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LEARNING IN ACTION

AT STELLENBOSCH STATION
Metrorail recently hosted a group of students from Stellenbosch University’s civil engineering department on a ﬁeld trip at
Stellenbosch and Du Toit stations. The practical experience, which coincided with Transport Month in October, brought to life
the theory covered in class during the year. Mandisa Nduli

ON THIS PAGE: Civil engineering students
from Stellenbosch University were excited
about their recent practical assignment
relating to intermodal transport at
Stellenbosch and Du Toit stations.

group of third-year civil engineering students at Stellenbosch
University (SU) recently put what they had learnt during the semester
to the test at Stellenbosch and Du Toit stations. The students are
completing a module in transportation engineering that focuses
on aspects of transportation facilities and pedestrian spaces.
The practical was inspired by the university’s commitment to give students
the most hands-on experience. “The main aim was to allow students to put into
practice the theory that they have learnt about intermodal transport, pedestrian
spaces and transportation design, by evaluating an actual transport facility,”
explains Megan Bruwer, a lecturer at SU.

A

THEORY BECOMES PRACTICE

It’s not by chance that the train station was the chosen location for this exercise.

The practical was the ﬁrst of its kind as the civil engineering department
introduced its transportation design module for the ﬁrst time this year.
“In the new module we have incorporated a number of practical sessions to
encourage an interactive and fun learning environment,” adds Megan.

FINAL OBSERVATIONS

While pedestrians are well accommodated at most stations in South Africa,
it is important to cater for all potential transport users, including those in
wheelchairs, the elderly, and mothers with babies or young children.
“The station should provide information on the travel chain to users:
which door to use, where to buy tickets, how to access the platform, and
where to wait for the train should all be explained by the environment itself,”
Megan says.

IMAGES: SUPLIED

MATIES STUDENTE BESOEK STELLENBOSCH STASIE
Metrorail verteenwoordigers het onlangs ’n groep studente van die Universiteit van Stellenbosch (US) se siviele ingenieurswesefakulteit op ’n uitstappie na Stellenbosch
en Du Toit stasies vergesel. Die besoek was daarop gerig om praktiese ervaring aangaande hulle vervoeringenieurswesemodule wat fokus op aspekte van
vervoerfasiliteite en voetganger ruimte te kry. Dié ervaring het die studente se teoretise kennis aangevul.
“Die doel was om studente ’n geleentheid te gee om te leer oor intermodale vervoer, voetgangerruimte en vervoerontwerp deur die evaluasie van ’n werklike
vervoerfasiliteit,” verduidelik Megan Bruwer, ’n dosent by die US.
Die praktiese opleiding was die eerste van sy soort sedert die siviele ingenieursdepartement die vervoerontwerpmodule hierdie jaar bekendgestel het. “Ons het
verskillende praktiese sessies in die module ingesluit om ’n interaktiewe en pret leeromgewing te skep,” se Megan.
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SAFETY

SAFETY IS
PERSONAL

Metrorail’s recent personal safety campaign at Bellville
Station encouraged commuters to prioritise their
security at all times. Jaye-Dee Jansen
ellville Station is one of the top 10 stations in the
Western Cape region and a key junction where
various lines intersect: Wellington, Malmesbury,
Strand, Stellenbosch, Kraaifontein and Eersterivier,
with two lines terminating at Bishop Lavis and Monte Vista.
The station services high volumes, which sometimes attracts
opportunistic criminals who prey on commuters rushing to their
different platforms. This was a key motivation behind Metrorail
and the Rapid Rail Police Unit (RRPU) conducting their 18th rail
safety awareness campaign at the station.

B

ABOVE: Metrorail protection
officers and police officers
urged commuters at Bellville
Station to prioritise their safety.
BELOW: Commuters also
registered for the Metrorail
SMS update service.

WELL INFORMED

Commuters received advice about safety matters and how
to receive correct information regarding trains and stations.
Furthermore, several people registered for the Metrorail SMS
update service, which provides regular notifications on the
train operations.
Metrorail employees mingled with commuters and spread the
message of safety and awareness to thousands of passengers,
who were comforted and reassured by the high visibility of
Metrorail protection officers and members of the RRPU.

Metrorail and its stakeholders have
reiterated the need for level crossing users
to be alert during a safety campaign at the
Simonsvlei level crossing. Mandisa Nduli
top, observe and proceed when it is
safe to do so. This was one of the
messages of the day at Metrorail’s
recent safety awareness campaign
at the Simonsvlei level crossing.
The rail operator partnered with Transnet

S
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Freight Rail and the Rapid Rail Police Unit as
part of its greater efforts to raise awareness and
reduce incidents at level crossings.
The role players distributed information
pamphlets with safety tips to motorists and bike
users who passed through between 6.30am and
8.30am on the day.
The last incident reported at the Simonsvlei
level crossing, which is located between
Klapmuts and Paarl, took place in July 2014.
Metrorail has, however, raised concerns about

trucks and vans that pass through with a high
number of passengers.
“The main aim of the campaign is to encourage
road users to adhere to traffic rules for their own
safety. Some level crossing users expressed that
safety at level crossings should remain a high
priority,” says Metrorail’s Mongezi Manka.
In efforts to continue raising awareness,
Metrorail will be hosting another level crossing
campaign at Bergkelder level crossing in
Stellenbosch on 12 October.

IMAGES: SUPPLIED

STOP, OBSERVE, PROCEED

LEFT AND ABOVE: Metrorail
and its stakeholders
engaged cyclists and
motorists about exercising
caution when they use the
Simonsvlei level crossing.
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METRO MATTERS

STOP-AND-GO SYSTEM
ON KAPTEINSKLIP LINE
Trains to and from Kapteinsklip and Chris Hani are operating on a
stop-and-go system while Metrorail technicians are repairing the in
and outbound Chris Hani lines. Here’s why.
The Chris Hani lines
are clamped between
Bonteheuwel and
Netreg stations

etrorail’s central service
corridor usually has four
operating tracks: two serving in
and outbound traﬃc from Chris
Hani, and another two for Kapteinsklip trains.
The two lines that usually service Chris
Hani are currently out of commission for
repairs due to perpetual vandalism in this
section. As a safety precaution, Metrorail
technicians have clamped the aﬀected
lines, which intersect at Bonteheuwel
and Netreg.

M

Chris Hani trains
are sharing track
space with trains
to Kapteinsklip

This means that the two lines to and
from Kapteinsklip Station are sharing
track space with trains to Chris Hani. As
a result, all other train traﬃc on that line
has to wait until the manually authorised
train has passed, similar to a stop-and-go
system during roadworks.
When manual authorisations are in
place, trains can only operate one at a
time in a section or direction. This is to
avoid collisions or derailments, and ensure
the safety of commuters.
Train drivers can proceed on a line only
once they have received the go ahead
from train the control oﬃcer that it is
safe to do so. This results in lengthy
train delays.
Metrorail advises commuters to be
cautious and patient while the manual
authorisations are in place.
Look out for further updates in
upcoming issues of Myline.

Safety is
our concern
SAFETY CORNER

Be aware of your surroundings and the people around you.
Stay in well-lit and protected areas where security oﬃcers
are present. Be alert when approached by strangers.
EMERGENCY NUMBERS
Protection services
Claims oﬃce
Transport info number
RAILWAY POLICE
Stock Road
Cape Town
Bellville
Retreat
24-hour operational room

021 449 4336
021 449 2041/3645
0800 65 64 63
021 370 1005
021 443 4325
021 941 6800
021 710 5129
021 443 4309 /10

GET IN TOUCH

Do you have a customer service
related query? Contact
Metrorail’s customer service area
manager in Area Central.

Cyril Bauer
083 351 2715 /
cbauer@metrorail.co.za
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SPECIAL PROJECTS

LIVE HEALTHY, BE HAPPY
Metrorail’s EAP department, in partnership with the Rotary Club, recently hosted a wellness campaign at Cape Town
Station that targeted its employees and commuters. Mandisa Nduli

Sections of Cape Town Station were
transformed into a mobile health clinic
last week during Metrorail and the
Rotary Club’s annual
wellness campaign.

etrorail joined hands with the Rotary
Club and St John, a non-profit
organisation, from 5 to 6 October
during a wellness campaign at
Cape Town Station to give commuters and
employees access to healthcare services.
The annual wellness campaign, which ran
from 9am to 3pm daily, enabled employees
and commuters to do health checks at various
mobile health clinics.
“Today (Friday, 6 October), we are focusing
on chronic illnesses. Our employees and
commuters start working very early in the day
and when they leave at the end of the day, the
clinics are closed. This campaign is bringing the
healthcare services to them,” says Nomfundo
Memani, manager of Metrorail’s employee
assistance programme (EAP).
Nomfundo says these campaigns are
important to help people take better care of
themselves because they may not prioritise
their health due to financial or time constraints.

M

PARTNERSHIPS THAT WORK

More than 900 people visited the various mobile
clinics during the campaign. The Rotary Club
played a key role in providing free healthcare
services to commuters.
“We have several service providers who’ve
come in to assist, including St John and the
4

Western Cape Health Department,” says Irene
Pretorius of the Rotary Club. St John also
made several of its services available.
“We have a full life support ambulance, an
eye clinic, first aid training and our home-based
caregivers who are doing basic observations
and screenings on cholesterol, body index, HIV
care, TB and blood pressure,” explains Sister
Pat Gelderbloem from St John in Woodstock.

HAVE YOUR SAY

We caught up with a few people who visited the
clinics on Cape Town Station. They let us know if
and how they are prioritising their families’ health.
JO-ANNE ADONIS, 28, PRASA
CUSTOMER CARE AGENT

“I prioritise my health because I
like eating healthy and exercising
regularly. If I can’t do it regularly, I try
to do it as often as possible.”
TYRONE GEORGE, 31, PRASA
CUSTOMER CARE AGENT

ABOVE: Jo-Anne Adonis, a PRASA
customer care agent, visited the mobile
clinic on Friday, 6 October.

“My family and I try to maintain
healthy lifestyles by running and
going to gym. My sister is also a
ballet dancer so it’s in the family to
keep healthy. I always try my best
to do it.”
SIBONGEZILE DONDOLO,
20, STUDENT

“Yes, definitely. My mother and I
eat healthy and exercise every day.
When we wake up in the morning,
we do 10 push-ups each.”
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EDUCATION

MATRIC MATTERS
•
•
•
•
•
•
•
•

DO

Work out a study programme.
Revise hard.
Take down sound notes.
Get enough sleep.
Review your work.
Eat well.
Check your timetable every day.
Take your admission letter to the
exam room each day.
• Have all the necessary stationery
(two pens, a pencil, eraser, nonprogrammable calculator, ruler and
specialist subject equipment where
required).
• Arrive at the venue at least
40 minutes before the start of
the exam.
• Listen to and obey the instructions
of the principal, chief invigilator and
the other invigilators.

There are only a few days to go until the start of
the ﬁnal matric exams on Monday, 23 October.
We’ve compiled a few guidelines to get you
through the next month.

X
DON’T
• Take drugs or any medication to
keep you awake.
• Leave studying to the night before
the exam.
• Try to ﬁnd out what will be in the
paper in advance.
• Take notes, memoranda – or any
other material that could be used
to assist you unfairly – into the
exam room.
• Copy from or communicate with
another candidate during the exam.
• Pose as someone else.
• Behave in an unruly manner.
• Disobey the instructions of the
invigilators.
• Remove your script or any answer
sheet from the venue.

TIPS FOR
PARENTS

• Encourage your child to express his or
her feelings, concerns and fears about
the matric exams.
• Give your child your undivided
attention when he or she comes to you
for advice.
• Don’t undervalue his or her feelings
or concerns.
• If your child is stressed or
overwhelmed, help him or her to form
a study group.
• Create a stress-free environment at
home by giving him or her fewer chores
during the exams.
• Minimise conﬂict by being more
tolerant and not losing your temper.
• Reassure your child that you love
him or her irrespective of their ﬁnal
matric results.
• Continue to encourage him or her
during and after the exams.

LIFE IS
BLUETIFUL
A popular crayon brand recently launched
its latest colour to replace the yellow shade,
Dandelion, which was retired early this year.
Mandisa Nduli

After being discovered by accident by scientists at
Oregon State University while experimenting with
materials for electronic use, the crayon brand ran an
online naming competition over two months.
The competition received 9 000 submissions before
narrowing it down to ﬁve ﬁnalists:
1. Blue Moon Bliss
2. Bluetiful
3. Dreams Come Blue
4. Reach for the Stars
5. Star-spangled Blue
Although causing an online stir for promoting a nonword, the brand is sticking to its Bluetiful colour.
4

FUN FACTS
ABOUT
COLOURS
Superintendent
Hermien
Swanepoel of the Stellenbosch
traﬃc services department
• Red and yellow are the most
speaks about safety to a group
appetising
colours.
of children
who cross
the Think
level of your
favourite
fast
food
restaurants
crossing
on foot
each
day.

•
•

•

•

and see how many of them are
branded red or yellow.
Red is the ﬁrst colour a baby sees.
Silver-coloured cars are less likely
to be involved in car accidents
because they are the most visible
on the road in low light.
Blue and orange are the most
used colours on movie posters
because they create an eyecatching contrast.
Blue is the most favoured colour in
the world.

SOURCE: WWW.UCREATIVE.COM, WWW.LISTVERSE.COM, WWW.ENTERTAINMENT.HOWSTUFFWORKS.COM,
WWW.SOFRADIR-EX.COM
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MAINTENANCE PROGRAMME 12 TO 18 OCTOBER 2017

PERFORMANCE

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS

AM ON TIME

12 – 18 Oct 2017

Cape Town – Maitland –
Hazendal

09:00 – 14:00

Platform changes will be announced.
Train delays of 10 to 15 minutes can be expected.

12 – 18 Oct 2017

Cape Town – Woodstock

09:00 – 14:00

Platform changes will be announced.
Train delays of 10 to 15 minutes can be expected.

12 – 18 Oct 2017

Cape Town – Mowbray

09:00 – 14:00

Platform changes will be announced.
Train delays of 10 to 15 minutes can be expected.

12 – 18 Oct 2017

Salt River – Heathﬁeld

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

12 – 18 Oct 2017

Claremont – Wynberg

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

15 Oct 2017

Woodstock - Cape town

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected

73.9%

PM ON TIME

84.2%
CANCELLED
(AM + PM)

28.6%

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND
12 – 18 Oct 2017

Maitland – Bellville

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

12 – 18 Oct 2017

Bellville Station

08:00 – 18:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

12 – 18 Oct 2017

Eerste River – Faure

09:00 – 18:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

12 – 17 Oct 2017

Esplanade – Bellville

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

16 & 17 Oct 2017

Paarl – Wellington

09:00 – 14:00

Platform changes will be announced.
Train delays of 40 to 45 minutes can be expected.

18 Oct 2017

Kraaifontein – Paarl

09:00 – 14:00

Platform changes will be announced.
Train delays of 40 to 45 minutes can be expected

AM ON TIME

67%

PM ON TIME

73%

CANCELLED
(AM + PM)

16.2%

CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA
17 Oct 2017

Pinelands – Langa

09:00 – 14:00

Platform changes will be announced.Train delays of
20 to 25 minutes can be expected.

12 – 18 Oct 2017

Lentegeur – Mitchell's Plain

09:00 – 14:00

Platform changes will be announced.
Train delays of 10 to 15 minutes can be expected

14 Oct 2017

Lentegeur – Kapteinsklip

14:00 – 23:59

Platform changes will be announced.Train delays of
20 to 25 minutes can be expected.

15 Oct 2017

Lentegeur – Kapteinsklip

00:01 – 18:00

Platform changes will be announced.Train delays of
20 to 25 minutes can be expected.

12 – 18 Oct 2017

Langa – Nyanga

09:00 – 14:00

Platform changes will be announced.Train delays of
20 to 25 minutes can be expected.

AM ON TIME

33.9%
PM ON TIME

33.6%

While we try our utmost to do maintenance during oﬀ-peak hours to minimise possible delays, connecting trains may be subject to delays on all service lines.
Your safety is our concern. We apologise for any inconvenience inadvertently caused. Performance reﬂects week of 27 September to 3 October 2017.

Download latest version of GoMetro app

CANCELLED
(AM + PM)

48.3%

The new version of the GoMetro app is simpler and faster, and uses 40% less data compared to previous versions.
The app, which is used by more than 500 000 commuters, is available on web, Android and iOS platforms.
www.gometro.co.za

PUBLISHED ON BEHALF OF METRORAIL
by Mikateko Media, 19 Bree Street, Cape Town, 8001
PO Box 872, Green Point, 8051
021 417 1111
www.mikatekomedia.co.za

DISCLAIMER Published by Mikateko Media (Pty) Ltd. All rights reserved.
While precautions have been taken to ensure the accuracy of information,
neither the editor, publisher nor Mikateko Media can be held liable for any
inaccuracies, injuries or damages that may arise.
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INCREASE YOUR SALES BY ADVERTISING IN MYLINE.
OUR READERS MAKE 712 000 PASSENGER JOURNEYS EVERY DAY.
PLEASE CONTACT:
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Advertising Sales Manager
Phone 021 417 1130
Cell 071 291 4446
liam.marinus@mikatekomedia.co.za

Trinity Maholela
Advertising Sales Executive
Phone 021 417 1142
Cell 072 471 3885
Fax 086 249 0111
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