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LATE NIGHT TRAINS
FOR FESTIVE LIGHTS FESTIVAL

Metrorail will be operating two free late-night trains for commuters coming from
the annual Cape Town Festive Lights Switch-On on Sunday, 3 December 2017.
Jaye-Dee Jansen

he Cape Town Festive Lights Switch-On
will take place on Sunday, 3 December
2017. The streets of the Mother City
are expected to be jam-packed, with
Capetonians and visitors from all over the country
enjoying the spectacle. With festivities lasting until
late, Metrorail has made provision for commuters
to get home safely.
In addition to the normal Sunday train service,
there will be two free late-night trains available for

T

festivalgoers who will be travelling on the Cape Flats
and Central lines; the Cape Town to Retreat train
will be departing from platform 14 at 23:00; and the
Cape Town to Kapteinsklip (via Pinelands) train will
depart from platform 18 at 23:00.
Commuters may take any scheduled or
additional train and must pay for their journey into
Cape Town. All commuters are advised to observe
train schedules as no trains will be available from
Cape Town after 23:00.

CAPE TOWN LIGHTS FESTIVAL
The festivities are set to start at 16:00 with the eagerly
awaited ﬂick of the switch by the Cape Town executive
mayor, Patricia de Lille, at 20:30. The line-up includes:
•
•
•
•
•
•
•
•
•
•
•
•

Baby Boy
Paxton (2017 winner of Idols South Africa)
Soul Kulture
Heavenly Quartez
Koos Kombuis
Vicky Sampson
Craig Lucas (2017 winner of The Voice South Africa)
Jimmy Nevis
Freshlyground
The Rockets and Friends (celebrating 50 years)
DJ Reddy D
MC: Joe Barber and Boeta Gamat

IMAGE: GETTY IMAGES

LAATAAND TREINE VIR FEESLIGSKOUSPEL
Na verwagting sal duisende Kapenaars en toeriste op Sondag, 3 Desember 2017 na Adderleystraat stroom wanneer Patricia de Lille, die uitvoerende
burgemeesteres van die Stad Kaapstad, die feesliggies aanskakel. Die skouspel gaan tot laataand duur en Metrorail het voorsorg getref deur treine
beskikbaar te stel om pendelaars veilig na hul bestemmings te neem. Benewens die normale Sondag treindiens, sal daar twee gratis laataand treine
beskikbaar wees vir feesgangers wat op die Kaapse Vlakte en Sentrale lyne huiswaarts keer. Die Kaapstad-na-Retreattrein vertrek om 23:00 vanaf platform
14 en die Kaapstad-tot-by-Kapteinsklip (via Pinelands) trein sal om 23:00 vanaf platform 18 vertrek. Pendelaars kan enige geskeduleerde of addisionele
trein neem en moet vir hul reis na Kaapstad betaal. Alle pendelaars word aangeraai om treinskedules in ag te neem aangesien geen treine ná 23:00 vanaf
Kaapstadstasie beskikbaar sal wees nie.
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OPERATIONS
WHY IS IT NOT ALWAYS
POSSIBLE TO ARRANGE
BUSES AS ALTERNATIVE
TRANSPORT DURING
SERVICE DISRUPTIONS?
• Providing buses as alternative
transport is viable only for small
volumes over short distances due
to the availability and capacity of
buses and road congestion.
• One has to consider the logistics
of having to arrange sufficient
drivers and get the buses through
traffic to the affected areas.
A train transports, on average,
nearly 2 000 people, while a bus
transports nearly 75 people. This
means that at least 25 buses are
needed to transport commuters
on one train.

Scenes from the Northern Line
train, which was alight as it
pulled into Century City
Station last Monday.

• Bus shuttles are used when
the affected area is small and
not a large number of commuters
are impacted.
• Metrorail will make every effort
to transport commuters to
their destinations.

THREE CARRIAGES
LOST IN BLAZE
carriage was alight when a train pulled into Century City
Station just after midday on Monday, 20 November. Two
adjoining carriages and fibre optic cables were damaged,
affecting the train control centre and signals at Cape Town
Station. No injuries were reported.
The loss of the carriages could result in further train cancellations
and delays as Metrorail has lost more than 100 carriages due to fires
since 2015.

A

REPLACING DAMAGED CARRIAGES

The process to replace the damaged carriages will follow a similar route
as vehicles involved in accidents. The Passenger Rail Agency of South
Africa (PRASA) must first assess the damage and the cost of repairs.
This process can take months or even years, as there are only a few local
companies that can build, manufacture and repair trains.
To compensate for the loss of capacity, train sets will be re-prioritised.
Train sets responsible for short runs will operate up to 12 trips per day to
serve commuters as often as possible.
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• Where possible, trains will operate
on other routes or lines to get
commuters where they need to
be. During major disruptions,
we also need to make platform
changes and announcements.

Safety is
our concern
SAFETY CORNER

Always enter or exit a station platform
at designated areas. Crossing the tracks
anywhere else is dangerous and illegal.
EMERGENCY NUMBERS
021 449 4336
Protection services
Claims office
021 449 2041/3645
0800 65 64 63
Transport info number
RAILWAY POLICE
Stock Road
021 370 1005
Cape Town
021 443 4325
Bellville
021 941 6800
Retreat
021 710 5129
24-hour operational room
021 443 4309/10

IMAGES: SUPPLIED

Metrorail’s service in Area North was adversely affected by an
onboard fire on 20 November. Three carriages were damaged
in the incident. Mandisa Nduli

• This is often in the form of a train
shuttle service. These trains are
usually express trains, which stop
at certain stations before reaching
their final destination stations.
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METRO MATTERS

Metrorail technicians worked around
the clock last weekend.

RESIGNALLING UPDATE

As part of Metrorail’s resignalling project, which promises a better service, two major occupations took place in areas North and
South this past weekend. Mandisa Nduli
etrorail technicians continued with repairs between Retreat
and Fish Hoek last weekend. All trains terminated at Retreat
and a limited bus service was operational between Retreat and
Simon’s Town Stations. Teams also did maintenance work in
Area North. All Northern line trains were rerouted via the Monte Vista line
and a shuttle was in operation between Bellville and Salt River.

M

REPAIRING DAMAGES

Although there are still more occupations to take place next year between
Salt River and Woodstock, the project has so far been a success, according
to section manager of operating safety, Hennie Pretorius.
“Crossover points were installed between Salt River and Woodstock,
as well as Retreat and Fish Hoek in preparation for the resignalling project.
We also commissioned upgrades on the Muizenberg relay room and signals
that were damaged during the Albertyn Road level crossing incident of
28 January 2017,” says Hennie.

WHAT’S NEXT

IMAGES: SUPPLIED

While the work between Salt River and Woodstock was a success, more
maintenance is required between Retreat and Fish Hoek stations. “The line
was not handed over to operate trains as planned. Work will continue this
week without affecting the safe running of trains under manual authority,”
he adds.

SAVE THE DATE

Occupations will take place between Salt River and Woodstock from
Saturday, 2 December at 06:00 until midnight on 3 December. All Northern
trains will be rescheduled via the Monte Vista line and a shuttle will be in
operation between Bellville and Salt River stations.

A technician works on the railway
line between Salt River and
Woodstock, where efforts are
Technicians
installed
underway to install
newcrossover
crossover
points
betweenflexibility
Salt River
points
to increase
onand
the
Woodstock
rail stations.
network.
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SPECIAL PROJECTS

BEAUTIFYING FISH HOEK

RAIL RESERVE
Metrorail employees and residents of Fish Hoek recently rolled up their sleeves
to clean the Fish Hoek rail reserve. We captured some of the highlights.
Jaye-Dee Jansen

ish Hoek residents, including
congregants from the Fish Hoek
Dutch Reformed Church, teamed
up with Metrorail employees and
law enforcement officers during a recent
cleanup campaign near Fish Hoek Station.
“The Fish Hoek cleanup project was all about
safety, providing a cleaner rail reserve and
neater beach area to the public and tourists,”
explains George Kiewiets, Metrorail’s special
projects manager in Area South.

F

ABOVE AND BELOW: Fish
Hoek residents help to clean
the railway reserve at Fish
Hoek Station.

“It is also important to note that in order to
get to the beach, commuters need to pass the
rail reserve.”
George says while cleaning up, the team
came across an informal dwelling on the
reserve that was filled with garbage. They
removed this and cleared the area.
“The residents from Fish Hoek work tirelessly
every month to keep their community clean.
After we tidied the vicinity, the venue looked
more beautiful and safer,” he says.

JOINT EFFORTS

George encourages other commuters who
live close to railway stations to get involved in
operations to keep their rail reserves clean.
“We hold these campaigns every month in
various communities and have learnt that it is
important to do a proper cleanup around this
time of the year as it is not only the residents
of the communities who cause the build-up of
litter, but visitors, too. We invite residents in all
areas to support our cleanup campaigns.”

ABOVE: Metrorail’s George
Kiewiets spearheaded the Fish
Hoek cleanup. BELOW: The
cleanup was a team effort.

For more information about upcoming campaigns, email George Kiewiets on gkiewiets@metrorail.co.za.
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PROFILE

ZAHARA
REACHES
FOR THE SKY
Award-winning singer Bulelwa Mtukutana, known
as Zahara, talks to us about her album Mgodi, and
how she manages to stay on top of her game despite
bad publicity. Yonga Balfour
ahara rose to fame in 2011 with her album Loliwe, which
featured the hit song named after the album. The East
London-born muso has had a successful career, with three
albums reaching platinum status.
“When I put my music together, I give it my all because it is my
all. My music is my story and people are inspired by it,” says Zahara.
Asked where she gets her inspiration from, the singer adds that she
is a poet, too.
“My music inspiration comes from my poetry and my life experiences;
for example, my second album Phendula was inspired by what I was
experiencing at that moment. The media was attacking me from all
angles, and just when I thought I could rise from that, my brother
was gunned down. At that moment I was asking the Lord to
answer me,” she adds. Phendula is the isiXhosa word for ‘answer’.

Z

HOMEBREW

Zahara sings mostly in her native language of isiXhosa. Her first
album sold out in three days. A few days later, it went double platinum,
making her the second artist after Brenda Fassie to break such a
record for music composed in the language.
“It’s a great honour to be mentioned with the likes of the legendary
Brenda Fassie. I’ve worked with such greats in the industry and
another honour was being called to sing for Tata Nelson Madiba,”
says Zahara. She adds that her third album is one of her best
works. “Country Girl was all about me, intombi yaselalini, which is
what country girl means. I had grown in the industry with so much
experience but, having said that, ‘Loliwe’ is my favourite out of all my
songs – that’s my firstborn.”

IMAGES: SUPPLIED

ROLLING WITH THE PUNCHES

Zahara has received her fair share of punches: being painted as an
alcoholic, body shamed, being broke and not forgetting the rumours
about her love life.
“I pay no mind to people saying negative things about me. I posted
a picture of me while I was fully figured stating that I have a goal to
lose weight and when I reached that goal, I posted a photo of the
results and people had negative comments. Before, it used to bother
me, especially when they said I get drunk in public because that
doesn’t only affect me but my family, too. I decided that people will
always talk, so why should I be bothered.”
The artist also has words of encouragement to other young people.
“To youngsters out there and young girls in my project, Zahara
Army: stay true to yourself, be what you’re destined to be and don’t
waste your talent or opportunities being afraid of what people will say.
I’m on my fourth album now and it’s doing beyond good because I
have never forgotten what I came to do in music. I came to sing my
heart out and inspire people with my story,” says the muso.

NEXT STEP

Moving on to greater horizons, Zahara has left TC Records and has
started her own recording company, MLH Records. Working with Werner
Music, she is now preparing for an upcoming world tour.
“In May 2018, I will be touring internationally, starting in Los Angeles.
I will also be working more with Kirk Whalum, who features on two songs
on the album Mgodi.”
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MAINTENANCE PROGRAMME 30 NOVEMBER TO 6 DECEMBER 2017

PERFORMANCE
AM ON TIME

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS
30 Nov – 6 Dec 2017

Cape Town – Woodstock

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

30 Nov – 6 Dec 2017

Cape Town – Mowbray

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

30 Nov – 6 Dec 2017

Plumstead – Steurhof

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

30 Nov – 6 Dec 2017

Ottery – Heathﬁeld

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

30 Nov – 6 Dec 2017

Newlands – Claremont

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

2 & 3 Dec 2017

Retreat – Simon's Town

00:01 – 23:59

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected. .

3 Dec 2017

Pinelands – Heathﬁeld

08:00 – 18:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

39.7%
PM ON TIME

53.8%
CANCELLED
(AM + PM)

40.2%
AM ON TIME

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND
30 Nov – 6 Dec 2017

Maitland – Bellville

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

30 Nov – 6 Dec 2017

Salt River – Koeberg

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

30 Nov – 6 Dec 2017

Ysterplaat – Kentemade

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

30 Nov – 6 Dec 2017

Maitland – Mutual

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

30 Nov – 6 Dec 2017

Bellville – Kraaifontein

09:00 – 14:00

Platform changes will be announced.
Train delays of 35 to 40 minutes can be expected.

2 & 3 Dec 2017

Woodstock – Salt River

00:01 – 23:59

Platform changes will be announced.
Train delays of 40 to 45 minutes can be expected.

48.8%
PM ON TIME

47.3%
CANCELLED
(AM + PM)

17.9%
AM ON TIME

CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA
30 Nov – 6 Dec 2017

Salt River – Kapteinsklip

09:00 – 14:00

Platform changes will be announced.
Train delays of 20 to 25 minutes can be expected.

30 Nov – 6 Dec 2017

Ysterplaat – Mutual

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

3 Dec 2017

Philippi – Lentegeur

09:00 – 16:00

Platform changes will be announced.
Train delays of 20 to 25 minutes can be expected.

3 Dec 2017

Langa – Pinelands

09:00 – 18:00

Platform changes will be announced.
Train delays of 20 to 25 minutes can be expected.

While we try our utmost to do maintenance during oﬀ-peak hours to minimise possible delays, connecting trains may be subject to delays
on all service lines. Your safety is our concern. We apologise for any inconvenience inadvertently caused.
Performance reﬂects week of 15 to 21 November 2017.

PUBLISHED ON BEHALF OF METRORAIL
by Mikateko Media, 19 Bree Street, Cape Town, 8001
PO Box 872, Green Point, 8051
021 417 1111
www.mikatekomedia.co.za

DISCLAIMER Published by Mikateko Media (Pty) Ltd. All rights reserved.
While precautions have been taken to ensure the accuracy of information,
neither the editor, publisher nor Mikateko Media can be held liable for any
inaccuracies, injuries or damages that may arise.

8

14%
PM ON TIME

33.6%
CANCELLED
(AM + PM)

57.3%
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