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HERE’S TO MANY MORE, AUNTIE ISABELLA
For 60 years, the Metrorail train service has been at the centre of Isabella Paulse’s existence; literally part of her life journey.
We had the honour of reminiscing with this grand but never old lady. Zimkitha Ngcunguwe and Feroza Miller-Isaacs
hen Isabella Paulse needs to leave her
home at Mez Wallach in Muizenberg,
she looks no further than the railway
station. For six decades Metrorail
has kept Auntie Isabella on the move and her
message is clear: “I won’t visit you if I can’t come
to you by train.” Even when her husband Ernest
was alive, they didn’t own a car and travelled
everywhere by train.
Originally from Touws River near Worcester, she
moved to Cape Town 60 years ago and began a
lifelong relationship with her trusted travel mate
– the train. She commuted from home to various
workplaces around Cape Town.
“I have enjoyed every ride and the people
I have met in my 60 years of riding the train.
I can’t stand people who complain all the time
when they should be grateful. Trains get me
where I want to be and it’s cheap. I travel from
Lakeside to Wynberg and back for just R9,”
says Auntie Isabella.
With each new sunrise, she asks God to plan
her day, believing faithfully that “The Lord is [her]
shepherd, [she] shall not want”.
Her love of people and life doesn’t allow for
stressing about train delays. “Besides, I have the
whole day so why should I rush?”
No trip is lonely. “I’m a friendly person and
when I’m on the train I greet and speak to
everyone,” she says. “I call them ‘lovey’.
Everyone is special to me.”

W

Auntie Isabella has high praise for the security
staﬀ at her station who ensures that she’s safe
when she returns from her day out a bit later than
usual. After a day’s shopping her walk back home
is a bit slower.
No destination is too far for this adventurous
and energetic traveller whose bustling rail
itinerary will include trips to her son in Worcester;
regular visits to her daughter’s home in Retreat;
and weekly shopping trips to Wynberg to fetch
her pension or shop for bargains in the Main
Road. She also travels by train to visit her
ninetysomething-year-old friend in Cape Town.
“When I want to visit anyone, the only way I
want to travel is by train. My children have cars,
but I seldom let them take me out in their cars,”
says the mother of four, grandmother of 13 and
great-grandmother of 19.
Family means everything to her, and it saddens
her to talk about the loss of her youngest child
who died in a motorcycle accident as well as the
subsequent death of his son. “My grandson was
only 18 when he died of leukaemia.”
When Auntie Isabella’s not boarding the train
from Lakeside Station, she enjoys photography,
dominoes and church choir practices.
For her 80th birthday, which is on 16 July,
she has her sights set on visiting her nephew in
Johannesburg; by train, of course. “I’ll stop riding
the train the day I can no longer walk by myself.
Only then.”

Muizenberg’s Isabella Paulse is an
inspiration to many with her cheerful
and positive personality.

Great-grandmother Auntie Isabella has
clocked 60 years of train rides. She is pictured
with George Kiewiets, Metrorail special
projects manager Western Cape.

Walking at a brisk pace to Lakeside
Station takes Auntie Isabella 10 minutes.

GENIET NOG BAIE MEER RITTE, TANNIE ISABELLA

Wanneer Isabella Paulse haar huis by Mez Wallach in Muizenberg verlaat, kyk sy nie verder as die treinstasie nie. Vir ses dekades, hou Metrorail hierdie tannie
aan die beweeg en haar boodskap is duidelik: “Ek sal jou nie besoek as ek nie per trein kan kom nie. Vir my is trein vervoer die beste.” Selfs toe haar man Ernest
lewendig was, het hulle nie ‘n motor besit nie en het orals per trein gereis.
Tannie Isabella is oorspronklik van Touwsrivier naby Worcester. Sestig jaar gelede het sy Kaapstad toe getrek en haar lewenslange verhouding met haar vertroude
reisgenoot – die trein – begin.
“Ek geniet elke rit en die mense wat ek tot dusver ontmoet het in my 60 jaar van treinry. Ek kan nie mense staan wat die hele tyd kla nie en vergeet om dankbaar
te wees. Treine neem my waar ek wil wees en dit is goedkoop.”
Met elke nuwe sonsopkoms vra Tannie Isabella vir God om haar dag te beplan, en sy glo getrou: “Die Here is my herder, en dit is genoeg vir my.”
Haar liefde vir mense en die lewe maak nie voorsiening vir spanning oor treinvertragings nie. “Ek is ‘n vriendelike mens en wanneer ek op die trein is, groet ek en
praat met almal.” Tannie Isabella het hoë lof vir die veiligheidspersoneel by haar stasie wat altyd besorgd is oor haar veiligheid.
Vir haar 80ste verjaarsdag, wat op 16 Julie is, beplan sy om haar neef in Johannesburg te besoek – per trein, natuurlik.
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SAFETY

Traffic officials check vehicle
licence discs.
Several Metrorail departments took part
in a level crossing safety campaign.

These posters target young level crossing users.

More than 50 stakeholders were part of the International Level
Crossing Awareness Day campaign at Buttskop level crossing.

nternational Level
Crossing Awareness Day
(ILCAD) was celebrated
worldwide on 7 June.
In the Western Cape,
Metrorail and its more than 50
stakeholders and partners conducted
a campaign at Buttskop level crossing
in Blackheath. The initiative consisted
of distributing flyers highlighting rail and
road safety, validating motor vehicle
licence discs, issuing traffic fines to
motorists, and making rail and road
safety announcements.
Metrorail thanked its stakeholders
– the Railway Safety Regulator,
Transnet Freight Rail, the City of
Cape Town’s Road Safety Education
(Traffic) and Traffic Department,
the Provincial Department of
Transport’s Road Safety Management
Directorate and the Greater Blue
Downs Ministers’ Fraternal – for
being part of the campaign. Internal
Metrorail partners were the Marketing
and Communication Department,
Protection Services, Business Risk
Department, Rolling Stock Department,
Train Operations Department and
Customer Services Department.
Zinobulali Mihi, Metrorail corporate
affairs manager said the Greater Blue
Downs community was “ecstatic about
our presence following 27 April”.
On this day, seven people were killed
in a collision between a bakkie and a

I

train at Buttskop level crossing. “To
them it showed that we care and that
we’re being proactive about safety,”
adds Zinobulali.
Addressing officials and stakeholders
during the campaign, Richard Walker,
Metrorail regional manager, said he
would appreciate it if community
representatives could mobilise
themselves to ensure that level
crossings are eliminated in the future.
Richard added that regular
discussions between the City of Cape
Town and Prasa/Metrorail are at an
advanced stage to change the road
layout from the T-junction adjacent
to the Buttskop level crossing to a
two-way road. “This will ease the
flow of traffic from both directions
and minimise the risks associated at
Buttskop. We will separate the traffic
with a barrier wall for a 1km distance,
away from the level crossing.”
During the campaign, a head
count showed that over 1 000 users
including pedestrians, bakkies, vans,
motorcycles, buses, trucks, mini
buses and bicycles passed through
the crossing. Metrorail commends and
thanks level crossing users for their
co-operation during safety campaigns
of this nature.
After the campaign, a debriefing was
held to indicate the successes of the
day as well as areas of improvement for
future ILCADs.

SOME OBJECTIVES OF RAIL SAFETY AWARENESS CAMPAIGNS
• Raise awareness about rail and road safety at level crossings
• Strengthen positive relationships with stakeholders and communities
• Open a dialogue/platform to exchange ideas on rail and road safety with
all parties concerned
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DON’T
BEAT
THE
TRAIN

Safe practices at level
crossings took world centre
stage last week during the
ninth year of a global
initiative to educate on
how to use road-rail
intersections. Back home,
Metrorail held a successful
safety campaign at
Buttskop. Feroza Miller-Isaacs

THE HISTORY OF ILCAD
ILCAD is a joint commitment that began in 2009 by the
European Union countries and Israel. Through its partner
countries, it aims to raise awareness about the dangers
associated with level crossings.
Each year a partner country hosts ILCAD. In this, its
ninth year, the ILCAD international conference was hosted
in Zagreb, Croatia from 6 to 8 June.
With its message ‘Young level crossing users’ and
slogan ‘Don’t beat the train!’, three posters were created
in English, French and Spanish.

Safety is our concern
SAFETY CORNER
MIND YOUR STEP
Be careful getting on and off – there may be a gap
between the train and platform.
EMERGENCY NUMBERS
Protection services
Claims office
Transport info number
RAILWAY POLICE
Stock Road
Cape Town
Bellville
Retreat
24-hour operational room

021 449 4336
021 449 2041/3645
0800 65 64 63
021 370 1005
021 443 4325
021 941 6800
021 710 5129
021 443 4309 /10
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INFRASTRUCTURE

15 YEARS FOR
CABLE THIEF
A long-awaited precedent was set with last
week’s sentencing of a man found guilty of
stealing and damaging Metrorail property.
Feroza Miller-Isaacs

onvicted cable thief Fortune Nkomo’s
15-year jail sentence has been hailed as
a victory for Metrorail and all commuters
who are negatively aﬀected by cable
theft and acts of malicious damage to property.
In what constitutes a landmark ruling for the
Western Cape, Fortune received 10 years for the
theft of train roof cables with an estimated value
of R250 000, and another ﬁve years for malicious
damage to property.
An elated Richard Walker, Metrorail regional
manager, says: “The Western Cape is long
overdue for a guilty verdict; the sentence is only the
beginning of concerted and collaborative action to
eradicate theft and vandalism from the rail network.”
For the past four years, Metrorail has been
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lobbying for appropriate sentences for people
found guilty of crimes on rail property. This is the
culmination of that hard work.
Citing the guilty verdict and hefty sentence as “a
victory for every commuter delayed and sanctioned
as a result of late trains due to vandalism or cable
theft”, Richard adds: “It sends a clear message that
theft of essential infrastructure and state assets will
be met with more than just a rap over the knuckles
in future. Our embattled customers have paid the
price of Fortune and others of his ilk’s actions for too
long. The wheel of justice has ﬁnally turned in favour
of rail commuters.”
He congratulated Metrorail’s Protection Services,
the various South African Police Service units,
including the Rapid Rail Response team, as well as

provincial and local law enforcement agencies and
private security contractors who collaborate against
criminal elements.
“All our security interventions such as drone
surveillance, intelligence and public tip-oﬀs are
coming together to enable the Criminal Matters
Amendment Act to be applied eﬀectively. It
underscores the urgency with which the Passenger
Rail Agency of South Africa (PRASA) tackles the
scourge of cable theft,” explains Richard.
While paying tribute to all PRASA’s partners –
internal and external – which contribute to bringing
the guilty to book, he says this precedent-setting
sentence assures communities their placing their
faith in Metrorail by reporting crimes has not been
in vain.

MORE THAN 100 OFFENDERS
AWAITING TRIAL
Metrorail Protection Services, Transnet Freight Rail Security and the
Cape Town SAPS cluster between Cape Town, Woodstock and Salt
River made a whopping 60 arrests during a joint operation last Thursday.
This brings to total 73 arrests in the rail network during the ﬁrst week
of June.
During Thursday’s swoop on 23 women and 37 men for infringements
including possession of illegal substances, dealing in drugs and
trespassing, the team recovered 17 train doors worth about R128 000,
37 train windows worth about R98 000 and 500m of green electric cable
worth about R13 500.
Earlier, 13 people were arrested in Newlands, Belhar, Maitland and
Pentech for cable theft, theft and vandalism. Most oﬀenders are being
charged in terms of the Criminal Matters Amendment Act.
PRASA successfully opposed bail on many applications and there are
more than 100 oﬀenders currently awaiting trial. Richard Walker, Metrorail
regional manager, says a multifunctional team of oﬃcials from Protection
Services, the Rapid Rail Response Unit and security contractors will
continue to crack down on cable thieves whose actions adversely
impact Metrorail’s ability to operate a reliable service.
He commended the teams’ dedication and tenacity, saying, “Each
week produces a tranche of arrests and these teams work 24/7 to
produce results, often at the expense of family and leisure time.”

HOW THE CRIMINAL MATTERS
AMENDMENT ACT WORKS

Metrorail’s Riana Scott explains the Criminal Matters Amendment Act is
an enabler that the rail operator has been lobbying for as all its security
interventions and arrests would have resulted in convictions of malicious
damage to property at best. The amended Act elevates the oﬀence to
malicious damage to essential infrastructure. The Act enables PRASA to
oppose bail and prescribes heavier sanctions, as seen by Fortune’s 15-year
jail sentence. “We also now have forensic capability, which means evidence
is presented to secure convictions.”
Destruction of infrastructure is punishable, as stipulated in the Act, which
was signed by the president on 13 December 2015. The amendments
provide for changes to the law pertaining to infrastructure-related oﬀences
by making stricter provisions for the granting of bail, the sentencing of
oﬀenders and creating a new oﬀence to criminalise damage to, tampering
with or destruction of essential infrastructure, which may interfere with the
provision of basic services to the public.
In essence, damage or theft relating to essential infrastructure would
be more harshly dealt with as these crimes would now constitute oﬀences
under Schedule 1.
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FASHION

ASIPHE MXI
FROM ZONNEBLOEM

“I’m warm and happy because of
the cold and besides, one cannot
predict Cape Town weather so
basically I have to keep warm.
That’s why I have my long
jacket on. Plus it’s one of my
favourite items. At the same
time, I didn’t want to be formal.
In this weather, one shouldn’t
wear revealing clothes. Stick to
polo-necks, jackets, boots and
jerseys instead of light tops and
ripped jeans.”

SANDILE VAZI
FROM BELLVILLE

“My plan this winter is to wear
warm clothes at all times and
not to expose myself to the
cold. Today I’m wearing a
casual outfit but I’m warmer
than I look. And I have my
warm jacket with me that
I just bought.”

RICHARD NGXALAMBISO
FROM LANGA

“The reason behind my attire
today is because of what’s in
the mountain. It’s not fire this time
but the cold. To keep warm,
people should not leave their
hats behind as this warms up
the head. And, scarves should
be worn regularly.”
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PORTIA ABRAHAMS
FROM GRASSY PARK

“I advise people to invest in a good
coat and a quality pair of boots.
The reason I’m wearing a jacket
and scarf is because of the
cold. I’m dressed for comfort.
I wouldn’t want to show off
my neck since it’s freezing.
As for sunglasses, if they finish
your winter look off, then wear
them, but I wouldn’t because
I wear spectacles.”

EDWIN SOLOMON
FROM BRACKENFELL

“Forget about summer and get
used to wearing clothes that cover
up. The long jacket I have on
covers most of my body. I hate
getting a cold or flu and the best
way to prevent it is by wearing
warm clothes and my cap,
which covers my head. It’s a
pity I don’t have them on now
but, yes, I wear sunglasses.”

BUKELWA NGQANEKANA
FROM PHILIPPI

“I’m wearing my woollen jersey
and a skirt in this cold but hey,
I have my stockings on. In
this weather, we must dress
warmly and be comfortable
in whatever we are wearing.
I like sunglasses and feel it
can dress up your image.”

IMAGES: SUPPLIED/FREEPIK

KEEP YOURSELF
FASHIONABLY WARM

The cold season has hit Cape Town and,
if you haven’t already done so, it’s time
to invest in a winter wardrobe. Trendy
commuters travelling into the city share their
tips on how to keep warm and still be stylish
during your daily train ride. Zimkitha Ngcunguwe
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OPERATIONS

BIENVENUE EN FRANCE
delegation of senior managers from PRASA was special guests
of French rail operator SNCF during their study tour last month.
The visit was organised under a partnership agreement signed
in March 2017. It was linked to PRASA’s massive investments in
new rolling stock produced by Alstom/Gibela – with some train sets already
introduced on a rail corridor around Pretoria.
The 10 senior PRASA managers worked with SNCF teams in France on
four critical issues: security, rolling stock maintenance, train operations and
project readiness management.
The partners opted for an innovative method that involved two phases:
First, demonstrate how each issue affects several different sectors, leading
different SNCF departments to work together. And second, bring in a
variety of SNCF teams to explain exactly how they successfully overcame
challenges that arose with the rollout of new equipment, a new process or
structural changes in-house.
Organised by SNCF for PRASA, the study tour grew out of a series of
cooperative exchanges that began in 2014 and were formalised last year
in a tripartite agreement signed by SNCF, the French Development Agency
and PRASA.
This financial agreement amounts to R6.15 million and focuses on train
operations and maintenance as new train sets come into service.
Commissioning of the new train sets began in early 2017 with start-up
of a new rail service between Pienaarspoort and Pretoria. PRASA will
take delivery of more new train sets in the years ahead, and the delivery
programme is scheduled to run until 2027, starting in Gauteng, followed by
the Western Cape, KwaZulu-Natal, and, lastly, the Eastern Cape.
The partnership with SNCF ensures that PRASA’s new trains are
operation-ready and deployed on time, with South African teams
encouraged to draw on France’s extensive experience in the rail industry.

Critical areas such as train operations and security were
the focus of a five-day visit to France by a group from the
Passenger Rail Agency of South Africa (PRASA).

ISTOCK
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Best practices were a highlight of the tour, which marks a
new stage in cooperation between and
PRASA and French rail operator SNCF.

The South African delegation from PRASA in France.

The week-long study tour will be followed soon by a trip to South Africa
for senior managers from SNCF. The French rail operator has already
appointed a technical expert who is permanently based in South Africa
for the duration of the agreement.
Article courtesy of Piet Sebola, PRASA Group Executive – Strategic
Asset Development and Frédéric Bardenet, SNCF Area Manager
for Africa.

HAVE YOUR SAY

SHOW DAD HOW MUCH YOU LOVE HIM
Father’s Day is this Sunday and we asked a few dads what’s on their wish list and what makes a
good father. Most said making their families happy and spending time with their children are the
greatest gifts of all. Zimkitha Ngcunguwe
GERHARD MAARMAN FROM RETREAT

“The best gift would be to spend Father’s Day with my
family. I expect to get the same royal treatment mothers
get on Mother’s Day. A good dad is always there for his
children and always puts the family first. I learnt that from
my father. A father must be last to eat when there is a little
food. If the kids ate, that’s all that matters. My best Father’s Day
present was a nice perfume, and the worst were socks and underwear
because I can buy them myself.”

MASOOD NOORDIEN FROM EERSTE RIVER

CHRIS MAKANA FROM RUYTERWACHT

ISTOCK
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“I’m a new dad so don’t expect my little one to buy me
a gift but if I were to get a gift, a toolbox would be nice –
just what I need, as I’m a plumber. I hope to be spoilt on
Father’s Day as everyone has to be treated equally.”

“An electric shaver would be a lovely gift as I always
forget to shave. I do expect to be spoilt this Father’s Day,
as I’ve never yet received anything for Father’s Day from
my three children. I believe that a good dad is someone
who spends time with his kids. My message to all fathers
is to make sure they take care of their children and do their best
to meet all their needs.”

SIBULELE SOMZANA FROM STRAND

“A gift I’d like is a card with a special note in. I don’t
expect the same treatment mothers get on their special
day as mothers go all out for their kids. My best gift
was a pair of shoes from the mother of my child and the
worst was a cheap watch. If I could get an African salad
this Father’s Day, it will make the day special. My message to
all the fathers is to enjoy the day and treat women and children with
respect. A good dad should always communicate with his kids and
let them have fun.”

STEPHEN THOMAS FROM LANSDOWNE

“I’m looking forward to Father’s Day and will be glad if
my family and I could go to the beach and enjoy the day
as a family. My best gifts ever are my two healthy boys.
I’m hoping to be spoilt in the same way they go all out for
Mother’s Day.”

SIBUSISO MTHETHWA FROM KHAYELITSHA

“I usually spoil my kids on Father’s Day by cooking them
their favourite meal. I used to be a chef. My five kids ask
me what I want and then buy me that. My worst gift was
a big box with ‘Happy Father’s Day, Tata’ written on it. To
my surprise, inside the box were clean chicken bones. A
good father shows his children love.”
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Young, gifted
and simply human
She has to conquer because every human being deserves to.

Credit: Jezael Melgoza |Unsplash.com

For as long as we can remember, there has always been the need to push girls farther than society has allowed them to
advance. To make them know and believe that they can do anything they set their minds on and that being a woman is not a
sign of incapability. Instead, it’s an opportunity to offer the world a new perspective that only a woman can present to the table
(not the one in the kitchen!) as a result of their unique viewpoint.
There has been some growth in women’s lives over the years, although there is still a big room left to improve and get women
at the level where they contribute equally to society as their male counterparts.
Here are some of the ways women’s lives have changed in the last few decades .

Join the She Conquers movement and make a change in your life and in other’s lives.
www.sheconquerssa.co.za
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Women have taken control of their reproductive rights
For a long time, women did not have autonomy when it came to
controlling their bodies and making decisions about their health.
Now, there are different types of contraceptive options available
to women – this is a big change from the time when women’s
options were nothing more than condoms. Or worse, a man’s
instruction about his preferred method of contraception.
They have moved into the corner offices
Dr. Mpho Tshivhase is a great example of this, as South Africa’s
first black woman to earn a PHD in Philosophy. She studied at the
University of Johannesburg to graduate with a doctoral degree in
Philosophy – focusing on advancing a theory of what it means for
people to be unique. Mpho is also working to apply for grants that
will enable her to establish research projects that will fund
masters and doctoral students with a particular focus on developing female students.

Visit our blog on
capetowntrains.freeblog.site.

This increases the number of women in positions of power and
makes it normal for girls to model their behaviour because the
ripple effect of women fully taking charge of their lives has a
direct impact on those whose behaviour we need to influence
positively – adolescent girls and young women.
As She Conquers celebrates its second-year anniversary, the
campaign has been able to work toward providing every adolescent girl and young woman in South Africa with access to the
resources they need to lead a happy, healthy and successful life.
She Conquers believes every girl should have the power to
decide their future. This translates to being educated, healthy
and safe from violence. When girls gain knowledge, they get the
chance to become independent. And this gives them more ways
to transform their communities and break the cycle of poverty.

Being fair and compensating people for their work, not according
to their gender, will eventually fast-track our attempts to elevate
women in different sections of our communities. The development of girls and women should happen not because we feel
sorry for them, or because it’s law. They are brilliant and simply
human.
In May 2018 graduation season, the Durban University of Technology saw 629 more women than men graduate. At the Nelson
Mandela Metropolitan University, which has a ratio of one male
student for every 1.23 female students, 3 744 female students
graduated compared to 3 053 male students. The University of
Pretoria had 13 732 graduates in 2016. Of those students who
graduated, about 59% were women.
They’ve taken control of their relationships

Image credit: loveLife

Another important thing: as you go about your hustle and fervently
chase a better life, it helps to gain a deeper understanding of your
health status through health screenings. One test may be the
beginning of a heathy lifestyle and form the basis for any action
and decision going forward about your health.

Unlike in the olden days, where women were limited to make
decisions about who they got into relationships with and even
married, today is a little different. It has since become normal for
a woman to delay marriage to focus on her education or career.

Join the She Conquers movement and make a change in your life and in other’s lives.
www.sheconquerssa.co.za
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MAINTENANCE PROGRAMME 14 TO 20 JUNE 2018

PERFORMANCE
AM ON TIME

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS
14 – 20 June 2018

Cape Town – Maitland

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

14 – 20 June 2018

Cape Town – Retreat

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

14 & 15 June 2018

Cape Town Station

09:00 – 14:00

Platform changes will be announced.
Train delays of 30 to 35 minutes can be expected.

16 June 2018

Salt River – Mowbray

06:00 – 23:59

Bus service between Mowbray and Cape Town.
Train delays of 30 to 45 minutes can be expected.

17 June 2018

Salt River – Mowbray

00:01 – 23:59

Bus service between Mowbray and Cape Town.
Train delays of 30 to 45 minutes can be expected

15.7%

PM ON TIME

27.3%

CANCELLED
(AM + PM)

14 – 20 June 2018

Cape Town – Maitland

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

25.9%

14 – 20 June 2018

Maitland – Bellville

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

AM ON TIME

14 June 2018

Parow – Tygerberg

09:00 – 14:00

Platform changes will be announced.
Train delays of 35 to 40 minutes can be expected.

14 & 15 June 2018

Muldersvlei – Klapmuts

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

16 June 2018

Klapmuts – Paarl

09:00 – 14:00

Platform changes will be announced.
Train delays of 35 to 40 minutes can be expected.

17 June 2018

Eerste River – Faure

09:00 – 18:00

Bus service between Eerste River and Faure.
Train delays of 35 to 40 minutes can be expected.

17 June 2018

Cape Town Station

09:00 – 18:00

Platform changes will be announced.

18 & 19 June 2018

Paarl – Huguenot

09:00 – 14:00

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND

Train delays of 35 to 40 minutes can be expected.
Platform changes will be announced.
Train delays of 35 to 40 minutes can be expected.
20 June 2018

Muldersvlei – Klapmuts

09:00 – 14:00

Platform changes will be announced.
Train delays of 35 to 40 minutes can be expected.

CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA
14 – 20 June 2018

Belhar – Sarepta

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

17 June 2018

Pinelands – Langa

07:00 – 19:00

All Central trains to run via Mutual. Commuters travelling
to Pinelands must use Cape Flats trains.
Train delays of 35 to 40 minutes can be expected.

19 June 2018

Cape Town Station

09:00 – 14:00

Platform changes will be announced.
Train delays of 30 to 35 minutes can be expected.

While we try our utmost to do maintenance during oﬀ-peak hours to minimise possible delays, connecting trains may be subject to delays on all service
lines. Your safety is our concern. We apologise for any inconvenience inadvertently caused. Performance reﬂects week of 30 May to 5 June 2018.

CUSTOMER SERVICE
Here are the contact
details for Metrorail’s
customer service area
managers in your areas.

AREA IKAPA
Benedicta Ngalwa
083 736 2669 / bngalwa@metrorail.co.za

AREA CENTRAL
Cyril Bauer
083 351 2715 / cbauer@metrorail.co.za

AREA SOUTH
Luleka Ndzuzo
082 376 0252 / lndzuzo@metrorail.co.za

AREA NORTH
Lesley Stevens
084 018 9159 / lstevens@metrorail.co.za
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INCREASE YOUR SALES BY ADVERTISING IN MYLINE.
OUR READERS MAKE 712 000 PASSENGER JOURNEYS EVERY DAY.
PLEASE CONTACT:
PUBLISHED ON BEHALF OF METRORAIL
by Mikateko Media, 19 Bree Street, Cape Town, 8001
PO Box 872, Green Point, 8051
021 417 1111
www.mikatekomedia.co.za
DISCLAIMER Published by Mikateko Media (Pty) Ltd. All
rights reserved. While precautions have been taken to ensure
the accuracy of information, neither the editor, publisher nor
Mikateko Media can be held liable for any inaccuracies, injuries or
damages that may arise.
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Phone 021 417 1142
Cell 072 471 3885
Fax 086 249 0111
trinity.maholela@mikatekomedia.co.za

