for the exams.

GARREN JANSEN, 17,  GRADE 11, 
CRAVENBY COMBINED SCHOOL 
“The way I like to prepare for exams 
is just by opening my notes in front of 
me and then I listen to some music to 
help me memorise the facts. I go over 
everything three times, close my book 
and then try to remember everything 
before opening my book again.”

FARIN MARANG, 17, GRADE 11,
ST ANDREWS TECHNICAL HIGH SCHOOL
“Before I study the work, I first listen 
to what my teacher says in the 
classroom. I then close my books and 
ask a classmate to ask me questions 
about the work, and memorise what 
I’ve learnt in class. The best way to 
remember what I’ve learnt is through 
interaction and letting other people  
ask me questions to check that 
I understand what I’ve learnt.”

KAYLENE WITBOOI, 17, GRADE 11,  
ST ANDREWS TECHNICAL HIGH SCHOOL
“What helps me to study is all my 
notes in my book. If I write down 
everything I Iearnt in my book, 
study it and go over it about three 
times, I remember everything most 
of the time. I also listen to music to 
remember everything and that’s how 
information just stays in my mind.”

NIKEETA VAN RENSBURG, 14, GRADE 9, 
CRAVENBY COMBINED SCHOOL 
“I usually make study notes and  
study from there to prepare myself 
well for the exams. I also brainstorm 
and stick notes on my bedroom wall 
to memorise important things.”

KAYCEE-LEE RHODES, 14,  GRADE 8,
RAVENSMEAD HIGH SCHOOL
“When I prepare myself for the exams 
I make notes, go through all the 
instructions and try to and memorise 
it. What helps me memorise most of 
my work are keywords.”
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Select the route you travel on and 
wish to receive updates for.

Bellville via Esplanade and Lavistown1.

Malmesbury via Bellville6.

Bellville via Monte Vista2.

Muldersvlei via Stellenbosch7.

Cape Flats3.

Southern Suburbs8.

Kapteinsklip4.

Strand9.

Khayelitsha5.

Wellington via Kraaifontein10.

Worcester via Bellville11.

SMS
Get service 
updates via

Register for Metrorail’s free SMS 
service to receive updates on train 
delays and cancellations. You can register 
immediately by calling the Transport Information 
Centre on 0800 65 64 63 or complete the form below 
and submit it at your nearest train station.

Personal details

Surname:

Cellphone number:

Name:
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MAINTENANCE PROGRAMME 21 TO 27 SEPTEMBER 2017

21 – 27 Sept 2017 Cape Town – Maitland – 
Hazendal

09:00 – 14:00 Platform changes will be announced. 
Train delays of 10 to 15 minutes can be expected.  

21 – 27 Sept 2017 Cape Town – Woodstock 09:00 – 14:00 Platform changes will be announced. 
Train delays of 10 to 15 minutes can be expected.  

21 – 27 Sept 2017 Cape Town – Mowbray 09:00 – 14:00 Platform changes will be announced. 
Train delays of 10 to 15 minutes can be expected.   

21 – 27 Sept 2017 Salt River – Heathfi eld 09:00 – 14:00 Platform changes will be announced. 
Train delays of 25 to 30 minutes can be expected.

AM ON TIME

AM ON TIME

AM ON TIME

PM ON TIME

PM ON TIME

PM ON TIME

CANCELLED
(AM + PM)

CANCELLED
(AM + PM)

CANCELLED
(AM + PM)

75%

60.5%

6.6%

79.5%

78.2%

14.9%

30.6%

10.5%

46.8%

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND

21 – 27 Sept 2017 Maitland – Bellville 09:00 – 14:00 Platform changes will be announced. 
Train delays of 25 to 30 minutes can be expected. 

24 Sept 2017  Maitland – Bellville 08:00 - 18:00 Platform changes will be announced. 
Train delays of 25 to 30 minutes can be expected.

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS

PERFORMANCE

While we try our utmost to do maintenance during off -peak hours to minimise possible delays, connecting trains may be subjected to delays on all service 
lines. Your safety is our concern. We apologise for any inconvenience inadvertently caused. Performance refl ects week of 6 to 12 September 2017.

PUBLISHED ON BEHALF OF METRORAIL
by Mikateko Media, 19 Bree Street, Cape Town, 8001 
PO Box 872, Green Point, 8051 
021 417 1111 
www.mikatekomedia.co.za

DISCLAIMER Published by Mikateko Media (Pty) Ltd. All rights reserved. 
While precautions have been taken to ensure the accuracy of information, 
neither the editor, publisher nor Mikateko Media can be held liable for any 
inaccuracies, injuries or damages that may arise.

Liam Marinus
Advertising Sales Manager
Phone 021 417 1130
Cell 071 291 4446
liam.marinus@mikatekomedia.co.za 

INCREASE YOUR SALES BY ADVERTISING IN MYLINE. 
OUR READERS MAKE 712 000 PASSENGER JOURNEYS EVERY DAY. 
PLEASE CONTACT:

Trinity Maholela
Advertising Sales Executive
Phone 021 417 1142
Cell 072 471 3885
Fax 086 249 0111
trinity.maholela@mikatekomedia.co.za 

CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA

21 – 27 Sept 2017 Philippi Station 09:00 – 14:00 Platform changes will be announced.Train delays of 
20 to 25 minutes can be expected.      

21 – 27 Sept 2017 Langa – Mutual 09:00 – 14:00 Platform changes will be announced.Train delays of 
20 to 25 minutes can be expected.        

21 – 27 Sept 2017 Philippi – Nyanga 09:00 – 14:00 Platform changes will be announced.Train delays of 
20 to 25 minutes can be expected.        

24 Sept 2017 Bonteheuwel – Netreg 08:00 – 18:00 Platform changes will be announced.Train delays of 
20 to 25 minutes can be expected. 

AREA IKAPA
Herschel Smith 
078 142 5033 / hsmith@metrorail.co.za

AREA SOUTH
Herdia Wicomb 
082 420 3352 / hwicomb@metrorail.co.za 

AREA CENTRAL
Cyril Bauer
083 351 2715 / cbauer@metrorail.co.za

AREA NORTH
Luleka Ndzuzo
082 376 0252 / lndzuzo@metrorail.co.za

Here are the contact 
details for Metrorail’s 
customer service 
area managers.

In case you missed it

CUSTOMER NOTICE

Customers take note that Metrorail will run a Sunday train service in 
all areas, excluding Malmesbury on Monday, 25 September 2017. 
Malmesbury trains will follow a Saturday schedule on this day.

Public holiday train service
25

September

Planned maintenance will take place from 8am to 6pm on Sunday, 24 September 2017. A normal train 
service will operate from Cape Town to Langa, followed by a bus service from Langa to Nyanga. A train 
shuttle service will operate from Nyanga to Kapteinsklip and from Nyanga to Chris Hani on the day.

Central line shuttle service 
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