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FROM RICHARD

Protection services
Claims offi  ce
Transport info number
RAILWAY POLICE 
Stock Road 
Cape Town
Bellville     
Retreat 
24-hour operational room

021 449 4336

021 370 1005
021 443 4325

0800 65 64 63

021 941 6800
021 710 5129
021 443 4309 /10

021 449 2041/3645

When a train is full, especially during delays, rather wait 
for the next one. If you hang outside the door, you may 

lose your grip and sustain fatal injuries.
 

SAFETY CORNER

EMERGENCY NUMBERS

Safety is our concern

Richard Walker, regional manager of Metrorail Western 
Cape, thanks commuters for their support during 2017.
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e are honoured and blessed with commuters who honestly, fairly and 
consistently give us factual feedback on our service off ering. Admittedly, we 
do not have perfect assets, infrastructure or circumstance to deliver a perfect 
service but we do have dedicated customers, supportive principals and 

stakeholders who put shoulder to the wheel to re-rail this train called Metrorail. To all those 
who continue to inform us, constructively criticise us and roll up their sleeves to help us: 
thanks, bless you and continue your good work next year.

 As I commute, I note many tired and weary faces of fellow commuters and embattled 
employees. Yet, they share an undertone of excitement about another year drawing to a 
close; another battle won. We at Metrorail have come to accept challenges as part of the 
package. We are excited about modernisation drawing closer; we relish all the construction 
and maintenance activities across our network; and enjoy the new rising from the ashes 
and rubble of the old. We acknowledge that it has been a year of STOP/GO, we are 
confi dent that next year the GOs will outnumber the STOPs!

 We are excited about developments and projects designed to bring the rail network to 
new life. At Bellville, our new state-of-the-art nerve centre is taking shape; station upgrades 
at Philippi Station are progressing well; much of the region’s copper technology has been 
replaced with optic fi bre. Our depot is a hive of construction activity with large lumbering 
machines bringing better technology piece by piece.

 We plead that you work with us to take a determined stand against the scourge 
of crime. We commit to continue making arrests and appeal to our commuters and 
communities to report criminal activity within the rail network.

 While you take a well-deserved break from work, our teams will continue the 
maintenance of our infrastructure. Our annual beach trains will again take revellers to the 
sea. We ask that our commuters travel legally, safely and responsibly.  

 As 2018 approaches with all the promise of a new year, my team and I wish you well 
for the holidays. May you all take these festive days as an opportunity to pay good deeds 
forward and to inspire and enthuse those around us. Enjoy the summer break, stay safe 
and return refreshed.

 Take care and thank you for your patience, support and understanding.  
 

Richard and team

READY TO SERVE AND PROTECT

ENJOY YOUR 
WELL-DESERVED 
BREAK

W

 INSIDE SCOOP
Scan the QR code on the right to see 
some behind-the-scenes footage of 
Metrorail’s resinalling project.

How to scan the QR code 
1.  Go to your mobile app store and 

search for a free QR code scanner. 
2.  Select the application (app) of your 

choice and press the install button. 
You might be prompted to enter 
your password. 

3.  Press the open button once the app 
has been installed. You should now 
be able to scan any QR code.

4.  Scan the QR code above to check 
that the app is working properly. 

communities to report criminal activity within the rail network.
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The Myline team
is taking a break. 

Our next issue will be 
available on stations 
on 18 January 2018. 

Have fun!
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METRO MATTERS

SAFETY

Commuters can look forward to service improvements thanks to a R9-billion investment made available for the upgrading of the rail 
system in the Western Cape. We unpack some of the details. Jaye-Dee Jansen
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INVESTING IN RAIL
he R9-billion investment was 
announced by Transport Minister 
Joe Maswinganyi during transport 
month in October. Improvements 

are already underway, including station 
upgrades, resignaling, track replacement and 
modernisation of the nerve centre in Bellville. 

CASH INJECTION
The cash injection for the Western Cape goes 
hand in hand with the Passenger Rail Agency 
of South Africa’s (PRASA) modernisation 
programme, which is being rolled out 
incrementally over the next 10 to15 years. 

Metrorail is facing frequent service issues 
as a result of decades of disinvestment in rail. 
The old and poor condition of rolling stock and 
infrastructure impact negatively on operational 
performance, resulting in overcrowding and 
slow journey times, especially compared to 
other modes of transport. 

T

CALCULATIONS FOR MODERNISATION PROGRAMME
Let’s take look at how the national department of transport’s investment in rail in the 
Western Cape has been allocated:
•	 R3	billion	for	35x12	coach	sets	
•	 R2.9	billion	for	depot	upgrades,	security	and	fencing	
•	 R1.6	billion	for	station	upgrades	
•	 R1.2	billion	for	resignalling,	nerve	centre	in	Bellville,	civil	perway	and	signalling.

LEFT: Fencing along the Central Line.
RIGHT: Construction at Philippi Station 

in Area Central.

Metrorail Protection Services officials have arrested  
12 suspects in the last 10 days. Jaye-Dee Jansen

SUSPECTS NABBED

he recent arrests of 12 offenders are proof that Metrorail protection officers’ never-
ending crime-fighting efforts are paying off.

Three people were arrested in separate incidents of cable theft in the 
Bontheuwel-Netreg-Heideveld area. They were handed to the Bishop Lavis police 

for further processing under the Criminal Matters Amendment Act. 
Staying in Area Central, another person was arrested in possession of stolen property and 

handed to the Manenberg police.

ZERO TOLERANCE
Four others were arrested in separate incidents of robbery on trains or stations and handed 
to over to the Elsies River, Woodstock and Parow police, respectively. In Area South, one 
person was arrested in possession of a toy gun and handed over to the Lansdowne police. 

Meanwhile, a man was arrested while vandalising a train in transit. A malicious damage to 
property charge was laid at Cape Town Central police station. Two men were also arrested 
for incitement after threats to burn a train.

Richard Walker, regional manager of Metrorail Western Cape, says he is encouraged by 
the last two arrests, as the threat to burn a train is very serious. 

The region has lost in excess of 120 carriages since October 2015. “The cost of lost 
capacity is incalculable when considering the massive inconvenience to customers, loss of 
productivity to local industry and lost revenue as a result of commuters abandoning rail in 
favour of other modes of transport.”

Metrorail technicians work 
around the clock to repair 
damaged rail equipment. 

T

LEFT: Scenes from Metrorail’s nerve 
centre under construction in Bellville. 
RIGHT: The new rolling stock depot in 

Salt River.
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Be aware of your 
surroundings 

and the people 
around you.

SAFETY
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HAVE FUN, TAKE CARE
The Myline team wishes all its readers a happy festive season.  
Consider these safety tips when you’re on trains and stations or at a shopping mall.

Stay in well-lit  
and protected 
areas where 

security officers  
are present.

Be alert 
when 

approached 
by strangers.

Walk with purpose 
and leave stations 

as soon as possible 
after arrival.

Carry self-defence 
spray and use it 
when you feel  

you are  
in danger.
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HAVE FUN, TAKE CARE
If you think  

you are being  
followed, go to  

a public space or  
the nearest  

security officer or  
police station.

Do not carry large 
sums of money. Carry 

your wallet in an  
inside pocket.

Be careful when 
using earphones. This 
indicates that you have 
a phone, iPod or MP3 

player, which may 
attract criminals. It also 
affects your awareness 
of your surroundings.

HOLD ON TO YOUR BAG
Shopping malls and other public  
spaces can become overcrowded  
during the festive period. During  
this time, criminals prey on  
unsuspecting shoppers. 

• Always be alert and  
aware of your surroundings, 
especially in parking areas.

• Be aware of your 
handbags, even when 
eating at restaurants, 
doing your shopping  
or simply taking a walk  
in your neighbourhood. 

• Always have your 
handbag over your 
shoulder and in front of 
you, making sure that that 
the flap or clasp is facing 
towards your body.

• Never leave your 
handdbag unattended  
in a shopping trolley. 
Criminals are opportunistic.

• Avoid carrying too much 
cash or flaunting your 
money. Try to make  
card payments as far  
as possible.

RESTAURANT

• Be alert when withdrawing 
or depositing money at  
an ATM. Only do so in  
a safe area that is well 
lit and where there is 
security on site. 
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READY TO SERVE AND PROTECT

FROZEN YOGHURT
Makes 1.25 litres

Ingredients 
250ml fat-reduced cream
10ml fresh lemon juice
500ml plan low-fat yoghurt
5ml vanilla essence (optional)
385g can of condensed milk

Method
1.   Beat the cream until it is thick. In a 

separate bowl, beat together the lemon 
juice, yoghurt, vanilla essence and 
condensed milk until mixed well. Fold the 
beaten cream into the yoghurt mixture.

2.  Spoon the mixture into a 2-litre plastic 
container with a lid. Place the mixture 

in the freezer. Once ice crystals begin 
to form around the edges of the 
mixture, remove it from the freezer and 
beat it with a whisk until smooth.

3.  Freeze for approximately 8 hours 
before serving.

Additional information
Vanilla essence may contain tartrazine and 
caramel. If you’re allergic to either of these 
ingredients, you can omit the essence.

NAARTJIE SYRUP
Makes 800ml of concentrate

Ingredients
500ml freshly squeezed naartjie juice
300g sugar

Method
1.  Place the naartjie juice and sugar  

in a saucepan and heat over a  
low temperature until the sugar  
has dissolved.

2.  Bring the liquid to a boil and remove 
from heat immediately.

3.  Pour the hot syrup into sterilised glass 
bottles, seal and allow to cool.

4.  To make the naartjie drink, mix 50ml 
concentrate with 150ml ice water.

Suggestions and variations
Replace the naartjie with either orange 
or grapefruit for a different twist on this 
fruit syrup.
If you necessary, add another 100g of 
sugar to sweeten.

In SA Cookbook for Allergies and Food Intolerances, Hilde Lategan shares tasty and affordable dishes made from widely available 
ingredients that are sure to satisfy any dietary requirements. We’ve picked a few that pair perfectly with a sunny day.

Real good food

• Wheat
• Gluten
• Maize
• Egg
• Milk

• Lactose
• Soya
• Colourants
• Preservatives

FREE FROM

• Wheat
• Gluten
• Maize

• Egg
• Soya
• Colourants

 FREE FROM

Hilde Lategan is a dietician specialising in the dietary treatment of 
people with diabetes, insulin resistance and food allergies. Each 
recipe in the SA Cookbook for Allergies and Food Intolerances has 
variations that make them suitable for a variety of conditions.
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Select the route you travel on and 
wish to receive updates for.

Bellville via Esplanade and Lavistown1.

Malmesbury via Bellville6.

Bellville via Monte Vista2.

Muldersvlei via Stellenbosch7.

Cape Flats3.

Southern Suburbs8.

Kapteinsklip4.

Strand9.

Khayelitsha5.

Wellington via Kraaifontein10.

Worcester via Bellville11.

SMS
Get service 
updates via

Register for Metrorail’s free SMS 
service to receive updates on train 
delays and cancellations. You can register 
immediately by calling the Transport Information 
Centre on 0800 65 64 63 or complete the form below 
and submit it at your nearest train station.

Personal details

Surname:

Cellphone number:

Name:
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he unprecedented move by the 
rail operator to suspend services 
was as a result of vandalism at 
several mini substations (pictured 

right) as well as to cables and backup batteries 
that feed electricity to the signalling system. 

This is a critical safety feature that 
controls train movement and ensures that 
trains run without colliding with each other 
while powering train movement. 

Richard Walker, regional manager of 
Metrorail Western Cape, says operating 
conditions have become unsustainable.

“Vandals targeted several mini 
substations, cables and backup batteries 
over the weekend, leaving us no option but 
to suspend services. The rate of vandalism 
simply outstrips the rate of repairs.”
 
CRIME ALERT
Richard has called on police and law 
enforcement agencies to support Metrorail 
protection services to secure the area. 

"We are in engaging SAPS management 
on how to deal with the increasingly 
aggressive and destructive attacks on 
infrastructure.

"We regret that our commuters once 
again have to suff er as a result of selfi sh 
criminal agendas. However, we ask that 
communities help us secure railway assets 
by reporting criminal activity.

"Unless all stakeholders and communities 
take a united stand against crime, the rail 
system is likely to remain targeted," he says. 

AM ON TIME

AM ON TIME

AM ON TIME

PM ON TIME

PM ON TIME

PM ON TIME

CANCELLED
(AM + PM)

CANCELLED
(AM + PM)

CANCELLED
(AM + PM)

27.1%

57.5%

46.3%

40.2%

65.1%

36.1%

37.8%

16.2%

44%

PERFORMANCE
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1. Providing buses as alternative transport is viable only 
for small volumes over short distances due to the 
availability and capacity of buses and road congestion. 

2. Commuters must consider the logistics of having to 
arrange suffi  cient drivers and get the buses through 
traffi  c to the aff ected areas. A train transports, on 
average, nearly 2 000 people, while a bus transports 
nearly 75 people. This means that at least 25 buses 
are needed to transport commuters on one train. 

3. Bus shuttles are used when the aff ected area is small 

and not a large number of commuters are impacted. 

4. Metrorail will make every eff ort to transport commuters 
to their destinations. This is often in the form of a train 
shuttle service. These trains are usually express trains, 
which stop at certain stations before reaching their fi nal 
destination stations. 

5. Where possible, trains will operate on other routes or 
lines to get commuters where they need to be. During 
major disruptions, we also need to make platform 
changes and announcements.

OPERATIONS 29 NOV – 5 DEC

Metrorail Western Cape regrettably had to suspend all 
trains on the Chris Hani, Kapteinsklip and Bishop Lavis 
lines earlier this week due to extreme vandalism.

CENTRAL LINE SERVICE 
SUSPENDED
T

WHY IS IT NOT ALWAYS POSSIBLE TO ARRANGE BUSES AS ALTERNATIVE TRANSPORT DURING 
SERVICE DISRUPTIONS?

TELL US WHO DID THIS 
A reward of up to R25 000 is 
off ered for information leading 
to a conviction. Full anonymity 
of the source is guaranteed 
and incidents of any rail-related 
criminal activity can be reported 
24/7 on any of the reporting 
numbers below:
 
• Metrorail Protection Services 

hot-line (021) 449 4336/5056
• RRPU Cape Town (platform 1) 

(021) 443 4325
• RRPU Bellville 

(021) 941 6800
• RRPU Philippi/Stock Road 

(021) 370 1011
• RRPU Retreat 

(021) 710 5129
• RRPU Radio Control/OPS 

room (021) 449 5111
• SAPS Crime Stop 

0860 10111
• Crime line SMS 32211

SOUTH NORTH CENTRAL
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