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YOUTH DAY

HAVE YOUR SAY

The youth of today have many hurdles and need to wake up to the reality 
of these challenges and diffi  culties. 

We are faced with drug abuse, crime, unemployment and HIV/Aids 
and must stand united against anything and everything that threatens the 
possibility of us having a brighter future. Focus at school and don’t buckle 
under peer pressure. Don’t let anything be a stone in our way. We must 
educate ourselves and help leaners who cannot aff ord tutoring fees.

Take part in activities like volunteering, have youth sessions, talk about 
issues and share advice. Let’s stand together as youth and make the 
world a better place. 

Everyone has a role to play in 
shaping our country’s destiny. 
While our elders will leave 
a legacy rich in history, it 
falls to our young people to 
infl uence and own the future. 
Journalism intern Zimkitha 
Ngcunguwe shares her views 
on the role of youth in society.

TOMORROW’S LEADERS

Zimkitha, 22, believes it’s impotant to be realistic
and aware of the challenges facing her generation.

WHAT IS YOUTH DAY?

Youth Day is one of the most 
signifi cant turning points in 
South African history. On 
this day (16 June) in 1976, 
police killed more than 500 
youths, and injured hundreds 
more. The youths had left 
their schools in the morning 
to take part in a peaceful 
protest rally at Orlando Stadium 
in Soweto. Their aim was to plea 
with the apartheid government to not 
make Afrikaans compulsory in schools. 

The use of local languages was prohibited in these schools while 
the constitution ordered that Afrikaans and English as the country’s 
offi  cial languages. 

What was supposed to have been a peaceful event turned 
violent and led to a massive uprising around the country and world. 
Among those killed were Hastings Ndlovu, the fi rst child to die from 
the shootings, 12-year-old Hector Pieterson and Tsietsi Mashinini, 
who led the students in protest. Youth Day celebrations are held 
countrywide to empower people of all ethnicities in South Africa and 
to remember those who lost their lives. Youth Day will serve as a 
poignant remember of how far this country has come.

www.vacorps.com

This past Friday, 15 June, Metrorail’s Rail Tourism Department 
hosted students from Damelin College to commemorate National 
Youth Day, 16 June, in Muizenberg. Yonga Balfour

REMEMBERING SOUTH 
AFRICAN HEROES

he rail operator incorporated its Youth 
Day celebrations with their means 
of promoting rail tourism by hosting 
tourism students from Damelin College 

on a train trip to Muizenberg this past Friday.
In his statement, Keith Edwards, Marketing 

and Communication: Rail Tourism says Metrorail’s 
focus this year is on education and creating 
opportunities for work.

“We decided to celebrate and remember the 
lives of many young people who set South Africa 
apart for change on the morning of 16 June 
1976,” reads the statement.

Damelin students were given information 
on how to become tour guides and how using 
trains as primary mode of transport can promote 
aff ordable sustainable living. Muizenberg was the 
perfect destination for this event, as it is one of 
Metrorail’s tourist pass destinations.

Keith mentioned that while visiting Muizenberg 
with the students they would visit the South 

 T

African Police Services (SAPS) Museum.
“SAPS Museum will do a demonstration of an 

actual court case with the students’ participation. 
The students will also learn some self-defence 
mechanisms to assist with promoting healthy 
lifestyles,” he concluded.

• Youth Day is celebrated on 16 June 
       every year in South Africa.

• It is the day when a number of students 
   from Soweto, Gauteng left their  
   classrooms to march against the Bantu 
   Education system, which saw Afrikaans 
   as a medium of instruction at schools.
• The day is also referred to as the day of 
   the Soweto Uprising
• Soweto Uprising is the most memorable 
   event of 1976 as it resulted in the  
   death of hundreds of students, with 
   Hector Pieterson being among  
   those to be gunned down and 

       killed by state security police of the          
       apartheid government.

      FAST FACTS

Students from  Damelin College took part in
Metrorai’s youth day campaign.
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One of the Youth Day talks.
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INFRASTRUCTURE

SPECIAL PROJECTS

 A

Afternoon commuters awaiting a Fish 
Hoek-bound train were greeted with the 
sight of a burning locomotive.
Feroza Miller-Isaacs

 fire destroyed three coaches of a 
Fish Hoek-bound train last week. This 
is the third train to pull into a station 
ablaze in under a month.

Metrorail confirms that the fire was reported  
at Steenberg Station at 14:49 last Monday; 
preliminary feedback from the scene indicates 
that three carriages were damaged. Metrorail 
spokesperson Riana Scott says all commuters  
on board the train were safely evacuated, with  
no injuries reported, and emergency services  
and fire brigade were on the scene.

The damaged carriages were taken to a 
Metrorail depot for further investigation and 
assessment by the Passenger Rail Agency of 
South Africa loss adjusters. The cause of the fire 
and estimate of damage will be assessed during 
these post-incident investigations.  

Anyone with information or footage of the 
incident is asked to provide this to police. All 
reports will be investigated and treated in the 

strictest confidence. Rewards of up to R25 000 
are payable for information leading to successful 
convictions. Further updates will be provided  
in future issues of MyLine.

TRAIN ON FIRE AT 
STEENBERG

HELP BRING CRIMINALS  
TO BOOK BY CALLING:

Metrorail Protection Services hot-line 
(021) 449 4336 / 5056
RRPU Bellville (021) 941 6800
RRPU Philippi / Stock Road (021) 370 1011
RRPU Retreat (021) 710 5129
RRPU Radio Control / OPS room  
(021) 449 4309/10
SAPS Crime Stop 0860 10111
Crime line SMS 32211

MONTE VISTA GETS ATTENTION

he Passenger Rail Agency 
of South Africa (PRASA), in 
partnership with the SAPS  
and Chippa Security Company, 
removed a total of 35 vagrants 

between the Monte Vista and Oorstezee 
stations during a joint operation along the 
Northern Line.

Ndodomzi Welcome Mkabile, Metrorail 
Area Manager for Ikapa says anti-social 
activities like drugs being used and sold,  
as well as other criminal activities like cable 
theft and vandalism were becoming a 
problem in “such settlements”.

“These actions will be undertaken every 
Friday and we are currently busy with 
community engagements and a process  
of profiling homeless people,” he said of  
the clean-up operation.

The community is urged to report any 
criminal activity within PRASA-owned land.

 T

Weekly sweeps will be done on anyone suspected of 
conducting criminal activities along Metrorail property. 
Feroza Miller-Isaacs

1. It’s illegal for vehicles to cross railway lines at any      
time, except at a designated level crossing.
2. Look out for trains travelling in both directions.
3. Trains can come from either direction at any time 
and can approach quietly.  

SAFETY CORNER

Safety is our concern

Regular operations ensure that this stretch
 of railway is kept free of vagrants.

One of the vehicles used to remove a group of
homeless people from Monte Vista station.
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SAFETY

OPERATIONS

etrorail’s strategy for giving rail-related 
crime the boot is yielding results, 
as evidenced by the sentencing of 
Fortune Nkomo, who was recently 

jailed for 15 years for cable theft and malicious 
damage to property. Further proof is an 
impressive string of arrests over recent months, 
which has culminated in more than 100 off enders 
awaiting trial. The arrests are the collaborative 
outcome of security interventions by Metrorail’s 
Protection Services, the Rapid Rail Response 
Unit, provincial and local law enforcement 
agencies and security contractors.

Heading up the Protection Services Unit 
in the Western Cape is Ernest Hendricks, 
regional security manager. His vision for safety 
and security, complemented by the dedication 
and hard work of his team, is an important 
contributing factor to achieving success in crime 
prevention and crime fi ghting. 

Part of Ernest’s plan includes the appointment 
of managers – area, segment and section security 
commanders – within his unit.

Cyndy Mangali, a segment security 
commander based at Metrorail’s regional offi  ce 
in Cape Town, is one such appointee. She 
brings with her a wealth of experience in crime 
prevention, dating back 10 years. 

After a two-year learnership in protection 

DON’T FEAR WHEN 
CYNDY IS NEAR
Cyndy Mangali is as passionate about commuters’ 
safety as her employer. Two months into her new job 
as Metrorail segment security commander, she revisits 
her commitment to clamp down on crime and protect 
commuters, their property and the rail operator’s assets.
Feroza Miller-Isaacs

services, Cyndy became a trainee Protection 
Offi  cer (PO). Eight years of leadership roles 
followed; four as a PO and four more as a 
Leading Protection Offi  cer (LPO). As part of a 
team of 11 POs – eight men and three women – 
her work involved conducting searches on trains 
for weapons and illegal substances. 

Not afraid of challenges, Cyndy, 35, keeps 
calm in the face of hostility. “Some commuters 
become angry when asked to open their bags,” 
she explains. When talking and reasoning doesn’t 
help, Plan B is deployed. “If the customer is very 
diffi  cult, we phone our backup, Mr H (Ernest). He 
speaks to them and calms them down.”

Cyndy is comfortable working in a male-
dominated industry. She says: “The commuters 
have made me feel welcome. They feel happy 
and safe with me around.” Her guide to surviving 
when faced with danger is: “Don’t show fear. Be 
calm and cooperate. Your safety comes fi rst.” 
Her self-defence training empowers her to defl ect 
blows when needed. 

In her new job, Cyndy captures and collates 
data and statistics for the Railway Safety 
Regulator (RSR), updating area managers about 
challenges in their areas like robberies, theft, 
vandalism and arson. She also monitors hotspots 
and ensures that safety inspections are done. A 
key component of her job is health and safety. 

“My role is to help fi nd solutions to minimise 
injuries on duty and robberies and attacks on our 
colleagues. I do this by identifying hazards,” she 
explains. “I’m desk-bound now but will be going 
out to do safety inspections at all 125 railway 
stations and six yards.”

Cyndy stays in Kraaifontein with her mother 
Gloria and three younger sisters Siphokazi, 
Nomfuzo and Wendy. She travels to work by 
train and says, even when she’s off  duty, she 
can’t resist intervening when seeing, for example, 
learners smoking on trains. 

She’s completing a diploma in security 
management through Unisa. A believer in 
teamwork, communication and cooperation as 
vital ingredients when it comes to leadership, 
Cyndy cites Mr H as her role model and 
inspiration. Her passion for her work and concern 
for others motivate her. As for her vision for crime 
prevention: “Have the proper resources, draw 
up an action plan to solve problems, and deploy 
members according to their skills.”

DID YOU KNOW?
Arson applies to something stationary, 

like a building.
Malicious damage to property applies to 

something movable, like a train. 

SPANNER IN THE WORKS Weather aff ects almost everything we do, with the 
potential to negatively impact the most effi  cient train 
services. Commuters got a taste of this last week.
Feroza Miller-Isaacs

evere weather conditions last Thursday morning resulted in 
poor visibility and erratic telecommunications, causing train 
cancellations and delays of over an hour.

The North, South and Central lines bore the brunt of heavy 
rainfall. Issues such as broken rail, defective signals and overhead traction 
power failure were reported on the Northern and Southern lines; while high 
water levels caused the temporary suspension of trains to Chris Hani until 
the water diminished.

With winter in full swing, Metrorail’s technical and operations teams will 
remain on high alert, monitoring high water levels in swamps, the impact of 
high tide on the coastal lines and the probability of trees blowing over tracks. 
Train drivers have been advised to report poor visibility and intermittent 
telecommunications. Any of these issues may require speed restrictions or 
operational alternatives such as temporary suspension, early termination, 
rerouting or platform changes. Passenger information channels will provide 
real-time service adjustments as issues impact on the train service. 

Brace yourself for more storms and heavy rainfall. The rainy season has 
just begun.

For any last minute changes that may impact your train journeys, 
commuters may:
• Follow @CapeTownTrains on Twitter and Cape Metrorail on Facebook 
for regular service updates
• Visit Metrorail’s blog for train timetables and information
• Download GoMetro mobi-app for internet access-enabled phones
• Dial USSD *120*4668# on feature phones
• Call the Transport Information Centre toll-free 24/7 on 0800 65 64 63ST
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haritable acts are part of life for 
Darun-Na’im Girls High School 
(DNGHS) community. The 
school’s educators, learners 

and their families have been providing Eid 
food parcels to needy Muslims in Phumlani 
Township, Eagle Park every Ramadan. This 
year, they partnered with Pick n Pay Family 
Store, Plumstead to provide ‘Buckets of 
Love’ to many families in Phumlani.

The next step in the school’s chain of 
giving was to provide Eid outfi ts for needy 
families. Eid-ul-Fitr was celebrated last week, 
and new clothes are a highlight. With this in 
mind, DNGHS appealed to the community 
to donate clothing, shoes and accessories. 
The response was heart-warming and soon 
the school’s passages were fl ooded with 
donations. On 9 June, at the crack of dawn, 
the DNGHS community loaded the donated 
items into vehicles and drove to Masjidul 
Mubarak in Belhar Extension 13 where 
they set up a free Eid pop-up store. “Soon 
after our arrival, queues of people started 
forming, excitedly waiting in the rain and 
cold to choose an outfi t for Eid,” says Amīna 
Bagus-du Toit, DNGHS headmistress.

“The looks of excitement on fi nding a 

garment in their favourite colour with shoes, 
scarves and bags to match were priceless. 
The big smiles warmed my heart and the duas 
(prayers) for blessings moved me to tears.”

She thanked the school community for working 
hard to ensure a beautiful Eid experience for the 
Belhar community.

The people who helped make dreams come true.

Families braved rain for their Eid clothing.

Follow @CapeTownTrains on 
Twitter to receive instant updates.

Visit our blog on 
capetowntrains.freeblog.site.
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BE DAZZLED
nternationally acclaimed contemporary dance theatre company 
Jazzart will host a memorable send-off  for its graduating group 
of 11 trainees by staging Archives.

This compilation of three works choreographed by three 
generations of Jazzart artistic directors – Sifi so Kweyama, Jacqueline 
Manyaapelo and Alfred Hinkel – pays homage to Jazzart’s legacy while 
presenting a glimpse of its exciting future, as well as the South African 
contemporary dance scene as a whole.

Sifi so describes Jazzart as both a training institute and a performing dance 
company. “Jazzart has spent the last three years concentrating on a new 
vision. As South Africa transforms, so must we, and in this year of centenary 
where we celebrate the late great Nelson Mandela, we felt it pertinent to also 
refl ect on our own recent past and make a bold statement as to where we 
are headed.”

He adds, “I’m privileged to be able to share them with the audience and 
thank my colleagues and especially Jazzart’s dancers for their hard work, 
enthusiasm and dedication to perfecting their craft. They all have a bright 
future ahead of them. Congratulations Class of 2018.”

Archives will run on 22 and 23 June at Artscape Theatre in Cape Town. 
Tickets cost R100 for adults, R50 for scholars. You can also take advantage 
of the season special that gets you R150 for two tickets. Book with 
Computicket on 0861 915 8000 or www.computicket.com.

After more than 45 years, Jazzart Dance Theatre continues to churn 
out award-winning shows. Feroza Miller-Isaacs

 MORE THAN JUST DANCE
Using dance as a vehicle for change within society, Jazzart’s dance training 
programmes provide full-time dance theatre training to young adults, while 
its outreach programmes off er dance, performance training and capacity 
building to the community. Jazzart is based at Artscape in Cape Town. 
Pictured is Tanzley Jooste who is part of the talented cast of Archives and one of 
11 students about to graduate. www.jazzart.co.za. 

With the holidays around the corner, we rustled 
up some fun activities to do over the next few 
weeks. Zimkitha Ngcunguwe

CARTOON NETWORK LIVE
GrandWest, Goodwood
26 June to 1 July 2018
For the fi rst time, Cartoon Network Live will be 
coming to South Africa. Children aged fi ve and 
older will enjoy this stage production which features 
Cartoon Network’s most popular heroes from Ben 
10, The Amazing World of Gumball, Adventure Time 
and The Powerpuff  Girls. Tickets, from R70 to R365, 
are available from Computicket.
www.bigconcerts.co.za

KICKING IT KIDZ STYLE
Cableway, Table Mountain
From now until 24 September 2018
A kiddies’ treasure hunt forms part of the fun as you 
explore the natural beauty of Table Mountain. Two 
kids ride free with an adult who has a Kidz Season 
adult return ticket. Buy tickets online or from the 
ticket offi  ce at the Lower Cable Station. 
www.tablemountain.net 

ADVENTURES ABOUND
Cape Town
From now until 8 October 2018
For adventure on land and on sea, buy one adult 
one-day Citysightseeing bus ticket or Harbour Cruise 
ticket and enjoy the 3-for-1 Kids’ Special. This allows 
two children (under 18) to hop on and off  for free 
within Cape Town. 
www.citysightseeing.co.za

SCHOOL'S OUT HEARTS OF GOLD
Muslims in Cape Town joined the worldwide celebrations of Eid-ul-Fitr, which marks the 
end of Ramadan (a month of fasting). Eid is characterised by spiritual refl ection, uniting 
with family and friends, and charity. A school near Wittebome Station in Wynberg ensured 
several less fortunate families had beautiful outfi ts for Eid. We share in the joy of giving. 
Feroza Miller-Isaacs
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When it comes to the youth and their health, it’s always a fascinating 
subject to explore. For a few reasons, one; there are young people who 
believe taking care of their health is something they don’t have to worry 
about until old age. Two, there is often a disconnect between people who 
draw up policies meant to benefit young people—they’re out of touch 
with the actual challenges faced by youth in different parts of the country. 
Three, possibly the most painful—with the rate of unemployment going 
through the roof, it’s becoming increasingly difficult to access tools such 
as medical aid and ensure a good standard of living health wise.

This shows us the urgency of having a sharper focus on the health of the 
leaders who will eventually have to take our communities forward.

Join the She Conquers movement and make a change in your life and in other’s lives.

www.sheconquerssa.co.za

Other important health issues plaguing young 
people include:

Mental Health

The nature of young people’s lives and the pressure they face 
results in anxiety. A person who attends university might have 
pressure to do well on her grades because the opportunity is 
hard to come by. Success comes with a lot of weight and often, 
it becomes unbearable. That’s part of the reason many students 
drops out of university within their first year of enrolment.

The same is true for peers who are struggling to find work, the 
pressure mounts every day for them to source opportunities and 
improve their lives. Platforms like loveLife’s psychosocial contact 
centre provides free counselling to help youth deal with emotion-
al and mental issues. Those in need of a patient ear can send a 
Plz Cal Me to 083 323 1023 and a trained counsellor will call 
them back.

Why youth health is something to really focus on.
By Themba Ndlangamandla

Image credit: @Rawpixel | Unsplash

Standing at 
Corner Youth 

and Health Avenue

Join the She Conquers movement and make a change in your life and in other’s lives.

www.sheconquerssa.co.za

The introduction of physical education meant that young people 
could learn ways to keep healthy at a mass scale because 
they’re required to do it at school. This method of engaging them 
through exercise and help them think about their nutrition works 
well because it creates individuals who grow up knowing the 
importance of leading a healthy lifestyle. When a person is taught 
these values at a tender age, there’s a likelihood that there will 
be less resources spent on maintaining that individual’s health in 
their adult years.

Substance Abuse and Violence

The use of substances amongst youth increases the likelihood of 
incidents that include violence and unprotected sex. An overall 
decrease in self-control means that it feeds other societal health 
challenges as young girls fall prey to early pregnancies, which 
result in their dropping out of school and sets them up for a life 
of a lack of skills and economic struggle.

A study by Prof. Rachel Jewkes, R. (et al.) on Preventing Rape 
and Violence in South Africa (Call for Leadership in A New Agenda 
for Action. MRC Policy Brief, 2009) states that ‘An estimated 16% 
of all HIV infections in women could be prevented if women did 
not experience domestic violence from their partners. Men who 
have been raped have a long term increased risk of acquiring HIV 
and are at risk of alcohol abuse, depression and suicide’.

So, we need to start promoting nurturing relationships between 
parents and children early in life, providing training in life skills, 
and reducing access to alcohol and firearms can help curb 

Exercise and nutrition

Most teenagers who fall pregnant find it difficult to go back to 
school. Instead, there are chances of them giving birth again. 
Ultimately, they lose out on opportunities to grow themselves and 
succeed. We should continue to wage war against unscrupulous 
men (such as sugar daddies), while aggressively pushing 
programmes such as She Conquers in schools and community 
centres / programmes. The programme empowers adolescent girls 
and women to take charge of their future through a focus on their 
education and health literacy.

A report commissioned by Partners in Sexual Health (PSH) notes 
that of teenagers in school at the time of falling pregnant, “29% of 
14 — 19 year olds who drop out of school due to pregnancy return 
to school by the age of 20 and, of this figure, only 34% complete 
their final year of schooling.”

Ultimately, it all comes down to recognising and acting on the need 
to spend time and resources on the wellness of the youth. Create 
an all-round development approach where the health of a young 
person is a seamless combination of different services from the 
government, youth development organisations and corporate 
businesses.

It takes an entire village to raise complete leaders.

Credit: loveLife

Image credit: loveLife

violence. Effective and empathetic care for adolescent survivors 
of violence, and ongoing support can help deal with the physical 
and the psychological consequences.

Early pregnancy and childbirth
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to spend time and resources on the wellness of the youth. Create 
an all-round development approach where the health of a young 
person is a seamless combination of different services from the 
government, youth development organisations and corporate 
businesses.

It takes an entire village to raise complete leaders.

Credit: loveLife

Image credit: loveLife

violence. Effective and empathetic care for adolescent survivors 
of violence, and ongoing support can help deal with the physical 
and the psychological consequences.

Early pregnancy and childbirth
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Follow @CapeTownTrains on 
Twitter for instant updates. 

Visit our blog on 
capetowntrains.freeblog.site.

Search for the Cape Metrorail page 
on Facebook to receive instant updates. 
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MAINTENANCE PROGRAMME 21 TO 27 JUNE 2018

AM ON TIME

AM ON TIME

AM ON TIME

PM ON TIME

PM ON TIME

PM ON TIME

CANCELLED
(AM + PM)

CANCELLED
(AM + PM)

CANCELLED
(AM + PM)

19.5%

53.3%

62.3%

13.8%

77.8%

61.5%

19.5%

15.4%

23.9%

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS

PERFORMANCE
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21 – 27 June 2018 Cape Town – Maitland 09:00 – 14:00 Maintenance between scheduled train service. 
Train delays of 10 to 15 minutes can be expected.  

21 – 27 June 2018 Cape Town – Retreat 09:00 – 14:00 Maintenance between scheduled train service.                                                                                                                                                                                                                                                                                                                                                                            Train delays of 10 to 15 minutes can be expected. 

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND

21 – 27 June 2018 Cape Town – Maitland 09:00 – 14:00 Maintenance between scheduled train service. 
Train delays of 10 to 15 minutes can be expected.

21 – 27 June 2018 Paarl – Wellington 09:00 – 14:00 Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

24 June 2018 Cape Town Station 09:00 – 18:00 Platform changes will be announced.                                                                                                                                                                                                                                                                                                                                                                            Train delays of 35 to 40 minutes can be expected.

CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA

21 – 27 June 2018 Belhar – Sarepta 09:00 – 14:00 Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.      

24 June 2018 Langa – Kapteinsklip 07:00 – 19:00 Shuttle service between Cape Town and Langa.
 Bus service between Langa and Kapteinsklip. 

Train delays of 45 to 50 minutes can be expected.                                         

24 June 2018 Langa – Chris Hani 07:00 – 19:00 Shuttle service between Cape Town and Langa.
 Bus service between Langa and Chris Hani. 

Train delays of 45 to 50 minutes can be expected.  

While we try our utmost to do maintenance during off -peak hours to minimise possible delays, connecting trains may be subject to delays on all service lines. 
Your safety is our concern. We apologise for any inconvenience inadvertently caused. Performance refl ects week of 6 to 12 June 2018. 

Here are the contact 
details for Metrorail’s 
customer service area 
managers in your areas.

CUSTOMER SERVICE AREA IKAPA
Benedicta Ngalwa
083 736 2669 / bngalwa@metrorail.co.za
AREA SOUTH
Luleka Ndzuzo 
082 376 0252 / lndzuzo@metrorail.co.za 

AREA CENTRAL
Cyril Bauer
083 351 2715 / cbauer@metrorail.co.za
AREA NORTH
Lesley Stevens 
084 018 9159 / lstevens@metrorail.co.za

For regular updates on Metrorail's train service, follow @CapeTownTrains (Twitter) and Cape Metrorail (Facebook). 
Visit www.gometro.com  or download the GoMetro app. You can also call the 24/7 Transport Information Centre on 
0800 65 64 63 (toll-free). Commuters who don’t have access to Twitter or Facebook can still view the #TrainReport 
updates on Metrorail's blog. Visit http://capetowntrains.freeblog.site/train-updates.

The commissioning of the recently installed signalling system is subject to extensive tests. Stoppages between 
Kenilworth and Wynberg will continue as trains await clearance for manual authorisation in this section. Until the new 
system is fully functional, commuters are advised that the average travel time between Fish Hoek and Cape Town is 
80 to 90 minutes.

SOUTHERN LINE EXTENDED TRAVEL TIME
CUSTOMER NOTICE
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