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Umphathi weeprojekthi ezikhethekileyo zikaMetrorail uGeorge Kiewiets unikeza zonke iinkalo zomsebenzi wakhe impatho yasebukhosini. Ukusondela entliziyweni 
yakhe kukuba “ngamazwe ngamazwe” iSitishi seRosebank. Ukuxhamla kunye nokuthula ngexesha elifanayo, ngokwenene bobabini banxibelelwano lwabahamba 
ngololiwe nakwihlabathi jikelele kwiYunivesithi yaseKapa. Kodwa oku akusiso kuphela isizathu sokuba uGeorge kunye neqela lakhe elizinikezelayo liqinisekise 
ukuba iSitishi saseRosebank kunye neendlela zaso zigcinwa kwimeko eqhelekileyo imihla ngemihla. 

“Ngokuphathelele kuluntu; abantu bafanele bakhumbule ukuba yipropati yazo zonke iindawo zokuphila kunye nabo bonke abachaphazelekayo, kuquka uluntu. 
Kufuneka uthathe ubunini kunye nokubandakanyeka kuwo,” kutsho uGeorge. 

Uchaza ukuba i-subway yindawo ehambelana nezitishi kwaye iprojekthi yokuvuselela uMetrorail iyavuma ukuba injongo yale projekthi kukuqinisekisa ukuba 
i-subway iyanconywa kwaye igcinwe icocekile kwaye ikhuselekile, ingabi nazinyamezelo kwimisebenzi yokulwa noluntu.

UKUHLAZIYWA KWAMNQANAWA ETHU

1

YOUR
FREE 

NEWSPAPER

Follow @CapeTownTrains on 
Twitter for instant updates. 

Search for the Cape Metrorail page 
on Facebook to receive instant updates. 

26 April – 2 May 2018

Visit our blog on 
capetowntrains.freeblog.site.

WINNER 
Most Improved 

Publication with a 
Small Budget 

2016 SA 
Publication Forum 

Awards

232
RENEWING OUR SUBWAYS
It takes vision, passion and dedication to create a rail environment that is safe, clean and a pleasure to walk 
through. Metrorail special projects manager George Kiewiets shares details of the rail operators subway 
renewal project. Feroza Miller-Isaacs

etrorail’s special projects manager 
George Kiewiets gives every aspect 
of his job the royal treatment. Close to 
his heart is his ‘international’ Rosebank 

Station. Busy and tranquil at the same time, it is 
indeed both local and international rail commuters’ 
link to the University of Cape Town.

But this is not the only reason George and his 
dedicated team ensure that Rosebank Station 
and its four subways are kept in pristine condition 
every day.

“It’s about the community; people must 
remember it’s a property for all walks of life and as 
such all stakeholders, including the community, 
must take ownership of and be involved in it,” is 
George’s ethos. 

Metrorail special projects manager George Kiewiets
interacts with a Rosebank resident.

CLEANER, SAFER SUBWAYS
George explains that subways are an integral part 
of stations and that Metrorail’s subway renewal 
project acknowledges that. 

The objective of the project is to ensure that 
subways are beautifi ed, and kept clean and 
safe, with no tolerance for anti-social activities. 
Maintenance is another key aspect of the project 
and all station managers have a checklist to 
complete. Stakeholders such as the City of Cape 
Town’s offi  cials, ward councillors and departments 
are doing their part but the community’s 
involvement is also needed for the project to 
succeed and remain a success.

“The goal is to change people’s attitude and 
behaviour. We are grateful to the communities who 

care and volunteer their time and creativity to make 
our subways and station surrounds beautiful and a 
pleasure for all who use it,” comments George.

MAKING PROGRESS 
Two stations have benefi ted from the project thus 
far: Muizenberg three years ago and Heathfi eld 
two years ago. The plan now is to renew as many 
subways as possible – funds permitting. 

George says the subway renewal project will 
kick off  at Rosebank Station in June this year and 
will be ongoing. He cites community involvement 
as a main ingredient in Rosebank’s recipe for 
success. “We clean all our subways on all our 
lines every day, and if there’s graffi  ti, we remove 
it immediately,” George concludes. 

Bongiwe Ndindwa, a cleaner at Rosebank Station,
does a great job of cleaning the subways

at the station.

One of four clean subways at Rosebank Station.

? DID YOU KNOW?
Not all subways at train stations fall under 
Metrorail’s jurisdiction. Some subways fall 
under the City of Cape Town. There are 
30 Metrorail and 25 City of Cape Town 
subways in Area South. There are no 

subways in Area Central. 
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THE WHEELS COME OFF 
FOR CRIMINALS
Metrorail means business when it comes to keeping commuters 
safe and looking after railway property and assets. And they have 
a partner in crime prevention. Feroza Miller-Isaacs

nce again, tip-offs from commuters have been largely instrumental  
in helping Metrorail bring crooks to book. Since 17 March, Metrorail’s 
protection officers and their partners have made a total of 38 arrests  
in the Western Cape. These have been for a variety of offences, ranging 

from possession of a stolen firearm to possession of stolen property.  

JOINT EFFORTS
Ernest Hendricks, Metrorail’s regional security manager ascribes the successful 
apprehensions to vital information received from commuters and the community.  
On Friday 20 April alone, four people were arrested. Of this, two arrests were done  
with the assistance of the Khayelitsha Neighbourhood Watch and two by the Combined 
Private Investigators (CPI). 

Most of the arrests are due to tip-offs from commuters who are proving to be a 
strong partner in Metrorail’s fight against crime.

Joint crime-fighting operations involving Metrorail, the police, law enforcement, the 
CPI, neighbourhood watches and police forums, are continuing.

Keeping the Western Cape’s railways and stations safe is a tall order, which requires 
a mighty team. Success is measured by results and in this instance, arrests. This is 
how Metrorail boosted its security team to deliver results and show they are serious 
when it comes to clamping down on criminals.

This unlicensed firearm without a serial number was found
during arrests made by Metrorail’s protection officers.

Signalling cables that were recovred. Arrests were made for
offences such as damage to essential infrastructure,

possession of stolen property, malicious damage
to property and possession of illegal substances. 

A trench dug by criminals on Metrorail property. Several
arrests were made for cable theft, as well for stone

throwing and attempted theft.
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SAFETY

Protection services
Claims office
Transport info number
RAILWAY POLICE 
Stock Road 
Cape Town
Bellville     
Retreat  
24-hour operational room

021 449 4336

021 370 1005
021 443 4325

0800 65 64 63

021 941 6800
021 710 5129
021 443 4309 /10

021 449 2041/3645

Obey all warning signs and signals around the train 
tracks or in stations. Be careful when using headsets  

or cellphones. 

SAFETY CORNER

EMERGENCY NUMBERS

Safety is our concern
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SHOW OF FORCE

• Additional 88 armed guards
• A forensics team
• An armed response unit deployed in Area Central
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M
etrorail will be undertaking 
track and overhead traction 
equipment (OHTE) work in 
preparation for re-signalling 

this long weekend. As a result, train 
services will be impacted from 27 April  
to 1 May 2018. 

27 APRIL TO 1 MAY 2018
Southern Line
•  On 27 and 28 April, trains via Wynberg 

will terminate at Mowbray. 
•   From 29 April to 1 May, trains will 

terminate at Salt River. 
•  A train shuttle service will be provided 

between Salt River and Fish Hoek 
stations on all three days.

LINE CLOSURES: UPDATE
Scheduled train services will be impacted over this coming long weekend. This is part of 
Metrorail’s ongoing re-signalling project. We unpack how it will affect commuters. Feroza Miller-Isaacs

Cape Flats Line 
• All trains will terminate at Salt River.

Northern and Central Lines 
•  All trains will run via Mutual and 

Ysterplaat stations.
•  A train shuttle service will be operational 

every day between Mutual and Salt 
River stations.

PLEASE NOTE!
Metrorail will not be able to provide  
any alternative bus services for the 
duration of  the bus strike. Train 
commuters are advised to make 
alternative arrangements. Metrorail 
apologises for any inconvenience caused.

ELECTRONIC NOTICE 
BOARD ANNOUNCEMENT
Metrorail’s rail communications 
(Railcomms) system, which 
automatically updates the electronic 
notice boards on Cape Town Station, 
has been temporarily impacted by the 
recent re-signalling project. 

This has resulted in the incorrect 
display of information about train 
arrivals and departures. In an effort to 
rectify the problem, the notice boards 
will be switched off temporarily. 

Posters with the train schedules 
will be displayed at ticket offices on 
Cape Town Station. Commuters 
can also follow Metrorail’s social 

media platforms or contact the Transport 
Information Centre on 0800 65 64 63 for 
updated train schedules.
Look out for further updates in an 
upcoming issue of Myline.

Follow @CapeTownTrains on  
Twitter to receive instant updates.

Visit our blog on 
capetowntrains.freeblog.site.

Search for the Cape Metrorail page  
on Facebook to receive instant updates. 
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METRO MATTERS
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GENERAL INTEREST

STEPPING UP  
TO A WORLD PLATFORM

The annual Word Travel Market event attended by participants 
from various countries was the ideal opportunity for Metrorail 
to market and promote rail tourism as an integral part of life in 
Cape Town. Feroza Miller-Isaacs 

etrorail positioned itself as more than 
just a transport provider getting people 
to work at the annual World Travel 
Market (WTM) held at the Cape Town 

International Convention Centre last week.
While showcasing the many opportunities rail 

offers communities, as well as growing interest 
in trains, the focus was also on challenges and 
concerns. This annual event aims to promote 
tourism and travel in Cape Town. It offers an 
ideal platform for businesses and individuals in 
the travel and tourism field to make connections, 
exchange ideas and access and enhance 
business opportunities.

Keith Edwards of Metrorail’s marketing and 
communication department, explains: “The 
WTM allows Africa to celebrate the beauty of 
our continent and the events happening in the 
tourism industry, all in the context of international 
destinations. Metrorail forms part of this, joining 
exhibitors from all over the world.”

FOCUS ON RAIL
Characterised by several exhibitions on among 
others, travel, tourism, business and sport, the 
event was an opportunity for people to view 
Metrorail and trains differently. 

Strong emphasis was placed on initiatives like 
growing the rail tourism industry and promoting 
township tourism. 

“The focus is on marketing mainstream tourist 
attractions in Cape Town,” says Keith. “We need 
to get back into areas such as Langa, Mitchell’s 
Plain and Athlone, and look at how we can 
support local tourism and grow township tourism.” 

The issues facing Metrorail formed part of 
‘meaningful discussion’ at the WTM.

“I explained to people that Metrorail faces many 
challenges, of which safety is a big concern, as 
the social ills our communities face are spilling 
over to rail. Some people are using our trains and 
property as accommodation and there are others 
who want to ride trains for free,” adds Keith. 

EXPLORING NEW POSSIBILITIES
Metrorail wants people to use trains as an 
affordable mode of transport and has come  
up with creative incentives and ideas to make  
rail attractive not only to work commuters, but 
also families.

Part of these are initiatives like Transport and 
Takkies for seniors and Metrorail’s reserved 
coaches. “Few people know that they can host 
parties on our trains. This weekend, we have a 
wedding on a train,” says Keith.

Scenes from the World Travel Market 
event last week.

Metrorail’s Caelin Reynolds (right), who works at
the tourism information kiosk at Cape Town Station, 
attended the WTM event last week. 

Further plans include an incentive to encourage 
commuters to ride and park their bicycles at 
stations, with Metrorail providing a secure facility 
for the bikes. 

“We are looking at different initiatives to 
promote rail tourism, so send us your ideas. Rail 
tourism makes it possible to experience the great 
attractions in our city. Or, if you have a bed and 
breakfast in areas like Wynberg or Rondebosch, 
send us your details, so we can promote local 
businesses,” concludes Keith.

M

GOOD  
TO KNOW

GET  
IN TOUCH

If you want to hold 
your child’s party 
on a train and want 
security, contact 
Metrorail and it 
will be provided. 
A secure coach is 
available. There is 
also a tourism pass 
ticket for just R35, 
which allows you 
to stop at seven 
different stations.

Send your ideas 
and business 
information to 
promotions@
metrorail.co.za.
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ENTERTAINMENT

As summer fizzles out, it’s time to consider how to spend 
cosy autumn days and nights. You'll feel spoilt for choice 
by these activities. Feroza Miller-Isaacs

THE SCRIPT IN CONCERT
Grand Arena, GrandWest 
Casino & Entertainment World
2 May 2018
Irish three-piece band The Script 
will be in South Africa to support 
their latest album Freedom Child. 
Hailed as one of the world’s most 
successful bands, they have sold 
over 29 million records, selling 
out on their two previous tours in 
South Africa. Tickets available at 
Computicket or Big Concerts,  
from R460.
www.bigconcerts.co.za

YOUR GUIDE TO FUN

WOMB OF FIRE
Baxter Theatre Centre, 
Rondebosch
18 April to 5 May 2018
Written and performed by Rehane 
Abrahams, Womb Of Fire tells the 
brutal stories of two women during 
the founding years of the Cape 
Colony: Grote Katrijn van Pulicat, the 
first bandit slave to arrive in the Cape, 
and the brief but tragic life of Zara, 
a Khoekhoen servant. Tickets are 
available from Webtickets, from R70 
to R100. No under 13s. 
www.baxter.co.za

SOUTH AFRICAN CHEESE FESTIVAL
Sandringham Farm, Stellenbosch
27 to 29 April 2018
The 17th South African Cheese Festival takes place at Sandringham 
Farm in Stellenbosch from 27 to 29 April. Besides indulging in the 
variety of cheeses on offer, attendees can look forward to good 
music, children’s activities and great wine. General access for adults 
are R180 from Computicket.
www.cheesefestival.co.za

DECOREX CAPE TOWN 2018
Cape Town International 
Convention Centre
27 April to 1 May 2018
Fashionable fabrics, inspirational 
interiors and trendsetting décor 
and design characterise the 20th 
edition of Decorex Cape Town, 
offering an ideal space for those 
looking to interact with leaders in 
the field. Tickets from Computicket 
cost R110 (adults); R95 (students 
and pensioners); R20 (children 
under 12).
www.reedexpoafrica.co.za
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GENERAL INTEREST

Friday, 27 April will mark Freedom Day. We highlight the 
signifi cance of the day for South Africans. 
Zimkitha Ngcunguwe and Sinobom Ngubombi

MARKING  
24 YEARS  
OF FREEDOM

HAVE YOUR SAY
Several commuters at Cape Town Station reminisce about the fi rst 
democratic elections on 27 April 1994, while others share what 
Freedom Day means to them.

Theresa Simmery Wellington
“I voted for the fi rst time in 1994. I voted to get the 
freedom that we have today. The most memorable 
thing about the day was that everyone was so excited. 
I think it is important that we celebrate Freedom Day 
in a responsible and well-mannered way.”

Hazel Mandindi Gugulethu
“I voted in 1994. I was excited to vote, knowing 
that I was free and I could vote for a president of 
my choice. I will celebrate the day with my family, 
including my grandchildren. Their grandfather will 
share the stories of the past with them as he is a 
political activist.”

Siphe Mlungu Khayelitsha
“I voted for the fi rst time in 1994, I had been 
staying in Cape Town only for a few weeks 
after moving from the Eastern Cape. The most 
memorable thing about that day was that I had 
a say in the future of our country, and that Nelson 
Mandela became the fi rst black president.”

Ntembeko Ngamlana Khayelitsha
“I voted in 1994 to have a black president and 
step out of the apartheid era. We should celebrate 
Freedom Day with dignity by respecting those who 
fought and died for what we have today. We can 
celebrate the day with our loved ones or take time 
out to volunteer.”

Sanele Shozi Cape Town
“On 27 April, black people became free from the 
hold of apartheid and were granted opportunities 
such as the right to vote and freedom to express 
what they felt. As the younger generation, we now 
have access to education and the freedom to start 
our own businesses. To me, it means a lot because 
if we were to go back to apartheid era, I wouldn’t 
be here working as an electrical engineer.”

Thobela Zenani Nyanga East 
“Freedom Day is a reminder that we are free and 
have opportunities to vote. After 1994, things 
changed for black South Africans as there was 
no more separation between the white and the 
black person.”

Melikhaya Poni Mbekweni
“I voted in 1994. It is important to celebrate Freedom 
Day because back then there were places where we 
could not enter, sit or walk. This Freedom Day I will 
take my children to a mall so that we can enjoy our 
freedom together.”

F
reedom Day commemorates the fi rst post-apartheid elections 
held on 27 April 1994. The elections were the fi rst non-racial 
national elections where everyone of voting age (18 years old) 
from any race group, including foreign citizens permanently 

resident in South Africa, were allowed to vote.
Since 1994, South Africans have strived to correct the wrongs of the 

past. Many people are still faced with challenges such as crime, poverty, 
unemployment, racism and sexism. 

Freedom Day gives South Africans the opportunity to make an assurance 
towards fi ghting the legacy of racism and economic prejudice, and renew 
their loyalty to the country and their commitment to its future.

?DID YOU KNOW?
Some groups and social movements celebrate 
a version of Freedom Day called UnFreedom 
Day in which they mourn the lack of freedom 

still experienced by the poor.
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MAINTENANCE PROGRAMME 26 APRIL TO 2 MAY 2018

AM ON TIME

AM ON TIME

AM ON TIME

PM ON TIME

PM ON TIME

PM ON TIME

CANCELLED
(AM + PM)

CANCELLED
(AM + PM)

CANCELLED
(AM + PM)

21.9%

36.9%

67.8%

29.4%

48.8%

65.4%

26%

16.9%

11.6%

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS

PERFORMANCE
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26 April – 2 May 2018 Cape Town – Maitland 09:00 – 14:00 Maintenance between scheduled train service. 
Train delays of 10 to 15 minutes can be expected.  

26 April – 2 May 2018 Observatory – Retreat 09:00 – 14:00 Maintenance between scheduled train service.                                                                                                                                                                                                                                                                                                                                                                            Train delays of 10 to 15 minutes can be expected. 

26 April – 2 May 2018 Crawford – Ottery 09:00 – 14:00 Platform changes will be announced.                                                                                                                                                                                                                                                                                                                                                                            Train delays of 25 to 30 minutes can be expected.

27  April 2018 Woodstock – Mowbray 05:45 – 23:59 Shuttle service will be available. 
Train delays of 40 to 45 minutes can be expected.

28  April 2018 Woodstock – Mowbray 00:01 – 23:59 Shuttle service will be available. 
Train delays of 40 to 45 minutes can be expected.

29 April – 1 May 2018 Woodstock – Salt River 00:01 – 23:59 Shuttle service will be available. 
Train delays of 40 to 45 minutes can be expected.

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND

26 April – 2 May 2018 Cape Town – Maitland 09:00 – 14:00 Maintenance between scheduled train service. 
Train delays of 10 to 15 minutes can be expected.

26 April – 2 May 2018 Maitland – Bellville 09:00 – 14:00  Platform changes will be announced. 
Train delays of 25 to 30 minutes can be expected.                                                                                                                                      

26 April – 2 May 2018 Paarl – Wellington 07:00 – 17:00 Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

27 April 2018 Woodstock – Salt River 05:45 – 23:59 Shuttle service will be available.                                                                                                                                                                                                                                                                                            Train delays of 40 to 45 minutes can be expected.

28 April – 1 May 2018 Woodstock – Salt River 00:01 – 23:59 Shuttle service will be available. 
Train delays of 40 to 45 minutes can be expected.

While we try our utmost to do maintenance during off -peak hours to minimise possible delays, connecting trains may be subject to delays on all service lines. 
Your safety is our concern. We apologise for any inconvenience inadvertently caused. Performance refl ects week of 21 to 27 February 2018. 

CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA

27 April 2018 Woodstock – Salt River 05:45 – 23:59 Shuttle service will be available. 
Train delays of 40 to 45 minutes can be expected.

28 April – 1 May 2018 Woodstock – Salt River 00:01 – 23:59 Shuttle service will be available.
Train delays of 40 to 45 minutes can be expected. 

For regular updates on Metrorail's train service, follow @CapeTownTrains (Twitter) and Cape Metrorail (Facebook). 
Visit www.gometro.com  or download the GoMetro app. You can also call the 24/7 Transport Information Centre on 
0800 65 64 63 (toll-free). Commuters who don’t have access to Twitter or Facebook can still view the #TrainReport 
updates on Metrorail's blog. Visit http://capetowntrains.freeblog.site/train-updates.

Get the latest updates
CUSTOMER NOTICE

While we try our utmost to do maintenance during off -peak hours to minimise possible delays, connecting trains may be subject to delays on all service lines. 
Your safety is our concern. We apologise for any inconvenience inadvertently caused. Performance refl ects week of 11 to 17 April 2018. 

CUSTOMER NOTICE

Public holiday notice
Metrorail will run a Sunday train service in all areas, excluding Malmesbury, on 

Friday, 27 April and Tuesday, 1 May 2018. Malmesbury trains will follow a Saturday 
schedule on these days.

1 
May

Public holiday

27 
April

Public holiday

Metrorail is monitoring additional passenger volumes during the bus strike. Bus commuters using trains will have to buy 
train tickets. Metrorail will, if needed, run additional trips, extending its peak hour services on the Northern and Southern 
routes. Due to the prevailing limited service possible on the Central Line, additional trips may only be possible between 
Cape Town and Langa. Follow Metrorail's social media channels, subscribe to receive text alerts or call the Transport  
Information Call Centre on 0800 65 64 63 for updates on any last minute changes that may impact your trip. 

  Train operations during bus strike
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