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RE-SIGNALLING PROJECT 
GETS UNDERWAY

Metrorail technicians will be occupying train lines between Salt River and Woodstock Stations as part of a new re-
signalling project. We fi nd out what this entails. Mandisa Nduli 

Pendelaars wat na of vanaf Kaapstad via Wynberg op die Suidelike lyn reis, sal tussen 11 November en 10 Desember trein lyne by Soutrivier moet verander weens 
opgraderings tussen Woodstock- en Kaapstadstasies tussen 18 en 19 November, 25 tot 26 November, 1 tot 3 Desember en 9 tot 10 Desember.

“Die opgraderings sal daartoe lei dat alle treine op die suidelike lyn via Wynberg by Soutrivier eindig. Pendelaars sal by Soutrivier moet afklim en na treine op die 
Noordelike, Sentrale en Kaapse Vlakte lyne oorskakel om vanaf Soutrivier en Kaapstad stasies te reis,” sê Hennie.

“Daar sal geen treine op 25 en 26 November tussen Retreat en Simonstad wees nie. Alle ander roetes sal normaalweg bedryf word. Die treindiens sal op 27 November 
weer normaal wees,” voeg hy by.

Wees op die uitkyk vir verdere besonderhede in die komende uitgawes van Myline.

DIENS ONDERBREKINGS IN AREA SUID  

etrorail technicians will be conducting several occupations 
over the coming months between Woodstock and Cape 
Town stations from 18 to 19 November, 25 to 26 November, 
1 to 3 December and 9 to 10 December as part of a re-

signalling project. The work will begin at 6am on Saturdays and end at 
midnight on Sundays. 

“The upgrade is required because there is a need to remove all 
the lower speed crossover points. For instance, the crossover points 
between Salt River and Woodstock currently allow trains to travel at a 
maximum speed of 30km/hr. However, once upgraded, trains can travel 
at a speed of 70km/hr.

“Crossover points are the points where trains change from one track 
to another,” explains Hennie Pretorius, Metrorail’s section manager of 
operating safety.

SERVICE DISRUPTIONS
During this period, commuters travelling on the Southern line via 
Wynberg will have to change lines from Salt River to Cape Town.

“The occupations will result in all Southern line trains via Wynberg 
terminating at Salt River. Commuters will have to disembark at Salt River 
and switch to trains on the Northern, Central and Cape Flats trains to 
travel to and from Salt River and Cape Town stations,” says Hennie. 

“There will be no trains between Retreat and Simon’s Town on 
25 and 26 November. All other routes will be operating normally. 
The train service will be back to normal on 27 November,” he adds. 

SAFETY PRIORITISED
Hennie says the line closures are necessary to ensure that the project is 
completed on time. “Allocation of occupations results in alternative train 
arrangements; these train arrangements must be safe for the trains, 
commuters and members working on, over, above or adjacent to the 
tracks in the aff ected area. Safety is our fi rst and only consideration 
before approval of any occupation,” he says.

ALL HANDS ON DECK 
Good service and commuter safety continue to be of great importance 
to Metrorail. As such, once complete, the new re-signalling project will 
give commuters a well-maintained and constant train service. 

To ensure that the project runs smoothly and on time, Metrorail has 
called on several teams to get the job done. Train operations, perways, 
signals and contractors who are all working together to complete the 
maintenance and upgrades on time and with as little inconvenience for 
commuters as possible. 

Look out for further details in upcoming issues of Myline.

M
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CUSTOMER SERVICE

Protection services
Claims office
Transport info number
RAILWAY POLICE 
Stock Road 
Cape Town
Bellville     
Retreat  
24-hour operational room

021 449 4336

021 370 1005
021 443 4325

0800 65 64 63

021 941 6800
021 710 5129
021 443 4309 /10

021 449 2041/3645

If you think you are being followed, go to a public space or the 
nearest security officer or police station. Carry a self-defence 
spray and use it whenever you feel you are in danger. If you 

are being mugged, make as much noise as possible.

EMERGENCY NUMBERS

SAFETY CORNER

Safety is 
our concern

etrorail’s Business Express service on the Northern line offers 
commuters an affordable yet luxurious journey into town. Having 
transported over 1.8 million commuters during its 10 years, the 
service guarantees a comfortable, stress-free and enjoyable ride.

A DECADE OF SUCCESS
The service runs on two routes on the Northern line: from Huguenot to 
Cape Town and from Strand to Cape Town. “Both are always fully booked, 
transporting 764 and 562 commuters daily per train in both directions,” says 
Manfred Williams, Metrorail Business Express train manager, who has been 
working for the service since it was first introduced. 

The first Business Express service was introduced on the Khayelitsha corridor 
in October 2007 and shifted to the Brackenfell/Huguenot corridor from April 
2010, due to dwindling commuter interest in the service in Area Central. A 
Metro-plus express train service replaced the Khayelitsha business express from 
March 2010. Two years later, Metrorail launched the second train on the Strand 
corridor. Commuters can look forward to more developments. “The plan is to 
extend the service to Area South but the priority currently is to increase capacity 
following the loss of train sets to arson and vandalism,” explains Manfred.

ENSURING A GREAT SERVICE
The friendly onboard hosts make sure that the guests are always well taken care 
of. “We ensure they are comfortable during their journeys and provide a free 
newspaper and coffee, and laptop work and charging stations,” he adds. 

Metrorail’s Business Express recently celebrated its 10th anniversary. We capture some special moments and speak  
to employees who have served commuters since the inception of this service. Jaye-Dee Jansen

BUSINESS EXPRESS TURNS 10
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HAVE YOUR SAY!
Metrorail Business Express employees provide us with their experiences 
during their time at the service.

MAWETHU KEITH RUNE, BUSINESS EXPRESS SUPERVISOR,  
10 YEARS’ SERVICE
“Through the operational challenges we faced over the past couple of years, nothing 
leaves me with a feeling of satisfaction than knowing that myself and  
the entire crew provided a world-class travelling experience to our customers. 
The 2010 Soccer World Cup was a measure of that service we provided compared 
with the rest of the world, as we had foreign visitors who utilised our trains on a 
daily basis during their stay here in Cape Town. They were in awe of the excellent 
customer service we provided to them, as we had gone beyond their expectations.”

ROSEMARY ABRAHAMS, BUSINESS EXPRESS SUPERVISOR,  
10 YEARS’ SERVICE
“In my experience, since the inception of the service, it was to change the way 
the public viewed Metrorail and to enhance its brand image. Our team’s ability 
to serve customers politely and efficiently as well as their passion for customer 
service is what transformed what was a project at the start to being a successful 
department. Throughout the years, we always strive to keep customers happy as  
it means being responsive to their needs and wants.”

GOOD TO KNOW
A weekly ticket on both routes 
ranges from R330 to R500 per 
person, while monthly tickets 

cost between R835 and  
R1 290 per person.

FROM LEFT: Metrorail’s  
Ntombozuko Bomba 
receives a certificate  

of appreciation  
from supervisor 
Mawethu Rune.

FROM LEFT: Metrorail’s 
Zahir Parker is 

awarded a certificate 
of appreciation by 
Manfred Williams, 
Business Express 

train manager.
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DO YOU HAVE A 
VALID TRAIN TICKET?
MUTUAL A AND B
Weekdays: 4.30am to 6pm
Weekends: 4.30am to 6pm (Saturday)  
  5.30am to 1pm (Sunday)
Public holidays: 6am to 1.30pm
          (Mutual A only)

NDABENI
Weekdays: 6.10am to 5.30pm 
Weekends, public holidays: Closed

NETREG
Weekdays: 4.30am to 7.30pm
Weekends: 6am to 1.30pm
Public holidays: Closed

 NEWLANDS
Weekdays: 6.10am to 6pm
Saturdays: 6.10 to 1pm 
Sundays, public holidays: Closed

NOLUNGILE AND NONKQUBELA
Weekdays: 4am to 7.30pm
Weekends: 5am to 4.30pm (Last   
                    Saturday, and first and last  
                    Sunday of the month)
Public holidays: 6am to 1.30pm

NYANGA
Weekdays: 4am to 8pm 
Weekends: 6am to 1.30pm 
Public holidays: 6am to 1.30pm 

OBSERVATORY
Weekdays: 5.10am to 8pm 
Weekends: 6.10am to 1pm 
Public holidays: 6.10am to 1pm 

OOSTERZEE
Weekdays: 6am to 2.30pm 
Weekends: Closed
Public holidays: Closed

OTTERY
Weekdays: 5.40am to 6.30pm 
Weekends: 6.30am to 2pm (Saturday)    
                    7am to 1pm (Sunday)
Public holidays: Closed

PAARL
Weekdays: 4am to 6.30pm
Weekends: 6am to 1pm (Saturday)
  6am to 11.30pm (Sunday)
Public holidays: 6am to 12pm

PENTECH
Weekdays: 6am to 6pm
Weekends: 6am to 1.30pm 
Public holidays: Closed

PAROW 1 
Weekdays: 4.30am to 7.30pm 
Weekends: 5.30am to 4pm (Saturday)  
                    6am to 4pm (Sunday)
Public holidays: 6am to 1.30pm

PAROW 2
Weekdays: 4.30am to 7.30pm 
Saturdays: 5.30am to 1pm
Sundays, public holidays: Closed

PHILIPPI
Weekdays: 8am to 6pm 
Weekends: 6am to 1.30pm
Public holidays: 6am to 1.30pm 

PINELANDS
Weekdays: 5.10am to 7.30pm 
Saturdays: 6.10am to 1pm
Sundays, public holidays: Closed

PLUMSTEAD
Weekdays: 5.40am to 6.30pm
Weekends: 6.10am to 5.30pm
Public holidays: 6.10am to 5.30pm

REATREAT 1
Weekdays: 4.40am to 8pm 
Weekends: 6.10am to 5.30pm
Public holidays: 6.10am to 5.30pm

RETREAT 2
Weekdays: 5.10am to 2pm
Weekends, public holidays: Closed

RONDEBOSCH
Weekdays: 5.10am to 8pm 
Weekends: 6.10am to 1pm 
Public holidays: 6.10am to 1pm 

ROSEBANK
Weekdays: 6.10am to 6pm 
Saturdays: 6.10 to 1pm
Sunday, public holidays: Closed

SALT RIVER 1 AND 2
Weekdays: 5.10am to 8pm
Weekends: 6.10am to 5.30pm 
Public holidays: 6.10am to 5.30pm 
Salt River 2 closed on Sundays and 
public holidays

SAREPTA
Weekdays: 6am to 2.30pm 
Saturdays: 6am to 1.30pm 
Sunday, public holidays: Closed

SIMON’S TOWN
Weekdays: 4.10am to 7.30pm 
Weekends: 6.10am to 6pm 
Public holidays: 6.10am to 6pm 

SOMERSET WEST 
Weekdays: 5am to 6.30pm 
Saturdays: 6am to 1pm
Sundays, public holidays: Closed

SOUTHFIELD
Weekdays: 5.40am to 6.30pm 
Weekends: 7am to 1pm 
Public holidays: Closed

ST JAMES
Weekdays: 6.10am to 2.30pm 
Weekends, public holidays: Closed

STEENBERG 
Weekdays: 5.10am to 7.30pm
Weekends: 6.10am to 5.30pm 
Public holidays: 6.10am to 5.30pm 

STELLENBOSCH 
Weekdays: 5.30am to 6.30pm
Weekends: 5.30am to 1pm (Saturday) 
                    6am to 6pm (Sunday)
Public holidays: Closed

STEURHOF
Weekdays: 5.40am to 6.30pm
Saturdays: 6.10am to 1pm
Sundays, public holidays: Closed

STIKLAND
Weekdays: 5.10am to 6pm
Saturdays: 6.10am to 1pm 
Sundays, public holidays: Closed

STOCK RD
Weekdays: 4am to 8pm 
Weekends: 6am to 1.30pm 
Public holidays: 6am to 1.30pm 

STRAND 
Weekdays: 4am to 6.30pm
Weekends: 6am to 1.30pm (Saturday)
  6.30am to 12.30pm (Sunday)
Public holidays: 6.30am to 12.30pm

THORNTON
Weekdays: 5.30am to 6pm 
Weekends: 5.30am to 6pm (Saturday) 
  5.30am to 1pm (Sunday)
Public holidays: Closed

TYGERBERG 1 
Weekdays: 4.30am to 7.30pm 
Saturdays: 5.30am to 1pm
Sundays, public holidays: Closed

TYGERBERG 2
Weekdays: 4.30am to 7.30pm 
Weekends: 5.30am to 4pm (Saturday)
  6am to 4pm (Sunday)
Public holidays: 6am to 1.30pm

UNIBELL
Weekdays: 6am to 6pm
Weekends: 6am to 1.30pm (Saturday)
  6am to 1pm (Sunday)
Public holidays: Closed

VAN DER STEL 
Weekdays: 5am to 6.30pm
Weekends: 6am to 1pm (Saturday)
  6am to 12.30pm (Sunday)
Public holidays: 6.30am to 2.30pm 

VASCO
Weekdays: 4.30am to 6pm 
Weekends: 4.30am to 6pm (Saturday) 
  5.30am to 1pm (Sunday) 
Public holidays: 6am to 12pm 

WELLINGTON
Weekdays: 4am to 6.30pm
Weekends: 6am to 1pm (Saturday)
  6am to 11.30am (Sunday)
Public holidays: 6am to 12pm 

WETTON
Weekdays: 5.40am to 6.30pm
Saturdays: 6.10am to 1pm  
Sundays, public holidays: Closed

WITTEBOME
Weekdays: 5.40am to 6.30pm
Saturdays: 6.10am to 1pm
Sundays, public holidays: Closed

WOODSTOCK
Weekdays: 6am to 5.30pm 
Weekends: 6am to 1pm 
Public holidays: Closed

WYNBERG 1 
Weekdays: 5.40am to 6.30pm
Weekends: 6.10am to 5.30pm 
Public holidays: 6.10am to 5.30pm

YSTERPLAAT
Weekdays: 6am to 5.30pm 
Saturdays: 6am to 1pm 
Sundays, public holidays: Closed

WHEN TICKET OFFICES ARE CLOSED
Should ticket offices be closed at the time 
the train departs, customers may purchase 
tickets either on the train from ticket issuing 
machines (if available) or at their destination. 

Should you be stopped and not have a 
ticket for this reason, Metrorail employees 
must verify the ticket office hours of the 
origin station before issuing a ticket and/or 
levy of R40, if applicable and in accordance 
with Metrorail’s Conditions of Carriage.

For more information, visit  
www.capetowntrains.freeblog.site. 

Follow @CapeTownTrains on  
Twitter to receive instant updates.

Visit our blog on 
capetowntrains.freeblog.site.

Search for the Cape Metrorail page  
on Facebook to receive instant updates. 
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METRO MATTERS

To avoid paying a fine, get your valid train ticket from any of Metrorail’s ticket offices. 
Mandisa Nduli
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• Esplanade
• Fisantekraal
• Hermon
• Kapteinsklip
• Kalbaskraal
• Kentemade
• Klipheuwel
• Koelenhof
• Lynedoch
• Malan
• Malmesbury
• Mellish

• Mikpunt 
• Muldersvlei
•  Parden Eiland
• Soetendal
• Sunny Cove
• Tulbachweg
• Vlottenberg
• Voëlvlei
• Wintervogel
• Wolseley
• Woltemade

Station ticket offices 
not in operation
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Metrorail’s Festive Season Be Safe campaign 
kicked off on a positive note at the Koelenhof level 
crossing in Area North on the 3 November 2017. 
Jaye-Dee Jansen

SAFETY FIRST THIS 
FESTIVE SEASON

Follow @CapeTownTrains on  
Twitter to receive instant updates.

Visit our blog on 
capetowntrains.freeblog.site.

Search for the Cape Metrorail page  
on Facebook to receive instant updates. 
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SAFETY
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he holidays should bring joy and 
happiness, but if motorists are 
irresponsible, this could result in quite 
the opposite. 

Metrorail and the Stellenbosch traffic 
department’s road accident unit hosted yet 
another successful level crossing safety campaign 
at the Koelenhof crossing in Stellenbosch.

The rail operator has earmarked November 
and December for its Festive Season Be Safe 
campaign. The annual campaign focuses on 
various aspects, for example, level crossings, 
vandalism and personal safety.  

KOELENHOF  
The Koelenhof campaign started off with a pre-
safety briefing. Although the campaign had to be 
halted after two hours due to heavy rain, the joint 
team distributed more than 1 000 pamphlets to 
motorists, pedestrians, bikers, motor cyclists  
and schoolchildren.

Traffic officials issued fines totalling R8 000 for 
traffic transgressions such as unlicensed motor 
vehicles, unlicensed drivers and using a cellphone 
while driving.

FRUITFUL PARTNERSHIPS 
Metrorail has reported positive results following its 
series of level crossing safety campaigns in recent 
months. It has also received great support from 
the traffic departments in various municipalities.

This key partnership has resulted in scores 
of motorists being fined for driving unlicensed 
vehicles, having no operating discs, driving  
on the opposite side of the road, and other  
traffic offences. 

Motorists at the Koelenhof level 
crossing were cautioned not to 
contravene any traffic laws and 

advised to follow the rules of the road 
at the crossing.  T

Metrorail employees and traffic 
officials emphasised level crossing 
safety during the recent campaign.
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EDUCATION

PARENTAL ANXIETY
AFFECTS MATRICULANTS
Education expert Dr Gillian Mooney of the Independent Institute of Education addresses the negative impact of 
parental anxiety and emotional tension on students as they write their final exams. Mandisa Nduli

IMPACTS OF PARENTAL ANXIETY
With several matric exam papers to come in the weeks ahead, parents are 
starting to experience panic and anxiety over their children’s performance.

However, parents should be aware that their fears can impact their 
child’s ability to perform. 

“We are seeing a lot of parental anxiety being expressed at the 
moment, particularly on social media, and want to warn parents about 
the unintended consequences, including increased pressure, which can 
negatively impact on exam writers,” says Dr Mooney of the Independent 
Institute of Education.

A TEAM EFFORT
Understanding the actions that can be taken at this stage, can reduce 
stress and ensure learners and parents feel empowered to continue 
pushing forward. 

“Anxiety and emotional tension are contagious, and can induce feelings 
of hopelessness and powerlessness, especially in learners who are already 
concerned that they are not going to live up to the expectations of their 
schools and their families,” she explains.

SUPPORT IS ESSENTIAL
It is important to remember that most subjects have more than one exam 
which allows students another chance to improve their marks. As such, 
the best way for parents and guardians to assist their children is to create 
a positive and enabling environment.

“It is not helpful to say: ‘It will be fine, I’m sure you did well’ if a 
learner knows things didn’t go as planned. Instead, acknowledge the 

disappointment and concern, and work with the learner to identify what 
was learnt from the experience, and how their approach to future papers 
can be improved as a result,” Dr Mooney says.

HOW TO DEAL WITH STRESS AND ANXIETY
• Accept that you cannot control everything
• Do your best
• Maintain a positive attitude
• Learn what triggers your anxiety
• Eat well-balanced meals
• Limit caffeine intake
• Get enough sleep
• Exercise or go for a walk
• Take time out
• Talk to someone
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WHERE TO GO FOR HELP
If you are needing a referral to a psychologist, 
psychiatrist or support group, please call the  

South African Depression and Anxiety Group 
(SADAG) on 011 234 4837 or 0800 12 13 14 to 
speak to a trained counsellor who can put you  

in touch with such services near you.
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MAINTENANCE PROGRAMME 16 TO 22 NOVEMBER 2017

16 – 22 Nov 2017 Cape Town – Woodstock 09:00 – 14:00 Maintenance between scheduled train service.                                                                                                                                         
Train delays of 10 to 15 minutes can be expected.      

16 – 22 Nov 2017 Cape Town – Mowbray 09:00 – 14:00 Maintenance between scheduled train service.                                                                                                                                         
Train delays of 10 to 15 minutes can be expected.      

16 – 22 Nov 2017 Plumstead – Steurhof 09:00 – 14:00 Platform changes will be announced.                                                                                                                                       
Train delays of 25 to 30 minutes can be expected.      

16 – 22 Nov 2017 Koeberg – Salt River 09:00 – 14:00 Platform changes will be announced.                                                                                                                                       
Train delays of 25 to 30 minutes can be expected.      

16 – 22 Nov 2017 Newlands – Claremont 09:00 – 14:00 Platform changes will be announced.                                                                                                                                       
Train delays of 25 to 30 minutes can be expected.      

18 Nov 2017 Woodstock – Salt River 06:00 - 23:59 Platform changes will be announced.                                                                                                                                       
Train delays of 35 to 40 minutes can be expected.      

19 Nov 2017 Woodstock – Salt River 00:01 - 23:59 Platform changes will be announced.                                                                                                                                       
Train delays of 35 to 40 minutes can be expected.      

AM ON TIME

AM ON TIME

AM ON TIME

PM ON TIME

PM ON TIME

PM ON TIME

CANCELLED
(AM + PM)

CANCELLED
(AM + PM)

CANCELLED
(AM + PM)

60%

67.1%

19.4%

77.7%

72.3%

26.1%

32.2%

13.3%

56.2%

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND

16 – 22 Nov 2017 Maitland – Bellville 09:00 – 14:00 Platform changes will be announced.                                                                                                                                       
Train delays of 25 to 30 minutes can be expected.      

16 – 22 Nov 2017 Salt River – Koeberg 09:00 – 14:00 Platform changes will be announced.                                                                                                                                       
Train delays of 25 to 30 minutes can be expected.      

16 – 22 Nov 2017 Ysterplaat – Kentemade 09:00 – 14:00 Platform changes will be announced.                                                                                                                                       
Train delays of 25 to 30 minutes can be expected.      

16 – 22 Nov 2017 Maitland – Mutual 09:00 – 14:00 Platform changes will be announced.                                                                                                                                       
 Train delays of 25 to 30 minutes can be expected.      

16 – 22 Nov 2017 Bellville – Kraaifontein 09:00 – 14:00 Platform changes will be announced.                                                                                                                                       
Train delays of 35 to 40 minutes can be expected.      

20 Nov 2017 Paarl – Wellington 09:00 – 14:00 Platform changes will be announced.                                                                                                                                       
Train delays of 35 to 40 minutes can be expected.      

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS

PERFORMANCE

PUBLISHED ON BEHALF OF METRORAIL
by Mikateko Media, 19 Bree Street, Cape Town, 8001 
PO Box 872, Green Point, 8051 
021 417 1111 
www.mikatekomedia.co.za

DISCLAIMER Published by Mikateko Media (Pty) Ltd. All rights reserved. 
While precautions have been taken to ensure the accuracy of information, 
neither the editor, publisher nor Mikateko Media can be held liable for any 
inaccuracies, injuries or damages that may arise.

Liam Marinus
Advertising Sales Manager
Phone 021 417 1130
Cell 071 291 4446
liam.marinus@mikatekomedia.co.za 

INCREASE YOUR SALES BY ADVERTISING IN MYLINE. 
OUR READERS MAKE 712 000 PASSENGER JOURNEYS EVERY DAY. 
PLEASE CONTACT:

Trinity Maholela
Advertising Sales Executive
Phone 021 417 1142
Cell 072 471 3885
Fax 086 249 0111
trinity.maholela@mikatekomedia.co.za 

CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA

16 – 22 Nov 2017 Salt River – Kapteinsklip 09:00 – 14:00 Platform changes will be announced.                                                                                                                                       
Train delays of 20 to 25 minutes can be expected.      

16 – 22 Nov 2017 Ysterplaat – Mutual 09:00 – 14:00 Platform changes will be announced.                                                                                                                                       
Train delays of 25 to 30 minutes can be expected.      

16 – 22 Nov 2017 Philippi – Lentegeur 09:00 – 16:00 Platform changes will be announced.                                                                                                                                       
Train delays of 20 to 25 minutes can be expected.      

16 – 22 Nov 2017 Langa – Pinelands 09:00 – 18:00 Platform changes will be announced.                                                                                                                                       
 Train delays of 20 to 25 minutes can be expected.      

19 Nov 2017 Ysterplaat – Paarden Eiland 09:00 – 18:00 Platform changes will be announced.                                                                                                                                       
Train delays of 20 to 25 minutes can be expected.      

While we try our utmost to do maintenance during off -peak hours to minimise possible delays, connecting trains may be subject to delays 
on all service lines. Your safety is our concern. We apologise for any inconvenience inadvertently caused. 

Performance refl ects week of 1 to 7 November 2017.
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