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Most Improved
Publication with a
Small Budget
2016 SA
Publication Forum
Awards
28 June – 4 July 2018

Follow @CapeTownTrains on
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Search for the Cape Metrorail page
on Facebook to receive instant updates.

Visit our blog on
capetowntrains.freeblog.site.

HOW WE KEEP YOU SAFE
Metrorail and its partners and stakeholders work tirelessly to combat and prevent
criminal activities within the rail environment. The results of this hard work are evident
from the numerous arrests made. Feroza Miller-Isaacs
A host of elements go into keeping
commuters and Metrorail property safe.
These include:
• Metrorail’s nearly 1 000-strong
Protection Services Unit (PSU)
• A specialised drone
operation team
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• PSU’s fortnightly management
visibility actions
• Private security
• Tip-oﬀs from the community
• Interventions by the Railway
Safety Regulator
• South African Police Service
• The Rapid Rail Response Unit
• Law enforcement
• The City of Cape Town
• The courts
• A forensic investigation team
• Armed response vehicles
• PSU’s motorbike team

MORE ARRESTS

More arrests have been made in recent
weeks including the apprehension of 50 men
and women who were caught trespassing
last Friday morning on land belonging to the
Passenger Rail Agency of South Africa.

SIKUGCINA UKHUSELEKILE

uMetrorail, abambene nabo kunye nabasemagunyeni basebenza ngokuzingca ubusuku nemini ukulwa ubundlobongela kwiinkonzo zikaloliwe. Kwaye kuyabonakala,
njengokuba iziphumo ziyimpumelelo ngokubanjwa kwezikrelemnqa.
Izinto ezininzi ziye zibekelwe ingqalelo ukugcina abakhweli bakaloliwe kunye nezinto zakwaMetrorail zikhuselekile. Ezi ziquka:
• Icandelo lezokhuseleko (PSU) elimalunga ne 1000
• Iqela elikhethekileyo elisebenzisa idrone
• Abezokhuseleko (PSU) abahlala bebonakala maxa onke
• Abezokhuseleko labucala
• Ikuthelwa tshuphe ngabahlali
• iSAPS
• Abezophando oluqaphelekileyo
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OPERATIONS

PHASING IN THE NEW
Re-signalling has become a familiar word to commuters. In a nutshell, it entails
replacing all existing signalling interlocking’s (mainly obsolete) mechanical and
electromechanical systems with electronic interlocking. Feroza Miller-Isaacs

PHASE 1.1

PHASE 1.2

Stations aﬀected: Fish Hoek (included) to Wynberg and Athlone
This was the ﬁrst phase in the project, with commissioning over the Easter weekend.
Original plans to include Simon’s Town were thwarted by sand build-up on the tracks.
The Fish Hoek to Simon’s Town section will be upgraded later.

• Re-routing of services and elimination of bottleneck
sections where possible.
• Re-signalling the network using fully bidirectional
signalling to increase operational ﬂexibility.
• Increasing signalling headway capacity
and service speed.

PHASE 1.3

Stations aﬀected: sections of Southern, Cape Flats, Northern
and Central lines
Roll out this weekend

PHASE 1.4

Stations aﬀected: Hazendal to Koeberg Road
Still to roll out

PHASE 2.1

Stations aﬀected: Langa to Sarepta and Nyanga
Still to roll out

PHASE 2.2

Phase 1.3 will be commissioned this Saturday
and Sunday, as follows:

Stations aﬀected: Tygerberg to Bellville
Still to roll out

PHASE 4.2

Area Central
All trains will run via Mutual and Ysterplaat.
A bus service will be provided from Cape Town
to Maitland.

Stations aﬀected: Esplanade to Cape Town, platforms
17 to 29
Still to roll out

PHASE 4.1

Area North
All trains will run via Mutual and Ysterplaat. No trains
will run via Salt River.
A bus service will be provided between Cape Town
and Maitland.

Stations aﬀected: Woodstock to Cape Town, platforms 1 to 16
Still to roll out

PHASE 3.2

Cape Flats
Trains will run from Heathﬁeld and Retreat, and
will terminate at Maitland.
A bus service will be provided from Cape Town
to Maitland.

Stations aﬀected: Paarden Eiland to Esplanade
Still to roll out

PHASE 3.1

Area South
There will be a train service between Fish Hoek and
Wynberg, with no trains to Cape Town.
A bus service will be provided between Cape Town
and Wynberg.

Stations aﬀected: Ysterplaat to Parow
Still to roll out

PHASE 2.3

RE-SIGNALLING OVER THIS
WEEKEND

IMAGES: FREEPIK.COM

THE SCOPE OF
THE RE-SIGNALLING
PROGRAMME:

Stations aﬀected: Philippi (included) to Chris Hani and Kapteinsklip
Still to roll out

Stations aﬀected: Kuils
River to Eerster River,
and Eerster River to
Strand and Koelenhof
Still to roll out
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SAFETY

JUSTICE FOR SLAIN
TRAIN DRIVER
Trio accused for the murder of train driver Piet Botha almost
two years ago will serve 25 years of jail time. Feroza Miller-Isaacs
ustice has been meted out to the three men convicted of the
murder of train driver Piet Botha. The trio was sentenced to
prison in the Western Cape High Court last Wednesday.
Jatheme Hamid (18) and Dorian Diedericks (19) will serve
25 years in prison. Each received 20 years for murder, 12 years for
robbery, eight years for possession of an unlicensed firearm, three
years for concealing a firearm and two years for possession of illegal
ammunition. The sentences will run concurrently, resulting in an effective
25 years behind bars.
Third accused, Cedric (39), has been jailed for eight years. His sentences
of eight years for possession of an unlicensed firearm and two years for
possession of illegal ammunition will run concurrently. He was not one of the
murder accused. In passing sentence, Judge Sher said, “Train commuters
have a right to expect that they will be safe and, apart from less and less
trains available due to vandalism, commuters are threatened by the likes of
you. This behaviour results in massive losses for the state and commuters.”
Metrorail welcomes and is pleased with Judge Sher’s sentence.
Richard Walker, Western Cape Regional Manager, says, “Throwing the
book at these criminals and locking them behind bars and throwing away
the key will not bring back our beloved and missed colleague, but it will
at least ensure that Piet’s death was not in vain.” He adds, “The heavyhanded judgement and sentencing by the court in this matter sends a strong
message to criminals who do not blink an eye when they commit such
heinous crimes that forever destroy the lives of innocent people. We pray

IMAGES: FREEPIK
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this will assist Piet’s family, friends and colleagues with the healing process
and in finding a sense of closure.”
Piet (46) from Malmesbury, was robbed and fatally shot at Netreg Station
on 16 July 2016. He is survived by his wife Tania and their two children,
Nadia and Brandon.
The rail operator has commended the police as well as the prosecuting
authorities for a job well done in ensuring that justice was served and in
making the community a safer place by ridding it of heartless criminals.
Appealing to the community to partner police and law enforcement
agencies, Richard concludes, “Help us take back control of our communities
from gangs and criminals.”

HELP BRING CRIMINALS
TO BOOK BY CALLING:

Metrorail Protection Services hot-line
(021) 449 4336 / 5056
RRPU Bellville (021) 941 6800
RRPU Philippi / Stock Road (021) 370 1011
RRPU Retreat (021) 710 5129
RRPU Radio Control / OPS room
(021) 449 4309/10
SAPS Crime Stop 0860 10111
Crime line SMS 32211

INFRASTRUCTURE

IN THE AFTERMATH

Over the past month, three trains have pulled into stations on fire.
There is no doubt this has a negative impact on operations and
service. We found out what happens to the burnt-out carriages.
Feroza Miller-Isaacs

here are many stages that follow once
the fire onboard a burning train is
extinguished; these demand extensive
time, manpower and resources, all at
huge financial expense.
Ensuring the safety of commuters is a priority.
Then begins mop-up operations and clearing the
scene. Firstly, the entire train set is removed from
the scene by the same diesel locomotive used to
change its coaches. Thereafter, the damage to
the overhead wire and infrastructure is assessed.
If necessary, repairs are done to these before the
line is opened.
It takes between two and three hours after the
fire is extinguished to haul the train sets with its
gutted coaches to the Electric Rolling Stock (ERS)
depot in Salt River. Maintenance planner Cassiem
Southgate is based at ERS. He says before the
damage can be accessed and allocated to a
contractor, forensics ‒ as well as Passenger Rail

IMAGES: SUPPLIED
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The devastating face of fire.

Agency of South Africa (PRASA) loss adjusters ‒
must examine the damaged carriages to ascertain
the cause of the fire.
“Depending on how many coaches were
involved, if we have the spare capacity we attach
other coaches to the train set. If not, the coaches
are allocated to other train sets.” Over the past
month, fires on three trains claimed altogether
nine coaches. Cassiem explains: “In all cases, the
damage was of such a nature that they must be
entirely rebuilt, so that process is quite lengthy.”
It could take well over a year.
However, on the suburban Cape Flats line, only

one train set was completely destroyed. “We
had the capacity to recover two trainsets that
were burnt.”
Cassiem says that with respect to instances
where trains have been deliberately torched by
individual/s: “It’s sad that trains are targeted; the
economy is suffering, our people are suffering.
Surely someone must have seen something.
They should come to the fore and point out
the culprits.”
Anyone with information related to any of
the train fires is asked to pass this on to police.
All reports will be investigated and treated in
strictest confidence. Rewards of up to R25 000
are payable for any information that leads to a
successful conviction.
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YOUTH MONTH

A WORLD OF
JOB OPTIONS
IN RAIL

Sinenjongo High School learners on a tour of
Metrorail’s Salt River depot.

Participants at Metrorail’s event in honour of
women in engineering.

earners from Sinenjongo High School
were the special guests of Metrorail
and the Department of Transport and
Public Works during a youth month
event that was also aimed at celebrating Women
in Engineering Day last Friday. Accompanied
by their Life Orientation teacher Luvuyo Zulu,
the Grade 12s spent an insightful day at the rail
operator’s Infrastructure and Rolling Stock Depot
in Salt River. Lorimer Cooper, Senior Training
Officer (Technical) was the tour guide for the day.

L

Appreciating how difficult it is to find work
and how costly tertiary education is, the learners
were encouraged to know they could apply for
bursaries from Metrorail. They commented that
it is useful to know Metrorail has internships in
mechanical engineering and related fields for
graduates with the relevant qualification.
The Department of Transport and Public
Works’ Nozukola Letsebe and her colleague Jean
Carlo Ongansie informed learners about the risks
of drinking and driving. They also cautioned on

HAVE YOUR SAY

South Africans celebrated Youth Day on 16 June. We asked commuters
at Cape Town Station what this historic day means to them and what
their views are on the role of youth in society. Zimkitha Ngcunguwe

Left: Learners, above, valued the knowledge
they gained from Metrorail officials, left.

the dangers of train surfing, which many adults
and schoolchildren take part in, and which leads
to many deaths.
“It was an awesome experience and we are
fortunate to have had this exclusive tour,” is
how the group summed up the visit. The group
thanked Metrorail for a “wonderful day”.

IMAGE: SUPPLIED/FREEPIK

During a recent event to commemmorate Youth Day and
women in engineering, learners from a Milnerton school
found the knowledge they gained to be valuable as they
contemplate their choices after matric. Zimkitha Ngcunguwe

SCHOOL’S OUT
KAYAK WITH WHALES
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NAZMIE BARDIEN
FROM PELICAN
PARK
“Youth Day was
for freedom
fighting, fighting
for the right to
education. If it
weren’t for the 1976
youth, we wouldn’t be where we are
today. It’s very important to be open
with the youth and make sure they have
education so that they can become
tomorrow’s leaders. I’ll spend the day
with my family as we didn’t go anywhere
during the holy month of fasting.”

MARLON BECKETT
FROM GRASSY PARK
“Youth Day is symbolic
because it represents
everything we have
today in terms of the
education system.
Previously, not everyone
got the chance and rights
to study in their own language, let alone pass
Grades 8 and 9, so I would say we are so
privileged to go to university. Youth have a
very important role to play. They must not
expect handouts, but go out and grab every
opportunity they come across. I spent Youth
Day at a soccer tournament in Camps Bay with
my two boys.”

ELIZABETH
CHIMBWANDA
FROM
RUYTERWACHT
“Youth Day
is a day to
commemorate
the 1976 students
who died and got
injured because they were fighting for
education. The role of youth is to respect
the elders; that will take them far in life.
I will not be working, so I’ll wear my
school uniform and attend a Youth Day
event where I live.”

Old Harbour, Hermanus
July to November
It’s almost whale season, so practise paddling for
a chance to get close to these gentle giants. In the
comfort of a stable tandem kayak, an experienced
guide will take you on a two-hour tour of Walker Bay
where you can enjoy sightings of Cape fur seals,
penguins and other marine mammals. Whale sightings
are not guaranteed. The cost is R400 (off-season) and
R450 (July to November).
Visit www.badventures@hermanus.co.za

DISNEY ON ICE

GrandWest Casino & Entertainment World,
Goodwood
11 to 15 July
Journey with eight Disney princesses – Ariel, Belle,
Cinderella, Rapunzel, Tiana, Jasmine, Aurora
and Snow White – as they embark on incredible
adventures. Tickets cost between R50 and R400.
Book with Computicket.
Visit www.suninternational.com.

VISIT AN ANIMAL SANCTUARY

Farm Sanctuary, Dirkie Uys Street, Franschhoek
Saturdays and Sundays
Farm Sanctuary SA rescues animals from factory
farms and places them in a safe sanctuary. Happy
inhabitants include Pigcasso, the world’s only painting
pig, and Baloo, a male cow rescued from an informal
settlement on Route 62. Make a date this school
holiday to meet Pigcasso. Entry is free. You may
donate to Farm Sanctuary SA or buy one of
Pigcasso’s paintings.
Contact 084 735 3303 or email
info@farmsanctuarysa.org

IMAGES: SUPPLIED/FREEPIK

NWABISA MBISHOLO
FROM BELLVILLE
“What I know about
Youth Day is that
learners back in 1976
protested because they
were forced to be taught
in Afrikaans and they did
not agree on that as it was
not their first language. It was a very brave
thing for them to do. The role of youth today is
to make society a better place and to use their
voices to bring about change in the country
as a whole. To celebrate this day, I helped my
friend prepare a speech she made at a Youth
Day event in Khayelitsha.”
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SPECIAL PROJECTS

METRORAIL
IS THE BEST

A group of high school learners took maximum value from a
career day hosted by Metrorail. They left inspired to pursue
careers in rail and engineering. Feroza Miller-Isaacs

Be transported to another world
with this digital immersive
fulldome theatre.
Learners from Hector Peterson Secondary School on an educational
tour aimed at helping them make informed choices
about their future.

New friends have just landed!
Get ready to join them on an
adventure of a lifetime!
WS
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The group was overjoyed with the
practical insight they gained.

The day was spent getting a
glimpse of inner workings.

visit to Metrorail’s rolling stock depot in Salt River left an
indelible impression on a group of learners from Hector
Peterson Secondary School in Wallacedene in Kraaifontein,
serving to sway their initial perception of the rail operator.
The youngsters expressed that they had never imagined there is so much
going on internally, apart from a train ride.
They were unanimous: “Metrorail Western Cape is the best.” The
school’s visit to the depot is the ﬁrst leg of a series of career days to
commemorate Youth Month. The sessions are targeted at Grade 12
maths and physical science learners from underserved communities who
wish to further their studies after matric in the engineering sector. To
this end, the marketing and communication department will host three
secondary schools this year and invites stakeholders such as Transnet,
the Rail Safety Regulator (RSR) and the Provincial Department of
Transport to showcase their products and services to the learners.
Richard Walker, Metrorail Regional Manager Western Cape welcomed
the learners and shared with them his career path at Metrorail. “The
decisions you make today will determine your future, so make wise
decisions today as they will impact your tomorrow,” he advised.
The learners took his words to heart. “Rail is a complex industry
where you learn new things every day and stumble as you move along.”
In concluding, he said: “Nothing comes easy. Life needs individuals
with resilience.”
The learners were overjoyed with their experience, which they said had
stimulated positive learning. One learner, Akhona, said she felt more
motivated to continue with her education beyond high school, despite
her ﬁnancial challenges.
Some of the objectives behind Metrorail Western Cape’s annual
participation in Youth Month commemoration activities:
• Creating a positive image of Metrorail.
• Motivating youth to make wise decisions about career options,
particularly in the engineering/rail space.
• Exposing high school learners to the world of work.
• Changing and managing the youth’s perception of Metrorail.
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BEFORE WE SAY GOODBYE TO
THE DAY, BEFORE WE
GO OUT TO SLAY,
Honour the legacy of the Youth of 76 by
conquering the challenges you face today

STAY IN SCHOOL - IS THE ULTIMATE KEY TO SUCCESS

Live the legacy; towards an empowered youth.
www.sheconquerssa.co.za
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BEFORE WE SAY GOODBYE TO
THE DAY, BEFORE WE
GO OUT TO SLAY,
Honour the legacy of the Youth of 76 by
conquering the challenges you face today

DOWN WITH RISKY SEXUAL BEHAVIOUR:
NO CONDOM, NO SEX
Live the legacy; towards an empowered youth.
www.sheconquerssa.co.za
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MAINTENANCE PROGRAMME 28 JUNE TO 4 JULY 2018

PERFORMANCE
AM ON TIME

SOUTH: CAPE TOWN – SIMON’S TOWN AND CAPE FLATS
28 June – 4 July 2018

Cape Town – Maitland

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

28 June – 4 July 2018

Cape Town – Retreat

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

28 June – 4 July 2018

Cape Town Station

09:00 – 14:00

Platform changes will be announced.
Train delays of 35 to 40 minutes can be expected.

30 June & 1 July 2018

Cape Town – Koeberg

00:01 – 23:59

Cape Flats trains will terminate at Maitland.
Bus service between Maitland and Cape Town.
Train delays of 45 to 50 minutes can be
expected.

30 June & 1 July 2018

Cape Town – Kenilworth

00:01 – 23:59

Shuttle service between Wynberg and Fish Hoek.
Bus service between Wynberg and Cape Town
Train delays of 45 to 50 minutes can be expected.

17.1%

PM ON TIME

13.8%

CANCELLED
(AM + PM)

25.2%

NORTH: CAPE TOWN – MONTE VISTA – BELLVILLE – WELLINGTON – STELLENBOSCH – STRAND
28 June – 4 July 2018

Cape Town – Maitland

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

28 June – 4 July 2018

Paarl – Wellington

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

28 June – 4 July 2018

Cape Town Station

09:00 – 14:00

Platform changes will be announced.
Train delays of 35 to 40 minutes can be expected.

2 – 4 July 2018

Kentemade – Bellville

09:00 – 14:00

Platform changes will be announced.
Train delays of 25 to 30 minutes can be expected.

3 July 2018

Paarl – Kraaifontein

07:00 – 17:30

Maintenance between scheduled train service.
Train delays of 15 to 20 minutes can be expected.

4 July 2018

Kraaifontein – Brackenfell

09:00 – 14:00

Platform changes will be announced.
Train delays of 35 to 40 minutes can be expected.

30 June & 1 July 2018

Cape Town – Koeberg

00:01 – 23:59

Kraaifontein and Wellington train will be rerouted via Monte
Vista. (All Monte Vista trains will be cancelled)
All other trains will run from Mutual via Esplanade.
Train shuttle between Mutual and Maitland.
Bus service between Maitland and Cape Town.
Train delays of 45 to 50 minutes can be expected.

AM ON TIME

51.3%

PM ON TIME

67.9%

CANCELLED
(AM + PM)

16.3%

AM ON TIME

54.5%

CENTRAL: CAPE TOWN – KAPTEINSKLIP – KHAYELITSHA – CHRIS HANI – SAREPTA
28 June – 4 July 2018

Belhar – Sarepta

09:00 – 14:00

Maintenance between scheduled train service.
Train delays of 10 to 15 minutes can be expected.

30 June & 1 July 2018

Cape Town – Koeberg

00:01 – 23:59

All trains will run via Mutual.
Cape Flats train shuttle available to travel from Maitland
to Pinelands.
Train delays of 45 to 50 minutes can be expected.

PM ON TIME

64.6%

While we try our utmost to do maintenance during oﬀ-peak hours to minimise possible delays, connecting trains may be subject to delays on all service lines.
Your safety is our concern. We apologise for any inconvenience inadvertently caused. Performance reﬂects week of 13 to 19 June 2018.

CUSTOMER SERVICE
Here are the contact
details for Metrorail’s
customer service area
managers in your areas.

AREA IKAPA
Benedicta Ngalwa
083 736 2669 / bngalwa@metrorail.co.za

AREA CENTRAL
Cyril Bauer
083 351 2715 / cbauer@metrorail.co.za

AREA SOUTH
Luleka Ndzuzo
082 376 0252 / lndzuzo@metrorail.co.za

AREA NORTH
Lesley Stevens
084 018 9159 / lstevens@metrorail.co.za

CANCELLED
(AM + PM)

13.5%

INCREASE YOUR SALES BY ADVERTISING IN MYLINE.
OUR READERS MAKE 712 000 PASSENGER JOURNEYS EVERY DAY.
PLEASE CONTACT:
PUBLISHED ON BEHALF OF METRORAIL
by Mikateko Media, 19 Bree Street, Cape Town, 8001
PO Box 872, Green Point, 8051
021 417 1111
www.mikatekomedia.co.za
DISCLAIMER Published by Mikateko Media (Pty) Ltd. All
rights reserved. While precautions have been taken to ensure
the accuracy of information, neither the editor, publisher nor
Mikateko Media can be held liable for any inaccuracies, injuries or
damages that may arise.
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Liam Marinus
Advertising Sales Manager
Phone 021 417 1130
Cell 071 291 4446
liam.marinus@mikatekomedia.co.za

Trinity Maholela
Advertising Sales Executive
Phone 021 417 1142
Cell 072 471 3885
Fax 086 249 0111
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