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SAFETY

CENTRAL LINE: 33 ARRESTED
An eagle eye is being kept on the Central Line since services resumed just over a month ago. Aimed at keeping commuters
safe, regular crime prevention ventures are set to become the rule. Feroza Miller-Isaacs

Metrorail protection officers confiscated various tools used
by suspects in their attempts to steal rail cables in
Area Central in recent weeks.
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CRIME HOTSPOTS

Let’s take a look at the areas of
railway in Area Central that are
most targeted by criminals:
• Bontheuwel – Lavis – Netreg –
Heideveld stations
• Nyanga – Phillipi stations
• Khayelitsha – Nonkqubela –
Nolungile stations
• Lavis – Sarepta stations

MORE ARRESTS

Apart from the 33 arrests for cable
theft, Metrorail protection officers
also arrested suspects for the
following alleged offenses:
• 1 x pointing of a firearm
• 1 x possession of a fraudulent ticket
• 2 x assault
• 4 x possession of Illegal substances
• 2 x robbery

Safety is our concern
SAFETY CORNER
Report culprits whose criminal deeds continue to affect
the daily operation of the rail service. A reward of up
to R25 000 is payable for any information leading
to a conviction.
EMERGENCY NUMBERS
Protection services
Claims office
Transport info number
RAILWAY POLICE
Stock Road
Cape Town
Bellville
Retreat
24-hour operational room

021 449 4336
021 449 2041/3645
0800 65 64 63
021 370 1005
021 443 4325
021 941 6800
021 710 5129
021 443 4309 /10

IMAGES: SUPPLIED

edicated, ongoing initiatives
to keep the Central Line
secure have already paid
off, with 33 suspects
arrested for cable theft since services
resumed on 20 February.
Joint operations are continually
being held by Metrorail, in partnership
with other stakeholders: police clusters
within Area Central, the city’s law
enforcement agencies, neighbourhood
watches and police forums. There is
also a recovery team assisting Area
Central with vehicle and foot patrols
at all the identified hotspots.
“Numerous successes were achieved
during these operations. Investigations
by our combined private investigations
teams are ongoing and will lead to more
suspects being detained,” explains
Clinton Barends, special operations
manager in Metrorail’s protection
services department. But this not where
the buck stops, he adds. Metrorail
plans to use drones to monitor criminal
activity and extend the construction of
a protective wall on the Central Line.
Look out for further updates
in future issues of Myline.
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METRO MATTERS

Be transported to another world
with this digital immersive
fulldome theatre.

RESIGNALLING
IN AREA SOUTH
Metrorail has resignalled its rail network from Simon’s
Town to Cape Town and will be switching from the
current to the new signalling system from Friday 30
March to Monday 2 April.
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New friends have just landed!
Get ready to join them on an
adventure of a lifetime!
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etrorail’s new signalling system will be commissioned in three
phases: Simon’s Town to Retreat, Retreat to Newlands, and
Heathﬁeld to Hazendal. We look at how the train service will
be impacted by the commissioning of the system.

SOUTHERN LINE

• On Saturday 31 March there will be no trains from Retreat to
Simon’s Town from 4am to 1pm. A bus service will replace the
train service during this time.
• A normal train service will run from Cape Town to Retreat from
4am to 1pm on the same day.
• From 1pm on Saturday 31 March until the last scheduled train on
Sunday 1 April, no trains will run from Claremont to Simon’s Town.
A bus service will operate from Claremont to Retreat and Retreat
to Simon’s Town during this time.
• The normal public holiday service will resume on Monday 2 April.

CAPE FLATS LINE

• The normal train service will run on Saturday 31 March from
4am to 1pm.
• From 1pm on Saturday 31 March until 8.30am on Sunday 1 April,
there will be no trains between Ottery and Retreat stations. A bus
service will operate between these stations during this time.
• From 8.30am until the last scheduled train on Sunday 1 April, there
will be no train service from Maitland to Retreat. A bus service will
operate between these stations during this time.
• Commuters who would like to travel in either direction on the Cape
Flats Line during this time are advised to make use of the Northern
Line train service between Cape Town and Maitland stations.

For regular updates on Metrorail’s train service, follow
@CapeTownTrains (Twitter) and Cape Metrorail (Facebook).
Visit www.gometro.com or download the GoMetro app. You can also
call the 24/7 Transport Information Centre on 0800 65 64 63 (toll-free).
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HEALTH

BRINGING TB CARE
TO COMMUTERS

The Passenger Rail Agency of South Africa (PRASA) and stakeholders commemorated World Tuberculosis (TB) Day
on Friday 23 March at selected train stations. Yonga Balfour
RASA employee
assistance
programme (EAP)
employees teamed
up with the Western Cape
Department of Health and TB/
HIV Care Association on Friday
in celebration of World TB Day.
Events were held at the Cape
Town, Retreat and Bellville
Stations, enabling commuters to
test for TB, high blood pressure
and HIV/Aids.
Nomfundo Memani, a
PRASA EAP specialist, says
marking World TB Day with the
stakeholders is important for train
commuters as trains are crowded
during peak hours and TB is an
airborne disease that can be
contracted by anyone at any time.
“We divided ourselves into
groups of three, with the Bellville
team working with Western
Cape Department of Health
MEC Nomafrench Mbombo.
We handed out pamphlets
on the trains and joined our
team members at the selected
workstations,” says Nomfundo.

P

Representatives from TB/HIV Care Association offered
free testing services to commuters at Cape Town Station.

HAVE YOUR SAY

We spoke to several commuters during the World TB
Day event at Cape Town Station. Here’s what some
commuters had to say about the day’s activities.
SANELE NGQWALA TRAVELS BETWEEN
CLAREMONT, CAPE TOWN AND MONTE
VISTA STATIONS

“Today means that I get to know more
about TB, not that I was clueless. I
also have the chance to do a free test,
avoiding long queues at my local clinic.
I don’t regularly get tested for both TB
and HIV, but today I have the courage
and time to do so. I am proud of
myself and am happy to be here.”

PARTNERS IN HEALTH

Princess Dokoda, social auxiliary
worker at the TB/HIV Care
Association, says that the day
is important as it affords the
association the opportunity
to bring healthcare services
to communities.
“One of our main objectives
is to empower communities by
supporting primary healthcare.
People ignore this disease thinking
it’s a minor sickness compared to
other well-known diseases. That
kind of ignorance can be quite
dangerous,” explains Princess.

ONGEZWA NGAM TRAVELS BETWEEN
STRAND AND CAPE TOWN
Zimkitha Ngcunguwe from Khayelitsha seized the
opportunity to have her blood pressure tested.

WADE DIEDERICKS TRAVELS BETWEEN
MITCHELL’S PLAIN AND CAPE TOWN

THAT’S A WRAP

Commuters welcomed the day’s
activities and services offered by
PRASA and its partners.
“This is one way of giving back
to our commuters, as we know
that health facilities are closed by
the time commuters get home
from work,” Nomfundo concludes.
4

“I decided to get tested today because
you need to know your status whether
you’re romantically involved or not.
It took me just 15 minutes to get
information about TB and HIV. I’m also
grateful that I got a chance to check
my blood pressure.”

Commuters took time out to learn more about TB,
HIV/Aids and sexually transmitted infections.

“This day is important to me because
I have the opportunity to learn things
I didn’t know, for example, the
relationship between TB and HIV, and
the importance of getting tested with
your partner so that you know where
you stand with each other.”

Search for the Cape Metrorail page
on Facebook to receive instant updates.

Follow @CapeTownTrains on
Twitter to receive instant updates.

Visit our blog on
capetowntrains.freeblog.site.

SESAME-CRUSTED
TUNA WITH PLUM SALSA
RECIPE

Celebrity chef Zola Nene's sesame-crusted tuna with plum salsa recipe will spice up your long weekend.

SERVES 4
Ingredients
For the plum salsa:
• 4 plums, diced
• 2 plum tomatoes, diced
• ½ red onion, ﬁnely chopped
• 15g fresh parsley, ﬁnely chopped
• 1 red chilli, ﬁnely chopped
• 1 lime, juiced
• Salt and pepper
For the tuna:
• 2 tablespoons oil
• 4x 150g fresh tuna steaks
• 3 tablespoons sweet soy sauce
• ½ cup sesame seeds
Method:
1. Mix together the diced plums,
tomatoes, red onion, parsley,
chilli, lime juice, salt and pepper,
then set aside in the fridge to chill.
2. Heat the oil in a pan.
3. Brush the sweet soy sauce over
the tuna, then press the ﬁsh into
the sesame seeds to coat.
4. Fry the tuna for one minute per
side – cook it for longer if you
want the tuna more well done.
5. Serve the hot Tuna with the
chilled salsa.

ABOUT ZOLA
With her ﬁrst cook book, Simply Delicious, published in
February 2016 winning a World Gourmand Cookbook Award
in 2017, Zola Nene's second cookbook is due for release
in 2018. Catch Zola on season 3 of BBC Lifestyle’s popular
The Great South African Bake Oﬀ as a judge.
5

Search for the Cape Metrorail page
on Facebook to receive instant updates.

Follow @CapeTownTrains on
Twitter to receive instant updates.

Visit our blog on
capetowntrains.freeblog.site.

ENTERTAINMENT

LET YOUR
HAIR DOWN

Here’s what’s on in the city over the next few weeks. Don’t miss out
on a chance to laugh.

WORKING TITLE

The Baxter Theatre,
Rondebosch
20 to 29 March 2018
True to form, witty Nik
Rabinowitz will keep
audiences enthralled
during his new stand-up
comedy show. The popular
comedian would love to
say more about his new
material, but can’t because
he has not written it yet.
No under 14s are allowed.
The show starts at
8:30pm, and tickets cost
between R100 and R140.
www.baxter.co.za

AUNTY MERLE,
THE MUSICAL

The Baxter Theatre,
Rondebosch
2 to 28 April 2018
The spotlight will fall on comedian Marc Lottering’s most beloved character,
Aunty Merle Abrahams from Belgravia Road. Written by Marc, with musical
direction by Alistair Izobell, this is the show’s second run. It sold out last year.
The show starts at 7:30pm. Tickets cost between R135 and R160. Book at
Webtickets.
www.baxter.co.za

BARRY HILTON

Café Roux, The Farm Village, Noordhoek
5 April 2018
Let legendary comedy genius Barry Hilton regale you with tales
of his ex-wives, six children, millions of air miles and 30 years of
touring – all told in his unique, candid South African style. Dinner
at Café Roux is served from 7pm and the show starts at 8:30pm.
Tickets cost R160.
www.caferouxsessions.co.za

PUPPET GUY

The Baxter Theatre, Rondebosch
3 to 4 April 2018
You’ll hang onto every word of ventriloquist Conrad Koch during his new
interactive show based on a real-life event where his puppet political analyst
went missing on a flight. Using a cellphone and projector, Conrad turns his
audience into digital puppets, teaching everyone how ventriloquism works.
Tickets cost R100 and R120.
www.baxter.co.za
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PEPPA PIG LIVE IN SOUTH AFRICA

Cape Town International Convention Centre
6 to 8 April 2018
Based on the award-winning television series, this
production with its life-sized puppets will give young fans
a unique, live theatre experience. A limited number of VIP
meet-and-greet packages are available and will include
exclusive access to the Peppa Pig after party. Tickets cost
between R199 to R399.
www.peppapig.co.za
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MAINTENANCE PROGRAMME 29 MARCH – 4 APRIL 2018

PERFORMANCE
AM ON TIME

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS
29 March – 4 April 2018

Cape Town – Maitland

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

29 March – 4 April 2018

Mowbray – Rondebosch

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

31 March 2018

Retreat – Simon's Town

00:01 – 23:59

Bus service between Retreat and Simon's Town.
Delays of 30 - 35 minutes can be expected.

31 March 2018

Claremont – Retreat

13:00 – 23:59

Bus service between Claremont and Retreat.
Delays of 30 to 35 minutes can be expected.

31 March 2018

Ottery – Retreat

13:00 – 23:59

Bus service between Ottery and Retreat.
Delays of 30 to 35 minutes can be expected.

1 April 2018

Claremont – Simon's Town

00:01 – 23:59

Bus service between Claremont and Simon's Town.
Delays of 30 to 35 minutes can be expected.

1 April 2018

Maitland – Retreat

00:01 – 23:59

Bus service between Maitland and Retreat.
Delays of 30 to 35 minutes can be expected.

47.1%

PM ON TIME

40%

CANCELLED
(AM + PM)

21.6%

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND
29 March – 4 April 2018

Cape Town – Maitland

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

29 March – 4 April 2018

Maitland – Bellville

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

29 March – 4 April 2018

Paarl – Wellington

09:00 – 14:00

Platform changes will be announced.
Train delays of 35 to 40 minutes can be expected.

27%

CANCELLED
(AM + PM)

While we try our utmost to do maintenance during oﬀ-peak hours to minimise possible delays, connecting trains may be subject to delays on all service lines.
N/A
N/A
N/A
Your safety is our N/A
concern. We apologise for any inconvenience
inadvertently
caused. Performance reﬂects week of
21 to 27 February 2018.

While we try our utmost to do maintenance during oﬀ-peak hours to minimise possible delays, connecting trains may be subject to delays on all service lines.
Your safety is our concern. We apologise for any inconvenience inadvertently caused. Performance reﬂects week of 15 to 21 March 2018.

Get the latest updates
Get the latest updates

For regular updates on Metrorail's train service, follow @CapeTownTrains (Twitter) and Cape Metrorail (Facebook).
Visit
www.gometro.com
or download
GoMetro
app.
You can also call(Twitter)
the 24/7and
Transport
Information
Centre on
For regular
updates on Metrorail's
trainthe
service,
follow
@CapeTownTrains
Cape Metrorail
(Facebook).
0800
65 64 63 (toll-free). Commuters
who
have app.
access
Twitter
Facebook
still view
the #TrainReport
Visit www.gometro.com
or download
thedon’t
GoMetro
Youtocan
alsoor
call
the 24/7 can
Transport
Information
Centre on
updates
on 63
Metrorail's
blog.
Visit http://capetowntrains.freeblog.site/train-updates.
0800 65 64
(toll-free).
Commuters
who don’t have access to Twitter or Facebook can still view the #TrainReport
updates on Metrorail's blog. Visit http://capetowntrains.freeblog.site/train-updates.

Public holiday notice

Metrorail will run a Sunday train service in all areas, excluding Malmesbury, on
Friday 30 March and Monday 2 April 2018. Malmesbury trains will follow a Saturday
schedule on these days.

CUSTOMER SERVICE
Here are the contact
details for Metrorail’s
customer service area
managers in your areas.

Public holiday

Public holiday

March

April

30

37.7%

PM ON TIME

CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA

CUSTOMER NOTICE

AM ON TIME

2

AREA IKAPA
Benedicta Ngalwa
083 736 2669 / bngalwa@metrorail.co.za

AREA CENTRAL
Cyril Bauer
083 351 2715 / cbauer@metrorail.co.za

AREA SOUTH
Luleka Ndzuzo
082 376 0252 / lndzuzo@metrorail.co.za

AREA NORTH
Lesley Stevens
084 018 9159 / lstevens@metrorail.co.za

26.3%

AM ON TIME

80.9%
PM ON TIME

55.9%

CANCELLED
(AM + PM)

16.9%

INCREASE YOUR SALES BY ADVERTISING IN MYLINE.
OUR READERS MAKE 712 000 PASSENGER JOURNEYS EVERY DAY.
PLEASE CONTACT:
PUBLISHED ON BEHALF OF METRORAIL
by Mikateko Media, 19 Bree Street, Cape Town, 8001
PO Box 872, Green Point, 8051
021 417 1111
www.mikatekomedia.co.za
DISCLAIMER Published by Mikateko Media (Pty) Ltd. All
rights reserved. While precautions have been taken to ensure
the accuracy of information, neither the editor, publisher nor
Mikateko Media can be held liable for any inaccuracies, injuries or
damages that may arise.
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Liam Marinus
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Phone 021 417 1130
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Trinity Maholela
Advertising Sales Executive
Phone 021 417 1142
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