
VEILIGHEID BY TREINOORGANGE IN DIE WES-KAAP
Metrorail gaan voort om die veiligheid van pendelaars en motoriste by treinoorgange in die streek te prioritiseer. Die spoorwegoperateur werk saam met die Stad 
Kaapstad, die Wes-Kaapse Provinsiale Regering en die Departement van Vervoer en Openbare Werke om treinoorgange in die streek uit te skakel. Tot dusver is 
sewe, as deel van die provinsie se uitruilprojek vir die treinoorgang, vervang. Dit sluit kruisings by Vlaeberg, Lynedoch, Vlottenberg en Spierstasies in.

Die Wes-Kaap het die hoogste getal kruisings; van die 40 kruisings, behoort 37 aan die Passasierspooragentskap van Suid-Afrika. Die oorblywende twee behoort 
aan Transnet Freight Rail. Verlede week het die spoorwegoperateur die kollig op die Bergkelderkruising in Stellenbosch geplaas. Sedert die begin van 2018 is 
27 voorvalle aangeteken. Metrorail het die toename op Bergkelder aan die toename in verkeer (aangesien die kruising in ’n nywerheidsgebied geleë), sowel as die 
negatiewe gedrag en houding van motoriste toegeskryf.

“Ten spyte van verskeie belanghebbendes wat die veldtog ten volle ondersteun het, het die meeste bestuurders nie die spoorwegverkeerstekens en reëls 
nagekom nie. Dit is opgemerk op die meeste kruisings in die streek. Ons doel is om bestuurders se gedrag en houding te verander,” verduidelik Mongezi Manka van 
Metrorail se bemarkings en kommunikasieafdeling.

ELIMINATING LEVEL 
CROSSINGS IN THE CAPE 

T
he rail operator is working 
with the City of Cape 
Town, the Western Cape 
Provincial Government 

and the Department of Transport 
and Public Works to eliminate level 
crossings in the region. 

To date, seven level crossings 
have been removed as part of the 
province’s level crossing eradication 
project, including crossings at 
Vlaeberg, Lynedoch, Vlottenberg 
and Spier stations.   

The Western Cape has the 
highest number; of the 40 crossings, 
37 belong to the Passenger Rail 
Agency of South Africa. The 
remaining two belong to Transnet 
Freight Rail.  

CHANGING BEHAVIOUR
The rail operator recently turned the 
spotlight on the Bergkelder level 
crossing in Stellenbosch, where 
27 incidents of near misses have 
been recorded since the start of 

2018. Metrorail has attributed the 
escalating number of near misses 
at Bergkelder to the increase 
in traffi  c, as it’s located in an 
industrial area, as well as negative 
behaviour and attitude on the part 
of motorists.

“Despite various stakeholders 
fully supporting the campaign, most 
drivers failed to adhere to railroad 
traffi  c signs and rules on the day. 
This has been noted at most of the 
level crossings in the region.

“Our mission is to change 
the behaviour and attitude of 
drivers,” explains Mongezi Manka 
of Metrorail’s marketing and 
communication department.

Stellenbosch traffi  c department, 
Road Safety Management, Rapid 
Rail Police Unit and members of 
the United National Transport Union 
joined Metrorail on the day. Together, 
they engaged with motorists and 
shared close to 1 000 fl yers with level 
crossing safety information. 

Metrorail continues to prioritise the safety 
of commuters and motorists at level 
crossings in the region. Alicia English

Traffi  c and Metrorail offi  cials educated commuters 
and motorists at the Bergkelder level crossing about 

following the traffi  c signs at the crossing.

Metrorail and its stakeholders staged an early 
morning safety campaign at the Bergkelder 

level crossing on 4 May 2018.
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SPECIAL PROJECTS

T

HOORAY FOR HARFIELD 
RAILWAY CLEANUP Enthusiastic Metrorail employees, stakeholders and 

residents of Harfield Village gathered at Kenilworth 
Station on Sunday 6 May for the annual Harfield 
Railway Cleanup campaign. Alicia English

 he annual Harfield Railway Cleanup 
campaign is organised by the 
Friends of Harfield Parks and Harfield 
Village Association. About 80 
participants offered their time to help 

clean the railway reserve between Kenilworth and 
Harfield stations. Children as young as age four 
rolled up their sleeves, as volunteers cleaned the 
streets adjoining the railway track.  

Security officers from Sechaba Security 
provided safety support, while employees in 
Metrorail’s Perway department assisted with the 
cutting and removal of alien vegetation and long 
grass. Representatives from Rawson Properties 
and the Rotary Club, and councillors Sharon 
Cottle and Ian Neilson were among those who 
supported the initiative. 

“One of the highlights of the campaign was that 
for the first time in its seven-year history, the event 
made it onto the list of top 10 things to do for that 
weekend,” recalls George Kiewiets, Metrorail’s 
special project manager in the region. 

At the end of the operation, the rail reserve 
was left spotless, as volunteers collected 250 
bags of refuse. “Judging from the overwhelming 
support we had from residents, volunteers and 
stakeholders in the area, it is clear we are making 
progress in our efforts to fight crime and keep 
the rail reserve clean and hygienic. We can no 
longer do this on our own; we need the help of 
communities and stakeholders,” adds George.

GET INVOLVED
George invites communities surrounding rail 
reserves across the region to contact him should 
they wish to partner with Metrorail and organise 
similar cleanup days at their local stations.

“I’ve been invited to conduct campaigns as far 
as Worcester and encourage communities to use 
such opportunities to take hands, reach out and 
find common grounds to improve their experiences 
at their local stations,” says George.

For more information, contact George 
Kiewiets on 021 507 2140 or email  
gkiewiets@metrorail.co.za. 

ON THIS PAGE: Young and old turned up in support of the annual 
Harfield Railway Cleanup on 6 May 2018. This is the seventh year 
of Metrorail’s collaboration with Friends of Harfield Parks and the 

Harfield Village Association. 
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“A

ELECTROMAGNETIC INTERFERENCE 
AT LEVEL CROSSINGS
Metrorail recently received a query regarding the 
possibility of electromagnetic interference contributing to 
vehicles stalling on tracks at level crossings. Professor 
Johan Vermeulen from Stellenbosch University’s electrical 
engineering department explains why this is unlikely 
when it comes to Metrorail train lines. Alicia English

ll high voltage electrical traction systems, whether 
direct current (DC) or alternating current (AC), 
have the potential to generate electromagnetic 
interference in electronic systems. Long overhead 

lines, cables and track conductors can behave like antennae 
that radiate these interference signals,” says Professor 
Johan Vermeulen from Stellenbosch University’s electrical 
engineering department. 

He further explains: “Unlike the AC rail systems used for 
hauling iron ore, which operate at high voltages, the DC 
systems used most commonly (by Metrorail) operate at 
much lower voltages, which reduce the levels of radiated 
electromagnetic noise.”

“There is no known information that DC track systems 
interfere with vehicles or any other devices perpendicular 
to a track. A cellphone transmits very high frequencies and 
reasonably strong signals and can be closer to a vehicle’s 
control system. It is more likely to affect a car’s control systems.

“The metal body of a vehicle effectively shields its electronic systems from external sources of 
electromagnetic interference. These systems are, furthermore, well shielded by dedicated metal 
enclosures and earthing practices,” concludes Johan.

Follow @CapeTownTrains on  
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The cost of tertiary education is a prime consideration for matriculants 
and their parents. But what about the hidden costs which can make your 
chosen field of study a lot more expensive? We unpack what to expect. 
Feroza Miller-Isaacs

THE NEXT STEP 
FOR THE CLASS  OF 2018

rade 12s are advised to already be well into researching their 
study options for 2019, and to soon submit their applications to 
their preferred tertiary institution. However, before settling on a 
degree or institution – be it a public university or private higher 

education institution – thoroughly consider all options.
“This includes weighing up the benefits of studying closer to home 

which will allow you to avoid hidden costs unrelated to the actual cost 
of the course,” says Nola Payne, Head of Faculty: Information and 
Communications Technology at The Independent Institute of Education. 
“Consider the financial impact of studies beyond fee,” she adds.

While studying elsewhere in the country seems exciting, living 
independently brings its own set of challenges. Apart from the emotional 
pressures associated with this new stage of life, you’ll need all the support 
you can get. 

Nola explains: “There is a huge gap between the demands placed on you 
at school and what you’ll need to deal with in your first year of study. The 
workload is much greater. South African first-year dropout rates are high and 
lack of support is one of the reasons.” 

Visit www.theworldofwork.co.za or www.iie.ac.za for more details.

FACTORS TO BEAR IN MIND
When structuring your first-year budget, take into account:
•  Prescribed textbooks and supplementary items, such as art 

material, laptops and field-specific equipment. Budget for two 
semesters, each of which will contain different modules with 
their own resource requirements. There might also be printing 
and copying costs.

•  Accommodation: will you be applying at an institution that 
requires you to live in student residence, on off-campus 
accommodation or will you be staying at home? If you’re not 
going to be living with your parents, add rent, meals, airtime 
and laundry to your expenses.

•  Travelling could amount to a sizeable extra expense. Include 
daily commutes to and from campus from nearby student 
residences or off-campus accommodation, extra costs for 
longer journeys back home during recess periods, as well as 
public transport and/or petrol for your own vehicle.
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GENERAL INTEREST

LET’S PROTECT OUR CHILDREN
National Child Protection Week, which runs from 27 May to 3 June 2018, 
promotes a culture of respect for children’s rights. Here’s what you need to 
know. Zimkitha Ngcunguwe

T
his year, Child Protection Week focuses on child safety and 
raises awareness about child traffi  cking. The aim is to ensure 
that all children grow up in an environment that is safe from 
abuse and exploitation. 

Child traffi  cking remains a lucrative business and continues to violate the 
rights of around 1.2 million children every year. In South Africa alone, an 
estimated 247 000 children work in abusive labour, including prostitution and 
other sexual exploitation. Children are also traffi  cked for cheap or domestic 
labour, to hawk or beg, for arranged marriages, and for dangerous or illegal 
work, including mining or drug running. 

To show your support, contact your local schools and organisations and 
lend your voice to the call for an end to child abuse in your community.

NICKY OUKES TRAVELS FROM 
MITCHELLS PLAIN

“I would not let my kids walk to a shopping 
mall on their own or from school without 
adult supervision. Their rights are 
upheld at home and school but some 
children just don’t know how to behave. 
Sometimes they don’t ask for help 
with their homework and when they are 

corrected, they claim that they are being 
abused. Every child should have the right to 

food and their lives should be protected.” 

SHANAAZ THOMAS TRAVELS 
FROM MITCHELLS PLAIN

“Children should not be violated or 
exploited in any way. They should be 
allowed to be kids. My children’s rights 
are upheld at home in that I give them 
support, attention and love. I believe 
that they should have the right to 
education because it is the only thing 

that cannot be taken from you.” 

DINEO NGCUKAYITHOBI TRAVELS 
FROM KHAYELITSHA 

“Children should not be abused at all. 
While their rights should be protected, 
children should know that having rights 
come with some responsibility, too. 
Yes, it’s okay to go out and have fun 
with your peers but that doesn’t mean 
that you should come home in the early 

hours of the morning. Every child has the 
right to education and be cared for.”  

SIHLE MBETHENI TRAVELS 
FROM RETREAT  

“Child abuse can take many forms; 
for example, when they are bullied or 
abused physically or verbally. I think 
that children’s rights are being upheld 
because they are not forced to choose 
specifi c subjects or educational 
streams. They are given the opportunity 

to learn or study whatever suits them. I 
believe that every child should have a roof 

over his/her head.”

THAYIMONI ERIC DYANI TRAVELS 
FROM MFULENI

“These days, some children do not get 
an opportunity to be a child. They are 

exploited. This is often the case when 
children don’t live with their biological 
parents. Children’s rights are not 
always upheld at school either. We 
sometimes lose kids at school 
because of violence among learners. 

I know of an instance where one child 
stabbed another child. Children should 

have the right education because today’s 
generation is our tomorrow’s leaders.” 

HAVE YOUR SAY
Here’s what a few 
commuters at Cape 
Town Station had to 
say about protecting 
the rights of children.
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Select the route you travel on and 
wish to receive updates for.

Bellville via Esplanade and Lavistown1.

Malmesbury via Bellville6.

Bellville via Monte Vista2.

Muldersvlei via Stellenbosch7.

Cape Flats3.

Southern Suburbs8.

Kapteinsklip4.

Strand9.

Khayelitsha5.

Wellington via Kraaifontein10.

Worcester via Bellville11.

SMS
Get service 
updates via

Register for Metrorail’s free SMS 
service to receive updates on train 
delays and cancellations. You can register 
immediately by calling the Transport Information 
Centre on 0800 65 64 63 or complete the form below 
and submit it at your nearest train station.

Personal details

Surname:

Cellphone number:

Name:
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MAINTENANCE PROGRAMME 17 TO 23 MAY 2018

AM ON TIME

AM ON TIME

AM ON TIME

PM ON TIME

PM ON TIME

PM ON TIME

CANCELLED
(AM + PM)

CANCELLED
(AM + PM)

CANCELLED
(AM + PM)

21.3%

48.1%

78.8%

43.2%

55.5%

86.7%

30.3%

18%

3.9%

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS

PERFORMANCE

PUBLISHED ON BEHALF OF METRORAIL
by Mikateko Media, 19 Bree Street, Cape Town, 8001 
PO Box 872, Green Point, 8051 
021 417 1111 
www.mikatekomedia.co.za

DISCLAIMER Published by Mikateko Media (Pty) Ltd. All 
rights reserved. While precautions have been taken to ensure 
the accuracy of information, neither the editor, publisher nor 
Mikateko Media can be held liable for any inaccuracies, injuries or 
damages that may arise.

Liam Marinus
Advertising Sales Manager
Phone 021 417 1130
Cell 071 291 4446
liam.marinus@mikatekomedia.co.za 

INCREASE YOUR SALES BY ADVERTISING IN MYLINE. 
OUR READERS MAKE 712 000 PASSENGER JOURNEYS EVERY DAY. 
PLEASE CONTACT:

Trinity Maholela
Advertising Sales Executive
Phone 021 417 1142
Cell 072 471 3885
Fax 086 249 0111
trinity.maholela@mikatekomedia.co.za 

17 – 23 May 2018 Cape Town – Maitland 09:00 – 14:00 Maintenance between scheduled train service. 
Train delays of 10 to 15 minutes can be expected.  

17 – 23 May 2018 Observatory – Retreat 09:00 – 14:00 Maintenance between scheduled train service.                                                                                                                                                                                                                                                                                                                                                                            Train delays of 10 to 15 minutes can be expected. 

17 – 23 May 2018 Crawford – Ottery 09:00 – 14:00 Platform changes will be announced.                                                                                                                                                                                                                                                                                                                                                                            Train delays of 25 to 30 minutes can be expected.

19 May 2018 Woodstock – Salt River 06:00 – 23:59 Platform changes will be announced.                                                                                                                                                                                                                                                                                                                                                                          Train delays of 35 to 40 minutes can be expected.

20 May 2018 Woodstock – Salt River 00:01 – 23:59 Platform changes will be announced.
Train delays of 35 to 40 minutes can be expected.

20 May 2018 Maitland – Crawford 08:00 – 18:00 Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND

17 – 23 May 2018 Cape Town – Maitland 09:00 – 14:00 Maintenance between scheduled train service. 
Train delays of 10 to 15 minutes can be expected.

17 – 23 May 2018 Maitland – Bellville 09:00 – 14:00  Platform changes will be announced. 
Train delays of 25 to 30 minutes can be expected.                                                                                                                                      

17 – 23 May 2018 Paarl – Wellington 07:00 – 17:00 Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

19 May 2018 Woodstock – Salt River 06:00 – 23:59 Platform changes will be announced.                                                                                                                                                                                                                                                                                              Train delays of 35 to 30 minutes can be expected. 

20 May 2018 Woodstock – Salt River 00:01 – 23:59 Platform changes will be announced.
Train delays of 35 to 40 minutes can be expected.

CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA

19 May 2018 Woodstock – Salt River 06:00 – 23:59 Platform changes will be announced.
Train delays of 35 to 40 minutes can be expected.

20 May 2018 Woodstock – Salt River 00:01 – 23:59 Platform changes will be announced.
Train delays of 35 to 40 minutes can be expected.

For regular updates on Metrorail's train service, follow @CapeTownTrains (Twitter) and Cape Metrorail (Facebook). 
Visit www.gometro.com  or download the GoMetro app. You can also call the 24/7 Transport Information Centre on 
0800 65 64 63 (toll-free). Commuters who don’t have access to Twitter or Facebook can still view the #TrainReport 
updates on Metrorail's blog. Visit http://capetowntrains.freeblog.site/train-updates.

Get the latest updates

While we try our utmost to do maintenance during off -peak hours to minimise possible delays, connecting trains may be subject to delays on all service lines. 
Your safety is our concern. We apologise for any inconvenience inadvertently caused. Performance refl ects week of 2 to 8 May 2018. 

CUSTOMER NOTICE

The commissioning of the recently installed signalling system is subject to extensive tests. Stoppages between 
Kenilworth and Wynberg will continue as trains await clearance for manual authorisation in this section. Until the new 
system is fully functional, commuters are advised that the average travel time between Fish Hoek and Cape Town is 
80 to 90 minutes.

Here are the contact 
details for Metrorail’s 
customer service area 
managers in your areas.

CUSTOMER SERVICE AREA IKAPA
Benedicta Ngalwa
083 736 2669 / bngalwa@metrorail.co.za
AREA SOUTH
Luleka Ndzuzo 
082 376 0252 / lndzuzo@metrorail.co.za 

AREA CENTRAL
Cyril Bauer
083 351 2715 / cbauer@metrorail.co.za
AREA NORTH
Lesley Stevens 
084 018 9159 / lstevens@metrorail.co.za

SOUTHERN LINE EXTENDED TRAVEL TIME
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