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Metrorail has prioritised the refurbishment of
motor coaches and carriages damaged in
arson attacks and incidents of vandalism in
recent months. We ﬁnd out what progress
has been made.
Mandisa Nduli

THAT’S A
FACT

6
11

motor coaches and

carriages have been refurbished
at a site in Brackenfell, while

13

carriages are still in for repairs.

9
37
In Salt River,

motor coaches and

etrorail has appointed three contractors
to speed up the refurbishment of trainsets
damaged in recent arson attacks and acts
of vandalism.
By Friday, 29 September, 20 motor coaches and
63 plain trailers (carriages) were successfully repaired
at three diﬀerent sites in the Western Cape, namely
Brackenfell, Salt River and Touws River. Twelve motor
coaches and 58 carriages are still in for refurbishment.
Martin van Rensburg of Metrorail’s rolling stock depot in
Salt River says most of the important interior components
needed on the motor coaches and carriages can only be
sourced from Johannesburg.
This impacts the duration of the refurbishment. “The
refurbishment process on a motor coach can take on

M

average six weeks to complete and three to four weeks
on carriages. This means that two motor coaches and six
plain trailers are refurbished per month,” explains Martin.

COUNTING THE COSTS

Damages to trainsets have a great impact on the rail
service. Not only does it aﬀect daily operations and
commuters directly, but it also comes at a great cost
to Metrorail.
Repairing a motor coach on a 10MB or 5M2A trainset
can cost between R4.1 million to R4.6 million. The cost
of repairs on one carriage on the same trainset can range
from R1.5 million to R1.9 million.
The main causes of damages to trainsets include
arson, vandalism of cables and level crossing collisions.
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IMIZILA KALOLIWE IMOSHAKELE KUKUTSHA EMLILWENI
UMetrorail uwubekele iliso umba wokuvuselelwa kwamakhareji aye amoshakala ngokutshiswa kwiinyanga ezimbalwa ezidlulileyo.
Sifumanisa ukuba yeyiphi inkqubela eseyenziwe kungoku. UMetrorail uqashe iinkampani ezintathu ukunceda ekukhawuleziseni
kokulungiswa nokuvuselelwa kwalamakhareji athe atshiswa. Ukususela ngoLwesihlanu we 29 kuSeptember, iibhasi eziyi 20 kunye
namakhareji ayi 63 aye alungiswa ngempumelelo kwiindawo ezintathu apha eNtshona Koloni, ekuquka iBrackenfell, Salt River
kunye neTouws River. Iibhasi ezilishumi elinesibini kunye namakhareji ayi 58 zisalungiswa. Ukumoshakala kwemizila kaloliwe
kunemiphumela enzima kwiinkonzo zikaloliwe. Ayichaphazeli ukuhamba kwabakhweli kuphela, kodwa ibayindleko enkulu
kuMetrorail. Ukulungiswa kwee bhasi eyi 10MB okanye ikhareji eliyi 5M2A kubiza phakathi kwe R4.1 million ukuya kwi R4.6 million.
Indleko yokulungisa ikhareji elinye kuloliwe omnye kungabiza phakathi kwe R1.5 million ukuya kwi R1.9 million.

carriages have been repaired,
while the refurbishment of another

31

nine motor coaches and

carriages is still in progress.
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15

motor coaches and

carriages have been repaired in
Touws River, while a further ﬁve

14

motor coaches and

carriages are still in progress.
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SAFETY

CABLE THIEVES TAKEN
TO TASK

Metrorail’s protection services teams are determined to reclaim
the rail network from criminals. Their recent arrests of suspected
thieves demonstrate that their efforts are not in vain. Jaye-Dee Jansen

ABOVE: Metrorail protection officers
recovered multicore cabling inside
a carriage in it’s Paarden Eiland
depot. BELOW: They also removed
informal structures and vagrants
between Cape Town and Woodstock
Stations following a recent arrest.

etrorail’s protection services teams
have made five arrests over the past
two weeks with all the offenders
found in possession of suspected
stolen cables. The culprits were arrested on three
separate occasions.

M

The first two arrests were made between Cape
Town and Woodstock Stations, which is a wellknown hotspot for vandals.
Metrorail protection officers handed the
offenders over to the police for processing. At
the time of the arrests, 34 informal structures and
27 vagrants were removed from the same area.
Two more individuals from Bonteheuwel were
arrested in Metrorail’s Paarden Eiland train depot;
both were in possession of internal carriage
cabling and wiring. The suspects were detained
at the Maitland police station.
The last suspect was arrested between Mutual
and Langa Stations with 20 metres of multicore
cabling. A hacksaw and other equipment,
suspected to have been used as tools, were
seized as evidence against the offender.

VANDALISM STALLS PROGRESS

These acts of vandalism not only negatively affect
the daily operation of trains, but also impact on
the human resources deployed to restore or fix
the damage caused.
2

“Having teams remove 60 to 70 carriages per
month for rewiring negates our efforts to return
more capacity to the system,” explains Richard
Walker, Metrorail’s regional manager.

TURNING THE TIDE

Richard says it is important for these offenders
to be brought to book as soon as possible.
The arrests prove that these culprits are being
taken to task which serves as a light at the end
of the tunnel.

“The two latter arrests were encouraging
despite a recent spike in on-board vandalism,”
adds Richard.
Walker urged the public to immediately report
any suspicious activity to the relevant protection
or police services.
Commuters should also note that full
anonymity of the source is guaranteed and
a reward of up to R25 000 is payable for any
information leading to a conviction. See the
safety corner on page 3 for contact details.

IMAGES: SUPPLIED

ARRESTING SUSPECTS
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METRO MATTERS

ONE-STOP INFORMATION HUB
The beauty about travel is that you learn something new and
expand your knowledge at the same time. Metrorail’s tourism
information kiosk helps local and international tourists learn
more about the city’s tourism offering. Jaye-Dee Jansen
etrorail’s tourism
information kiosk on
Cape Town Station
offers local and
international tourists general
information on various train routes
and rail tourism. Caelin Reynolds, a
tourism ambassador in Metrorail’s
marketing and communications
department, started managing the
kiosk in June 2016. His passion is
“people and to help people”.

M
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READY TO HELP

“The kiosk is a one-stop information
hub for both local and international
tourists. Our stakeholders include
Cape Town Tourism, City of
Cape Town and many more. We
see ourselves as a key supplier
of tourism-related information,”
explains Caelin.
The kiosk receives visits all year
round. “Off-season (in winter) we do

not get many visitors, but we see a
massive influx as soon as October
arrives,” he explains.
Caelin says that Metrorail’s
ambassadors are also there to help
commuters with information so that
they get to where they want or need
to be.
“We have many maps of Cape
Town, the peninsula, the wine routes
and Route 62 (Cape Town to Knysna)
for the convenience of our tourists
and commuters. We are also working
on a few new developments for the
kiosk,” adds Caelin.

GOOD TO KNOW

The kiosk is open Monday to Friday
from 8.30am to 3pm. It is closed
on Saturdays, Sundays and public
holidays. For more information,
contact Metrorail’s Caelin Reynolds
on 083 925 4010 or email
edutrain@metrorail.co.za.

Safety is
our concern
SAFETY CORNER
Rail-related crimes put commuters’ lives at risk and
affect your pockets. When trains are delayed or don’t
show at all due to crime, it means commuters are often
late for their job – or miss work entirely.
EMERGENCY NUMBERS
Protection services
Claims office
Transport info number
RAILWAY POLICE
Stock Road
Cape Town
Bellville
Retreat
24-hour operational room

Metrorail’s Caelin Reynolds assists
tourists and commuters daily at the
tourism information kiosk on Cape
Town Station.

021 449 4336
021 449 2041/3645
0800 65 64 63
021 370 1005
021 443 4325
021 941 6800
021 710 5129
021 443 4309 /10

Advertise your business
in MyLine and reach tens of
thousands of commuters weekly

712 000

673

PASSENGER
JOURNEYS

EVERY DAY

R151 million
IN TICKET SALES

PER ANNUM

TRAINS
EVERY WEEKDAY

122 STATIONS

CONTACT
LIAM MARINUS
ADVERTISING SALES MANAGER
E
liam.marinus@mikatekomedia.co.za
M
D

071 291 4446
021 417 1130

TRINITY MAHOLELA
ADVERTISING SALES EXECUTIVE
trinity.maholela@mikatekomedia.co.za
M 072 471 3885
D
021 417 1142
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SPECIAL PROJECTS

ABOVE: The #LoveYourStation
team clean the rail reserve at
Wynberg Station.
BELOW: Metrorail staff in Area
South joined in and showed
their support.

ABOVE: The Wynberg Station
subway was a sight for sore
eyes following the recent
cleanup campaign thanks to
the dedicated team of PRASA
and Metrorail employees.

#LOVEYOURSTATION
The Passenger Rail Agency of
South Africa’s Commercial Real
Estate (PRASA CRES) department’s
#LoveYourStation cleaning campaign,
inspired by spring, is giving stations
and surrounds a fresh look.
Mandisa Nduli

he #LoveYourStation campaign
organised by the PRASA CRES
facilities management team has been
a success story worth telling since
its inception in 2015. PRASA CRES always aims
to provide cleaner and safer environments for

T
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commuters. Its employees recently took part
in activities in Retreat, Salt River and Wynberg
Stations where the subways and entrances were
painted, which brings the campaign one step
closer to achieving its goal. They were supported
by Metrorail staff.

INSPIRED BY SPRING

Launched on 5 September, this year’s leg
of the #LoveYourStation campaign focused on
property and train cleaning, horticulture and
waste management, pest control and fumigation
as well as property maintenance.
“The initial plan was for the programme to
run only during the month of September. It
has, however, been extended to October and

November,” explains George Kiewiets, special
projects manager of Metrorail’s Area South.

STATION REVAMP

The #LoveYourStation initiative tackles areas that
are in need of a revamp, says George.
“The project involves cleaning stations, depots
and yards where trains park, and painting over
graffiti at entrances and subways. This sets
it apart from Project Coceka, which cleans
stations and surrounding areas,” he explains. The
#LoveYourStation campaign is being rolled out in
areas of the Western Cape.
“What makes it unique is the involvement of
stakeholders along with anyone who is able to
assist,” adds George.
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PROFILE

MISHAL’S LIVING HIS DREAM
Cape Town-born presenter, Mishal Mookrey has graced
the screens of South Africans’ televisions since 2010.
We chat to the 36-year-old graduate about his television
success and what he does in his spare time oﬀ screen.
Jaye-Dee Jansen

rom launching his YouTube channel titled The Mishal
Mookrey Show in 2010 to his big break in 2012 when
he entered and won the coveted Presenter Search
Competition for the show Eastern Mosaic – the Indian
lifestyle magazine programme recently rebranded as Mela – the star
has deﬁnitely earned his place in the spotlight.

F

WHERE IT ALL BEGAN

After graduating with a bachelor’s degree in television production
and media from AFDA (the South African School of Motion Picture
Medium and Live Performance) in 2007, Mishal practised his
presenting skills with the launch of his YouTube channel in 2010.
“That is where it all started for me,” he says. “My YouTube
episodes, which were broadcast on Cape Town TV (CTV), oﬀered
me the perfect opportunity to showcase the creativity I had longed
to express since I was a young boy.”

MAD OVER MELA

He has gone on to work on the SABC 3 show Mela. “The show has
enabled me to talk about topics such as lifestyle, community service,
entertainment and business as well as the creative arts, which I’m
very passionate about,” says Mishal. “My dream has always been to
be on TV. I’m living my dream!” he adds.
Mishal has enjoyed meeting some big names. “I’ve had the
absolute privilege of interviewing some of the world’s most highproﬁle personalities such as German Chancellor Angela Merkel,
Morgan Freeman, Bollywood ﬁlm director Karan Johar, Priyanka
Chopra, Madhuri Dixit, Dia Mirza, John Abraham and Oscar winner
AR Rahman,” he lists.

OFFSCREEN TIME

IMAGES: EBEN_PHOTOGRAPHY

When he is not gracing our television screens with his sophisticated
charm and classic sense of fashion, Mishal puts his entrepreneurial
skills to work. “I come from a family of strong entrepreneurial
businesspeople and my parents always taught me the value
of hard work,” he explains.
“I am currently completing my MBA in business administration
at Henley Business School to almost balance my creative side. I
see myself as an entrepreneur with varied business interests so the
degree will prepare me for when business opportunities do present
themselves. I also believe that continuous learning is paramount to
my growth as a well-rounded individual.”
Mishal is not just a handsome face. “I like to think of myself as a
combination of quirky yet intelligent, although my siblings would only
agree with the former!” he laughs.
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PERFORMANCE
MAINTENANCE PROGRAMME 5 TO 11 OCTOBER 2017

AM ON TIME

79%

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS
5 – 11 Oct 2017

Cape Town – Maitland –
Hazendal

09:00 – 14:00

Platform changes will be announced.
Train delays of 10 to 15 minutes can be expected.

5 – 11 Oct 2017

Cape Town – Woodstock

09:00 – 14:00

Platform changes will be announced.
Train delays of 10 to 15 minutes can be expected.

5 – 11 Oct 2017

Cape Town – Mowbray

09:00 – 14:00

Platform changes will be announced.
Train delays of 10 to 15 minutes can be expected.

5 – 11 Oct 2017

Salt River – Heathﬁeld

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

5 – 11 Oct 2017

Claremont – Wynberg

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

PM ON TIME

92.7%
CANCELLED
(AM + PM)

25%

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND
5 – 11 Oct 2017

Maitland – Bellville

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

6 & 9 Oct 2017

Wellington – Paarl

09:00 – 14:00

Platform changes will be announced.
Train delays of 40 to 45 minutes can be expected.

8 Oct 2017

Bellville Station

08:00 – 18:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

8 Oct 2017

Eerste River – Faure

09:00 – 18:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

9 Oct 2017

Kentemade – Bellville

09:00 – 14:00

Platform changes will be announced.
Train delays of 40 to 45 minutes can be expected.

AM ON TIME

52.8%
PM ON TIME

66.2%

CANCELLED
(AM + PM)

15.8%

CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA
5 – 11 Oct 2017

Lentegeur – Mitchell's Plain

09:00 – 14:00

Platform changes will be announced.
Train delays of 10 to 15 minutes can be expected

7 Oct 2017

Lentegeur – Kapteinsklip

14:00 – 23:59

Platform changes will be announced.Train delays of
20 to 25 minutes can be expected.

8 Oct 2017

Lentegeur – Kapteinsklip

00:01 – 18:00

Platform changes will be announced.Train delays of
20 to 25 minutes can be expected.

5 – 11 Oct 2017

Langa – Nyanga

09:00 – 14:00

Platform changes will be announced.Train delays of
20 to 25 minutes can be expected.

AM ON TIME

39%

PM ON TIME

While we try our utmost to do maintenance during oﬀ-peak hours to minimise possible delays, connecting trains may be subject to delays on all service
lines. Your safety is our concern. We apologise for any inconvenience inadvertently caused. Performance reﬂects week of 20 - 26 September 2017.

CANCELLED
(AM + PM)

In case you missed it
Here are the contact
details for Metrorail’s
customer service
area managers.

AREA IKAPA
Eric Reinke
083 460 3500 / ereinke@metrorail.co.za

AREA CENTRAL
Cyril Bauer
083 351 2715 / cbauer@metrorail.co.za

AREA SOUTH
Herdia Wicomb
082 420 3352 / hwicomb@metrorail.co.za

AREA NORTH
Luleka Ndzuzo
082 376 0252 / lndzuzo@metrorail.co.za

PUBLISHED ON BEHALF OF METRORAIL
by Mikateko Media, 19 Bree Street, Cape Town, 8001
PO Box 872, Green Point, 8051
021 417 1111
www.mikatekomedia.co.za

DISCLAIMER Published by Mikateko Media (Pty) Ltd. All rights reserved.
While precautions have been taken to ensure the accuracy of information,
neither the editor, publisher nor Mikateko Media can be held liable for any
inaccuracies, injuries or damages that may arise.

8

36.3%
36%

INCREASE YOUR SALES BY ADVERTISING IN MYLINE.
OUR READERS MAKE 712 000 PASSENGER JOURNEYS EVERY DAY.
PLEASE CONTACT:
Liam Marinus
Advertising Sales Manager
Phone 021 417 1130
Cell 071 291 4446
liam.marinus@mikatekomedia.co.za

Trinity Maholela
Advertising Sales Executive
Phone 021 417 1142
Cell 072 471 3885
Fax 086 249 0111
trinity.maholela@mikatekomedia.co.za

