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Scheduled train services will be impacted
over this coming weekend and the long
weekend beginning Friday, 27 April. This
is part of Metrorail’s ongoing re-signalling
project. We unpack how it will aﬀect
commuters. Feroza Miller-Isaacs

etrorail will be undertaking track and
overhead traction equipment (OHTE)
work in preparation for re-signalling
over the next two weekends.
As a result, train services will be impacted over
the weekend of 21 and 22 April 2018, as well as
27 April to 1 May 2018.
Metrorail section manager of operating safety
Henning Pretorius outlines how.

M

SATURDAY 21 APRIL

• Southern Line: All trains will run as per
schedule.
• Cape Flats Line: Trains will operate between
Salt River and Heathﬁeld stations for the entire
day, from 6am till end of service.
• Northern Line: All trains will run via Mutual and
Ysterplaat stations, instead of via Maitland.
• Central Line: All trains will run via Mutual
Station instead of Maitland Station, for the
entire day.
• A train shuttle will operate all day between
Mutual and Salt River to accommodate
commuters travelling between Mutual and
Koeberg stations.

SUNDAY 22 APRIL

• Southern Line: The normal train service will run.
• Cape Flats Line: The normal train service will run.
• Northern Line: All trains will run via Mutual and
Ysterplaat stations, instead of via Maitland.

• Central Line: Cape Town to Bellville via Bishop
Lavis will run on schedule.
• All trains to and from Chris Hani Station will be
cancelled from 9am to 6pm.
• Trains running from 9am to 6pm on the Cape
Town to Kapteinsklip via Pinelands route will
terminate at Langa.
• A bus service will be provided between Langa
and Chris Hani, as well as between Langa and
Kapteinsklip stations.

27 APRIL TO 1 MAY 2018

Southern Line
• On 27 and 28 April, trains via Wynberg will
terminate at Mowbray.
• A bus service will operate between Cape Town
and Mowbray for the two days.
• From 29 April to 1 May, trains will terminate at
Salt River.
• A train shuttle service will be provided between
Salt River and Fish Hoek stations on all
three days.
Cape Flats Line
• All trains will terminate at Salt River, with a bus
service provided between Cape Town and Salt
River stations.

Northern and Central Lines
• All trains will run via Mutual and Ysterplaat.
• A train shuttle service will be operational every
day between Mutual and Salt River, with a bus
service kicking in between Salt River and Cape
Town stations.

IN CASE YOU MISSED IT

Let’s take a look at when the last trains leave
Cape Town Station on each line.
Southern Line
• The last train departs at 8.05pm and goes as far
as Retreat.
Cape Flats Line
• The last train departs at 7.22pm and goes as far
as Retreat.
Northern Line
• The last train departs at 8.40pm and goes as far
as Kraaifontein.
Central Line
• To Mitchell’s Plain: The last train departs at
7.30pm and goes as far as Kapteinsklip.
• To Khayelitsha: The last train departs at 8pm
and goes as far as Chris Hani.
• Via Bishop Lavis: The last train departs at
7.30pm and goes as far as Bellville.

LYN SLUITINGS: AL DIE INLIGTING WAT JY BENODIG
Ter voorbereiding van hul herontwerpingsprojek, sal Metrorail spore en oorhoofse trekkrag toerusting werk oor die volgende twee naweke onderneem. Gevolglik
sal treindienste vir die naweek van 21 en 22 April 2018, sowel as 27 April tot 1 Mei 2018, beïnvloed word.
Saterdag 21 April
• Suidelike Lyn: Alle treine sal volgens skedule hardloop.
• Kaapse Vlakte Lyn: Treine sal tussen Soutrivier en Heathﬁeld stasies vir die hele dag bedryf word.
• Noordelike Lyn: Alle treine sal via Mutual en Ysterplaat hardloop, in plaas van via Maitland.
• Sentrale Lyn: Alle treine sal vir die hele dag via Mutual in plaas van Maitland Stasie bestuur word.’n Treinpendeltuig sal die hele dag tussen Mutual en Soutrivier
bedryf word om pendelaars wat tussen Mutual en Koeberg stasies reis, te akkommodeer.
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HAVE YOUR SAY

ASK METRORAIL

Metrorail has received several service-related queries from commuters
on Twitter in recent weeks. We went in search of answers.

Public road and rail transport are exempt from VAT, which means road and rail transport to
fare-paying passengers within SA is exempt from VAT.
IN TERMS OF SECTION 12(G) OF THE VALUE ADDED TAX ACT (ACT 89 OF 1991):
“The supply by any person in the course of a transport business of any service comprising the
transport by that person in a vehicle operated by him of fare-paying passengers and their personal
eﬀects by road or railway”, shall be exempt from VAT (unless it is zero-rated). This means that the
VAT increase implemented on 1 April 2018 will not have any eﬀect on Metrorail fares.
IN TERMS OF A FARE INCREASE UNRELATED TO VAT:
Metrorail Western Cape has no knowledge of any impending increase. We have not received
any indication by our principals whether an increase will be levied and, if so, when and how
much the increases are likely to be.
The introduction of a fare increase is a structured process initiated and driven by
our corporate oﬃce, approved by the PRASA Board as well as with the sanction of the
Department of Transport. It is an economic necessity to keep the service operating. The cost
of running trains is aﬀected by increased cost of electricity, human resources, maintenance,
safety and security, which escalates every year and are beyond Metrorail’s control.
An increase in train fares remains the prerogative of PRASA in conjunction with the Ministry
of Transport and no indication has been given of increases yet.

Why did the driver of T3531 turn the train around and head back to
Cape Town?

Metrorail’s train working rules make provision for a train driver to reverse a train in certain
situations; for example, when the train exceeds the platform limits. The driver may take this
authorised action when a train fails in section between two stations. When this happens, the
driver may reverse the train to cross over a point and get onto another line. This will allow a
second train, which may be waiting to proceed on the same line, to pass safely.
2

FAILING IN SECTION
Trains failing in section can be as a result of ageing infrastructure, environmental
causes, theft or vandalism of signals, or sporadic electrical faults.
When a train fails in section, Metrorail technicians are called out to repair
the problem on site so that the train can proceed to its next destination.
Unfortunately, the current trains do not have intercom systems to notify
commuters of service changes.

Safety is our concern
SAFETY CORNER
Obey all warning signs and signals around the train
tracks or in stations. Be careful when using headsets
or cellphones.
EMERGENCY NUMBERS
Protection services
Claims oﬃce
Transport info number
RAILWAY POLICE
Stock Road
Cape Town
Bellville
Retreat
24-hour operational room

021 449 4336
021 449 2041/3645
0800 65 64 63
021 370 1005
021 443 4325
021 941 6800
021 710 5129
021 443 4309 /10
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Does the VAT increase mean an increase in ticket prices as well?
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METRO MATTERS

A perfectly working apparatus case.

The outer casing of an intact
apparatus case.

A view of a destroyed
apparatus case.

HOW RUTHLESS CRIMINALS
CRIPPLE YOUR RAIL SYSTEM

Infrastructure plays a critical role in ensuring that trains move, and that they do so safely. Damage
to equipment at Maitland Station has commuters asking when repairs will be made. Raymond
Maseko, Metrorail’s engineering services manager, shares some insight. Feroza Miller-Isaacs
he cost of theft and
vandalism to infrastructure
and train sets at Maitland
Station during December
and January amounts to millions of rands.
In what can only be described as
large-scale rampant criminal behaviour,
this blatant destruction of valuable
equipment must be condemned in the
strongest terms, as it shows no regard for
property and, more importantly, the lives
of commuters.
In an onslaught on Metrorail assets,
criminals and vandals have literally stolen

T

or damaged 22 apparatus cases and
stripped trains.
Metrorail’s engineering services
manager Raymond Maseko says these
trains fell prey to sheer acts of evil
when they were moved from Salt River
Station, which was becoming too full of
damaged trains.
“In hindsight, we regret moving
the trains from Salt River to Maitland
Station,” says Raymond.
He adds: “In this progression of theft,
the trains were stripped till there was
nothing left.”

ADDING UP THE COSTS

Damage amounts to about R6 million
but Raymond explains that Metrorail is
working on re-signalling Maitland Station
within the next month.
The new signalling system doesn’t use
apparatus cases, eliminating the need to
replace the damaged apparatus cases.
In fact, all the equipment to run the
system will be installed and concentrated
in two signalling equipment rooms (SER)
in undisclosed areas.
Raymond says in terms of timelines,
the commissioning of the re-signalling at

This image shows the
damage caused to an
apparatus case by thieves
and vandals.

Maitland Station will happen mid-May.
Condemning the thefts, he says he
received information from commuters
and staff that criminals are targeting
Metrorail property.
“They come in groups, taking turns to
strip the trains and then move on to steal
our other assets,” he adds.
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SPECIAL PROJECTS

RECORD TURNAROUND
LEADS TO CLEAN SWEEP
Metrorail left no stone unturned when responding to a resident’s
heartfelt appeal to tackle the grime and social ills plaguing the
community living close to the railway line in Plumstead. We track
the story. Feroza Miller-Isaacs

plea to clean up railway land in the Plumstead precinct was met
with swift action, results and success, all within 24 hours. When
a resident approached him on Tuesday, 10 April, Metrorail special
projects manager George Kiewiets and his team responded
instantly. A site visit was done on the same day to speed up the process.
The next day, Wednesday, 11 April – along with the City of Cape Town’s
solid waste, law enforcement south departments and the station cleaners ‒
the stretch of railway reserve under the Victoria Road Bridge was cleaned.
Within a day of the resident bringing her concerns to George’s attention, a
host of dumped items was taken away including broken furniture, rubble and
about 30 black bags of refuse. In addition, two vagrants and their informal
structures were removed.

A

Employees from the City of Cape
Town’s solid waste department
assisted with the cleaning of the railway
precinct in Plumstead.

WELL DONE!

When George went to do a follow-up site inspection the next day, the area
was still in pristine condition. He says ongoing joint operations with law
enforcement, the Passenger Rail Agency of Southern Africa (PRASA) and the
City of Cape Town will be actioned between Plumstead and Diep River on a
weekly basis to combat crime and illegal activities.
“Furthermore, I will be doing inspections twice a week,” adds George. He
thanks all who helped, acknowledging Law Enforcement Inspector Wayne
Petersen and the committed station staﬀ team.
Commending the resident for taking the time to come and see him,
George says: “I was so touched. It takes commitment and courage to stand
up and make a diﬀerence in your community. We welcome input and support
from community members.”

Help for the homeless

The railway reserve under the Victoria
Road bridge received a clean sweep
thanks to great teamwork between
Metrorail, law enforcement and solid
waste employees.
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George invites homeless people who need help getting into a
night shelter to contact him on 021 507 2232. “I know of an
organisation which will sponsor you on condition you go to the
shelter before 6pm and you must be sober,” he adds.
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EDUCATION

Think hard, work smart
It’s critical to know which profession you wish to pursue. This will set you on the right
path to selecting the correct subjects at high school and pave the way for your studies at
university or technikon. We oﬀer advice that will help you navigate your way. Feroza Miller-Isaacs

ach one of us has a
unique set of talents
and interests which
generally guide us
in making academic and career
decisions. The challenge is ﬁnding
what speaks to your passion,
abilities and the needs of the
job market.
Monica Luwes, manager
of Graduate Centre at Sasol
Corporate Bursary Services
advises: “Seek a career that will
give you a sense of purpose,
put you on a pathway to life
satisfaction, and enable you to lead
the lifestyle to which you aspire.”
She shares some tips.

E

List your strengths and interests
Ask yourself:
• Where do my personal strengths
lie, in terms of personality and
abilities?
• What do/don’t I enjoy?
• What type of lifestyle do I aspire to?
• How do I measure success?
• What do I value?
• Which school subjects do I love
and excel at?
Asking yourself these questions
can help narrow down potential
careers and ﬁelds of study.
For example, if you’re strong in
mathematics but don’t like school
speeches and debates, you may

be better oﬀ studying computer
science than law. And if you aspire
towards a high salary, chartered
accounting could be a better ﬁt
than drama or teaching.

Get a holiday job or
internship

This will help you decide if you’re
really cut out to be an engineer
or a journalist. Keep an eye on
social media and newspapers for
intern opportunities.

Shadow someone at work
This is an excellent way to see the
real-life working environment, with
all its pluses and minuses.

Speak to your family
and friends

Engage as many people as possible
and ask them what they like, and
dislike, about their jobs.

Take a psychometric test

You might beneﬁt from doing
psychometric and aptitude tests
with an educational or industrial
psychologist. They measure your
personality, aptitudes and interests,
and give some guidance about your
study and career options.
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PROFILE

VICKY’S MUSIC WILL GIVE
YOU GOOSEBUMPS
Upcoming artist Ndimphiwe Voyi has model looks, a
voice which will move you and he produces music that
makes you want to dance till the sun comes out. We
reveal the person behind the persona. Sinobom Ngubombi
s a young boy singing in a school choir in Old Crossroads, he
knew he was destined for a career in music. Fourteen years later,
Ndimphiwe Voyi, 27, is living his dream, despite some hurdles.
Ndimphiwe, whose stage name is Vicky – after a friend whom
people from church often mistook him for – says that in the next five years
he sees himself as an established artist with a record label. His genre is
house music.
Recalling his journey, Vicky says since his choir days in 2005, music
has brought him the greatest joy. In turn, the music he writes is joyous and
contains a positive message for township youth. “My songs give joy and let
people dance until the sun comes out.”
Vicky’s friends are his greatest supporters. It saddens him that his parents
don’t support his singing career. “They believe I’m wasting my time,” he
says. “I auditioned for Idols SA twice and did not progress further. Also,
some people told me that I should just forget about singing and focus on
being a model,” recalls Vicky. “I did not lose hope and kept going with the
support from my friends and producer. I did not let negativity get me down.”

A

MUSIC CONNECTIONS

Although Vicky did not study music, local producer Rubeez
has been, and remains, instrumental in helping him grow as
an artist. Rubeez studied music at a private college
owned by well-known record producer Gaby Lerumo,
who produced ‘Nkalakatha’ by Mandoza and ‘Umlilo’
by Big Nuz.
“It’s such a good feeling to know that someone
sees your potential,” enthuses Vicky who stays with
his four siblings and works as an in-store promoter.
He explains that people compare him to AKA
because of his looks and, even though Vicky does not
favour Hip Hop, he looks up to AKA as a role model.
He also admires Doctor Malinga because his voice is
“bold and similar to mine”.

SPREADING JOY

Vicky describes himself as a loving, humble soul with a huge
heart, always willing to give to the needy. “I like making people
happy. It gives me joy, especially knowing that it’s coming from my
heart,” adds the artist.
He performs at corporate events and private functions and cherishes
having been on stage with popular acts like Aux Womdantso, DJ Mbacu, Afro
sound and DJ Biza. His motto is: keep going even if people let you down.
To get Vicky’s EP, search Vicky Voyi on SoundCloud. His album
name is Vicky Voyi Dragon Music.

DID YOU KNOW?
An EP is an extended play record; a musical
recording that contains more tracks than a single.
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VICKY’S SONGS
1. MAPHORISA
2. ANDISAKUFUNI
3. E NEXT DOOR
4. NDIKONILE
5. BAYALILA
6. NDILAHLIWE
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MAINTENANCE PROGRAMME 19 TO 25 APRIL 2018

PERFORMANCE
AM ON TIME

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS
19 – 25 April 2018

Cape Town – Maitland

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

19 – 25 April 2018

Observatory – Retreat

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

19 – 25 April 2018

Crawford – Ottery

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

21 April 2018

Woodstock – Salt River

00:01 – 23:59

Platform changes will be announced.
Train delays of 35 to 40 minutes can be expected.

37%

PM ON TIME

57%

CANCELLED
(AM + PM)

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND
19 – 25 April 2018

Cape Town – Maitland

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

19 – 25 April 2018

Maitland – Bellville

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

19 – 25 April 2018

Kraaifontein – Wellington

09:00 – 14:00

Platform changes will be announced.
Train delays of 35 to 40 minutes can be expected.

21 – 22 April 2018

Woodstock – Salt River

00:01 – 23:59

Platform changes will be announced.
Train delays of 35 to 40 minutes can be expected.

28%

AM ON TIME

32.8%

PM ON TIME

CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA

While we try our utmost to do maintenance during oﬀ-peak hours to minimise possible delays, connecting trains may be subject to delays on all service lines.
Your safety is our concern. We apologise for any inconvenience inadvertently caused. Performance reﬂects week of 21 to 27 February 2018.
Langa – Kapteinsklip
Bus service between Langa and Kapteinsklip.
22 April 2018
08:00 – 18:00
Delays of 30 to 35 minutes can be expected.
22 April 2018

Langa – Chris Hani

08:00 – 18:00

Bus service between Langa and Chris Hani.
Delays of 30 to 35 minutes can be expected.

While we try our utmost to do maintenance during oﬀ-peak hours to minimise possible delays, connecting trains may be subject to delays on all service lines.
Your safety is our concern. We apologise for any inconvenience inadvertently caused. Performance reﬂects week of 4 to 10 April 2018.

CUSTOMER NOTICE

Upcoming line closures in Area Central
Chris Hani and Kapteinsklip trains will terminate at Langa Station between 9am and 6pm on 22 April, as Metrorail
technicians will be doing maintenance
work on
the lines.
A bus service
will operate from Langa to Chris Hani and
Get
the
latest
updates
Kapteinsklip on this day.

CUSTOMER NOTICE

For regular updates on Metrorail's train service, follow @CapeTownTrains (Twitter) and Cape Metrorail (Facebook).
Visit www.gometro.com or download the GoMetro app. You can also call the 24/7 Transport Information Centre on
0800 65 64 63 (toll-free). Commuters who don’t have access to Twitter or Facebook can still view the #TrainReport
updates on Metrorail's blog. Visit http://capetowntrains.freeblog.site/train-updates. Public holiday
Public holiday

Public holiday notice

Metrorail will run a Sunday train service in all areas, excluding Malmesbury, on
Friday, 27 April and Tuesday, 1 May 2018. Malmesbury trains will follow a Saturday
schedule on these days.

CUSTOMER SERVICE
Here are the contact
details for Metrorail’s
customer service area
managers in your areas.

27
April

1
May

AREA IKAPA
Benedicta Ngalwa
083 736 2669 / bngalwa@metrorail.co.za

AREA CENTRAL
Cyril Bauer
083 351 2715 / cbauer@metrorail.co.za

AREA SOUTH
Luleka Ndzuzo
082 376 0252 / lndzuzo@metrorail.co.za

AREA NORTH
Lesley Stevens
084 018 9159 / lstevens@metrorail.co.za

50.3%
CANCELLED
(AM + PM)

19.2%

AM ON TIME

80.3%
PM ON TIME

83.3%

CANCELLED
(AM + PM)

10.3%

INCREASE YOUR SALES BY ADVERTISING IN MYLINE.
OUR READERS MAKE 712 000 PASSENGER JOURNEYS EVERY DAY.
PLEASE CONTACT:
PUBLISHED ON BEHALF OF METRORAIL
by Mikateko Media, 19 Bree Street, Cape Town, 8001
PO Box 872, Green Point, 8051
021 417 1111
www.mikatekomedia.co.za
DISCLAIMER Published by Mikateko Media (Pty) Ltd. All
rights reserved. While precautions have been taken to ensure
the accuracy of information, neither the editor, publisher nor
Mikateko Media can be held liable for any inaccuracies, injuries or
damages that may arise.
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